14 July 2025
CIRCULAR 204.25

Reminder on Special Review Period for Commercial
Vehicle Insurance Permit A & C

Dear valued partners,
As highlighted in circular 7191.25 - Commercial Vehicle Insurance — Permit A & C Review Exercise, we are
offering a Special 3-Month Review Period from 16" June 2025 till 15t September 2025 for policyholders to

update their commercial vehicle Permit C insurance coverage with an allowable NCD Transfer.

Please be reminded that insurance requirements for commercial vehicle are determined based on the
vehicle’s usage, and not by its tonnage or APAD classification.

Special 3-Month Review Period Important Notices

e Policyholders may transfer the NCD from Permit C insurance to 1
Permit A insurance coverage, if applicable, from 16t June 2025 till '
15t September 2025. FAQ - Commerdial
e To proceed with this offer, a duly completed Letter of Undertaking Vehicle Insurance Per

must be submitted to Generali Insurance Malaysia Berhad.

e The additional premium difference will be calculated retroactively
from the active policy inception date.

¢ A warranty of no claims will apply to the period before the coverage
adjustment.

What You Need To Do?
o Immediately review all commercial vehicle Permit C insurance policies under your portfolio by
15t September 2025.
o A notification letter regarding the Special Review Period has been mailed to impacted Permit
C policyholders with complete or valid mailing address in our system or records. For Permit C
policyholders who do not have a complete mailing address in our system or records and did
not receive the notification letter, we urge you to notify and assist your client to update their
insurance coverage accordingly.
o You would also have received an email from notification@generali.my with a copy of
policyholder’s notification letter under your portfolio.

We seek your cooperation in ensuring that all commercial vehicles are correctly insured to avoid any disruptions
or claim disputes.

Should you have any further enquiries, please do not hesitate to contact your servicing officer at Generali
Insurance Malaysia Berhad. Thank you.

Issued by,
Motor Underwriting
Generali Insurance Malaysia Berhad
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Commercial Vehicle Insurance - Permit A & C Review Exercise
Frequently Asked Questions (FAQSs)

Q1: What is the difference between Permit A and Permit C insurance coverage?

Permit A insurance coverage is for commercial vehicles used for Goods for Hire & Reward, or
both Own Goods and Goods for Hire & Reward. Permit C insurance coverage is for
commercial vehicles used solely for Own Goods.

Q2: Why is my vehicle, which is below 7,500kg, not eligible for Permit C insurance
coverage?

It is a common misconception that the eligibility for Permit A & C insurance coverage is based
on the commercial vehicle's weight, and not on its usage. However, the APAD (Land Transport
Authority) licensing requirement and insurance coverage requirement are not the same.

APAD Licensing:
Vehicles below 7,500kg may fall under the “decontrolled” category, meaning they might not
require a Permit A or C license from APAD if used for own goods only.

Insurance Requirement:
Regardless of weight, if the vehicle is used for Goods for Hire & Reward, it must be insured
under Permit A. Permit C is only valid for vehicles used exclusively for Own Goods.

So, even if your commercial vehicle is exempted from APAD licensing due to its weight, you
will still need the correct insurance permit based on usage.

Q3: How do | know if | need Permit A or Permit C insurance coverage?

You will need Permit A insurance coverage if your vehicle is used for Goods for Hire & Reward,
or both Own Goods and Goods for Hire & Reward. If your vehicle is used solely for Own
Goods, then Permit C insurance coverage is appropriate.

Q4: Will I need to pay additional premiums to switch from Permit C to Permit A
insurance coverage?

Yes, you will need to pay the difference in premiums to switch to the correct Permit A insurance
coverage due to higher exposure associated with carrying goods for hire & reward.
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Q5: What steps do | need to take to update my insurance coverage to the correct
permit?

Below are the steps:

1. Contact your insurance agent or the personnel servicing your policy.
2. Fill up the Letter of Advice cum Undertaking and submit it.
3. The agent/PIC will advise on the premium difference required.
4. Pay the additional premium to update your coverage.
5. An endorsement will be issued to reflect the changes.
Q6: How will the premium difference be calculated if | need to switch permits?

The premium difference will be calculated retroactively from the active policy inception date.
A warranty of no claim will be imposed for the period before the conversion.

Q7: What happens if | don't update my insurance coverage within the 3-month review
period?

If you do not update your insurance coverage within the 3-month review period from 16™" June
2025 till 15" September 2025, you will risk having claims repudiated in the event of an accident
due to incorrect permit insurance coverage.

Q8: Can I transfer my No Claims Discount (NCD) from Permit C to Permit A insurance
coverage?

Yes, for this special period, Generali Insurance Malaysia Berhad allows the NCD for Permit C
insurance coverage to be transferred to Permit A insurance coverage.

Q9: What are the consequences of having the wrong permit insurance coverage in the
event of an accident?

If your vehicle is covered under the wrong permit insurance coverage, any claims made in the
event of an accident may be repudiated, meaning you will not receive any payment for your
claim. It is therefore important to ensure your vehicle is insured under the correct insurance
coverage.

Q10: Who should | contact to get assistance in updating my insurance coverage?

Kindly contact your insurance agent or the personnel servicing your policy for assistance in
updating your insurance coverage.
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