iCalendar appointment notifications
For receiving providers

Ocean receiving sites can include an iCalendar (iCal) file attachment with appointment
notifications, making it easy for patients to add their appointment directly to their device
calendar.

Sites can choose to include either the appointment start time only or set a duration for the
appointment in the iCal file.

Key Considerations
e Users must have Ocean admin access to change iCal options.
e Only one duration time can be set for all appointments.
* Device settings may affect how appointment details are displayed and can result in different
results.

Steps
1.Sign in to the Ocean platform or launch from your EMR.
2.Click the Settings icon in the header.
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3.Select Configure Referrals.
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4.Under ‘Include iCal event file in appointment email notifications’, select Yes.

Include iCal event file in appointment email notifications

Yes v

5.Under ‘Specify iCal event file duration’:

a. Select Yes, if you would like to set a duration. Enter duration time in minutes (default is set to

120 minutes). The iCal notification will include both the appointment start time and the calculated
end time.

Specify iCal event file duration
iCal files with no duration will only include the appointment start time.

Yes v 30 minutes

NSH/IWK Test Site - General Surgery (Adult) appointment
Organizer NSH/IWK Test Site <no-reply@-cognisantmd.com:>
Time I'Fuesclay. August 25, 2026 10:00 AM-10:30 AM

Location 1 Cow Bay Rd, Cow Bay

Respond ‘ " Accept | 7 Tentative | X Decline

b. Select No, if you do not want to set a duration. The iCal notification will show start and end
times as the same time.

Specify iCal event file duration
iCal files with no duration will only include the appointment start time.
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|NSH!IWK Test Site - General Surgery (Adult) appointment
Organizer NSH/IWK Test Site <no-reply@cognisantmd.com=

Time Tuesday, August 25, 2026 10:00 AM-10:00 AM

Location 1 Cow Bay Rd. Cow Bay

Respond E Accept | ? Tentative | X Decline
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