Appendix 1

Picture / Evidence

MyResf{top App and Portal

Maybe | can help you find

4‘ what you need...
o -

D

Issue

The chat box
text covers up a
large part of the
screen.

Sometimes you
need to press X
button multiple
times for this
box to
disappear.
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Rooftop Bot &

£ Rooftop Bot

Hey there - Rooftop ChatBot here...

| can answer general queries about
repairs, and rent and arrears, and help
you find more information on the web.
If you like, | can also put you in touch
with a real person in my team.

A e] rooftopgroup.org

With
accessibility
options toggled,
if you go into
chat box, the
ability to reply is
cut off (refer to
screenshot on
side).
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837 M ® Q3. 92%n The Twitter icon
is outdated as
: this has now
Resident access Contact us been rebranded
as X with a

different logo.

Under the
subscribe
button, there is
no hyperlink to
Rooftop’s
Subscribe Privacy Policy.

¢ Rooftop

Housing Group

By subscribing you agree to with our Privacy Policy and
provide consent to receive updates from our company.

f O v M O

Privacy Statement
Terms and Conditions
Access to Information
Cookies Policy

© 2024 Rooftop Housing Group. All right reserved.

Crafted by Lines

Accessibility Statement

5 N
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Registration

2 191%m

O BACK

Username/Email Address:

Service/Account Type:

Rent v

Enter your 19 digit PayPoint reference:

© Copyright 2024 Rooftop Housing Association (v.24.8232.4) | Te

of Use | Privacy Policy | Cookie Policy

@ B rooftoppayments.paypoin

START REGISTRATION

During
registration, |
was confused by
what was meant
by ‘PayPoint
reference’ or
where this can
be found.

Can an account
not be set up
based on post
code / address?
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