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Lift Modernisation
transform your lift. 

transform your building.
modernise performance. improve reliability. elevate 
the experience.

A smarter way to upgrade your lift — without the 
disruption of starting from scratch.



3

modernisation that
speaks for itself



introduction
modernisation made simple

Upgrading your lift might sound like a major 
project — but with the right partner, it doesn’t 
have to be.

At Acute New Elevators, we make lift 
modernisation straightforward, clear, and 
completely tailored to your building. Whether 
you’re dealing with reliability issues, outdated 
equipment, or simply want to improve the look 
and feel of your lift, we’re here to guide you 
through it.

No jargon. No unnecessary upgrades. Just 
practical solutions that deliver real results.

From the first conversation to final handover, 
everything is designed around one goal — making 
your lift work better for you.

4



5
built for everyday 
use. designed to last
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smooth, reliable 
journeys - every day 



is it time to 
upgrade?
your lift is talking — are you 
listening?
Most lifts don’t suddenly fail — they gradually 
become more expensive, less reliable, and harder to 
live with.

Sound familiar?
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Most performance issues don’t require full replacement. 
With the right modernisation, you can resolve common 

faults, improve reliability, and extend the life of your lift — 
all while keeping disruption to a minimum. 

➢ Breakdowns are becoming more frequent 

➢ Repairs are taking longer (and costing more) 

➢ The lift feels slow, noisy, or inconsistent 

➢ Parts are harder to source 

➢ The interior looks tired or outdated 

If you’re noticing any of these, your lift is already 
telling you it’s time to act.

The good news? You don’t always need a full 
replacement — just the right upgrade in the right 
place.



how we 
make it easy

from first look to final result 
— we handle it all

We’ve refined our process to keep things simple and 
stress-free.

step 1 – we assess your lift
 A detailed survey highlights what’s working, what 
isn’t, and what can be improved.

step 2 – you get clear options
 We explain your choices in plain English — from 
small upgrades to full modernisation.

step 3 – we deliver the work
 Our team manages everything, keeping disruption 
to a minimum.

step 4 – you enjoy the results
 A smoother, more reliable lift that’s built to last.

It’s that simple.
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9reliability, built in 
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modern performance, built into 
your building 



quick upgrades

Fix the common issues — doors, controls, lighting — 
and improve day-to-day performance fast.
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major modernisation

Upgrade the key systems behind the scenes for a 
noticeable improvement in reliability and efficiency

full replacement

Start fresh with a completely new lift — ideal for 
older systems or long-term investment plans.

your options
upgrade what you need — 

not what you don’t
Not every lift needs replacing. In many cases, 
targeted improvements can deliver a huge 
difference

We’ll always recommend what’s right for your 
building — not the most expensive option. 
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what you’ll notice 
first
smoother. quieter. more reliable.

The difference after modernisation is immediate.

Up to 70% reduction in breakdowns after 
modernisation 

A smoother, quieter ride

Accurate, safe levelling

Faster response times

Fewer breakdowns

Lower running costs

It’s not just about fixing problems — it’s about 
improving the everyday experience for everyone 
who uses your building



safer by design
peace of mind, built in
Older lifts often fall behind modern safety expectations 
— even if they still “work”.

Modernisation brings your lift up to today’s standards, 
with:

➢ Improved door safety systems
➢ Reliable emergency communication
➢ Better levelling accuracy
➢ Compliance with current regulations

For building owners and managers, that means less risk 
— and more confidence.
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a lift that 
looks the part

first impressions matter

Your lift says a lot about your building.

A modernised lift can completely change how the 
space feels:

➢ Fresh, contemporary interiors
➢ Better lighting and visibility
➢ Wider, smoother doors
➢ A more welcoming experience

It’s a simple upgrade that makes a big difference — 
especially in residential and commercial settings.
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small upgrades 
big difference 



16every component. carefully considered  



less disruption than 
you think

we work around your building 
— not the other way round

We know your building doesn’t stop — so neither do 
we.

Our projects are carefully planned to keep 
everything running smoothly:

➢ Clear schedules and timelines
➢ Minimal noise and disruption
➢ Safe access maintained at all times
➢ Efficient, well-managed installation

In most cases, modernisation is completed faster 
than people expect.

Most modernisation projects completed in 2–6 
weeks
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a smart investment
spend once. save long-term.
Modernisation isn’t just a cost — it’s a smart way to 
reduce ongoing expenses.

You’ll benefit from:
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Many building owners delay modernisation due to 
concerns around cost or disruption. In reality, a 

well-planned upgrade reduces long-term spend, 
improves reliability, and avoids the risk of unexpected 

failures. 

➢ Fewer repairs and callouts  

➢ Lower energy consumption 

➢ Improved reliability  

➢ Extended lift lifespan  

➢ Increased building value 

Put simply — you spend less fixing problems, and 
more time enjoying a lift that just works. 
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real buildings 
real improvements 
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case study
when performance matters  
modernisation that delivers

20+ tonne lift modernised with zero 
structural changes



high-capacity lorry lift modernisation

London theatre

Not every lift modernisation is straightforward — 
especially when you’re dealing with high loads, live 
environments, and ageing infrastructure.

In this case, a heavily used lorry lift within a busy London 
theatre had become unreliable, outdated, and 
increasingly difficult to maintain. The system needed more 
than a simple repair — it required a full electrical 
modernisation to restore performance and ensure 
long-term reliability.
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the challenge

➢ Ageing control system with 
limited diagnostics

➢ Increasing downtime impacting 
operations

➢ Outdated electrical infrastructure
➢ Safety systems no longer aligned 

with current standards
➢ Requirement for precise levelling 

to align with lorry trailer beds

our solution

We delivered a complete electrical 
modernisation — upgrading the lift 
without the need for full replacement.

➢ Installed a modern control 
system for improved performance 
and fault diagnostics

➢ Carried out a full rewire and new 
containment installation to 
future-proof the system

➢ Upgraded all safety circuits and 
door systems to meet current 
regulations

➢ Engineered a bespoke levelling 
solution to ensure accurate 
alignment for loading operations

the result

➢ Significantly improved reliability 
and uptime

➢ Enhanced safety and compliance
➢ Smoother, more controlled 

operation
➢ Reduced maintenance 

requirements
➢ A future-ready system designed 

for continued heavy use



why clients choose 
acute new elevators 
a different kind of lift 
company
We’re not tied to one manufacturer — and that’s 
exactly how we deliver better outcomes.

➢ Independent — we specify what’s right, not 
what we’re tied to 

➢ Faster response and delivery than 
multinational providers 

➢ Straightforward, honest advice
➢ Proven experience across complex and 

specialist lift systems 
➢ Direct communication — no layers, no delays 
➢ Complete project ownership from start to 

finish 

No unnecessary upgrades. No sales pressure. Just 
the right solution, delivered properly.
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ready to take the next step? 
If your lift isn’t performing the way it should, now’s the time to act.

A simple assessment today can prevent costly issues tomorrow. 

Speak to our team today  for a free, no-obligation assessment.

0203 410 0495 - LONDON

0161 523 6299 - MANCHESTER

info@acute-new-elevators.com

www.acute-elevators.co.uk



Contact:

www.acute-elevators.co.uk
info@acute-new-elevators.com
0203 410 0495 - London
0161 523 6299 - Manchester
Unit B1, Black Barns, Upper Nashenden Farm, 
Stoney Lane, Off Maidstone Road, Rochester, 
Kent, ME1 3Q 24


