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          Number of completed repairs

           Repairs completed ‘right first time’
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1,709

87.0%

42 days

82%

Average time to complete repairs excluding
emergency (calendar days)

 Customer satisfaction 

An
ti

-S
oc

ia
l

Be
ha

vi
ou

r

New cases

Completed cases

*Performance figures on anti-social behaviour are provided on a quarterly basis.

 Number of anti-social behaviour cases (April to June 2025)
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