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IMOJIB3OBATEJBCKOE COINTAHIEHUE
«30» urong 2025 r.

O0mecTBO ¢ orpaHudeHHoil orBercTBeHHOCTHIO «XEJIIIEP», umenyemoe B  manmpHeHiiem
«Anmunuctparop, Ucnomuurens», MTHH 9705193580, OI'PH 1237700139357, topunuyeckuit aapec: 115280,
r. MockBa, yi. ABro3aBojckas, 1. 23A, k. 2, noment. 902; P/c 40702810801500182749 B OOO "bank Touka",
BUK 044525104, K/c 30101810745374525104.

Hacrosmuit JlokymeHT B cootBeTcTBUH CO CT. 437 ['K PO sBasercs npemioxenuem, coriacHo koropomy OO0
«XEJIIIEP» ©HaMmepeHO TMpenoCTaBUTh JIOOOMY IHIYy, KOTOpoe coBepimaer akuent Odeptsl, mpaBo
nons30BaHus CepBHUCOM, HA YCIIOBHSX, YKa3aHHBIX HIDKE.

Onpene.nem/m U TEPMHUHBI

Cepsuc (CepBuc) — 3akpbIThiii uar-60t B Telegram Helper 24/7 @edutoria_helper newwork bot, B koTopom
[Tonp30Barento OKa3bIBAIOTCA WHPOPMALMOHHO-KOHCYJIBTAllMOHHBIE YCIYTH B OTpacid Iu3aiiHa, a UMEHHO:
KOHCYJIBTAIIMM 110 AW3aHEPCKUM HABbIKaM, OLIEHKA HABBIKOB, IPAKTHYECKHE KOHCYJIBTALMU Ul ITOBBILICHUS
HaBBIKOB, 6 (miecTh) (B pamkax tapuda opumkuHan) ymbo 12 (aBeHaanars) (B paMkax Tapuda nmpeMuym)
KOHCYJIBTAlIHOHHBIX BCTpEY MNPOAODKUTENBHOCTBIO B | (ogmH) akagemuyeckuii 4ac (45 MHHYT),
MH(POPMALIMOHHO-KOHCYJIFTALIOHHbBIE BUACOMATEPHAabl U BUACOBCTPEUH.

Ilepuon moamucku — mepuoi BPEMEHM, paBHBIM 5 Mecdilam, Ha KOTOpbIM mnpenoctasngercs [loamucka B
otHomeHuu CepBuca.

3aMopo3Ka A0CTyIa — TepepsiB B HCIonb30BaHuu lloip3oBareiem CepBrica B mepuoja MOANKUCKH. Bo3MoxeH
HEOTPAaHWICHHOE KOJIMYECTBO pa3 3a BCE BpeMs HcHoib3oBaHus CepBuca Ha mepuon oT 1(omHoro) aHs mo 1
(omgaoro) roma. M TpeboBath pazMopo3Ku Takoro goctymna K CepBuCy B JIF0O0H MOMEHT JEHCTBHUS 3aMOPO3KHU.

[Momp3oBarenpr — (U3MYECKOE IUIO, AKIENTHpPOBaBIee (BhIpA3WBIIEE COIVIACHE) YCIOBHI HACTOSIIETO
[Tonw3oBarenbckoro CornaiieHust B 1esAX Ucnoyib3oBanus CepBuca.

Anmunuctparop — OO0O «XEJIIEP», ocymecteustomuii nHGOPMAIMOHHO-KOHCYIBTAIIHOHHBIC YCITyTH
nocpezacTsoM padotst CepBuca.

Croponbl — Ilonb30Barens 1 AAMUHUCTPATOP.

AyTeHTH(HKAIMOHHbIE JaHHbIE — YHHUKalbHBIE cpeicTBa wuIeHTUGUKanuu [lonb3oBarens (HoMmep
MOOMIIBHOTO TesedoHa (JioruH) u napoias, DHO [lonb3oBarens), ncnoiab3yemsbie s goctyna B CepBuc.

Howmep Tenedona — tenedoHHBII HOMEp, Ha3HaYeHHBIN [10p30BaTENO0 OTIEPATOPOM COTOBOM CBSI3U B MOMEHT
monkitodeHusT Ilomp3oBaTenst K CETH oreparopa COTOBOWM CBSI3M, OXHO3HAYHO OMNPEACIISIONIHNA JIUIIO,
3aKJTIOUMBIIIEE C OMEPaTOPOM COTOBOM CBS3M JOTOBOP O MPEAOCTABICHUU YCIYr MOABIDKHON CBS3H,
BBICTYHAIOIINH OAHUM U3 uaeHTUuuKaropoB [lonp3oBarens B CepBuce.

IMonuTuka KOHPHUICHIMATBHOCTH — JOKYMEHT AJIMUHHCTPAaTOpa B COOTBETCTBHU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®epepariun 00 00pabOTKe TNEePCOHANBHBIX MAaHHBIX [lonb30Barens, COTIIACHO KOTOPOMY
OCYHICCTBIISETCS 00pabOTKY TaKUX JIAHHBIX U MEPHI 110 00ECICUCHUIO UX 0e30macHOCTH. JJOKyMEHT pa3MelicH
o ccrutke: https://www.gohelper.io.

IIpeamet norosopa. Hauasno paéorsl ¢ cepBUcCOM

ITpeaMeTOM  HACTOSINIETO CODNAIICHHUS SABISETCS MPEAOCTaBICHWE TMpaBa TONb30BaHus CepBHCOM
[MTosnp30BaTenssM Ha YCIIOBHS MPOCTOM HEUCKITIOUMTEIBHHON nuiieH3uH. [Toip30BaTenu MOTYT HCMONIB30BAThH
CepBHC Ha TEPPUTOPHUH BCETO MUPA.

CepBrc mpenHasHavyeH il WHPOPMAIMOHHO-KOHCYIBTAIMOHHBIX YCIyT B OTpacid Jau3aiiHa, a HMMEHHO:
KOHCYJIBTAIlH 110 AW3aiHEPCKUM HaBbIKaM, OLIEHKA HABBIKOB, NPAaKTHYECKHE KOHCYIBTAIMU IS TTOBBIIICHUS
HaBBIKOB, 6 (mIecTh) (B pamkax tapuda opumkuHan) imbo 12 (aBeHanmars) (B pamkax Tapuda MpeMuyM)
KOHCYJIFTAI[MOHHBIX BCTpPEeY TPOJODKUTENBHOCTRIO B B 1 (omwH) akagemumueckud dvac (45 MuHYT),
WHPOPMAIIMOHHO-KOHCYJIFTallHOHHBIE BUAEOMAaTEePHAalbl H BUACOBCTPEUH.
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[lonmp30Barenp BIpaBe UCHONB30BaTh CEpBHUC CIEMYIOMIMMHU CIOCOOAMHU: HCIIOIB30BAHHE B COOTBETCTBUH C
(YHKIIMOHATEHBIM TIPETHA3HAYCHUEM.

ITonb3oBarens BIpaBe TpeOOBaTh 3aMOPO3KU AocTyna kK CepBUCY HEOTPaHUYEHHOE KOJIIMYECTBO pa3 3a BCe
BpeMs1 ncrnonb3oBanusi CepBuca Ha nepuon ot 1 (ogHoro) nHs 0 1 (omnoro) roga. M TpeGoBars pa3sMopo3Ku
Takoro Aoctymna k CepBucy B JIF000i MOMEHT JIEHCTBUS 3aMOPO3KH.

AKIIETITOM HACTOSIIEr0 COIVIAIICHUS SIBISETCS perucTpaius/aBropuzanus B CepBHce, omjiara J0CTyma K
Cepsucy.

Jns  nHauama paborer ¢ CepBucom Ilomp3oBarens  JOKEH  NOPEAOCTaBUTh  AJMHHHUCTPATOpy
ayTeHTH(UKALMOHHbBIC JaHHBIE.

Jna nokynku Cepsuca [lonb3oBarens JOMKEH 03HAKOMUTBCS € €T0 YCIOBUSAMHU M HakaTh KHOMKY «KynmuTe,
Jlanee CleJoBaTh WHCTPYKIMSAM IUIATEKHOM cucTeMbl 17 omnarel. [lociae coBeplieHus Omarsl,
IPEAOCTABICHUS ayTeHTU()MKAILIMOHHBIX TaHHbIX, [lonbp30BaTento npenocrasisiercs gocTyn B CepBuc.

[Tonp30Barenb CaMOCTOSTEIBLHO CICIUT 3a KOH(GHUIACHIMAIBHOCTHIO W 0E30MAaCHOCThIO CBOMX JaHHBIX. Bce
NeHCTBYsI, BBIMONHEHHbIe B CepBUCE C MCIONBb30BaHUEM AyTeHTH()UKANMOHHBIX JaHHBIX [lonp3oBarerns,
CUMTAIOTCS BBIITOJHEHHBIMA caMUM [lojb30Baresem.

[Tonp30BaTeh, HE COTMACHBINA C YCIOBHSAMH NEHCTBYOMICH penakmuy CoranieHusl TOJIHOCTRI0 WM B YacTH,
JTOJDKEH MPEeKpaTUTh ucnoiab3oBanue Cepauca.

@OyHkuust 06e3HAJTMYHON OMJIATHI
[Tonp3oBaremto mocpencTBom CepBuca IpeaocTaBisieTcss GYHKITHS Oe3HATMIHOMN OTIIaTHI.

[Ipu wucnonb3oBaHuM (QyHKOIMK OE3HANMYHOM OIUIATBl  AJMHHUCTPATop JACHUCTBYeT MO MOPYYCHUIO
cooTBeTcTByIOIIEro IlapTHepa ¢ mpHBIEUEHHEM YIOIHOMOYEHHOTO OIeparopa Mo NMpHEMY IUIaTeXeH, WU
oreparopa JNIEKTPOHHBIX JIEHEKHBIX CPEICTB, WIH WHBIX Y4aCTHUKOB pacueTos,
WHPOPMAIIMOHHO-TEXHOIOTUYECKOTO B3aUMOJICHCTBHS, U SBISETCS TOJTydaTesieM IIaTeka B Ka4ecTBE areHTa
[MapTHEepa. AAMUHUCTPATOP HE TapaHTUPYeT OTCYTCTBHS OMIMOOK U cOoeB B pabore CepBHca B OTHOIICHUH
MPEAOCTABICHNS BO3MOXXHOCTH O€3HAIMYHOM OIIATHI.

CepBuC TOAKIIOYEH K WHTEpHET-dKBalpuHTY. OTUiaTy BO3MOXKHO IPOM3BECTH OaHKOBCKOW Kaprtoil. [locme
MOATBEpKACHUs BbIOOpa CepBrca OTKPOETCS 3alUIEHHOE OKHO C TUIaTeKHOH CTpaHHIEH MPOIecCHHIOBOTO
neHTpa, rue llonp3oBarento HEOOXOAMMO BBECTH JaHHbIE OAHKOBCKOW KapThl. JlJIs MOMONHUTENHHOM
ayTeHTH(UKAMKA Jep>Kareins KapTel Hcmoibdyercs mpoTokonm 3D Secure. Ecim bank [lomp3oBaremns
MOAJIEP)KUBAET JaHHYI0 TexHosoruto, [lonmb3oBarens OyaeT TepeHampaBlieH Ha €ro cepBep s
JOMOTHUTENFHON uaeHTH(uKanuu. VMHpopMauio o nmpaBuiIax U METONAX JOMOJHUTEIbHOW HACHTU(UKALNN
yTouHsHTE B baHke, BbIaBIIeM OaHKOBCKYTO KapTy.

IIpenocransiemast Ilomp3oBarenem mnepcoHanbHas wuHpopMmarus (uMs, azapec, TenedoH, e-mail, Homep
KPEIUTHOW KapThl) SIBJISIETCS KOH(GHUICHINATGHOW U HE TOAJICKUT pasrialieHuIo. JlaHHble KPEeTUTHOH KapThl
NepefaoTCsl TONBKO B 3alIM(POBAHHOM BHIE U He coxpaHsoTcs B CepBuce.

Bce omeparun ¢ miaTeXHBIMH KapTaMH IPOHMCXOISAT B COOTBETCTBUHM C TPEOOBAHMSMH IIJIATEKHBIX CHCTEM.
Ilpu mepenaue wWHPOPMAIMK HCIONB3YIOTCS  CHENMANBbHBIE TEXHOIOTHH 0€30MacHOCTH  KapTOYHBIX
OHJIAWH-TIIaTexkel, o0paboTKa JaHHBIX BeAEeTCI Ha O€30IacHOM BBICOKOTEXHOJIIOTUYHOM  CEpBEpe
MPOIECCUHTOBOM KOMIIaHUH.

IIpaBa 1 00513aHHOCTH CTOPOH
[IpaBa u 00s13aHHOCTH A IMUHUCTpPATOPA:

Anmunuctparop o0s3yerca mnpenoctaBiiath Ilomp3oBatensiv  goctyn kK CepBucy.  AIMHHHCTPATop
MpeaNpUHUMAeT pa3yMHbIe YCHIUS A mpenoctaBieHnss CepBHca W ONEPAaTHBHOTO BOCCTAHOBIIEHHUS €0 B
Cllydae TEeXHUYECKUX COOEB U TIEPEPHIBOB.

AnMuHHUCTpaTop BrpaBe orpannduth Aoctyn Ilomp3oBarens k mro0oit w3 ¢ynkuuit CepBuca, ynanuTh,
3abnokupoBars [lonmp3oBarenss W NpennpUHUMATh WHbBIE NIEHCTBUS, HalpaBieHHble Ha 3amuTy CepBuca OT
BO3/ECTBUSL (haKTOPOB, NPEACTABISIONINX, pPeajbHO WM MOTEHIWANbHO, yrpody ans Ilomp3oBareneii,
HOpMasIbHOM paboTel CepBUCa M MOMUTHKE AJAMUHHCTPAaTOpa. AJAMUHHCTPATOP pealu3yeT yKa3aHHbBIE MEpHhI
10 COOCTBEHHOMY YCMOTPEHHUIO U HE HECET OTBETCTBEHHOCTH 332 BO3MOKHBIE HET'aTHBHBIE IIOCIEIACTBUS TAKUX
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mep ans [lomp3oBarenst MM TPEThHUX JIMII. YKa3aHHBIE BBINIEC ACUCTBUS AJMHHHCTPATOP BIPABE MPUMEHUTH
npu HapymeHuem [lonb3oBarenem yciioBus Hactosero CormanieHus.

I1paBa u o6s3anHOCTH [Tomb30BaTeNs:

[Tonp3oBarens 00s3yeTcst cOOMI0AaTh ycaoBus HacTosmero CoraieHus, B TOM YUciie 00s3yeTcs:
He nepeaasarh AocTyn B CepBHC APYTUM JIMLAM;

HE PernucTpupoBarhcs B KadecTBe [lomb30Baress OT UMEHU APYTOTO JINIIA;

HC BBOJHUTH AI[MI/IHI/ICTpaTopa B 336J'Iy)K[IeHI/IC OTHOCHUTEIBHO CBOECH JIMYHOCTH, HJIM CBOUX OTHOIICHHUH C
APYTUMU JIMIIAMH;

HE OCYIIECTBIISITh JeMCTBYSA, HAIPaBIIEHHBIE Ha HapyIIeHNEe HOPMaJIbHOTO QyHKIIMOHNpOoBaHUs CepBuca;

HE HWCIONB30BaTh 0€3 CHEeNHANbHOTO pa3pelieHdss AJIMUHHCTPaTopa aBTOMAaTHYECKHE CKPHUINTHI (OOTHI,
KpayJepsl U T. 11.) JUIsl B3auMozaencTBus ¢ CepBHCOM;

HE COBEpINaTh WHBIC NCWCTBHS, HapyIIAlOIIME 3aKOHOAATeIhCcTBO Poccuiickoir demeparil W/HIA HHOE
MPUMEHUMOE 3aKOHOAATEeNLCTBO, BKJIOYAsl 3aKOHOAATENLCTBO MecTa IpeObiBanMs [lomb3oBarens, a Takxke
ycioBust HacTosimero CorsamieHus.

Bce o0bekTh, mocTymHbie Tipu nomomnyd CepBHca, B TOM YHCJIE IEMEHTHI TU3aifHa, TEKCThI, TpapuuecKue
M300pakeHus], HIUTIOCTPAINH, BUAEO, MPOrpaMMBbl utt OBM, 6a3bl JaHHBIX, My3bIKa, 3BYKH U IpyTHe 00BEKTHI,
a Takke Jr000W KOHTEHT, pPa3MEIICHHBIH AJMWHHCTPATOPOM WIM TPETHHUMHU JIMIaMK (lanee BMecTe
uMeHytoTcss  «KOHTEHT»), SIBISIOTCS OOBEKTAMU HCKIIOUUTEIBHBIX TMpaB AJMUHHCTPATOpa € JAPYTHX
paBooOIIamaTesnei.

Hcnonw3opanue KoHTeHTa, a Takke Kakux-TM0O MHBIX 37eMEeHTOB CepBHca BO3MOXKHO TOJIBKO B paMKax
¢yHkMoHaneHOCTH, TIpeiaraemMoii CepBucom. Hukakue snementsl CepBuca, a Takxke KOHTEHT, HE MOTYT
OBITH WCHOJB30BAaHBI HMHBIM OOpa3oM ©0e3 TpeaBapHTEeILHOTO paspemieHns mpaBoooOnagarens. [lox
UCIIONIb30BAHUEM  MOJPa3yMEBAlOTCs, B TOM YHCJIE: BOCIPOU3BEACHUE, KONMPOBaHUE, MepepadoTka,
pacnpocTpaHeHue Ha Jito0oi OCHOBe, OTOOpaxkeHue Bo (peiime um T.1. VICKIIOYEHHE COCTaBISIOT CIllydaw,
NPSMO MPEAYCMOTPEHHBIC 3aKOHOAATETHLCTBOM PD Mtk ycloBHAMH Hcnonb3oBanus CepBuca.

HpaBmIa BO3BparTa A€HECKHbIX CPEACTB

OCYHICCTBJ'ISI}I AKICIIT HaCTOAIICTO COI‘J’IaHIeHI/ISI, Ilonw30BaTensy coramiaeTcs C ImpaBWJIaMHu BO3BparTa
JACHCKHBIX CPCACTB, U3JIOKCHHBIMU B HACTOAILICM pa3clic.

AnmuaucTparop yBemomisieT [lomp3oBarens o tom, uto [lomp3oBarens mMeeT mpaBo OGOPMHUTH BO3Bpar
JIEHEXHBIX CPEACTB B TCUCHHH MEPBOro Mecsia ucnoiab3oBanus (30 (Tpumanars) kaneHaapHeix nHeit) CepBuca
BHE 3aBUCUMOCTH OT crioco0a npuodperenus gocryna kK CepBucy (B pacCpOUKy WIIH MOTHBIM TUIATEIKOM).

B TakoMm ciiyyae JEHEKHBIE CPElCTBA AJMUHUCTPATOP BO3BPAINACT B TOJHOM O0ObEME B TEUCHHE 5 pabounx
ITHEH ¢ MOMEHTa OOpareHus.

[Nonp30Barens HampaBiIsgeT 0OpalIeHHe O BO3BpaTe JICHEKHBIX CPEICTB B apec AJMHHUCTpATOpa Mo apecy B
Telegram (@care helper. HanpaBnenue oOpaiieHusi TakKe BO3MOXKHO MO IOPHIMYECKOMY aJpecy
AnmMunncrparopa. OOpaleHus, HalpaBI€HHBIE 10 ICKTPOHHOW IIOYTE NPUPABHUBAIOTCA K JIOKYMEHTaM,
HarnpapJIeHHBIM B OyMa>KHOM BHJI€ Ha FOPUANYECKHI azipec.

OO0parieHne cocraBisdeTcs B CBOOOAHON ¢opMe M 00s3aTeNbHO JOIDKHO OBITh moamucaHo llomp3oBartenem
COOCTBEHHOPYYHO.

OTBeTCTBEHHOCThH CTOPOH
CTOpOHLI HECYT OTBETCTBCHHOCTH B COOTBCTCTBHU C 3aKOHOAATCILCTBOM P® u nacrosmei O(bepToﬁ.

[Mosnp30oBarenp comianiaeTcsl ¢ TeM, YTO HUKaKoe mporpamMMHoe obecrieueHue W CepBHC HE CBOOOJHO OT
omrnboK.

[Tonp3oBarens HeceT OTBETCTBEHHOCTH 3a HapyulieHue ycioBuid CornamieHws, B TOM 4ucie TpeOOBaHHMH K
ayTeHTH(UKaIMK, a Takxke 3a gomyuieHHoe Ilonp3oBareneM HapylleHHE NEHCTBYIOIIETO 3aKOHOIATENbCTBA
PO.
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AJMUHHCTpATOp HE HECET OTBETCTBEHHOCTh 3a BpEMEHHbBIE cOOM U IMepephiBHl B paboTe CepBrca, BHI3BAHHBIC
MMHU HEJOCTYITHOCTh W/WIU TOTepto WH(OpMaIu. AIMUHHCTPATOp HE HECET OTBETCTBEHHOCTH 3a JIF0OOM
yiiep0d a00oMy 000pyIoBaHUIO, TporpammamM uis DOBM win uHpopManuy, BbI3BaHHBIA WM CBSI3aHHBIN C
ucnojip3oBanueM CepBuca, BKItOYas yiep0, MpUYnHEHHBINH n3MeHeHneM CepBuca.

A,I[MI/IHI/ICTpaTop HE HECET OTBETCTBEHHOCTHU 3a KAUCCTBO YCIIYT, OKa3bIBACMbIX HapTHepaMH.

AZ[MI/IHI/ICTpaTop HE HECET OTBECTCTBCHHOCTDH IICPE/ ITonw30BareneM WM UHBIMH TPETbUMM JIMLIaMU 3a JIIOOBIE
Y6I:ITKI/I, BKJIrO4Yasl YIyYIHICHHYIO BbIT'OAY, B CBA3U C UCIIOJIb30BAHUEM CepBI/IC?l.

AJIMHHUCTpATOp HE HECET OTBETCTBCHHOCTh 3a HEMOIHYIO, HEAOCTOBEPHYIO, OIIMOOYHYIO, MCKaKECHHYIO,
HEaKTyaJIbHYI0 HH(OpMaIlio, pa3MeinieHHyio B CepBuce.

Anmunuctparop npegocraisieT CepBUC “Kak €cTh’ M HE HECET OTBETCTBEHHOCTH 3a TO, YTO (DYHKIIMOHAI
CepBuca MoeT He moaxoauTh Ilomp3oBarento, a TakKe HE TapaHTUPYET SKOHOMHYECKHH —ycrex
ITonp30Barento oT ucoab30BaHust CepBrca U €ro (PyHKIHOHAIBHBIX BO3MOXKHOCTEH.

Cpok aeiicTBUS COTVIAIEHUA

OO0mue CpoKu JOTOBOPHBIX OTHOmIeHMN Mexay CropoHamMu B pamMkax Hacrosmied odeprel He
orpannumnBaroTcs. CornamieHne BCTYMaeT B CHIIy C MOMEHTa akIenTa W JACWCTBYeT B TEUYCHWE NCHCTBUS
HEHCKITIOUUTENIBHBIX MpaB Ha CepBuC MO0 10 PaCTOPKEHUS COTIIAMICHUS CTOPOHOM.

[Tonp3oBarens WMeeT MpaBO B JI000OE BpeMs NPEKpaTHTh JEHCTBUS HAcTosIed odepThl, HApPaBHB B alpec
AnMuHNCTpaTopa YBEIOMIIEHHE O pacTopkeHnu CornamieHusl.

AIMUHHCTpATOp BIpaBE PACTOPTHYTH COTNIANIEHHWE B CIy4asX, MPeAyCMOTPEHHBIX 3aKOHOIATEIhCTBOM, a
TaKke B ciyyae HapymieHus [loap3oBareneM cBoux 0043aTenbCTB.

IlepcoHanbHbIE JaHHBIE

ITyrem Axmnenra Hactosmero Cornamenus [lomp3oBarens cBOOOAHO, CBOEH BoJiei W B CBOEM HMHTepece JaéT
cormacue AJMHMHHCTpAaTOpy Ha 00paOOTKy CBOMX TIE€pPCOHANBHBIX JaHHBIX (nmanee — «Cornacuey),
BKIIIOUAIOIIUX CIIEAYIOIIME TepCOHANbHBIE AaHHbIS: (aMuiInusg, WMs, OTYECTBO, HOMep TenedoHa, aapec
3NIEKTPOHHOMN TOUTHI.

[Tonp30Barens cornamaercs, 9To 00padoTKa ero MePCOHATBHBIX JaHHBIX HEOOXOAMMA JIJIS TSN 3aKTIOUCHUS U
HCITOJHEHNs HacTosmero ConmamnieHus.

[lomp3oBarenp coriamaercs, 4YTO AJMUHHCTPATOp BIpaBe OCYIIECTBIATh CJEAYIOIIUE JEHCTBUS C
MIePCOHANLHBEIMU JTaHHBIMH (00paboTka): mroboe jeiicTBhe (oreparusl) WM COBOKYITHOCTH JICHCTBHIMA
(omeparuii), COBEpIIAEMBIX C HCIOJIb30BAHMEM CPEJICTB aBTOMATH3AI[MM WIA O€3 HCIONb30BAHUSA TaKHX
CPEICTB C TMEPCOHAIBLHBIMUA JaHHBIMH, BKIIOYas COOp, 3alUCh, CUCTEMATH3aI[UI0, HAKOIUICHHE, XPaHCHHE,
yTouHeHHe (OOHOBIICHHME, W3MCHECHHE), W3BICUCHHUE, WCIONB30BaHUE, Tiepenady (pacrnpocTpaHeHHe,
MIPENOCTaBIICHNUE, TOCTYII), 00S3TNINBAHUE, OJIOKHPOBAHUE, YIaJIeHIE, YHUITOXKCHNE TIEPCOHATBHBIX JaHHBIX.

Hacrosimiee Cormacue cumrtaeTcs mpeaocTaBiceHHBIM [lonbp3oBareieM ¢ MOMEHTa AKIENTa HACTOSIICTO
CornaiieHus ¥ ASUCTBYET 0 JOCTHKEHUS 1eTd 00pabOTKU MEPCOHANBHBIX JAHHBIX WK JO MOMEHTA OT3bIBA
Comacwust.

[Tonp3oBarens BHpaBe B JT000e BpeMs OTO3BaTh Hacrosmee Cornacue MyTeM OTHPaBKU COOOLICHUS C
YKa3aHHEM COOTBETCTBYIOLIEH TEMBI Ha aJipec AEKTPOHHON ouTh! help@gohelper.io.

AIMHMHHUCTpATOp HE HMPOBEPSIET 1OCTOBEPHOCTH IIEPCOHANBHBIX JaHHBIX, IIpefocTaBasieMbix Ilonb3oBarenem, u
HE OCYIIECTBIISIET KOHTPONb 3a jaeecnocoOHocThio [lomb3oBateneit. [Ipu STOM mpenmonaraeTcs, 4TO
nHpopManus, momyyenHas ot [lonap3oBarenei sBAsSETCA JOCTOBEPHOH.

[Tonp30Barens aeT CBOE CoIIacMe Ha MONYyYeHHE COOOIICHHH pEeKIIaMHO-MH()OPMAIIMOHHOTO XapakTepa U
CepBUCHBIX coobmenuii o CepBrce depes J0O0BIC CPEICTBA CBA3HM M KaHAIBl KOMMYHHUKAITUH, B TOM YHCIIC TI0
CMC W 3JeKTpoHHOH mouThl. [lonmp3oBaTens BmpaBe B Jr00oe Bpems 0TO3BaTh Hactosimee Cormacue MmyTeM
OTIIPaBKU COOOIICHHUS C yKa3aHHEM COOTBETCTBYIOIIEH TEMBI Ha aJpec 3MeKTPOHHOH mouTkl help@gohelper.io,
7100 OTIIHCATHCS OT PACCHIIKA C MTOMOIIBIO (DYHKITHIA TTOYTOBOTO CEPBHCA.

3ak/II0unTeIbHbIE MOJ0KEHUS

TexHuueckue JaHHBIC, TIEPCAaBacMbIC CepBHcy mporpaMMHbIM obecreuecHueM HOJ'IB30BaTeJ'I$I, a TaK)XC UHBIC
JaHHBIC, IIEp€aaBacMbIC ITonp30Barenem CCpBI/Icy, MOI'YT HCIIOJIB30BaTbCA A,I[MI/IHI/ICTpaTOpOM o CBOEMY



9.2.

9.3.

94.

9.5.

YCMOTPEHHIO JIOOBIMH HE 3alpelIeHHBIMH 3aKOHOM CHOCO0aMH, B TOM YHCIE IJS TapreTHPOBaHUS
neMoHcTpupyemMoii [loms30BaTeno HHGpOpMAaITIH.

AJIMUHHCTpPATOp BIPAaBe BHOCHUTh H3MEHEHHS B [loyib30BaTenbckoe corviallieHHe B Jr000e BpeMs B
OJTHOCTOpOHHEM Topsiike, Oe3 yBemomuieHus [lomb3oBarencii. Ilonb3oBarens JOMKEH CaMOCTOSTEIHLHO
3HaKOMHUTBCSI C TEKCTOM aKTyallbHOW pemakimu lloip3oBarenbckoro cornmamieHus. [lomp3oBarens cumraercs
COTJIACHBIIUMCS C HOBBIMH YyCIOBUsSMH [lob30BaTeNbCcKOTO cornamenust eciu [lomb30Barens €IuHOMKIBI
BOCHOJIB30BaJICS pyHKIIMOHAIoM CepBuca, ocie BHECCHUSI NU3MEHEHUA.

Bce mnperensum, cBsizaHHbIE ¢ ucmonb3oBaHHeM CepBrca, HEOOXOAMMO HAMPaBIATh AJIMHUHHCTPATOPY
MTOCPENCTBOM DIIEKTPOHHOMW mOodTH help@gohelper.io. AamuaucTparop Hamparmser Iloms3oBatenmo Bce
IOPUIMYCCKU 3HAYMMBIE COOOIIEHUS 10 HOMEpPY Telie(hoHa, HIICKTPOHHON NOYTe YKa3aHHBIX MTPH PETUCTPAIUH,
a TaKXe MOCPEICTBOM yYBEIOMIICHHIA, HarpaBisieMbIX yepe3 CepBuc.

Bce cnopsl, BozHukatomue u3 CornamieHusi w/wian cBs3aHHble ¢ CepBHCOM, MOTYT OBITH TIEpelaHbl Ha
paspeleHue cya o MecTy HaXxoXAeHusI AIMUHUCTpaTopa nocie npuHATHS CTopoHaMH Mep M0 J0CyAeOHOMY
YPEryJIMpOBaHUIO criopa o ucredeHnu 30 KajaeHJapHbIX AHEW CO JHs HalpaBIeHMS MIPETEH3UN.

Heiictytomas penakitus CornmanieHus: HAXOAUTCS Ha CTPaHMIE o aapecy https://www.gohelper.io.
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