Nova Scotia eReferral enhancements

August 28,2025

What we heard

How we responded

When searching for eReferral listings in the
Healthmap, sometimes non-eReferral
listing would appear above eReferral
listings.

This issue has been resolved in Healthmap.
In search results, eReferral-accepting
listings will now appear before non-
eReferral listings.

Related articles:

How does Ocean's health service directory
(oceanhealthmap.ca) find and prioritize
search results?

Users flagged an issue when trying to
remove a user from a site.

This issue has been resolved.

Related support articles:
Removing a user from your Ocean site

Referrals continues to evolve, with dozens of enhancements shaped by Nova Scotia users and
delivered in partnership with vendors. View the full list of Ocean enhancements here.
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https://support.cognisantmd.com/hc/en-us/articles/4507593331853-How-does-Ocean-s-health-service-directory-oceanhealthmap-ca-find-and-prioritize-search-results
https://support.cognisantmd.com/hc/en-us/articles/4507593331853-How-does-Ocean-s-health-service-directory-oceanhealthmap-ca-find-and-prioritize-search-results
https://support.cognisantmd.com/hc/en-us/articles/4507593331853-How-does-Ocean-s-health-service-directory-oceanhealthmap-ca-find-and-prioritize-search-results
https://support.cognisantmd.com/hc/en-us/articles/6886970668301
https://support.cognisantmd.com/hc/en-us/sections/201462277-Ocean-Server-Release-Notes

