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Manufacture Location: 

6464 Warren Dr,  Norcross, GA 30093



Need Help with Instal lation？ 

(678) 580-5717 (M-F 10AM-5PM ET)

admin@matrixmirrors.com

M A T R I X  M I R R O R S



S a f e t y ,  H a n d l i n g ,  a n d  C a r e  I n s t r u c t i o n s

Safety Information
 Matrix Mirrors f ixtures must be instal led in accordance 

with al l  appl icable national,  state, and local electr ical  
codes and by a l icensed electr ician.



 RECOMMENDED  INSTALL ATION. This is 
especial ly impor tant for mirrors larger than 24x36 | For 
mirrors larger than 36x36, consider having a glass 
professional present for the instal lat ion.

  grasp the mirror chassis or glass by the corners;  
they are sharp and can cause injur y.

 Matrix Mirrors hanging brackets  
 Sheetrock alone is 

insuff icient;  a mirror could fal l  i f  not properly instal led in 
accordance with these instructions.

 Matrix Mirrors is not responsible for damage or injur y 
incurred during the instal lat ion process or for problems 
that ar ise if  i ts products should be instal led by an 
unl icensed person. See the ful l  Matr ix Mirrors Warranty 
Statement and Terms and Condit ions on  
matr ixmirrors.com.

TO AVOID THE RISK OF SHOCK OR FIRE, DISCONNECT 
POWER BEFORE INSTALL ATION.

TWO-PERSON

NEVER

MUST be installed 
into studs or blocking.

Handling Instructions
  place the mirror chassis or glass on any 

sur face by any of the four corners.  This can lead to 
damage or breakage.

 If  the mirror must be removed from the wal l ,  be sure 
to f irst disconnect the power, then remove the glass 
before dismounting the chassis.

  place the glass down on any hard sur faces 
such as hardwood, t i le,  granite,  concrete, vinyl ,  or 
l inoleum.

 When storing the glass either during instal lat ion or 
removal,  

.  Al l  sur faces should 
be covered by a soft barr ier such as foam 
double0walled cardboard, a towel,  or a blanket.  I t  is 
also possible to lay the glass completely f lat against 
a soft sur face.

Never

Do not

always place two corners f lush against 
the f loor and two against a wall
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S a f e t y ,  H a n d l i n g ,  a n d  C a r e  I n s t r u c t i o n s

Care Instructions Before Instal l ing

 If possible,   to the mirror before cleaning.

 Do not clean using abrasive cloths or paper towels as they 

can scratch the glass.

  on any par t of the mirror – 

par t icular ly the sides or edges of the glass and the diffusers 

along the sides of the mirror chassis.  To clean the glass, 

apply a glass cleaning agent to a non-abrasive or microfiber 

cloth, then gent ly wipe the glass and sides, being careful  not 

to touch the corners of the glass or the chassis.

  apply pressure, pul l  down, or push up on the glass or 

chassis as this could cause injur y or damage.

 No one other than a l icensed and trained electr ician should 

ever remove the mirror glass from the chassis or uninstal l  

the chassis from the wal l . 

turn off  the power

Do not spray chemicals or l iquids

Never

 Refer to the product specif ication sheets to 

determine where to place the junction box 

needed to instal l  the product.

 Have a  such as moving blanket 

or cardboard avai lable to 

.

 Contact the factor y with any questions 

about instal lat ion. 

soft  material

place the glass 

down on
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0 1S T E P

3

 Set the mirror face down on a 
soft sur face, and sl ide the 
chassis off towards the bottom.

 Put the detached chassis away 
from the glass with the white 
dots facing up.

Sl ide Off  Chassis from Glass
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0 2S T E P Unwrap Piping and Canopies

 Unwrap metal  pipes, canopy kit ,  and canopy covers. 
Cei l ing junction box screws and vanity screws not 
included. 

1

2

3

4

5

6

7

 Pipe 

 Pipe 

 Canopy Cover 

 Canopy Cover 

 Metal  Canopy K i

 Screws for Canopy 

Cover 

 Screws & Nuts for 

Metal  Canopy K it




0 3S T E P Slide on Canopy K it  and Canopy Cover A

 Attach the metal  canopy kit  to the 
top side of Pipe A’s f lange using 
the 4 provided screws and nuts.

5

 Holding Pipe A with f lange side 
down, sl ide Canopy Cover A onto 
Pipe A.



0 4S T E P Attach Pipe A to Top of Chassis

 Inser t Pipe A into the top side of the 
chassis. Thread Pipe A into the joint 
at the upper crossbar,  al igning the 
holes.
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 Slide the clevis into the hole, using 
the pin to lock. Loosen the two set 
screws if  needed to access clevis 
hole.  Tighten the set screws.



0 5S T E P Insert Power Wire & Set Up Pipe B

7

 Feed the Power Wire through the 
hole on Pipe A. I f  the hole is above 
the topmost crossbar,  feed the 
wire through that too, as shown.

 Holding Pipe B with f lange side down, 
sl ide Canopy Cover B onto Pipe B.



0 6S T E P

8

 Inser t Pipe B into the bottom side of 
the chassis. Thread Pipe B into the 
joint at the lower crossbar,  al igning 
the holes.

 Slide the clevis into the hole, using 
the pin to lock. Loosen the two set 
screws if  needed to access clevis 
hole.  Tighten the set screws.

Attach Pipe B to Bottom of Chassis



0 7S T E P Align Pipe A to Ceil ing Junction Box

9

 Lift  and orient chassis and pipes 
ver t ical ly.  Align Pipe A’s f lange to 
ceil ing junction box. Measure the 
overal l  mirror size to confirm.

1 If  needed, loosen the set screws on 
both sides of the chassis to adjust 
Pipe A. Once confirmed, securely 
t ighten al l  4 set screws.

1

1



0 8S T E P Connect Power Wire

10

 Attach the power wire to the cei l ing junction box.



Wire Connection

Please refer to the electrical specifications listed on the mirror frame to verify the 

correct wiring configuration and input voltage. Direct & Indirect mirrors may have two 

sets of wiring wire together or on separate channels.

Non-Dimming & ELV Dimming*

100-277 VAC

50-60Hz

Refer to fixture label  to confirm 
electr ical  specificat ions

100-277 VAC

50-60Hz

Refer to fixture label  to confirm 
electr ical  specificat ions

Mirrors with touch sensors must be 
connected to a non-dimming connection.

*

Black

Green

White

Line Voltage - HOT

Line Voltage - NEUTRAL

Ground - GROUND

N

L

0-10V Dimming

Black

Green

White

Purple

Pink

Line Voltage - HOT 0-10V Dimming +

0-10V Dimming -Line Voltage - NEUTRAL

Ground - GROUND

N

L

Dim -

Dim +
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0 9S T E P Secure Pipe A to Ceil ing

 Screw the metal  canopy kit  and flange 
to the junction box. Sl ide up Canopy 
Cover A to cover the metal  canopy kit ,  
al igning the side holes.

 Attach Canopy Cover A from the 
sides using the 2 canopy cover 
screws provided.
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1 0S T E P Secure Pipe B to Vanity

13

 Lift  Canopy Cover B enough to lock 
the bottom flange to the vanity 
with screws. Sl ide Canopy Cover B 
back down to cover the f lange.

 Make sure the chassis sits straight 
and level on the vanity.

1
1

 If  needed, loosen the set screws on 
both sides of the chassis to adjust 
Pipe B. Once confirmed, securely 
t ighten al l  4 set screws.

1



 Connect the demister with the 
Molex connector.

 Slide the touch sensor into its cl ip.14 2

1

1 1S T E P Connect Accessories (If  Applicable)

1

2



Demister Connection

Can be on at al l  t imes or connected to non dimming switch

N

120 VAC

L
White

White

Hard Wire

 Hard wired to 120V non-dimming 15

Connection Steps

Molex



1 2S T E P Slide on Glass and Check Assembly

16

 Carefully sl ide the glass onto the 
chassis.

 Ensure that glass brackets are 
engaged, and confirm that the mirror is 
ful ly assembled and secure.

Back See-through 

view of chassis 

behind backplate

1

1



Thank you
for your purchase of this American made product

Regardless of where you purchased your Matr ix Mirrors product,  
i f  you have any questions or issues, please cal l  us at

(678) 580-5717

Matrix Mirrors Al l  Rights Reserved
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M A T R I X
M I R R O R S

Made in the USA

Manufacture Location: 

6464 Warren Dr,  Norcross, GA 30093



Need Help with Instal lation？ 

(678) 580-5717 (M-F 10AM-5PM ET)

admin@matrixmirrors.com
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