Localize

Website Localization Guide: Best Practices and
Strategies

A Complete Guide With Concepts and Benefits.
Discover how localization enhances your global reach,

ensuring your content resonates with diverse

audiences and boosts engagement.

Translating your website into different languages is just one part of the process of expanding your
business or brand to new countries. But translation alone doesn’t guarantee success.

A solid localization strategy is one of the most important parts of a profitable international launch.
Localization is the process of adapting a product or service to a specific geographic target audience.
While translation is about the words you use, localization is more about how well your product
resonates with people in a different country or region.

In this comprehensive guide, we'll explore the concept of localization, detailing its importance, the
steps involved in implementing it, and the benefits it brings to global businesses. We'll explain how
localization helps create a deeper connection with your target audience, ultimately propelling your

brand's success in international markets.
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MAIN TAKEAWAYS FROM THIS ARTICLE:

Localization involves adapting content culturally and
contextually based on region, whereas translation
focuses solely on converting text from one language to
the target language.

Effective localization can increase market penetration,
enhance customer experience, gain competitive
advantage, and increase brand loyalty.

A successful localization strategy includes market
research, cultural sensitivity, and internationalization of
products and content.

Implementing a localization strategy involves selecting a
localization team, developing localization kits, testing,
and quality assurance processes.

Effective localization can be measured through sales
metrics, customer feedback, market penetration, and
return on investment (ROI).



https://localizejs.com/articles/creating-a-content-localization-strategy/?__hstc=17958374.37560c064d1a1700e0de7efb2f83a92f.1695846770916.1724441491584.1724696518036.159&__hssc=17958374.1.1724696518036&__hsfp=1996115899
https://localizejs.com/articles/inclusive-localization-and-translation?__hstc=17958374.37560c064d1a1700e0de7efb2f83a92f.1695846770916.1724441491584.1724696518036.159&__hssc=17958374.1.1724696518036&__hsfp=1996115899
https://localize-marketing.webflow.io/guides/what-is-localization#measuring-the-success-of-localization-efforts
https://localize-marketing.webflow.io/guides/what-is-localization#
https://localizejs.com/

Localize August 12, 2024 | 29 min read

WHAT IS LOCALIZATION?

Localization is the process of adapting a product, service, or content to meet a specific target
market's cultural, linguistic, and functional requirements. It involves more than just translating text; it
includes modifying elements such as design, imagery, formats, and cultural references to ensure that
the content resonates with local users and feels native to them.

The goal of localization is to create a seamless and relevant user experience that aligns with the local

customs, norms, and expectations of a specific geographic region, thereby enhancing engagement
and satisfaction in different regions.

LOCALIZATION VS. TRANSLATION

While the translation process focuses on converting text from one language to another, localization
goes a step further. It involves adapting the content to fit the cultural and contextual nuances of the
target audience. This means considering local customs, idioms, and preferences to ensure the
message resonates effectively.

For instance, while translation might change text from English to Japanese, localization would also
modify symbols, images, and even currencies to align with Japanese culture. By embracing both, you
create content that not only speaks the language of your new audience but also respects and
reflects their cultural context and location.

Benefits of Localization

Localization offers many advantages for businesses venturing into the global marketplace. Here's
how a well-crafted localization strategy can propel your brand forward:

Increased Market Penetration

By eliminating language barriers and cultural roadblocks, localization empowers you to tap into new
markets with a product or service that resonates with local consumers. This allows you to reach a
wider audience and expand your customer base globally.

Enhanced Customer Experience

Localization helps ensure your international customers experience your website in a culturally
relevant way. Imagine trying to use a site in a language you don't know or seeing images that don't
make sense to you. With localization, you get rid of such issues and build trust and stronger
relationships with your audience.

Competitive Advantage

In today's globalized world, customers have a wealth of choices. Localization demonstrates your
commitment to understanding and serving their needs, giving you an edge over others who haven't
taken this step.
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By localizing, you can stand out from the competitors who haven't localized their offerings.

Increased Brand Loyalty

When you go the extra mile to localize your product or service, you show customers that you value
their business and respect their cultural background. This fosters loyalty and encourages them to
become brand advocates.

Compliance With Local Regulations

Product labeling, marketing materials, and data privacy regulations can vary greatly from country to
country, particularly with respect to HIPAA compliance and GDPR. Localization helps ensure your
offerings comply with local laws and requirements, saving you from costly legal issues.

Optimized User Experience

A localized user experience considers the target audience's needs and preferences. This means
changing the way your product or service looks, is set up, and works so that it is easy to use and
understand in the specific area you are targeting.

Economic Efficiency

Localization can be more cost-effective than developing entirely new products or marketing
campaigns for each target market. By leveraging localized content, you can optimize your resources
and reach a wider audience without breaking the bank.

Risk Mitigation

A poorly localized product or service can send the wrong message and offend potential customers.
Cultural faux pas can damage your brand reputation. Localization helps you avoid these pitfalls by
ensuring your message is culturally appropriate.

THE LOCALIZATION PROCESS

The success of localization lies in the meticulous attention to detail across various stages. Here's a
breakdown of the key components that ensure a successful localization process:

Translation

The foundation of localization is the accurate and culturally appropriate translation of all content.
This goes beyond simply converting words from one language to another and involves selecting the
most fitting terminology for the target audience in that region. This might involve using
colloquialisms, slang, adapting humor, or employing culturally relevant references to ensure the
message resonates.

Cultural Adaptation

Tailoring content to resonate with the target audience's cultural context is crucial. This includes
adapting imagery, references, and design elements to avoid misunderstandings and ensure the
message is culturally appropriate.
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Use visuals that are familiar and relevant to the local target audience. Stock photos depicting generic
office settings might not resonate in all cultures.

Technical Localization

Ensuring technical functionality across multiple languages and locales for software, apps, and
websites is essential. This involves adapting date and time formats, currency symbols, and user
interface elements for seamless operation in the target market.

If targeting languages that read right-to-left (like Arabic or Hebrew), ensure the user interface
elements are flipped to accommodate this reading style.

Legal and Regulatory Compliance

Navigating different countries' legal and regulatory landscapes helps ensure your product or service
adheres to local laws and regulations. This can prevent legal roadblocks and ensure a smooth market
entry. Being aware of regulations like GDPR (Europe) or CCPA (California) helps adapt your data
collection practices accordingly.

Localization Testing

Rigorous testing is crucial to identifying and addressing any issues with the localized content. This
includes functionality testing, linguistic testing to ensure grammatical accuracy and fluency, and
cultural appropriateness testing to avoid unintentional faux pas. It is necessary to involve native
speakers of the target language to test the usability of the localized product or service and identify
any areas for improvement.

Internationalization (I118N)

Ideally, products and services should be designed with localization in mind from the outset. This
process, called internationalization (I118N), involves building flexibility into the software or website's
code to accommodate different languages and cultural adaptations. Make sure that the codebase
supports Unicode, a global standard for character encoding, to handle a wide range of languages.

Quality Assurance (QA)

It is paramount to maintain high-quality standards throughout the localization process. This includes
meticulously reviewing and editing all translated content to ensure accuracy, consistency, and
cultural relevance. Implement a multi-stage review process involving translators, editors, and
subject-matter experts to catch any errors or inconsistencies.

Project Management

Effective project management is essential for a smooth and efficient localization process. This
involves planning, scheduling, resource allocation, and ensuring everything stays on track to meet
deadlines and budget constraints.

Maintaining clear communication and smooth collaboration between all stakeholders involved in the
localization project is equally essential for effective project management.
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User Experience (UX) Design

The key is creating a user-friendly experience tailored to the local target market. This involves
adapting your product or service's design layout and functionality to cater to your international
audience's specific needs and preferences.

In many regions, mobile phone usage is the primary way people access the internet. Ensure your
localized product is optimized for mobile devices.

Marketing and Local Engagement

Developing marketing campaigns that resonate with the target audience is crucial. This involves
understanding local marketing channels and cultural nuances in advertising and tailoring your
message for maximum impact in the target market. This could involve using local social media
platforms, partnering with local influencers, or adapting your messaging to resonate with local
cultural values.

WHAT IS A LOCALIZATION STRATEGY?

Simply put, a localization strategy outlines your approach to entering a specific international market.
It defines your goals, target audience, and the steps you'll take to adapt your product or service for
success in that market.

How To Create a Successful Localization Strategy

Creating a successful localization strategy is not simply language localization; it involves other
aspects, too, and thus requires thorough planning and implementation. Here are the key steps to help
you navigate the process:

Define Business Goals and Objectives
Clearly define your goals for entering a new market. What do you hope to achieve with localization?
Is it:

e Increased brand awareness
 Market share growth
 Revenue generation

Having a clear understanding of your objectives will guide your overall strategy and the resources
you allocate. This clarity ensures you are focused on achieving specific outcomes rather than
spreading efforts too thin.

Conduct Market Research

In-depth market research is essential for crafting an effective localization strategy. After you define
your business goals, research your target market to understand their language, culture, preferences,
legal requirements, and digital landscape. This will help you tailor your product or service for optimal
reception in the new market.
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Choose Target Markets

Based on your market research, prioritize and select the target markets with the highest potential for
success. The key factors to consider here are market size, growth potential, cultural alignment, and
ease of doing business.

This strategic prioritization will ensure that your localization efforts are directed where they can
make the most significant impact, enhancing your chances of achieving your business goals
efficiently.

Assess and Plan for Cultural Sensitivity

Cultural sensitivity is crucial in localization. Analyze the cultural nuances of your target market to
avoid unintended offenses or misunderstandings. This includes adapting humor, imagery, and
references to resonate with the local audience.

Understanding local customs and preferences ensures your content is well-received and builds
stronger connections with your audience.

Internationalize the Product or Content

When possible, design your product or service with localization in mind from the outset. This involves
building flexibility into the code or structure to accommodate different languages and cultural
adaptations.

Select Localization Team or Partner

Decide if you want to handle localization in-house or partner with a Language Service Provider (LSP).
Consider factors like your budget, the complexity of your project, and the need for ongoing
localization support.

Develop Localization Kits

Create style guides, glossaries, and other reference materials to ensure consistency and accuracy
throughout your localization process. These kits should include information about your brand voice,
terminology preferences, and cultural do's and don'ts.

Translate and Adapt Content

Work with qualified translators who understand the target market and can deliver culturally
appropriate translations. Make sure the translations go beyond just words; consider adapting visuals,
design elements, and layout for the target audience.

Perform Localization Testing

Rigorous testing is an indispensable step in identifying and addressing any issues with the localized
content generated using machine translation. This includes functionality testing, linguistic testing,
and cultural appropriateness testing. Ensure everything functions seamlessly and the message
resonates with the target audience.

Implement Quality Assurance Processes
Make sure that you maintain high-quality standards throughout your localization process.
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This means you have to carefully review and edit all translated content to make sure it is accurate,
consistent, and culturally relevant.

Launch in Target Markets
After finishing localization and testing, release your product or service in the desired markets. Create
a marketing plan tailored to the local audience to reach your target customers effectively.

Collect Feedback and Iterate

Localization is an ongoing process. Continuously gather feedback from your target market to identify
areas for improvement. Use this feedback to refine your localization strategy and ensure your
product or service continues to resonate with your international audience.

MEASURING THE SUCCESS

To gauge the effectiveness of your localization efforts, track and analyze key metrics that
demonstrate progress towards your business goals. Here's how you can measure your success:

Sales Metrics

Are you seeing an increase in sales after launching your localized product or service? Track key sales
metrics such as revenue growth, conversion rates, and average order value in your target markets.
Localization should lead to an increase in sales as you reach a wider audience and provide a more
relevant customer experience.

Customer Feedback

Make sure to ask your customers from other countries for their opinions by using surveys, reviews,
and social media. This feedback can help you understand how they feel about your content and show
you where you can make things better.

Market Penetration

Monitor how effectively you're reaching your target audience in new markets. Track website traffic,
app downloads, or social media engagement metrics to measure your progress in expanding your
customer base globally.

Return on Investment (ROI)

Although the benefits of localization extend beyond just financial gain, calculating your ROI can
demonstrate the financial value of your investment. Assess the increased sales, reduced marketing
costs, and improved brand reputation to calculate the return on investment in your localization
efforts.
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EXAMPLES OF LOCALIZATION

Localization is a powerful tool used by businesses of all sizes to achieve success in the global
marketplace. Here are a few examples that illustrate the impact of effective localization:

eCommerce Localization

Amazon is the top online shopping platform in the world for a reason. They use eCommerce
localization to reach target markets across the globe. Localization helps global companies like
Amazon deliver a customized buying experience to people in dozens of different countries.
Example: Localizing Amazon.com for Chinese Shoppers

When you compare Amazon’s American and Chinese landing pages, the sites are completely different
for each locale. And it's not only the native language that’'s different. Amazon adapted each element
of its China homepage (Localization is the process of adapting_a product, service, or content to meet
a specific target market's cultural, linguistic,_ and functional requirements. It involves more than just
translating_text; it includes modifying_elements such as design, imagery, formats, and cultural
references to ensure that the content resonates with local users and feels native to them.

The goal of localization is to create a seamless and relevant user experience that aligns with the local
customs, norms, and expectations of a specific geographic region, thereby enhancing_engagement
and satisfaction in different regions.) to suit the local Chinese culture, from local currencies to unique

user preferences.

For example, Amazon knows that Chinese consumers care less about delivery speed than American
consumers and instead prefer to know exactly when their packages will arrive. So the Chinese
Amazon user interface was designed with less emphasis on delivery speed and more emphasis on a

specific delivery date and time.

Amazon.com (USA): Amazon.cn (China):
Amazon’s US site focuses on American holidays Amazon’s China site is localized with language,
like Easter and Earth Day. UX design, and country-specific deals.
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You don’t have to be a tech giant like Amazon to benefit from localization. eCommerce companies of
all sizes can gain new customers and stay competitive when they thoughtfully tailor their content for
new markets.

Software Localization

Nowadays, consumers have billions of apps to choose from. However, globalization has changed the
marketplace. For example, studies show that people are eager for localized apps in emerging
markets like Germany. Whether your business is enterprise accounting software or a mobile gaming
app, localization can help you grow your audience and revenue in different countries.

For web apps or mobile apps, localization elevates your brand above the competition. A 2019 study
discovered that translated app store descriptions led to a 38% increase in mobile app downloads.
Localized content can boost the bottom line, too. Many Fortune 500 companies found that their
investments in translation and localization paid off with increased revenue.

Example: Spotify’s content localization strategy

Spotify’s localization strategy has been integral to its global expansion, making its app relevant and
personalized for users across 195 countries and in 65 different languages. Central to Spotify's
approach is the principle of relevance, ensuring that the app adapts to users' locations, cultures, and
preferred languages.

Localization at Spotify goes beyond mere translation; it encompasses understanding local cultures,
user behaviors, and market nuances to create a truly local experience. This process includes
internationalization, which designs software adaptable to various languages and countries without
requiring engineering changes, ensuring the correct representation of dates, times, and currencies.

Spotify's localization team collaborates closely with UX researchers, product designers, and
engineers throughout the product development phases to ensure the app meets the functional,
cultural, and linguistic needs of non-English-speaking users.

They address specific challenges such as accommodating the expansion of Romance languages in Ul
design and adjusting the tone of voice to suit different markets. For instance, Japanese users prefer
a more educational tone, while Indian users prefer a playful one.

The team also considers_visual elements and cultural interpretations, as seen in their adjustments to
the images used for playlists in different countries. For example, they may change the imagery to
better represent local festivities or preferences, such as using lighter design themes for Diwali in
India or replacing certain Western social norms with more culturally appropriate symbols in Middle
Eastern markets

As you can see, integrating localization into the design and development process helps customers
have a seamless and relevant user experience with your brand—no matter where they are in the
world.
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Website Localization

Only 20% of the world’s population can read and speak English, so website translation is crucial.
People who can’t read your content can’t buy from you, so the translated text is a necessity for
reaching the other 80% of your potential customers.

Example: Multilingual Websites at IBM

Global companies like IBM understand the importance of localization and translation. Since the
1950s, IBM led the industry in the development of Al translation technology. Today, it's no surprise
that they invest a lot of time and energy in website localization for IBM.com, including support for
dozens of different languages and local markets.

Along with translations, IBM uses extensive localization to provide a unique user experience for
people in different regions. Each country’s unique site is tailored to local customer preferences and
cultural sensitivities. For example, the social sharing buttons for sites like Facebook and Instagram
are popular in the US but not as common in other places like India, so IBM’s India site uses LinkedIn
buttons instead.

Pictured: IBM’s Polish homepage. IBM is an industry leader in localization, with dozens of language
options on its homepage, IBM.com.

IBM also recognizes that content maintenance is incredibly important. According to their
documentation, “Initial translation is the easy part; managing translations is complicated.” To solve
this issue, IBM recommends using a script to help localization teams easily identify new content and
manage translations. A reliable translation management system (TMS) supports companies like IBM
as they maintain their localized content to communicate with clients all over the world.
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CHOOSING A PARTNER

Choosing a Partner for Your Localization Projects

Localization is essential for businesses aiming to connect with diverse audiences and succeed in
global markets. It goes beyond mere translation, encompassing cultural adaptation and ensuring
content resonates with local users. By understanding and implementing effective localization
strategies, businesses can enhance user experience, increase customer satisfaction, and drive
international growth.

Localize offers a comprehensive solution that simplifies and accelerates the localization process.
Here's why Localize is the ideal choice for your localization needs:

» Effortless Integration: Quickly add the Localize JavaScript tag to your tech stack and begin
localizing content in minutes, without requiring developer resources.

» Automated Workflows: Streamline the localization process with automated content detection and
translation, reducing manual efforts and speeding up time-to-market.

« Intuitive Dashboard: Manage translations efficiently across various platforms, including web
applications, websites, and documents.

e Support for Over 115 Languages: Expand your reach by providing high-quality translations in
numerous languages, tailored to your target markets.

» Scalability and Agility: Designed to grow with your business, ensuring seamless localization as
your needs evolve.

« Streamlined QA Process: Streamline and simplify the quality assurance process by automating
various QA tasks and integrating them with your existing workflows.

o Cost Reduction: Lower translation costs by over 40% with advanced machine translation,
reducing the need for expensive human translators.

With Localize, you can confidently navigate the complexities of localization, ensuring your content is
culturally and linguistically adapted for global audiences. Enhance your international presence and
drive success with Localize’s innovative, user-friendly translation solutions.

See how easy translating your website or web app can be with Localize's no-code solution. Book a
demo or sign up for a free 15-day trial today!
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