
 

Why is the DigiReady Project Important? 
The world around us is largely driven by digital technologies. From online banking and scheduling 
doctor’s appointments to handling official matters, job hunting and studying, the Internet is deeply 
woven into our daily lives. 

However, for many people, navigating this digital landscape is a daunting challenge. The DigiReady 
project was launched to bridge this gap, ensuring that vulnerable adults are not left behind, while 
simultaneously empowering the educators and professionals who support them. 

The Faces of Digital Exclusion 
Digital exclusion takes many forms and affects various vulnerable groups in unique ways: 

• Migrants and Refugees: Starting a new life in a foreign country involves securing housing, 
learning a new language and accessing healthcare – tasks that in today’s world almost 
entirely demand digital literacy. A lack of experience with modern devices can lead to 
confusion, hindering a smooth integration process. 

• Older Adults (Seniors): The rapid pace of technological development can make everyday 
activities feel insurmountable. For many seniors, moving traditional tasks online creates a 
barrier to independence and public services. 

• The Unemployed: In today's digital economy, job hunting and upskilling happen almost 
exclusively online. Those without digital skills find themselves locked out of the job market. 

When people cannot use modern technology, they often experience exclusion, which can lead to 
social withdrawal, a loss of independence and a negative impact on mental well-being. 



Practical Solutions for Everyday Life 
The DigiReady project addresses these challenges through practical, hands-on workshops tailored to 
participants’ abilities. By providing a friendly and supportive environment, the project equips 
vulnerable adults with the knowledge they need to function independently. 

With basic digital skills, they can: 

• Search and apply for job openings 

• Submit applications to government agencies 

• Safely use online banking and e-commerce 

• Access reliable local information and healthcare services 

• Communicate confidently with public institutions 

• Stay connected with family and friends, regardless of distance 

• Recognise and avoid local threats, such as scams and identity theft 

Empowering Educators and Support Networks 
Supporting vulnerable adults requires equipping the professionals who guide them. A crucial pillar of 
the DigiReady project is its focus on adult educators, migrant advisors and digital support workers.  

By providing tailored teaching methodologies and practical resources, DigiReady empowers these 
professionals to better serve their communities, specifically those facing digital hardship. 
Furthermore, the project invites stakeholders and other educators to adopt these best practices, 
fostering a collaborative and effective international support network.  

A Lasting Community Impact 
The benefits of DigiReady extend far beyond the active phase of the project. A core goal is to create 
sustainable educational materials and tutorials that will remain freely accessible. 

Other adults and community members will be able to use these resources long after the project 
concludes. Whether through open days, at local community centres, or via accessible online 
channels, the tools for digital empowerment will remain available to anyone looking to improve their 
skills. 

The DigiReady project demonstrates that developing digital skills is one of the most valuable 
investments we can make in our society – whether for integration, employability or active aging. 
Through hands-on training, modern teaching methods and international collaboration, the project 
helps build a more open and compassionate world. 

In a society where nearly every service is moving online, the ability to use technology is no longer a 
privilege; it is a fundamental right. DigiReady gives vulnerable individuals and their educators the 
tools they need to regain independence, develop their potential and build a brighter, more confident 
future. Access to technology means much more than just the ability to use the Internet – it means 
true independence in everyday life. 

FIND US ON SOCIAL MEDIA: 

Facebook: https://www.facebook.com/profile.php?id=61578467891749 

https://www.facebook.com/profile.php?id=61578467891749


LinkedIn: https://www.linkedin.com/company/112530007 

YouTube: https://www.youtube.com/@digireadyeu 

https://www.linkedin.com/company/112530007
https://www.youtube.com/@digireadyeu
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