
A clinical delegate is an administrative staff member, nurse, or other health professional
authorized to prepare and submit eReferrals on behalf of a provider. 

This approach can enhance workflow efficiency by enabling staff to manage administrative tasks
such as completing referral forms, attaching medical records, and submitting eReferrals while the
provider remains accountable for patient care. 

Ocean users can manage their own clinical delegates while users with administrative access can
add or remove delegates for all users. 

Note: Any user role may be assigned as a delegate but only those assigned to a physician or nurse
practitioner can send eReferrals. 

Adding a Delegate to send on your behalf: 
Click your name in the top right corner 
Select ‘Delegates’ under User Settings 

Click ‘Add Clinical Delegate’ button
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Select the Ocean user(s) from the drop-down list that you wish to add as a delegate(s) 

As a delegate, you can view the users you are assigned to under ‘You Are a Delegate For’. However,
you cannot remove yourself from this list. Assigning or removing delegates for a provider must be
completed by a user with Ocean administrative access. Please see steps below. 

Managing Delegates for Ocean users (Ocean admin access required): 
Click ‘Menu’ 
Select ‘Admin’ 

Select ‘Users’ 
Locate the Ocean user you wish to manage, and click ‘Manage User’  

             a. Click ‘Add Clinical Delegate’ to assign a clinical delegate to a provider  
             b. Click ‘Add as Delegate’ to assign the selected user as a delegate for a provider 
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Remove user as a Delegate 
Access the delegates page by following one of the two steps above. 

Click ‘Remove’ on the right 

Sending an eReferral as a Delegate 
Complete referral form on the Ocean Healthmap – See Tip sheet ‘Sending an eReferral’ 
In the ‘Referrer’s Information’ section at the bottom of the referral form, select the correct
provider from the dropdown selection 
Click ‘Send eReferral’ 

 
User role designation will change the view of how eReferrals are sent and received in Ocean. 
Delegates with a user role assigned as Physician Assistant or Resident will appear as ‘On Behalf of:
Provider’: 
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Delegates assigned other user roles will appear as the provider: 
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