Navigating the Event Log

For all eReferral users

The Event Log provides a detailed, chronological record of every action taken on an eReferral. It
tracks when a referral is sent, received, viewed, updated, or completed, including any messages or
changes made. This allows users to follow the full history of a referral.

Steps
1.In the eReferrals details page, click Action.
2.Select View Event Log.
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Download Referral Record

Download Referral Note

Download Patient Handout
Download Status Notification Sheet
Import into EMR

Export

View Event Log

View Patient History

Cancel Referral

You will see the Event Log for that specific eReferral, showing all actions and updates in
chronological order.
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