[image: ] 	JOB DESCRIPTION 
 
[image: ] 	JOB DESCRIPTION 
 
[image: ] 	
 
Case Manager
Hope House is seeking a compassionate, reliable, and collaborative professional to join our team as a full-time Case Manager. This role provides critical support to adult survivors of domestic violence as they navigate the practical problems caused by the violence they have experienced.

· Hope House – Independence (On-Site)
· Full-Time, Non-Exempt, Hourly
· Starting Rate of Pay: $21.15/hour
· Schedule: 40 hours per week, mostly Monday – Friday business hours with some evenings required. Rotating on-call shifts are also required, which will include evenings, weekends, and overnights.

POSITION SUMMARY
The Case Manager provides flexible, trauma-informed support to survivors of domestic violence through advocacy, resource navigation, and individualized service planning. This role adapts to the unique needs of each client, whether through ongoing case management, short-term assistance, drop-in support, or crisis intervention. 

KEY RESPONSIBILITIES
· Answer the 24-hour crisis hotline on a rotating basis
· Provide immediate crisis intervention and advocacy
· Assist survivors in developing personalized safety plans
· Provide resource referrals and follow-up support to coordinate access to housing, healthcare, legal aid, and other essential services
· Help survivors work toward self-identified goals including budgeting and securing safe and stable living arrangements
· Support survivors as they navigate structures such as family court, Children’s Division, and the criminal/civil legal systems. 
· Maintain accurate documentation in accordance with quality and grant requirements
· Participate in an on-call rotation.

MINIMUM QUALIFICATIONS 

· Bachelor’s degree in social work or related human services field and/or relevant training and experience
· Valid driver’s license and reliable transportation
PREFERRED QUALIFICATIONS
· Bilingual (English/Spanish)
· Experience working with survivors of domestic violence
· Experience in crisis response, advocacy, or customer service in high-stress environments
WORK ENVIRONMENT
This position works on-site at our Independence campus. Case Managers frequently interact with individuals who have experienced trauma and may be in crisis.


Hope House prohibits discrimination and is committed to equal employment opportunities for all qualified applicants and employees. 
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