
RTI GAP 
Motor Add-On 

Our Return To Invoice (RTI) Gap Add-On covers the difference 
between the vehicle’s Insured Declared Value (IDV) and the original 
cost of the car at the time of purchase. 

RTI Gap kicks in when your car is stolen or 
damaged beyond repair as a result of mishap. 

You will receive complete compensation 
equaling the vehicle's original invoice value. 

RTI Gap does not cover small damages or 
repairs. 

Applicable only to vehicles aged within 1 to 4 
years old. 

RTI Gap is an add-on policy for Private Car 
Comprehensive Cover holders only. 

VEHICLE AGE 

0 year N/A 

0.20% 

0.27% 

0.30% 

0.34% 

1 year 

2 years 

3 years 

4 years 

PREMIUM RATE 
ON NEW CAR 

PRICE 

Contact our Customer Service or an authorised Generali agent for more info 

Generali Insurance Malaysia Berhad 197501002042 (23820-W) 
Generali Customer Service Centre: Level 1, Menara Generali, 27 Jalan Sultan Ismail, 50250 Kuala Lumpur, Malaysia. 
        www.generali.com.my         1 300 13 2121 or +603 3007 2121    customer.service.gi@generali.com.my 

Generali Insurance Malaysia Berhad is licensed under the Financial Services Act 2013 and regulated by Bank Negara Malaysia. 
BNMLINK information for complaints / enquiries: 
4th Floor, Podium Bangunan AICB, No. 10, Jalan Dato' Onn, 50480 Kuala Lumpur. 
Tel: 1-300-88-5465 (Overseas: +603 2174 1717)   BNMLINK Webpage: bnm.gov.my/BNMLINK 

Member of PIDM 
The benefit(s) payable under eligible product is protected by PIDM up to limits. Please refer 
to PIDM’s TIPS Brochure or contact Generali Insurance Malaysia Berhad or PIDM (visit 
www.pidm.gov.my) 

  




