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Key features:
· Claims ‘handling’ has been broken down into more specific core activities: FNOL, Instruction of Claims Professionals and Determination & Settlement – therefore Coverholder authority is set at activity level rather than overall. 

· For CBAA v1 we have only considered coverholders with NO authority to determine or settle claims, but which may perform FNOL or instruct claims professionals.
· Coverholders WITH claims determination and settlement authority will be incorporated in v2. These terms will replicate those included in the LMA DCA model agreement template where appropriate.

· An ‘all variations’ version of M8 is attached but there are two main options for this Module which it may be easier to look at separately: 

1) A single claims handling arrangement where all claims under the Agreement will be handled in the same way (see ‘Single Claims Handling Arrangement Variation’ and an example).
2) Multiple claims handling arrangements where any of the core activities vary under certain conditions (see ‘Multiple Claims Handling Arrangements Variation’ and an example).

· The main variations for claims in CBAA v1 are:

1) Whether or not the Coverholder has FNOL authority and the process they must follow if they do.
2) Who is responsible for claims determination & settlement.

· A multiple claims handling arrangements ‘base’ table can be found in the Excel attachment, this base table includes all the possible rows that could be included in the table, whether they are mandatory, conditional or optional and how they should be populated – an example is provided on the 2nd/3rd tab.

· Once the FNOL and determination and settlement parties are set and their contact details provided many of the embedded variables will be automatically populated using the same information.


Improvements we know are needed but have not yet been addressed:
· Some changes may be needed once we have conducted the external legal review over summer 2026.

· Definitions, guidance and list of values for embedded variables need to be finalised.
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