ITyonnunas opepra
00 OKa3aHMHU YCJIYT (PU3HMUYECKHM JINIAM Yepe3
Mobnasnoe Ilpniaoxenue «PAYNET Mobile»

Hactosumii nokyMeHT sBisercs oduuraIbHbIM
npetoxkenueM (myommuHon odeproir) AO «PAYNET»
(manee - PAYNET) ¢usnueckum nuram-aepsxatensiv
IUIACTUKOBBIX  baHKOBCKHMX ~— Kapt (manee  —
[Tonb30BaTeNb) 3aKIIOUUTH JAOTOBOP 00 MCIOIB30BAHUU
MoOmibHOTO TatexHoro cepsuca «PAYNET Mobile»
JUISL TIPOBEJCHUS TIJIaTeKed B TMOJb3y IOCTaBIIUKOB
yciyr. Hacrosimumii JOKyMeHT sBisieTcsl o(uLruaIbHbIM
npeiokeHueM, nyommuHoit  odeproir  PAYNET
3aKJTFOYHUTH JOTOBOP HA OKa3aHHE YCIyr IO TpHEMY
IIaTeXel ¢ UCTIOIb30BaHUEM MOOMIIBHOTO MPUIIOKEHUS
«PAYNET Mobile» (nanee — [lorosop).

Brinonnenue TTonp3o0Barenem JIeHCTBHH,
peycCMOTpEeHHbIX HacTosmed OdepToi, 03HaUaeT ero
Oe3yclIOBHOE ~ COIVlache C  HIDKEIPHUBEIEHHBIMH
ycrnoBusimu  (akment Odeptei). C MOMEHTa akmenTa
Odeptol JloroBop cuntaercs 3aKIFOUEHHBIM.

Bo BcemM, u4ro mnOpsaMO HE MNPEIyCMOTPEHO
JloroBOpOM, CTOPOHBI PYKOBOJICTBYIOTCS JCHCTBYIOIIUM
3aKOHOJATENbCTBOM  PecmyOmuku — Y30ekuctaH U
o0bIuasiMu AeI0BOro 000poTa.

1. TepmMuHbI 1 onIpeeIeHNs,
ucnoJb3yemoie B Odepre

Moounabnoe mnpuioxenne «PAYNET Mobile» —
IIPOTPaMMHBIM  NPOAYKT, IIIATEKHBIM WHCTPYMEHT,
IPEIOCTABISAIOMUNA  BO3MOKHOCTb  OCYIIIECTBIICHHS
omnatel Ilomp30BarenemM 3a yciIyrn NOCTaBUIMKOB B
OHJIAliH peKruMe C HUCI0JIb30BaHNEM OaHKOBCKOM KapThl,
a TaK¥Ke COBEPIIATH JIpyrue neicTBus,
IpeayCMOTPEHHBIE (YHKIIMOHAJIOM NPUJIOKEHUs (Jajee

«IIpunoxenue»). IlpaBooOnanaTeneM  MOOUIBLHOTO
matexxHoro cepsuca «PAYNET Mobiley sBnsercs
AO «PAYNET».

IMoab3oBaTesb — JeeciocobHoe (U3NYECKOe JUIO, B
TOM 4YHUCJIE JepKaTenb IIaCTUKOBOM baHKOBCKOM
KapThbl, OCYILECTBIISIONIEE aKIENT HACTOsIEH opepTsl,
U sBJsIOmIEeMcs, TakuM oOpazom Ilonb3oBarenem
moOuibsHOro npuinoxkenus «PAYNET Mobiley.
Bbankosckas Kapra —  IUIaTeXHas  KapTa,
o0ecrieunBaromas ee  JepKaresllo  BO3MOXKHOCTh
HEOJIHOKPATHOT'O NMPOBEACHHUS IUIATEKHOW OIEepaIiu 110
0aHKOBCKOMY CUY€Ty B pE€XHME peajJbHOr0 BpPEMEHHU
(onnaiin).

IInare:xxHas omepauusi — ornepanus MO OIIaTe yCIyr
IIOCTABIUKOB, ocymiecTBisieMoe [lonp3oBarenem depes
[Tpunoxkenue, B pe3ynbTare KOTOPOMl ¢ OaHKOBCKOM
kaptel  [lonb3oBarens,  3aperucTpUpOBaHHOIO B
[TpunokeHNUN, CHUCBHIBAIOTCS JCHEKHBIE CPEICTBA.
[InarexHple omnepanmuu JOCTYIHBI TOJIBKO B IIOJIb3Y

Ommaviy oferta
“PAYNET Mobile” mobil ilovasi orgali jismoniy
shaxslarga xizmatlar taqdim qilish to’g’risida

Mazkur hujjat «PAYNET” AJ (bundan buyon
matnda “PAYNET” deb yuritiladi) tomonidan
jismoniy shaxslarga — Bank plastik kartalari egalariga
(bundan buyon matnda “Foydalanuvchi”) xizmatlar
Xizmat yetkazib beruvchilari foydasiga to’lovlarni
amalga oshirish uchun “PAYNET Mobile” mobil
to’lov servisidan foydalanish to’g’risida shartnoma
tuzish yuzasidan rasmiy taklif (Ommaviy oferta)
hisoblanadi. Ushbu hujjat PAYNETning “PAYNET
Mobile” mobil ilovasidan foydalanib to’lovlarni
gabul qilish bo’yicha xizmatlar ko’rsatish uchun
shartnoma (bundan buyon matnda ‘“Shartnoma”)
tuzish rasmiy taklifi, ommaviy ofertasi hisoblanadi.

Foydalanuvchi tomonidan mazkur Ofertada
nazarda tutilgan harakatlarning bajarilishi uning
quyida keltirilgan shartlarga so’zsiz roziligini (Oferta
akseptlanganligini) anglatadi. Oferta akseptlangan
paytdan e’tiboran Shartnoma tuzilgan hisoblanadi.

Shartnomada bevosita nazarda tutilmagan
barcha masalalarda Taraflar O’zbekiston
Respublikasining amaldagi gonun hujjatlariga va
kelishuv odatlari asosidagi tartiblariga amal giladi.

1. Ofertada ishlatiladigan atamalar va tavsiflar

“PAYNET Mobile” mobil ilovasi — Foydalanuvchi
tomonidan bank Kkartasidan foydalanib onlayn
rejimida Xizmat yetkazib beruvchilar xizmatlari
uchun to’lovni amalga oshirish, shuningdek ilova
funksionali tomonidan nazarda tutilgan boshga
harakatlarni amalga oshirish imkoniyatini beradigan
dasturiy mahsulot, to’lov vositasi (bundan buyon
matnda “Tlova”). «PAYNET” AJ “PAYNET Mobile”
mobil to’lov servisining huquqiy egasi hisoblanadi.
Foydalanuvchi — mazkur oferta akseptini amalga
oshiruvchi va shu tarzda “PAYNET Mobile” mobil
ilovasining Foydalanuvchisi hisoblangan yuridik
salohiyatli jismoniy shaxs, shu jumladan Bank plastik
kartasi egasi.

Bank Kkartasi — plastik karta egasiga real vaqt
(onlayn) tarzda bank hisobvarag’i bo’yicha to’lov
operasiyasini bir necha marta amalga oshirish
imkonini ta’minlaydigan to’lov kartasi.

To’lov operasiyasi — Foydalanuvchi tomonidan
llova orgali amalga oshiriladigan Xizmat yetkazib
beruvchilar xizmatlari uchun to’lov  bo’yicha
operasiya, buning natijasida Foydalanuvchining
Ilovada ro’yxatdan o’tkazilgan bank kartasidan pul
mablag’lari hisobdan chiqariladi. To’lov
operasiyalari fagat tegishli llova menyusida nomi
joylashtirilgan ~ Xizmat  yetkazib  beruvchilar



MOCTAaBIIMKOB, HAMMEHOBAaHUE KOTOPBIX pPa3MEIICHbI B
coOoTBeTCTBYIOIIEM MeHIo [Ipumnoxkenus.

IMocTaBImMK — IOPUAMYECKOE JIUIIO, TPEIOCTABIISAIONIEE
yciyry Ilonap3oBaTento Ha OCHOBaHUU J1I0TOBOPA.
MoHeTbI — OOHYCBHI, HAKAIUTMBAEMBIE TIPU OTLIATE YCIYT
B MoOwipHOM nipuiiokenud. 1 monera = 1000 cym.
IMaker byHkuust B MOOWIBHOM TPHIIOKCHHH,
MPEIOCTABIISAIONIAS BOBMOXHOCTh OOMEHITh MOHETHI Ha
OJIHO M3 MPEJIOKEHUN Ha YCIOBUSIX, ONPEICICHHBIX B
[Tpunoxenun Ne 2 k Hacrosmeir Odepre.

2. Tlopsinok akmenra

2.1. Axnentom Hactosmed nyOmuuHoit  OdepTh
apnsercss  (¢akr  perucrpauuu  [lomp3oBarens B
MoobuinbaoMm  mpunoxkennn  «PAYNET  Mobiley,
ycranaBnuBaeMoM [lonb30BaTenieM Ha €ro MOOMIIBHOE
ycTpoiicTBo (cMapTdoH, mianmer u ap.). [lpunoxenue
noctynHo Ha mnatdopmax Android u 10S uepes
ucrounuku «PLAY MARKET Google» u «APP Storey,
COOTBETCTBEHHO.

2.2. Tlpu peructpamun B MOOHIBFHOM MPUIOKEHUN
«PAYNET Mobile», Ilonp3oBaTenb OOMKEH YyKas3aTb
HOMEp MOOWJIBHOro TenedoHa Juis monaydeHus SMS
COOOIIEHUsI ¢ KOJOM peructpanuu. SMS coobiienue ¢
KOZIOM Ha HoMep MoOuiapHOro tenedona Ilonp3oBarens
ornpasisiercss AO «PAYNET». Habop nanHoro xoma B
CICMATBHOM OKHE SBISIETCA OOS3aTEIBHBIM IS
POXOXKJICHHUS PETUCTPALIHH.

2.3. B cmyuae Hecormacus ¢ HUKENPUBEAEHHBIMU
yCIOBUAMH HacTosel myonuyHoit OdepTsl MpocuM He
ucronb3oBath CepBUC W HE AaKIENTHPOBATh TaHHYIO
Odeprty.

2.4. Axuentom Hacrosme Odeptsl [lonb3oBaTens
TIOJTBEPIKIAET CBOE 0€30TOBOPOYHOE COTIIACHE CO BCEMHU
ycnoBusiMu J[oroBopa u 00s13yeTcst HCTIONHSATH €TO.

3. Mpeamer O¢epThI

3.1. PAYNET mnpenocrasmsier Ilonp3oBarento yciyru
0 TpPOBEACHUIO IUIATEKEH C  HCIOJIh30BAHUEM
MobGwmisHoro  mpunoxenus «PAYNET  Mobiley,
pasmemaemMbix Ha ucrouHukax «PLAY MARKET
Google» u «APP Store».

3.2. PAYNET npenocrasiger Ilonb3oBaremnto
BO3MOXHOCTh B MoOuinsHOM mnpuiiokeHnn «PAYNET
Mobile» coBepmaThb IIaTeXW 3a  TOBaphl U
ycmyru/pabotsl  [locTaBIIMKOB B OHJIAMH PEXHME,
yIpaBIATh CBOUMHU 0aHKOBCKUMH KapTamy,
NPUHUMATB\OTIIPABIISITh ICHEKHBIX MEPEBOJBI C OJHOM
0aHKOBCKOM KapThl Ha JIpYryt0 OaHKOBCKYIO KapTy B
OHJIAMH peXrMe, a TaKKe COBEpIIaTh Ipyrue AeicTBus,
npeaycMoTpeHHble pyHkunoHanoM [punoxenus.

3.3. MoOunbnoe mnpuioxenne «PAYNET Mobile»
MOXET  COJEpXkaTb  CEPBHUCHI, KOTOPbIE  MOTYT
IpenocTaBiATbCs [lonp3oBaTento Ha IUIATHOM OCHOBE.
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foydasiga amalga oshirilishi mumkin.

Xizmat yetkazib beruvchi Foydalanuvchiga
shartnoma asosida xizmat tagdim qiluvchi yuridik
shaxs.

Tangalar — Mobil ilovada xizmatlar uchun to'lovni
amalga oshirishda to'plangan bonuslar. 1 tanga
1000 so'm.

Paket — Ofertaning 2-ilovasida ko‘rsatilgan shartlar
asosida takliflardan biriga tangalarni almashtirish
imkoniyatini beruvchi Mobil ilovadagi funksiya.

2. Aksept tartibi

2.1. Foydalanuvchining mobil qurilmasida (smartfon,

planshet va boshgalar) o’rnatilgan “PAYNET
Mobile” mobil ilovasida ro’yxatdan o’tkazilishi
mazkur Ommaviy oferta aksepti hisoblanadi.

[lovadan tegishli ravishda “PLAY MARKET
Google” va “APP Store” manbalari orgali Android va
10S platformalarida foydalanish mumkin.

2.2. “PAYNET Mobile” mobil ilovasida ro’yxatdan
o’tishda Foydalanuvchi qayd etish kodini o’z ichiga
olgan SMS xabar olish uchun mobil telefon ragamini
ko’rsatishi kerak. Foydalanuvchining mobil telefon
ragamiga kodni o’z ichiga olgan SMS xabar
«PAYNET” AJ tomonidan yuboriladi. Ro’yxatdan
o’tkazilish uchun maxsus darchada ushbu kodning
terilishi majburiy hisoblanadi.

2.3. Mazkur Ommaviy ofertaning quyida keltirilgan
shartlariga rozi bo’lmagan holatda, Servisdan
foydalanmaslikni va mazkur Ofertani
akseptlamaslikni so’raymiz.

2.4. Foydalanuvchi mazkur Ofertani akseptlash orgali
Shartnomaning barcha shartlariga so’zsiz roziligini
tasdiglaydi va uni bajarish majburiyatini oladi.

3. Oferta predmeti

3.1. PAYNET Foydalanuvchiga “PLAY MARKET
Google” va “APP Store” manbalarida
joylashtiriladigan ~ “PAYNET  Mobile” mobil
ilovasidan foydalanib to’lovlarni amalga oshirish
xizmatlarini tagdim giladi.

3.2. PAYNET Foydalanuvchiga “PAYNET Mobile”
mobil ilovasida onlayn rejimida Yetkazib beruvchilar
tovarlari va xizmatlari/ishlari uchun to’lovlarni
amalga oshirish, 0’z bank kartalarini boshgarish,
onlayn rejimida bir bank kartasidan boshga bank
kartasiga pul o’tkazmalarini qabul qilish/ yuborish,
shuningdek funksional llovada nazarda tutilgan
boshqga harakatlarni amalga oshirish imkonini beradi.
3.3. “PAYNET Mobile” mobil ilovasi
Foydalanuvchiga pullik asosda tagdim qilinishi
mumkin bo’lgan servislarni 0’z ichiga olishi
mumkin. Bunday servislarni faollashtirish



AKTHBaIus TaKUX CEPBHCOB MIPOU3BOIUTCS
[Tonb3oBarenemM caMOCTOSTENHHO, MO KEIAHUI0, TIOCTE
O3HAKOMJICHHsI C MyOnu4HOW odepToi, B KOTOPOM
yKa3aHbl ~ ONHCaHME  CepBHUCA,  YCIOBUA  €ro
MIPEIOCTABIICHUSI, CTOMMOCTh UCIIOJB30BAHUS U JpyTas
UH()OpPMAIINH.

3.4. Axuentys Hacrosme myOnuMdHyr —odepry,
[Tonws3zoBarens mnpenoctaBiasier AO «PAYNET», B
COOTBETCTBUHU C TpeOOBaHUSIMH 3aKoHOAaTenbcTBa «O
NEPCOHAIBHBIX JaHHBIX» OeccpoyHoe corylacue Ha
00paboTKy CBOMX MEPCOHAIBHBIX JIaHHBIX (B TOM YHCIIE
yYeTHBIC JIaHHBIC OIUIaT, HOMEpP COTOBOTO TenedoHa,
Homepa OankoBckux kapr, ®HMO, mara um wmecTo
poxzaenusi,  ganHble  macrnopra  (ID  xapThi)
pETHCTpAIlOHHBIC JIaHHBIC, a TaKXKe JIOObIe ApyThe
NepCOHAIbHbBIE JTaHHbIE HE00X0IMMBbIE TUIs
UCIIOJIb30BAaHUSI CEPBUCOB, JIOCTYMHBIX B MOOHIBHOM
npmwioxkennn «PAYNET Mobile»), Brirodas cOop,

3aMKCh, CHCTEMATH3allMI0, HAKOIUICHUE, XPaHCHHE,
yTouHeHHe (OOHOBJIEHHE, W3MEHEHHE), H3BICUCHUE,
HCITIOJIb30BaHHUE, nepenavay (pactipocTpaHeHue,
MIPEIOCTABIICHNUE, JIOCTYT), 00e3MYnBaHue,
OJIOKMPOBAHHE, ylaJieHHe, YHUYTOXXCHHE
HEePCOHAITBHBIX JAHHBIX, COBEpIIIACMBIX c

UCIIOJIb30BAaHUEM CpPEJICTB aBTOMAaTH3alUU WM  0Oe3
UCIIOJIb30BAaHUSl TaKUX CPEJCTB, C LIEJBI0 MCIOJIHEHUS
Hacrosuiero  Jlorosopa. Hacrosmum Ilonb3oBareins
TaKKe JlaeT corjlacme Ha  mepeaady  JIoObIX
NEPCOHAIbHBIX JAHHBIX, MpeAocTaBlIeHHbIX UM AO
«PAYNET» mno mnacrosmemy J[loroBopy, TpeTbUM
JIMLIAM.

3.5. Yeayru PAYNET sBnsitoTCS BO3ME3JHBIMH, 32
KOTOpBIE [Tonb3oBarens o0s3yercs OILJIaTUTH
BozHarpaxnaeHue B noiae3dy PAYNET B pasmepe u
nopsiike, ycraHoBieHHbIMU Tapudamu (nmanee -
Tapudsr), ykazanueiMu B [Ipunoxenun Nel Hacrosieit
nyOnu4yHOil odepTbl M OTAENBHBIMH  IyOIMYHBIMU
opepramu  CepBucoB  MobwmibHoro Ilpunoskenus
«PAYNET Mobile», pa3memnieHHbIMH Ha BeO-caiite
PAYNET.

3.6. Ilpu »srom PAYNET oO0ecneunBaer mHIIb
TEXHUYECKOe U MHPOPMALIMOHHOE B3aUMOJICHCTBUE NIPU
ocymiectienuu Ilons3zoBatenem Ilnarexeit/IlepeBonos
U UHBIX ONepanuil, MpelyCMOTPEHHbIX (DYHKIHNOHAIOM

CepBucoB [Tpunoxenus, He3aIpenEHHbIX
3aKOHOJATEeNbCTBOM PVY3 U He HeceT OTBETCTBEHHOCTHU
32  OCYIIECTBICHWE  CIHUCAaHUS H  3a4UCICHUS

COOTBETCTBYIOIIUX JICHEKHBIX CpPeACTB ¢ baHKOBCKUX
KapT B monb3y [loctaBmmkoB uinu ¢ ogHod KapTel Ha
ApYTyIo.

OTBETCTBEHHOCTh B JIaHHOM ciy4ae HeceT baHk,
SMUTHpOBaBIIHK OaHkOBCKkylo Kapty [lonmb3oBarens, B
COOTBETCTBUHN C YCIIOBUAMU, OMpeCaACIICHHBIMU B
COOTBETCTBYIOIIIEH odepre/noroBope banka.

3.7. Tlonw3oBarein MTOATBEPIKIALT, 4910
nHpopmMupoBaH 0 ToM, uTo baHk He 00s3aH OTMEHSTH
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Foydalanuvchi tomonidan mustaqil ravishda, xohish-
istakka garab, servis tavsifi, uni tagdim qilish
shartlari, foydalanish qiymati va boshga ma’lumotlar
gayd etilgan Ommaviy oferta bilan tanishib
chiqilganidan so’ng amalga oshiriladi.

3.4. Mazkur Ommaviy ofertani akseptlash orgali
Foydalanuvchi «PAYNET” AJ ga, “Shaxsiy
ma’lumotlar to’g’risida”gi qonun hujjati talablariga
asosan, 0’z shaxsiy ma’lumotlarini (shu jumladan,
to’lovlarni hisobga olish ma’lumotlari, uyali telefon
ragamlari, bank Kartalari ragamlari, F.L.Sh,,
ro’yxatdan o’tkazish ~ma’lumotlari, shuningdek
“PAYNET Mobile” mobil ilovasidagi servislardan
foydalanish uchun kerakli har ganday boshqga shaxsiy
ma’lumotlarni) ishlashga, shu jumladan mazkur
Shartnomani ijro etish magsadida avtomatlashtirish
vositalaridan foydalanilgan yoki bunday vositalardan
foydalanilmagan holda amalga oshiriladigan shaxsiy
ma’lumotlarni to’plash, yozish, tizimlash, yig’ish,
saqlash, aniqlik kiritish (yangilash, o’zgartirish),
chiqarib olish, foydalanish, uzatish (targatish, tagdim
qilish, kirish), egasiz qilish, blokirovka gilish, olib
tashlash, yo’q qilishga muddatsiz rozilik beradi.
Ushbu orgali Foydalanuvchi mazkur Shartnoma
bo’yicha “PAYNET” AJ ga taqdim qilingan har
ganday shaxsiy ma’lumotlarining mazkur
Shartnomani  ijro etish magsadida uchinchi
shaxslarga uzatilishiga ham o0’z roziligini bildiradi.
3.5, PAYNET xizmatlari pullik bo’lib, ushbu
xizmatlar uchun Foydalanuvchi mazkur Ommaviy
ofertaga 1-son llovada qgayd etilgan komissiyalar
tariflari (bundan buyon matnda “Tariflar”) va
PAYNET veb-saytida joylashtirilgan “PAYNET
Mobile” mobil ilovasi servislarining alohida
ommaviy ofertalari bilan belgilangan miqdorda va
tartibda PAYNET ga haq to’lash majburiyatini oladi.
3.6. Bunda PAYNET Foydalanuvchisi tomonidan
To’lovlar/O’tkazmalar  va Ilova funksional
Servislarida  nazarda  tutilgan, O’zbekiston
Respublikasi gonun hujjatlari bilan tagiglanmagan
boshqa operasiyalar amalga oshirilishida o’zaro
texnik va axborot hamkorligini ta’minlaydi hamda
bank Kartalaridan Xizmat yetkazib beruvchilar
foydasiga yoki bir bank Kkartasidan boshga bank
kartasiga tegishli pul mablag’lari chegirib golinishi
va hisoblab yozilishi amalga oshirilganligi uchun
javobgar bo’lmaydi.

Ushbu holatda Foydalanuvchining bank kartasini
chigargan Bank tegishli Bank ofertasi/ shartnomasida
belgilangan shartlar asosida va tartibda javobgar
bo’ladi.

3.7. Foydalanuvchi Bank “PAYNET Mobile” mobil
ilovasidan foydalanib amalga oshirilgan xato
to’lovlarni bekor gilishga majbur emasligi to’g’risida
xabardor ekanligini tasdiqlaydi. To’lovning bekor
gilinishi quyidagi vaziyatlar mavjud bo’lgan



oMOOYHBIC TUTATEXU, COBEpILICHHBIE c
ucnonb3oBaHueM MoouibHoro npuinoxenust «PAYNET
Mobile». OtmeHa miarexxa HE TPOUZBOAMUTCS TIPH
HaJIUYMHM  CIEAYIONIMX OOCTOATENbCTB: €CIIi OaylaHc
aboHEeHTa, B TOJB3Yy KOTOPOTO 3aYHCICH IUIATEK,
MEHBIIIE CyMMBbl OTMEHSIEMOIO IUIaTeXa; B Clydae
HEOOOCHOBAHHOCTH  3asiBlieHHs 00 OTMEHe; IO
ucteueHun 10 KajJeHAapHBIX JHEHW C MOMEHTa
OpOBENCHUS  IUIATeXXa; IOCIHE€  KOHEYHOM  JIaThl
KaJICHJIapHOTO MecsIa, B KOTOPOM MPOU3BEACH ILIATEK.
3asBKa 00 OTMEHE OIMMOOYHOTO TIATeKa HAIPaBISIETCS
B Komr-ieatp AO «PAYNET» no Homepy TenedoHa
+998-71-202-07-07.

4. TlpaBa u 00s13aTeJILCTBA CTOPOH

4.1. PAYNET Bnpage:

4.1.1. B o1HOCTOpPOHHEM TOPSAJIKE BHOCUTH U3MECHECHUS
B HacTosalyo OdepTy myTeM BHECEHHS H3MEHEHHH U
JOTIONIHEHUH B Hactoduyo OdepTy u pasmelleHus B
Mob6uinsnom npunoxennu «PAYNET Mobiley.

4.1.2. TlepenaBatp Oe3 cormacoBanus ¢ Ilomb3oBaTenem
mpaBa U 00s13aHHOCTH MO HacrosimeMy JloroBopy
TPETHHUM JIUIAM B IIEJISX €r0 UCTIOTHEHUS.

4.1.3. OkaswbiBath llonb30oBarenr  IUIATHBIE H
OecrmaTHble  yCIyrd, HWHGOpMalus O  KOTOPBIX
pasmemiaercs Ha odUIMAIBHOM BeO-caiilTe u B

MoOWIEHOM TTPUIIOKESHHUH.

4.1.4. Orpanu4nTh B OJHOCTOPOHHEM IOPSJKE TOCTYII
[Tons3oBarenss k  Bo3MoxHocTsM  CepBuca 10
TEXHUYECKUM, TPABOBBIM W HMHBIM TNPHYWHAM IS WX
yCTpaHEeHHsI.

4.1.5. OcymectBisaTs cOop, 00pabOTKy, nepenauy Hu
XpaHEeHHE CTaTUCTHYECKOU uHpOpMaIUn 00
UCTIONIB30BaHUN MOOUIIBPHOTO TPWIIOKEHHUS, a TaKKe
OPOBOJUTH  ONPOCHI,  AHKETUPOBAHHME U  HHBIE
MEpOTIPUATHS HEOOXOAUMBIC /ISl TIPOBEJICHHS aHAIIN3a
U TNOBBIEHUS JPQPEKTUBHOCTH OKa3aHUS  yCIYT.
PAYNET wumeer wuHble mpaBa B COOTBETCTBHHM C
3aKoHOJIaTeNbCTBOM PecnyOunku Y30eKucTaH U MHBIMU
JOKAJIbHKMH aKTaMH.

4.1.6. B ciayuae napymenus Ilomp3oBarenem ycioBHii
HACTOSILEro Jorosopa u/unu TpeGoBaHuU
NIEHCTBYIOIIEr0 3aKOHOJATEeIhCTBA W/MJIM B CiydYae
nono3penusi, uro Ilonp3oBaTens KakuM-THMO0 00pazom
BOBJICYEH B MOUICHHHYECKUX OINEpalusax W/Win
OTIepanusAx MO JICTATU3AIUH JOXOI0B, IMOJyYEeHHBIX OT

MPECTYIMHOW  JACATENBHOCTH W (UHAHCUPOBAHUIO
TeppopU3Ma, a Takke B  HMHBIX  ClIy4asx
MpPEeAyCMOTPEHHBIX  3akoHogaTenbcTBoM, PAYNET
BIPAaBE B  OJHOCTOPOHHEM  TOPSAKE  BPEMEHHO
3a0JI0KMPOBATh HCMOJIb30BAaHHUE MoOunpHOTO
NPUIOKEHUST O BBIACHEHUS OOCTOSTENBCTB WM
pactopruyTh JloroBop B r000€ Bpemsi  IyTeM

HAIpaBJICHUS COOTBETCTBYIONIETO YBEJIOMIJICHHUS TIO
mobomy m3BectHoMy PAYNET anpecy Ilomb3oBarens
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holatlarda: agar to’lov o’tkazilgan abonentning
balansi bekor qilinadigan to’lov summasidan kam
bo’lsa; bekor qilish haqidagi ariza asossiz bo’lgan
holatda; to’lov o’tkazilgan paytdan e’tiboran
10 kalendar kunidan so’ng; to’lov amalga oshirilgan
kalendar oyining oxirgi sanasidan so’ng amalga
oshirilmaydi. Xato to’lovni bekor qilish to’g’risida
arizani  «PAYNET”  Alning  Call-markaziga
quyidagi telefon ragami bo’yicha yuboriladi:
+998-71-202-07-07.

4. Taraflar huquqlari va majburiyatlari

4.1. PAYNET quyidagilarga haqli:

4.1.1. Mazkur Ofertaga bir tomonlama tartibda
o’zgartishlar kiritish. Bu haqida Ofertaga tegishli
0'zgartirish va qgo'shimchalar Kiritish va uni
“PAYNET Mobile” mobil ilovasida joylashtirish
orgali xabardor gilish.

4.1.2. Foydalanuvchi bilan Kkelishilmagan holda,
mazkur Shartnomani ijro etish magsadida, Shartnoma
bo’yicha huquqglar va majburiyatlarni uchinchi
shaxslarga o’tkazish.

4.1.3. Foydalanuvchiga PAYNET rasmiy veb-saytida
va Mobil ilovada tegishli axborot joylashtiriladigan
pullik va bepul xizmatlar ko’rsatish.

4.1.4. Foydalanuvchini texnik, huqugiy va boshga
sabablarga ko’ra, ularni bartaraf etish uchun Servis
imkoniyatlaridan  foydalanishni  bir tomonlama
tartibda cheklab qo’yish.

4.1.5. Mobil ilovadan foydalanish to’g’risida statistik
axborotni to’plash, ishlash, uzatish va saglash,
shuningdek so’rovnomalar, savol-javoblar o’tkazish
hamda PAYNET tomonidan xizmatlar ko’rsatilishini
tahlil qilish va uning samaradorligini oshirish uchun
kerakli boshga chora-tadbirlarni amalga oshirish.
PAYNET O’zbekiston Respublikasining qonun
hujjatlariga va boshga ichki hujjatlariga muvofiq
boshga huquglarga ega.

4.1.6. Foydalanuvchi tomonidan mazkur Shartnoma
shartlari va/yoki amaldagi qonun hujjatlari talablari
buzilgan holatda va/yoki Foydalanuvchi biron-bir
tarzda firibgarlik operasiyalariga val/yoki jinoiy
faoliyatdan olingan daromadlarni qonuniylashtirish
va  terrorizmni  mablag’  bilan  ta’minlash
operasiyalariga jalb etilgan holatda, shuningdek
gonun hujjatlarida nazarda tutilgan boshga holatlarda
PAYNET vaziyatlarga aniglik kiritilgungacha
Servisdan foydalanishni bir tomonlama tartibda
vagtincha  blokirovka gilishga yoki  Servis
Foydalanuvchisining PAYNET ga ma’lum bo’lgan
har ganday manzili bo’yicha tegishli bildirish xatini
yuborish val/yoki Foydalanuvchi telefon ragamiga



u/unm otnpaBkoit SMS-coobmieHus Ha Homep TenedoHa

Ilonp3oBarens, yKa3aHHOIO IPU PETUCTPALUA B
MoOHIIBHOM TTPUIIOKEHHUH.
4.1.7. IlpoBOoauUTh MapPKETUHIOBBIE aKIUWA WU

nporpamMm JostibHOcTeW it [lonp3oBareneil, B TOM
yyciae B ILENIX PacHpOCTPAHEHUs IpeUIoKeHUuH 00
YY4aCTMH B aKIMAX WJIM HpOorpaMMax JIOSJIbHOCTEH,
uHunpyemsix PAYNET coBmectHO ¢ [locTaBmukamu
U TONyYeHHs NPEIYCMOTPEHHBIX aKUuell mpu3oB/
OOHYCHBIX BO3HArpaxeHuii; pacrpocTpaHeHUs
peKITaMHO-NH(GOPMAIIMOHHBIX MaTEPHAaJIOB MO CETSIM , B
TOM YHCJIE€ MOCPEICTBOM HCIIOJIB30BAHMS TeJIe()OHHOM,
(haKCUMUIBHOM, MOJABMKHON pagnuoOTENe(OHHONU CBSI3H,
WIA IyTeM MpsMbIX KOHTAaKTOB; TapreTUpOBAHUS
pPEKIIaMHBIX ~ MaTepHajJoB M HMHOH  WH(OpManu,
noBoaumoun o ceexenud [lonn3oBareseii.

4.2. Ilosib30BaTeIb BIPaBe:

4.2.1. Ilony4ats JOCTYII U MOJIb30BATHCS BCEMU BHIAMH
yciyr B MoounbHOM mipunoxkenun «PAYNET Mobile»
U ero (yHKIMOHAIOM B COOTBETCTBHUHM HACTOSIIEH
[Ty6muunoit Odeproit " 3aKOHOJATEIbCTBOM
Pecriybnuku Y30ekucraH.

4.2.2. 3nakoMuThes ¢ uHpopmanuend o (GYHKIUAX U
UHBIX  OCOOEHHOCTSIX ~ MOOWIBHOTO — MPHIOKEHHS,
TapudoB, B3MMaeMbIX IO OKa3bIBAEMBIM yCIyram, a
TaKXe Jpyrue CBEICHMs, KOTOpble B COOTBETCTBUH C
3aKOHO/ATENbCTBOM PecryOnnku Y30eKucTan JOJIKHBI
npenocrasisATbes [lonb3oBarento.

4.2.3. Obpamarecs k PAYNET 3a koHcynbTanue,
TEXHUYECKOM NOMJIEPKKOM M HMHOW IIOMOIIBIO TIO
BOmpocaM  pabOTBl W TIPAaBWJI  HWCIOJB30BaHUS
Mob6unsHoro ITpunoxenns «PAYNET Mobiley.

4.3. PAYNET o0s3yercs:

4.3.1. HcnonHATh HaUIeKaIIMM 00pa3oM YCIOBHS
Hactosueit [1yonnunoit Odeptsr;

4.3.2. ObecneunTh pabOTy MOOWIBHOTO MPHIIOKESHUS
«PAYNET Mobile» 3a wuckioueHueM BpeMEHH
POBEICHUS MPOPUIAKTHYECKUX U TEXHUYECKHUX padoT;
4.3.3. ObecneunTh KOH(UIEHIINATILHOCTD
nepcoHanbHbIX JaHHbIX [lonmp3oBaTens, a Takxke
CBEICHM, MPEJCTABIAIOMNX OO0 OaHKOBCKYIO TaliHy
B COOTBETCTBHH C 3aKOHOJATEIHCTBOM PV3;

4.3.4. Oxa3piBaTh HH(MOPMAIMOHHYIO  MOJICPKKY
[Tonp3oBarensM yepe3 cBo KoI-IEHTp W HWHBIMH
JOCTYITHBIMU KaHAJIAMH CBSI3H;

4.3.5. IlybnukoBate cooOmienus (push yBegomiieHus) B
COOTBETCTBYIOIIUX uHTepdeiicax MobunsHOTrO
npunoxkenuss «PAYNET Mobile» o 3HaunMbIxX
COOBITHSIX U HOBOCTSIX, BKJIIOYasi HH(POPMAIIMIO O HOBBIX
Ilocrapmukax, mogkiaodeHHBIX K Cucteme PAYNET;

4.4. Ilonb30BaTeNIb 0053yeTCSI:

44.1. MUcnons3zoBath  MoOunbHoe  [Ipunoxenue
«PAYNET Mobile» UCKIIOYUTEIHHO B IHYHBIX HEIIX U
UCTIONTHSTh HaJUTeKAIAM o0pazom YCIIOBUS
Hactosimero IlyOomuuHo#t odepThl, HE CBSI3aHHBIX C
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SMS-xabar  jo’natish  orqali istalgan vaqtda
Shartnomani bekor gilishga hagli.

4.1.7. PAYNET tashabbusiga asosan
yetkazib beruvchilar bilan
Foydalanuvchilar uchun marketing
o’tkazish yoki qonun-goidalarga rioya qilish
dasturlarini  amalga oshirish, shu jumladan
aksiyalarda yoki qonun-qoidalarga rioya qilish
dasturlarida ishtirok qilish to’g’risidagi takliflarni
ommalashtirish magsadida hamda aksiyada nazarda
tutilgan  sovrinlar/ bonus mukofotlarini  olish;
tarmoglar bo’yicha reklama-axborot materiallarini,
shu jumladan telefon, faksimil, ko’chma radiotelefon
aloga vositalari yordamida yoki bevosita aloga
bog’lash orqali tarqatish; reklama materiallarini va
Foydalanuvchilar e’tiboriga yetkaziladigan boshqga
ma’lumotlarni tarqatish.

4.2. Foydalanuvchi quyidagilarga haqgli:

4.2.1. Mazkur Ommaviy oferta va O’zbekiston
Respublikasining qonun  hujjatlariga  muvofiq
“PAYNET Mobile” mobil ilovasidagi barcha turdagi
xizmatlaridan va uning funktsionalidan foydalanish
imkoniyatiga ega bo’lish va foydalanish.

4.2.2. Mobil ilova funksiyalari va boshga
xususiyatlari, ko’rsatiladigan xizmatlar bo’yicha
olinadigan Tariflar to’g’risidagi axborot, shuningdek
O’zbekiston Respublikasining qonun hujjatlariga
muvofig Foydalanuvchiga tagdim gilinadigan boshqa
ma’lumotlar bilan tanishib chiqish.

4.2.3. PAYNET ga konsultasiya, texnik yordam
hamda “PAYNET Mobile” mobil ilovasi ishlashi va
undan foydalanish qoidalari masalalari bo’yicha
boshga yordam olish uchun murojaat gilish.

4.3. PAYNET quyidagi majburiyatlarni oladi:
4.3.1. Mazkur Ommaviy oferta shartlarini tegishli
ravishda bajarish;

43.2. “PAYNET Mobile” mobil ilovasining
ishlashini ta’minlash, profilaktika va texnik ishlarni
olib borish vaqgti bundan mustasno;

4.3.3. Foydalanuvchining shaxsiy ma’lumotlari,
shuningdek O’zbekiston Respublikasining gonun
hujjatlariga muvofiq bank sirini 0’z ichiga olgan
ma’lumotlar maxfiyligini ta’minlash;

4.3.4. PAYNET Koll-markazi va boshga aloga
kanallari orgali Foydalanuvchilarni axborot bilan
ta’minlash;

4.3.5. “PAYNET Mobile” mobil ilovasining tegishli
interfeyslarida mazkur ahamiyatli vogealar va
yangiliklar  hagida xabarlarni, shu jumladan
PAYNET tizimiga ulangan yangi Xizmat yetkazib
beruvchilar to’g’risidagi axborotni e’lon qilish.

4.4. Foydalanuvchi quyidagi majburiyatlarni
oladi:

44.1. “PAYNET Mobile” mobil ilovasidan faqat
shaxsiy maqgsadlarda foydalanish va mazkur
Ommaviy ofertaning tadbirkorlik faoliyatini amalga

Xizmat
birgalikda
aksiyalarini



OCYIIIECTBICHHEM MPEINPUHIMATEIbCKOM
NESTENIbHOCTH, a TaKXKe He CIoCOOCTBOBAaThH TaKOMY
UCTIOJIB30BaHUIO TPETHHMU JIUIIAMH;

442, TlpyuauMate Bce Mephl 10 00ECIEUYEHUIO
KOH(MUICHIMATBLHOCTH  (TaliHBI)  HWHpOpPMAIUU 00
YYETHOHM 3aliCH, B TOM YHCJIE CBOETO JIOTHHA, MapoJis,
JMYHOTO KaOMHEeTa, IEPCOHAIBHBIX U HHBIX JaHHBIX.
4.43. Hectn OTBETCTBEHHOCTh 3a pasriamieHUe
KOH(UICHIIMATLHOW MHPOPMAIUH JTFOOBIM CITIOCOOOM, H
TIOBJICKIIME B CBSI3M C 3TUM BCE YOBITKM M HAaHECEHHBIN

ymep6 PAYNET.

4.4.4. Crnenutb 3a COOOIIEHUSIMU (push
yBenomiieHusMHu),  nyomukyempiMu  PAYNET B
COOTBETCTBYIOIINX unTepdeiicax MoOunbHOrO
[punoxenns  «PAYNET  Mobile».  Craenosartb
TpeOOBaHUAM, COACPKAIIUMCS B ITUX COOOILICHUSX.
445, He mnepemaBaTh TPETbUM JIMIIAM  CBOM

NEpCOHANBHBIC JaHHbIC W/WIA WHBIE PEKBUZUTHI U
JaHHBIe, TPEJIOCTABISAIONIAE JIOCTYIl K AaKKayHTy B
Moo6unpHOM npunoxxennn «<PAYNET Mobiley.

4.4.6. HesamemmrensHo yBepomusite PAYNET o
(akTax WIM MOJO3PEHUSX OTHOCHTEIBHO HE3aKOHHOTO
UCIIONIb30BAaHUSl TPETHhUMH JIMIIAMH PEKBU3UTOB IS
IocTyna K akkayHTy B MOOWIBHOM MPHIOKEHHH
«PAYNET Mobile», B Tom uuciie npu yrpare (yTepe,
Kpake WJIM MHOM CIoco0e yTepH) AOCTyla K HOMEpY
MOOUJIBHOTO TeJeoHa, YKA3aHHOTO IIPU PErucTpaliy B
Mob6wminsnom npunoxennu «PAYNET Mobiley.

4.4.7. He ocyuiecTBisATh HOCPEACTBOM MOOUIBHOTO
[Tpunoxennss «PAYNET  Mobile»  He3akoHHBIE
(¢uHAHCOBBIE  ONEpalM, HE3aKOHHYI0  TOPIOBIIIO,
oTlepanyy, HaIlpaBlieHHbIE HA JIETAIN3ALUIO JOXOO0B,
HOJYYEHHBIX IPECTYMHBIM IIyTEM UM (PMHAHCUPOBAHUE
TeppopU3Ma, UHbIE neicTBus, 3arpenéHHbIe
3aKOHO/AaTeNbCcTBOM PecmyOnuku Y30ekucraH.

5. lIpaBuia odecnieyeHusi KOHPUACHIHATHHOCTH

5.1. Ilpu peructpanuu W MpPOBEACHUU IIaTexed B
MobunsHOM MIPUIIOKEHUN PAYNET MOXET
UCIIOJIB30BaTh IEepCOHANIbHbIE HaHHbIe I[lomb3oBarens.
JlaHHBIE MOTYT BKJIIOYATh: PEKBU3UTHI OaHKOBCKOU
kaptbl, @O, macnopTHele JaHHBIE, HOMEp TenedoHa,

azpec 3JIEKTPOHHOMN MOYTHI, CBEJICHUSA 00
UCIIO0JIb3YEMOM MOOMIIBHOM YCTPOICTBE U T.1.

5.2. IlepconanbHbIE JTaHHBIE MOTYT OBITh
nperocTaBieHbl co cTopoHbl [lonb3oBarens Bo Bpems
NOJb30BaHUs ~ MOOWIBHBIM — TPWIOKEHHEM  TIpU

3aIlI0JIHCHUHU COOTBCTCTBYIOLIUX OKOH B TIPHIIOKCHUU
WM B aBTOMATHUYCCKOM PEXUME IIpU aKTHBAOWH U
HCIIOJIBb30BaHNH HpI/IHO)KeHI/IH.

5.3. PAYNET =H©He mepemaer TMONy4YeHHYIO OT
[Tonb3oBarenss wuHGOpMALUIO TPETHUM JIHMIAM, 3a
UCKJTIOUEHUEM CITy4aes, MPETyCMOTPEHHBIX

3aKOHOJIATeNbCTBOM PecryOnuku Y30ekucTaH.

oshirish bilan bog’liq bo’lmagan shartlarini tegishli
ravishda bajarish, shuningdek uchinchi shaxslarga
bunday foydalanishga imkoniyat bermaslik.

4.4.2. Hisobga olish qaydnomasi to’g’risidagi
axborot, shu jumladan o’z logini, paroli, shaxsiy
kabineti, shaxsiy va boshqa ma’lumotlar maxfiyligini
(sirini) ta’minlashga doir barcha choralarni ko’rish.
4.4.3. Maxfiy axborotning har ganday usulda oshkor
gilinganligi va buning ogibatida barcha zararlar va
PAYNET ga yetkazilgan ziyon uchun javobgar
bo’lish.

444, PAYNET tomonidan “PAYNET Mobile”
mobil ilovasining tegishli interfeyslarida e’lon
gilinadigan xabarlarni  (push bildirishnomalarni)
kuzatib borish. Ushbu xabarlardagi talablarga rioya
qilish.

4.4.5. O’z shaxsiy ma’lumotlarini va/yoki “PAYNET
Mobile” mobil ilovasidagi akkauntga foydalanish
imkoniyatini  beradigan boshga rekvizitlar va
ma’lumotlarni uchinchi shaxslarga bermaslik.

4.46. “PAYNET Mobile” mobil ilovasiga kirish
uchun rekvizitlardan uchinchi shaxslar nogonuniy
foydalangan  holatlar ~ yoki bunga shubhalar
to’g’risida, shuningdek “PAYNET Mobile” mobil
ilovasida ro'yxatdan o'tganda ko'rsatilgan mobil
telefon  ragamidan  foydalanish  imkoniyatini
beradigan  vosita  yo’qotilgan (yo’qotilgan,
o’g’irlangan yoki o’zga usulda yo’qotilgan) holatlar
to’g’risida PAYNET ni darhol xabardor qilish.

4.4.7. “PAYNET Mobile” mobil ilovasi orqali
nogonuniy moliyaviy operasiyalarni, nogonuniy
savdo-sotiglarni,  jinoiy  faoliyatdan  olingan
daromadlarni qonuniylashtirishga va terrorizmni
mablag’ bilan ta’minlashga qaratilgan operasiyalarni,
O’zbekiston Respublikasining qonun hujjatlari bilan
tagiglangan boshga harakatlarni amalga oshirmaslik.

5. Maxfiylikni ta’minlash qoidalari

5.1. Mobil ilovada ro’yxatdan o’tkazish va
to’lovlarni amalga oshirishda PAYNET
Foydalanuvchining shaxsiy ma’lumotlari ishlatilishi
mumkin. Ushbu ma’lumotlar quyidagilarni o’z ichiga

olishi mumkin: bank Kkartasi rekvizitlari, F.1.Sh.,
telefon ragamlari, elektron pochta manazili,
foydalaniladigan mobil qurilmasi hagidagi

ma’lumotlar va h.k.

5.2. Shaxsiy ma’lumotlar Foydalanuvchi tomonidan
llovadan foydalanish vagtida llovaning tegishli
darchalari  to’ldirilgan  holda  yoki  Ilovani
faollashtirish va undan foydalanishda avtomatik
rejimda tagdim qilinishi mumkin.

5.3. PAYNET Foydalanuvchidan olingan axborotni
uchinchi  shaxslarga  bermaydi, O’zbekiston
Respublikasining amaldagi qonun hujjatlarida
nazarda tutilgan holatlar bundan mustasno.



5.5. llonb3oBarens u «PAYNET» npennpuHumaroT Bce
HEOOXO0MMBIC MEPHI sl 0OecrieueHus] 0€30MaCHOCTH U
3aLIUTHI uHbopMaIuu [Tonb3oBarens oT
HECAaHKIIMOHMPOBAHHOIO JIOCTyla, a TaKXke JApYyrux
(dbopM HeHaJIeKaIIero UCTIONb30BaHUSI.

6. OTBEeTCTBEHHOCTD CTOPOH

6.1. CropoHsl HECYT OTBETCTBEHHOCTh 3a
HEUCTIOJHEHHe, JUO0 HeHaAJexallee HUCIOIHEHUE
yCcIoBHM Hacrosiuiero JloroBopa B COOTBETCTBHUU C
3aKOHOJATENHLCTBOM PecryOnuku Y30ekucraH.

6.2. [Tonb3oBarenn HeceT MEPCOHAIIbHYIO
OTBETCTBEHHOCTh 32 MPaBUIBHOCTh HH(pOpMaIUH,
YKa3aHHOM B DPACHOPSDKEHHHM 00 OCYIIECTBICHHH
[Tnarexeii/IlepeBomnoB yepes COOTBETCTBYIOIIMNI
HNurtepdetic MoOunbHoro mnpunokenuss «PAYNET
Mobile» u He BrpaBe npeabsBiaTh kK PAYNET kakux-
ambo  mpereH3ud B CBA3M € HEHAAJIEKALUM
ucnonHenneM PAYNET cBoux 00s3aTenbcTB 1O
Hactosmeil [lyonuuHoir odepre, B ciayuyae ykazaHHUsS

OILIMOOYHBIX TAHHBIX B pacropsKeHUN 00
ocymectiennn Ilmatexeii/IlepeBogoB. B ciydae
HEIPAaBUIbHOCTH yKa3aHUsI COOTBETCTBYIOIICH

uHPOpMaLUK, CPEICTBA, CIHCAHHBIE C WHUIUATOPA
[Tnarexa/IlepeBona, BO3BpATy HE MOMJICHKAT.

6.3. [losb30BaTeNns HECET MOJIHYK OTBETCTBEHHOCTH 32
COXPAaHHOCTh CBOMX NEPCOHAJbHBIX JAHHBIX IPU BBOJIE
UX Ha YCTpPOWCTBE, HCIOJIb3YIOIIEM HE3alUIIECHHbIE
COEIMHEHHUS, JMO0 HaAXOASIUXCS TMOJ  Yyrpo30ii
BPEIOHOCHBIX ITPOIPaMM U IIPUIIOKEHUM.

6.4. PAYNET H©He HeceT OTBETCTBEHHOCTH 3a
HEHa/JIe)Kalllee  MCIOJIHEHHE YCIOBUM  HacTosLIeH
[Ty6muunoit  OdepThl, ecau Takoe HEHUCIIOJHEHHE
ABWJIOCh  CJEACTBUEM  HEHUCIOJIHEHMsSI  YCIIOBUMI
[Ty6nuunoit Odepts! [lonb3oBaTenem.

6.5. PAYNET He HeceT OTBETCTBEHHOCTH 3a JIIOObIE
yObITKH, BOo3HUKIIME y Ilomp3oBarens, B CBA3M C TeM,
yro Ilonb3oBarenb He O3HaKOMWICS M (WIM) HeE
CBOEBPEMEHHO O3HAKOMMJICS C YCJIOBHSIMH HacTOSIIEH
Odeprhl, a Takke ¢ opepTaMu IUIATHBIX CEPBUCOB MPHU
akTuBauuu ux B MoobunbHoM npuioxkeHun «PAYNET
Mobile».

6.6. PAYNET He HecéT OTBETCTBEHHOCTH TEpe]
[Tonp30BaTeneM WM Kakoi-1100 TpeThei CTOPOHOH MpH
Kakux Obl TO HU ObUTO OOCTOSITENBLCTBAX 32 JIF0ObIE YOBITKU
U TIOTEpH, BKIIOYas, HO HE OIPaHHYUBASCH, YOBITKH 32
NOTEPIO NPUOBUIH, BpE/l pelyTallMy WU JI00bIe Ipyrue
MOTEPU, KOTOpPbIE MOTYT OBITh TIOHECEHBI B CBSI3H C
npuobperenuem [lomp3oBaTenem ToBapos (paboT, yciyr) y
[TocraBmuka mnocpeacTBOM MOOUIBHOTO HPHIOKEHUS
«PAYNET Mobiley, a Takke 3a 1100bie TOBaphI (pabOThI,
yCcIIyTd, UHGOpPMaIUIO, KOHTEHT) NpHOOpETEHHbIE,
MOJTyYeHHbIE WIH OTUIAY€HHBIE TOCPeACTBOM MOOMIIBHOTO
npuioxenus «PAYNET Mobiley.

5.5. Foydalanuvchi va “PAYNET” Foydalanuvchi
ma’lumotlari xavfsizligini ta’minlash va ruxsatsiz
foydalanishdan, shuningdek boshga shakldagi
nogonuniy foydalanishdan himoya qilish uchun
barcha kerakli choralarni ko’radi.

6. Taraflar javobgarligi

6.1. Taraflar mazkur Shartnoma shartlarining
bajarilmaganligi yoxud tegishlicha bajarilmaganligi
uchun  O’zbekiston  Respublikasining  qonun
hujjatlariga muvofiq javobgar bo’ladilar.

6.2. Foydalanuvchi “PAYNET Mobile” mobil
ilovasining tegishli interfeysi orqgali To’lovlar/
O’tkazmalarni amalga oshirish haqidagi
topshirignomada qayd etilgan axborotning to’g’riligi
uchun shaxsan javobgar bo’ladi va To’lovlar/
O’tkazmalarni amalga oshirish haqidagi
topshirignomada xato ma’lumotlar ko’rsatilgan
holatda PAYNET tomonidan mazkur Ommaviy
oferta bo’yicha 0’z majburiyatlari tegishlicha
bajarilmaganligi yuzasidan PAYNET ga biron-bir
e’tirozlar qilishga haqli emas. Tegishli axborot
noto’g’ri  ko’rsatilgan holatda To’lov/ O’tkazma

tashabbuschisi hisobidan chiqarilgan mablag’lar
gaytarilmaydi.
6.3. Foydalanuvchi  shaxsiy = ma’lumotlarini

himoyalanmagan ulanishdan foydalaniladigan yoxud
zararli dasturlar va ilovalar xavfi ta’siridagi
qurilmaga kiritishda ularning tegishlicha saglanishi
uchun to’liq javobgar bo’ladi.

6.4. PAYNET mazkur Ommaviy oferta shartlarining
tegishlicha bajarilmaganligi Foydalanuvchi
tomonidan Ommaviy oferta shartlarining
bajarilmaganligi oqibati bo’lgan holatda, u bunday
bajarilmaganlik uchun javobgar bo’lmaydi.

6.5. PAYNET Foydalanuvchi mazkur Ommaviy
oferta shartlari, shuningdek “PAYNET Mobile”
mobil ilovasida faollashtirilgan pullik servislar
ofertalari bilan tanishib chigmaganligi va (yoki) o’z
vagtida tanishib chigmaganligi ogibatida
Foydalanuvchida yuzaga kelgan har ganday zararlar
uchun javobgar bo’Imaydi.

6.6. PAYNET Foydalanuvchi yoki har qanday
uchinchi tomon oldida har ganday vaziyatlarda har
ganday zararlar va yo’qotishlar, shu jumladan, biroq
cheklanmagan holda, foyda yo’qotilishidan zararlar,
obro’-e¢’tiborga yetkazilgan zarar yoki Foydalanuvchi
tomonidan “PAYNET Mobile” mobil ilovasi orqali
Xizmat yetkazib beruvchidan tovarlar (ishlar,
xizmatlar) xarid gilinishi tufayli yetkazilishi mumkin
bo’lgan har qanday boshqa yo’qotishlar, shuningdek
“PAYNET Mobile” mobil ilovasi orqali xarid
gilingan, olingan yoki to’langan har ganday tovarlar
(ishlar, xizmatlar) uchun javobgar bo’lmaydi.



7. Cpoxk neiictBusi U pactop:keHue Odgeprsol

7.1. JIoroBOp CUMTAETCS 3aKIIOUYEHHBIM C JIaThl aKIEMNTa
[Tonmp3oBarenem OdepTel W ACHCTBYET B TEUCHHE
HEOTpeCNICHHOTO CPOKa.

7.2. JloroBOp cyHWTaeTcs pPacTOPTHYTHIM C MOMEHTa
camocTosTenbHoro yaanenus [lons3oBareneM akkayHTa
B [Ipunioxenuu.

8. Ilopsinok paccMOTpeHUs pa3HOIIacui

8.1. [oroBop peryiaupyercs W  TOJKYeTCSI B
COOTBETCTBUM C 3aKOHOJATEILCTBOM PecmyOuuku
V30ekucrad.

8.2. Bce Bompocel, pazHoriacuss Wi TpeOOBaHWUS,
BO3HUKamue w3 JloroBopa WIM B CBS3M C HUM,
NOJUIekKAT  YPErYJIMPOBAHUIO  CTOPOHAMH  IyTEM
neperoBopoB. [Ipu OTCYTCTBUM coOIJIacHsl CIIOPBI U
pasHoriacus o J[oroBopy mojyiexar pacCMOTPEHHIO B
COOTBETCTBUU C TTOPSITKOM, OTIpeICIICHHBIM
3aKOHOJIATEIILCTBOM PecryOnuku Y30eKkucTaH.

9. lIpoumne ycaoBus

9.1. Bo Bcem, 4YTO TPAMO HE MPEIYCMOTPEHO
J1oroBopoM, CTOPOHBI PYKOBOJCTBYIOTCS I€HCTBYIOIIMM
3aKOHOAATENbCTBOM  PecrmyOnuku — Y30ekuctan
o0bI4asiMu JAe0BOro 060poTa.

9.2. Hacrosmas Odepra cocTaBieH Ha PYyCCKOM U
y30€KCKOM f3bIKaxX, U 00a TeKCTa UMEIOT IOPUIUUYECKYIO
cuiy. B cinyuae moOBIX pa3HOUTEHHH MEXIy ABYMS
BepcusiMH, BepcHst [loroBopa Ha pycCKOM sI3bIKE MMEET
IPEUMYIIECTBEHHYIO CHITY.

10. PexBu3uUTHI

AO «PAYNET»
r. Tamkent, fAxkkacaparickuii paiion ynuua [lora

Pycrasenu gom 53 b

p/c: 2020 8000 2044 4593 6001

B AT «Xank 0ank» TOIIKEHT 1.

SAxkacapoit Crangaptr bXM
M®O: 01125 MHH: 205916449; OK31: 82910
Ten.: (71)202-07-07
e-mail: info@paynet.uz

7. Ofertaning amal gilish muddati va bekor
gilinishi

7.1. Shartnoma Foydalanuvchi tomonidan Oferta
akseptlangan sanadan e’tiboran tuzilgan hisoblanadi
va nomuayyan muddat mobaynida amal giladi.

7.2. Sharthoma Foydalanuvchi tomonidan mustaqil
ravishda llovadagi akkaunt olib tashlangan paytdan
e’tiboran bekor gilingan hisoblanadi.

8. Kelishmovchiliklarni ko’rib chigish tartibi

8.1. Shartnoma O’zbekiston Respublikasining qonun
hujjatlariga muvofiq tartibga solinadi va talgin
gilinadi.

8.2. Shartnoma bo’yicha yuzaga keladigan barcha
masalalar, kelishmovchiliklar yoki talablar Taraflar
tomonidan  muzokaralar orgali  hal qilinadi.
Kelishuvga erishilmagan holatda Shartnoma bo’yicha
nizolar va kelishmovchiliklar O’zbekiston
Respublikasining amaldagi qonun hujjatlarida
belgilangan tartibga muvofiq ko’rib chiqiladi.

9. Boshga shartlar

9.1. Shartnomada bevosita nazarda tutilmagan barcha
masalalarda Taraflar O’zbekiston Respublikasining
amaldagi qonun hujjatlariga va amaliy oborot
tartiblariga amal giladi.

9.2. Ushbu Oferta rus va o‘zbek tillarida tuzilgan
bo‘lib, ikkala matn ham yuridik kuchga ega. Ikkala
versiya  o'rtasida  kelishmovchiliklar ~ bo'lsa,
Shartnomaning rus tilidagi versiyasi ustunlik giladi.

10. Rekvizitlar

«PAYNET” AJ

Toshkent shahri, Yakkasaroy tumani, Shota

Rustaveli ko chasi, 53 B-uy

h/r: 2020 8000 2044 4593 6001

AT “Xalq Bank” Toshkent sh.

Yakkasaroy Standart BXM
MFO: 01125 STIR: 205916449 IFUT: 82910
Tel.: (71)202-07-07
Elektron manzil: info@paynet.uz
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IIpniaoxenne Nel

“PAYNET Mobile” Ommaviy ofertaga

Iy6aununoii Opepre «PAYNET Mobile» 1-son llova
Tapudnt Tariflar
Ne HaumeHnoBaHue yciIyru Komuccus Ne | Xizmatlar nomi Komissiya (%)
1 Perucrpauus B MoGHILHOM IPUIIOKEHUH 0% 1 “PAYNET Mobile” mobil ilovasida 0%
' «PAYNET Mobile» . ro’yxatdan o’tkazish 0
“PAYNET Mobile” mobil ilovasi orgali
Onnara B non3y Tlocrapmukos yeayr Xizmatlar Xizmat yetkazib beruvchilari | To’lov summasidan
(COTOBBIC OIIEPATOPEL, HHTEPHET, LUPPOBOH ot 0% - 10 3% 2. | (uyali aloga operatorlari, internet , | 0% dan -3% gacha
2. | TV, roc. u KOMMyHaJLHBIE YCIyTH | T.]I.) OT CyMMBI ragamli TV, davlat va kommunal migdorida
IOCpeICTBOM MOOHITEHOTO HPHIIOKSHUS IJIaTexa xizmatlar va h.k.) foydasiga to’lov
«PAYNET Mobile» 0,5% - P2P
o’tkazmalar:
IepeBon CpeACTB MEIKITY 0,5% - P2P L T Uzcard — Uzcard
6aHKOBCKIMH KapTamMu TpH HepeBo/bI: Bank kartalari o’rtasida mablag_ lqr bir Uzeard — Humo
OTCYTCTBHM  aKTHBHOTO  makera | JZcard—Uzcard: 3 | Oyda tanlangan limitdan | py 6~ Uzcard
“Transfer” “Transfer Plus® Uzcard — Humo; ’ (3000000/4000000/5000000 so’mdan)
3. ’ . Humo — Uzcard ortiq bo’lgan o’tkazmalar
“Transfer Pro”, m6o B 06bEMe, u z aro 911% - P2P
THPEBBIIAOIIEM YCTaHOBJICHHBII 0,1% - P2P ﬁJﬁg?ﬂj&'&
JUMHT IO COOTBETCTBYIOIIEMY ITaKeTy I1epeBOAbL: : -
(3000000/4000000/5000000 cywm) * HUMO — Humo . To’lov summasidan
% 70 10% 4. | Xalgaro servislar 0% dan_f 10./0
4 | ot 0% — 10 10% gacha miqdorida
. ©XIyHapOIHBIE CEPBUCHI OT CyMMBI > -
iarexa 5 Moliya,  kreditlar, ~ mikrokreditlar, —g;%lgznsgnégza;i?‘g
5 IMoramenne  KpeautoB, MHUKpokpemutoB | ot 0% — 1o 3% ot " | mikrogarzlar migdorida*
" | MmKpo3aiiMoB CYMMBEI IIJIaTEkXa - . g i
0O’zRda ro yhatga olingan hamyonlarini TZ(;/IZV Sumgjas'd;‘”
TomosHEHHE BJIEKTPOHHBIX KOIIEIHKOB, ot 2% — 10 3% ot 6. t0’Idirish odan— 3 ogacha
6. 3aperuCTPUPOBAHHBIX B PY3 CYMMBI IUIaTERa miqdorida
Barcha bank kartalarining monitoringi 999 so’
MOHUTOPUHTBCEX OaHKOBCKUX KapT (3a 7. (bir oy uchun) 4999 so’'m
7. 4999 cym
OJIMH MECSIIT)

* EcM NpH 0CYIIECTBJIEHHH HECKOJLKHX MEePeB0I0B CYMMa NepeBOIoB
NpH UX CyMMHUpPOBaHuH npeBbicHT Jumut (3000000/4000000/5000000 cym) no
BbIGpanHoMy IlakeTy, ¢ mocjeqHero mnepeBofa (IO KOTOPOMY BO3HHKJIO
npeBbIlIeHNE) KOMHCCHSI B3HMAaeTcsi C IOJIHOM CyMMBbI IlepeBoja, a He ¢
0CTATKa JIUMHTA.

IIpumep:

1- p1it mepeBoa — 250 000 cym (komuccusi cocraBut 0% nim 0 cym);

2-ii mepesox — 2 800 000 cym, mpu CyMMHPOBAHUHU C NMEPBbIM MEPEeBOIOM
npesbimaer 3 000 000 cym (komuccus coctaBuT 0,5% 0T MOJIHOI CyMMBI 2-T0
nepesoja — 14000 cym);

3-ii u mocaenyomue mepeBoasl — A0 2 750 000 cym mpu CyMMHPOBAaHHH ¢
nepsbiM nepesogom He mpepbimaeT 3 000 000 cym (kommccus coctaBut 0%
uiu 0 cym).

Bir necha pul o’tkazmalarini amalga oshirganda ularning umumiy
giymati tanlangan Paket bo'yicha limitdan (3000000/4000000/5000000)
so'mdan oshgan gilgan tagdirda, oxirgi otkazmadan komissiya goldiq
summadan emas balki 0" tkazmaning to’lig summasidan undiriladi.

Misol:

1-0"tkazma — 250 000 so"m (komissiya 0% yoki 0 so'mni tashkil giladi)

2-o'tkazma — 2 800 000 so'm, birinchi o’tkazma bilan go’shganda
3000 000 so'mdan oshadi (0,5% migdordagi komissiya 2-0"tkazmaning to-
lig summasidan undiriladi va 14000 so'mni tashkil giladi)

3-chi va undan keyingi o'tkazmalar — 2 750 000 so 'mgacha, birinchi
o0'tkazma bilan gqo’shganda 3 000 000 so'mdan oshmaydi (komissiya 0%
yoki 0 so mni tashkil giladi).




Ipuioxenne Ne 2
Iy6smunoii Odepre «<PAYNET Mobile»

Ycaosusa ucnojan3oBanuda Ilakeros

1. Tlomp30oBaTenb MOXKET BBIOPATH CIEIYIOIINE
[TakeTsl B MOOMIBHOM MPUITOKCHHH:

- bonycsl (Cashback) no 2.2% ot cymmbI mutatexa
(manee - Cashback);

- “Transfer” — P2P na cymmy nmo 3 000 000 (Tpm
MUJUTHOHA) CyM 0€3 KOMUCCHUH;

“Transfer Plus” — P2P na cymmy mo 4 000 000
("4eThIpe MIJIJTHOHA) CYM 0€3 KOMHCCHH;

- “Transfer Pro” — P2P na cymmy mo 5 (msarsb
MUJUTHOHOB) CyM 0€3 KOMHUCCHH.

2. Tlomp3oBaTenssM MOOWIBHOTO — MPUIIOKCHHUS
«Paynet Mobile» BriepBbIe 1ocie perucrpanuu, aaiee -
©KEMECSIYHO, TMPEAOCTABISICTCS Ha BBHIOOD OJIWH U3
cienyromux [lakeroB (6e3 oOMeHa Ha MOHETKH)

“Cashback”;

- “Transfer” — Ha ycnoBusx Ilpunoxenus Ne 1 n.3
k Odepre.

3. AxrtuBamusa [lakeroB ‘“Transfer Plus” u

“Transfer Pro” npousBogutcs nyreM oomMeHa MoHeTok
Ha oJuH 13 BeIOpaHHBIX [lakeToB. [Ipu 3TOM akTHUBAIHS
ITakeroB  “Transfer Plus” wu  “Transfer Pro”
MPOM3BOJIUTCS TOJBKO TOcCHe akTuBamuu IlakeToB
“Cashback” u/umu “Transfer”.

4, VYcmoBusa ob6Mena MoneTtok Ha Ilakersl
MIPEAYCMOTPEHBI (GyHKIIMOHATIOM MoOuinbHOTO
TIPUITIOKECHHUS.

5. B omgHOM KaJleHTapHOM MecCSIe MOXHO

o0MeusTs Monetku Ha onuH “Transfer Plus” u Ha ogun
“Transfer Pro”. [lakeTsl HE CyMMHpYIOTCSI.

6. ITakersr “Cashback”, “Transfer” u moryt ObITH
OJIHOBpEMEHHO akTuBHpoBaHbl ¢ I[lakerom “Transfer
Plus” u “Transfer Pro”

7. AxtuBupoBaHHbIe [lakeTbl NEHCTBUTENBHBI Ha
npoTsbkeHun 1 kanenpapHoro Mecsna. [Ipumep: mpu
aktuBanuu [lakera 15 utons, on aeiictByeT 10 30 HIOHS.

8. B ciyuae ynanenus akkayHTa Ilonb3oBarenem
Bce MoHeTku 00HYIs10TCS, a [lakeThl 1eakTHBUPYIOTCS.
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“PAYNET Mobile” Ommaviy ofertaga
2-son llova

MMakeraapaan goigajaHul MAPTIAPH

Foydalanuvchi ~ Mobil
Paketlarrm tanlashi mumkin:

- To'lov summasining 2,2 foizigacha bo'lgan
Bonuslar (Keshbek) (keyingi o'rinlarda - Cashback);

- “Transfer” — komissiyasiz 3 000 000 (uch
million) so‘mgacha bo‘lgan P2P;

- “Transfer Plus” — komissiyasiz 4 000 000
(to'rt million) so'mgacha bo'lgan P2P;

- “Transfer Pro” — komissiyasiz 5 (besh million)
so‘mgacha bo‘lgan P2P.

2. "Paynet Mobile" mobil ilovasi
foydalanuvchilariga ro‘yxatdan o‘tgandan so‘ng
birinchi marta, keyinchalik esa har oyda, quyidagi
Paketlardan birini tangalarga almashtirmasdan
tanlash imkoniyati taqdim etiladi.:

- “Cashback”;
“Transfer” —
shartlari bo'yicha.

3. “Transfer Plus”, “Transfer Pro paketlarini
faollashtirish Tangalarni orgali tanlagan Paketlardan
biriga almashtirish orgali amalga oshiriladi.

4. Tangalarni paketlarga almashtirish shartlari
Mobil ilovaning funksionalligi bilan belgilanadi.

5. Bir tagvim oyida Tangalarni fagat bitta
"Transfer Plus" va bitta "Transfer Pro" paketiga
almashtirish mumkin. Paketlar bir-biriga
qo‘shilmaydi.

6. "Cashback,"” "Transfer" paketlari "Transfer
Plus" va "Transfer Pro" paketlari bilan bir vaqtda
faollashtirilishi mumkin

7. Faollashtirilgan Paketlar 1 kalendar oyi
davomida amal giladi. Misol: agar Paket 15 iyunda
faollashtirilgan bo'lsa, u 30 iyungacha amal giladi.

8. Agar foydalanuvchi o'z akkauntini o'chirsa,
barcha tangalar nolga qaytariladi va Paketlar
o'chiriladi.

ilovadagi  quyidagi

ofertaning 1-ilovasi 3-punkti



