
 CARRIER CHECKS REFERENCE GUIDE 

 The purpose of carrier checks is to find 3 things: billing notices, claims notices, and policy changes/alerts. 

 Each carrier varies widely on how you obtain this information but after doing a carrier check for a carrier on their 
 website, you should be able to confirm that there are no billig alerts, pending cancellations, no new claims, no 
 new policy changes / alerts / underwriting memos. It isn't enough to say you navigated to the website, you should 
 be able to confirm these things. If you check a carrier website and go to leave the website but can't confirm these 
 things then keep digging, they are somewhere on that website. Keep in mind someone had to do the first carrier 
 check and that is how they found the info. 

 When doing a carrier check first note all activity from each carrier, then navigate back to each carrier and 
 address the activity. Share the activity you find with everyone so that you find out if something has already  been 
 handled, another producer may have additional/helpful info on the policy, or if another producer would prefer to 
 handle an activity. If you are handling an activity do some digging and go to the customer prepared. For  example 
 if you see someone is canceling don't just send them the text.  Find out the exact policy, when it will  be 
 canceled, what was the previous pay method, why didn't that method work again, and what the minimum 
 payment required to prevent cancellation will be so when they respond to the text you sent, you are ready. Each 
 activity that you handle should be followed up on 3 times with full follow ups call, text, and email. If you have 
 done 3 full follow ups (text, call or leave voicemail, and email = 1 sull follow up) and if you have not gotten a 
 response, speak to Majda before giving up on the activity. 

 For companies like  Personal Umbrella, Seacoast, Hiscox,  US Assure, RLI, RPS, Bond Exchange  , and  ANY 
 Excess and Surplus,  they will email us any policy  activity. 

 Feel free to add to this list where you see fit to do so. We are always acquiring new carriers and carriers often 
 update their websites. Just make sure we find out the billing, policy and claims activity for each carrier. We want 
 to stay ahead of things to provide good customer experience. We don't want a customer asking about a change 
 to their policy before we've had a chance to address it. We don't want a customer to think we don't care that they 
 had a claim. Lastly, we don't want our clients canceling and going without insurance. By doing all of this we 
 maintain happy customers and create the opportunity to obtain referrals for new customers.If you have a 
 question about a carrier check don't hesitate to ask, we all want happy customers. 
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 Safeco 
 From the main page scroll down to Policy notifications 
 Navigate to the notification center and view the last 7 days (this gives policy activity and 
 claims activity) 
 In the notification center on the left hand side there is an electronic list link, navigate to the 
 electronic list screen 
 Once on the electronic list enter a 1 next to cancel non- pay and hit enter (this gives you the 
 billing activity) 

 Stillwater 
 From the main screen navigate to the reports screen 
 From the reports screen navigate to the policy activity report and make the date field the last 7 
 days (this give you the Policy activity and claims activity) 
 Navigate back to the reports screen and select the Cancel or Non-renew link (this will give the 
 billing activity) 

 Dairyland: 
 Very simple check each tab under the Policies, Retention, and Claims tabs on the main screen 
 (Policy activity, Billing Activity, and Claims Activity are all found in these tabs) 
 For example click on the policies tab and check the active, inactive, pending cancel, follow ups, 
 and bill alerts tabs. 

 Progressive 
 From the main screen navigate to the Manage Policies Tab, First select Policies need service. 
 Under policies need service view each notification (this has some Policy, billing, and claims 
 activity but not all) 
 Navigate to the Manage Policies tab again and select policy activity 
 Under Processed Date by Progressive select last 7 days and the click get policy activity 
 Check the cancels, policy changes, and underwriting memos tabs, under those tab check the notes 
 and memos with each policy under that tab (this has the rest of the Policy and Billing activity) 
 Lastly navigate back to the Manage Policies tab and select claims activity,select all activity 
 and click submit (this is the rest of the Claims activity) 

 Nationwide 
 Very simple, the main screen has a billing, claims, and policy activities tab. Check all tabs 
 under each of these tabs and open and view all messages under each tab. 

 Liberty Mutual 
 Verys simple, tha main screen has a billing, claims, and policy tab. Check all tabs and select any 
 policy number that shows up. 

https://lmidp.libertymutual.com/as/authorization.oauth2?client_id=uscm_iaportalpl_1&response_type=code&scope=openid%20profile&state=OpenIdConnect.AuthenticationProperties%3DCytjFA38-YiVuuYqVakBZ6t4rvrE0rVUosn9zbrGN5o-NIWCdFyqGV6BI77QcLpITGbn2bx1POSIXqh7Q46ZZ5RdcCpaz80aOwpD7NFkt-gJXm9YnUJ6hKPpfTZFjxEq5XLvzdILtNownhP_fUzJyXH_dxcm8XuoPd1gRS3Oj2YjeLKmuX8A82tMfifcQ05v7gN9TVH2y5guEg2Yqsj5hQ&response_mode=form_post&nonce=637848666918580243.ZTBiZTlhNzQtYmY0Yi00YTZiLWE0MGYtOGM3NDlkYjRiMzk5N2I3ZGNmNjUtMGNmZC00Y2QzLWI2N2EtMGVkMWYxMjc5NDI3&audience=uscm_iaportalpl_1&redirect_uri=https%3A%2F%2Fnow.agent.safeco.com%2Fidentity%2Fexternallogincallback%3FReturnUrl%3D%2Fstart&x-client-SKU=ID_NET461&x-client-ver=5.3.0.0
https://stillwaterinsurance.com/
https://agent.dairylandagent.com/web/login
https://www.foragentsonly.com/login/
https://agentcenter.nationwide.com/WorkspaceAC/login?redirectUri=https://identity.nationwide.com/as/NPS2i/resume/as/authorization.ping&tsms=1649269991431
https://login.commercialportal.libertymutual.com/Pages/CIP_Login.aspx?resumePath=%2Fidp%2F96tQI%2Fresume%2Fidp%2Fprp.ping
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 Metlife 

 From the main screen navigate to the daily activity report 
 Select all activity and all lines for the last 7 days and click continue This will have all 
 claims, billing, and policy activity for your ID. 
 Navigate back to the main screen and change your id to another id under work as another id in the 
 top left corner, repeat step one for each user id in the office. This will provide all billing, claims, and policy 
 activity for the office. 

 Clear Cover 
 -Very simple, from the mains screen select the shield on the left hand side. the policy screen will 
 populate and show the status for all policies. The status will indicate if there is any activity on the policy. 

 Hippo 
 Similar to Clearcover. The main screen will show the status for all policies in the office. 
 Also select the pending tab, this will have any pending policy activity. 

 NatGen 
 Main screen has a policy to do tab, daily transactions tab, and claims tab. Check all 3 tabs. 

 Encompass 
 Main screen has an agency alerts tab that will show all claims, billing, and policy activity. 

 American Modern 
 From the main screen select AMsuite on the top right 
 From the dashboard view the open policy changes tab and open cancellations tab 
 From  the amsuite dashboard select the amsuite core link and view the my activities, my renewal, and 
 my other policy transactions tabs 
 Also select the policies tab from the amsuite dashboard and view the individual status of all 
 policies 

 American Collectors 
 From the mains screen select search and view the status of each policy 

 Hagerty 
 From the main screen you will select policy management and check the status of each policy, if 
 anything other then active select the policy to find out why 
 From the main screen select payments, this will show any pending cancellation 
 From the main screen select documents, this ill show any underwriting memos 

https://ars.metlife.com/public/default.jsp?TYPE=33554433&REALMOID=06-000e3680-97f7-1696-bc4d-cd11ac18900d&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=$SM$IYr7pV%2bJ7B153SQLog9F6BU9lTBJLKWmwKP6Eth%2bGkHwFv6AMX6EJL3xvcAY5ksU&TARGET=$SM$http%3a%2f%2fars%2emetlife%2ecom%2f
https://auth.clearcover.com/u/login/identifier?state=hKFo2SBUd0hncFJUMTh4bkh4ZlVXMEZHTUN2VERkaVloQ2tiWKFur3VuaXZlcnNhbC1sb2dpbqN0aWTZIEp0UE1IYl9VeWVZUlBKZk11RmE2OFRiM3YtYWI1WTdDo2NpZNkgN3RUT3poWG9DSjREZnN0TDZuWmFxTGpGWFBXWTRQbGM
https://producer.myhippo.com/v2/login
https://natgenagency.com/Login.aspx?Menu=Login
https://dashboard.encompassinsurance.com/foragents/agent_home.jsp
https://amsuite.amig.com/eidp/Authn/UserPassword
https://secure.americancollectors.com/Home/Login?_ga=2.69041811.329809634.1649270199-1359131941.1649270199
https://login.hagerty.com/identity/Login?ReturnUrl=%2Fidentity%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DProd%2520Usa%2520Agent%257CTransactional%26redirect_uri%3Dhttps%253A%252F%252Fwww.hagertyagent.com%252Foidc%252Fcallback%26response_type%3Dcode%2520id_token%26scope%3Dopenid%2520profile%2520email%2520offline_access%2520BrokerRep%2520ProcessApi%2520PartialTrust%2520%26state%3DOpenIdConnect.AuthenticationProperties%253DlpxY5RWa-1md48cnGEfmQLZmQ76smo7CEF4qgPKlXL-xuL9KTkgExtlbJLQ_bwISFtEZ4fwbL6zUbJ6N-_jltSZbflObqEjg0TtlxOzsi9wLM4R2It07m2orVSLUZGyR9Cr0nO6sQztQ7sYmHDkLMaXhxFYaWE2O6DYuec5heEwusMdnCMr_EuzPvqwNn0ABdjHEQTgfNiqB7NpL12MtpHBut8qG4YakX8EYbmJa1aQhf8bCPecIljMpjsaoRm27LP-T-cgDIJ4RHYclu-K76oN71DPg6jIir4K7xtXxNpGK85Cmy7cOSNleHUQVnD7oYTli_Q%26response_mode%3Dform_post%26nonce%3D637848670249563598.YWYwNDYyMGMtNzY0MC00ODFlLWFjODQtYWNhMTBkMmNkMTU1NTkzOTM1ZWQtYWNlMi00NDNjLTkxYjAtNmVlNmI1YjA2ZTFl%26acr_values%3Dpartial%2520BrokerRep%26prompt%3Dlogin%26cid%3D44801470.1649270223%26Hagerty.ct%3DKZLHq2bad0uwfRtfo0eHQ%26x-client-SKU%3DID_NET45%26x-client-ver%3D5.3.0.0%26suppressed_prompt%3Dlogin
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 Allstate 
 On the mains screen under policy alerts there are tabs for claims, renewals, cancellations, inspections, 
 email failures. if there is a number next to the tab then open the tab and find out what is going on with 
 the policy. 

 Foremost 
 On the left side of the main screen you will see a tab "view agent reports" select that tab select all 
 document types 
 Select all document descriptions 
 Leave document period blank 
 Select “reset" next to "ending date", select "month" next to "retrieve documents for", click search 
 Click one each report and review, there is a key at the top of the report that describes the transaction 
 type 

 Bristol West 
 Select policy activity reports under the reports tab under the manage my customers tab from the 
 main screen 
 Select the date range for the last 30 days, then select "all reports" under the select reports tab, click view 
 reports 
 Once you are on the policy activity reports screen select each tab and address any report accordingly 

 TypTap 
 Select reports on the left side of the main screen 
 Download and view each report 
 Select the policies tab on the left side of the main screen 
 Check the status of all policies 

 Go Auto 
 Check the renewals tab for expiring renewals 
 Check the bound policies tab for policy status 

 California Fair Plan 
 Select active policy listing under reports at the bottom of the main screen 
 View the status of each policy and address accordingly 

 Next Ins  (through NBS - we do not use the First Connect  Access) 
 From the main screen select all clients and active 
 Check the status for each client by hovering your mouse over their policy 

https://agencygateway1.allstate.com/eaiSSL/EAIWeb/EAIServlet?OrigURL=https%3A//myconnection1.allstate.com/IA/%3FCID%3DOTC-DNSR-GR-120523%26att%3Dmyallstateconnection
https://www.foremoststar.com/nssWeb/pages/login/nssLogin.jsp?fromURI=https%3A%2F%2Ffarmersinsurance.okta.com%2Fapp%2Ffarmersinsurance_foremoststar_1%2Fexkbzw6i2rBT2a23n1t7%2Fsso%2Fsaml%3FRelayState%3D
https://www.iaproducers.com/Producers/FMLogin.aspx?ReturnUrl=/Producers/IAHome.aspx
https://api.exzeo.id/interaction/F6ZyzYw9h0Jx1MYH_beXf
https://firstconnect.gosafeinsurance.com/login
https://www.cfpnet.com/insfront/
https://portal.nextinsurance.com/login/authentication?serial=65654&channel=ps&source=ps&position=top-menu&prev_tracking_id=9c0ed0b4027e9be9abf8255662e79396
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 Aegis 

 Select policy tab and view status 

 PL Rater 
 Check the top right corner for an alert, this is a new lead that puts in all of their info on their own. We 
 don't want this to sit too long, that's why it's a part of carrier checks. 

 First Connect 
 This is a carrier “bridge” or “connector”.  Many companies are inside of First Connect. If you log into First 
 Connect it will give you links to other companies as follows: 

 1.  RLI - Umbrella 
 2.  Hippo- Home only 
 3.  Attune - Biz and WC 
 4.  ClearCover - Auto 
 5.  Coterie - Biz 
 6.  Cover - Auto CA 
 7.  Elephant - Auto TX, GA 
 8.  Go Auto - CA auto 
 9.  Hippo Flood - flood only 
 10.  Kelly Klee - high networth 
 11.  Neptune Flood- flood 
 12.  Next - we do not use this next access we use NBS Next because it pays higher commission but 

 has same exact products 
 13.  Palomar - Earthquake only 
 14.  Sterlin Surplus - Flood only 

 NBS  MTI Headquarter Accounting only access *** 
 This is a carrier “bridge” or “connector”.  Many companies are inside of NBS. 
 Log into NBS 
 Locate “ Agency HUB” (top right corner after you are logged in) 
 Click Agency Hub and NBS will give you a view of any outstanding invoices or policy issues for the entire 
 agency 

 All Risk  MTI Headquarter Accounting only access *** 
 Click the hyperlink name above (click on All Risk) and it will take you to any outstanding bills due 

 RPS  MTI Headquarter Accounting only access *** 

 Click the hyperlink name above (click on RPS) and it will take you to any outstanding bills due 
 Our Broker code is A0082063 

https://prod.aegisinsurance.com/GameChanger/Portal/Account/LogOn?ReturnUrl=%2fGameChanger%2fPortal
https://login.apps.vertafore.com/idp/prp.wsf?wa=wsignin1.0&wtrealm=https%3a%2f%2frating.vertafore.com%2fUserInterface%2f&wctx=rm%3d0%26id%3dpassive%26ru%3d%252fUserInterface%252fmain%252fvim.aspx&wct=2022-04-06T18%3a48%3a18Z
https://portal.firstconnectinsurance.com/signin
https://nbsbrokerage.com/portal/#/home
https://ryansg.epaypolicy.com/?accountNumber=AGT54910&accountCode=GTEXK9
https://www.rpsins.com/quote-and-pay/make-a-payment/
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 Amwins  MTI Headquarter Accounting only access *** 

 We are invoiced and informed per each issued policy/endorsement via email 

 Burns & Wilcox  MTI Headquarter Accounting only access *** 

 Click the hyperlink name above (click on Amwins) and it will take you to any outstanding bills 
 due 

https://ezpay.burns-wilcox.com/

