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M10 – Reporting (Data)
‘All Variations’





Embedded variables - are indicated in red non-bold
Referenced Objects - are indicated in blue bold
Defined Terms - are black non-bold with all words that are part of the term capitalised
Clause Variations - If a clause has variations, the clause number will be consistent but different variations are indicated by a highlighted letter A/B/C etc.  A comment has been added to the first instance of the clause number with an explanation of the conditions for inclusion.  Only a single variation of the clause will be included in a CBAA instance.  
Optional and Conditional Clauses – Optional and Conditional Clauses are shown in darkest grey
They are not mandatory and will only be present in some CBAA instances.  A comment will be added to the clause number with an explanation of the conditions for inclusion.

Object Hierarchy
Component Groups, Components, and Sub-Components are marked with a number at their start as follows:
CG09.X – Component Groups
C09.X – Components
SC09.X.Y – Sub-Components, where X is the number of the Component they belong to.
CG10
Module 10 – Reporting (Data)

C010.0
Module 10 Synopsis 
This Module concerns the capture, storage, transferring and formatting of all data relating to policies bound, which includes, where applicable, premiums paid and claims (paid, outstanding, recoveries pursued), under the Agreement.

C10.1
Policy Data Capture and Storage
10.1A The Coverholder must capture, as a minimum, all data items specified in the <Policy Data Specification Table[endnoteRef:2]> for all policies bound under this Agreement, including any adjustments and cancellations. 	Comment by Carla Wise: Variant Clause

A - to be used when there is a single reporting arrangement for the Agreement.

B - to be used when there are multiple reporting arrangements under the Agreement.

	Comment by Carla Wise: Conditional Variable

Table or Annex, this will adhere to selections made in 10.4.1. [2:  Policy Data Specification Type:
Variations – Policy Data Specification Table / Policy Data Specification Annex / Risk Written Data Specification Table / Risk Written Data Specification Annex / Risk Written and Premium Paid Data Specification Tables / Risk Written and Premium Paid Data Specification Annexes / Lineage Portal
] 


10.1B The Coverholder must capture, as a minimum, all data items specified in the specific Policy Data Specification table or annex, for the relevant Agreement Segments, as detailed in the Multiple Reporting Arrangements Table for all policies bound under this Agreement, including any adjustments and cancellations.	Comment by Carla Wise: The MRAT base table, showing all the possible table rows and how they should be populated, along with an example can be found in the attached Excel ‘Multiple Reporting Arrangements Table v3 060726’.

10.2 All data items are to be captured by the Coverholder’s systems and / or processes for underwriting and policy administration. 

10.2.1 The Coverholder is authorised to capture data through <IRIS[endnoteRef:3]>.	Comment by Carla Wise: Conditional and Optional Clause

Included if Canadian Coverholder uses Lineage as their policy admin system, in which case EMV must be ‘Lineage’

Otherwise user choice whether to include and free text enter name of authorised system. [3:  Data Capture System: 
Variations – IRIS / Eclipse / Encore
] 


10.X Regardless of the minimum data items required, all data captured in relation to policies bound under this Agreement will be, and will remain, the property of the Insurer(s).

	10.X.1 Data relating to quotations that did not proceed to bind is not covered by this provision.	Comment by Carla Wise: Optional Clause

User choice whether to inlcude

10.3 Subject to Module 13 - Data Protection, the Coverholder must store all data relating to policies bound under and the operation of this Agreement for a minimum period of <7[endnoteRef:4]10.1> years or for such longer period as may be required to comply with any applicable law or regulation. 	Comment by Carla Wise: 7 is an embedded variable - default to 7 and user cannot select any less than 7 but can select higher. [4: 10.1 Data Retention Minimum Years:
Insert number
] 


C10.2
Policy Data Transfer
10.4A The Coverholder must:	Comment by Carla Wise: Variant Clause

A - to be used when there is a single reporting arrangement for the Agreement.

B - to be used when there are multiple reporting arrangements under the Agreement.

10.4B There are multiple reporting arrangements for this Agreement and the Coverholder must:

10.4.1A Transfer all data items specified in the Policy Data Specification <Table / Annex>, plus any additional data relating to policies bound captured by the Coverholder’s systems and / or processes for underwriting and policy administration, to the <Lead Insurer[endnoteRef:5]>: 	Comment by Carla Wise: 10.4.1 A, B, C, D or E - Optional - User Choice

Option A - should be used when a CH captures a lot of additional data, beyond minimum standards/v5.2, that the Insurers want access to. It is the option to choose if you want a ‘data dump’ of everything in the CHs system and where reporting is on a ‘combined’ basis.

Option B - should be used when only data that meets minimum market standards, ie v5.2, is required and this is to be reported on a ’combined’ bordereau where the Coverholder settles policies at the same time as they are first reported, meaning a separate risk written and premium paid bordereau is not required.

Option C - should be used when a CH captures a lot of additional data, beyond minimum standards/v5.2, that the Insurers want access to and when the Coverholder will follow a process of reporting risks written and premiums paid separately.

Option D - should be used when only data that meets minimum market standards, ie v5.2, is required and the Coverholder will follow a process of reporting risks written and premiums paid separately.

Option E - to be used when there are multiple reporting arrangements under the Agreement - most likely to occur when there are different section leads.	Comment by Carla Wise: PDST

This is a table containing all v5.2 data items the Coverholder must provide, based upon the territories and insurable interests authorised for this Agreement.

If a user does not want to use the PDST they can opt to attach a PDF ‘annex’ specifying what data items they require the Coverholder to provide. 

We suggest using the table so Coverholders get a consistent message across the market.

If the user wants the Coverholder to follow a ‘Risk Written’ and ‘Premium Paid’ reporting cycle the PDST is broken down even further into 2 separate tables, so it is clear which information needs to be reported when. All data items are pre-identified as being required on either the risk written or premium paid report or both and this, along with territories and insurable interest authorised, will dictate the tables that are created for an Agreement instance. Click on the link in 10.4.1C to see an example of what the specification will look like.

An agreement instance will have a requirement for the Coverholder to report against either the full PDST (a bit like a combined bordereau) OR via a Risk Witten and Premium Paid approach, not both.

The user will have an option to require the Coverholder to send across all v5.2 items plus ANY and ALL other data they capture in their systems about policies bound or add specific data items to the table, these additional data items will be categorised as ‘Additional Insurer Specific Data’ and any user adding data items in this way must take care not to inadvertently duplicate any existing fields. If using the ‘Additional Insurer Specific Data’ option 10.4.1B or D should be selected.	Comment by Carla Wise: 1st Data Receiver options are:

Insurers (which includes all capacity)
Lead Insurer
Broker [5: 10.2 First Data Recipient (multi-select):
Variations – Lead Insurer / Insurers / Broker / Placing Section Lead / third party appointed by the Lead Insurer / Lloyd’s Canada / Insurers and Lloyd’s Canada
] 


10.4.1B Transfer all data items specified in the <Policy Data Specification <Table / Annex> to the <Lead Insurer[endnoteRef:6]10.2>:	Comment by Carla Wise: ‘Lineage Portal’ to be used here if Coverholder is using scheme Canada - for Canadian Automobile this will be automatic as Scheme Canada is mandatory. [6: 10.2 First Data Recipient (multi-select):
Variations – Lead Insurer / Insurers / Broker / Placing Section Lead / third party appointed by the Lead Insurer / Lloyd’s Canada / Insurers and Lloyd’s Canada
] 


10.4.1C Transfer all Risk Written data items specified in the Risk Written Data Specification <Table / Annex>, plus any additional data relating to polices bound captured by the Coverholder’s systems and / or processes for underwriting and policy administration, to the <Lead Insurer[endnoteRef:7]>:  [7: 10.2 First Data Recipient (multi-select):
Variations – Lead Insurer / Insurers / Broker / Placing Section Lead / third party appointed by the Lead Insurer / Lloyd’s Canada / Insurers and Lloyd’s Canada
] 


10.4.1D Transfer all Risk Written data items specified in the Risk Written Data Specification <Table / Annex> to the <Lead Insurer[endnoteRef:8]>:  [8: 10.2 First Data Recipient (multi-select):
Variations – Lead Insurer / Insurers / Broker / Placing Section Lead / third party appointed by the Lead Insurer / Lloyd’s Canada / Insurers and Lloyd’s Canada
] 


10.4.1E Transfer all data items specified in the applicable Policy Data Specification table / annex, for the relevant Agreement Segments, as detailed in the Multiple Reporting Arrangements Table:

10.4.1.1A via <XML Message[endnoteRef:9]>.	Comment by Carla Wise: Variant Clause

A - included if reporting via PDST (10.4.1 A or B)

B - included if reporting via Risk Written and / or Premium Paid Tables (10.4.1 C or D)

Note they look the same but the embedded variables are different.	Comment by Matthew Logue: C - included if multiple reporting arrangements (10.4.1 E) [9:  Policy Data Specification First Data Transfer Method:
Variations – XML Message / Excel Document (Bordereau) / Delegated Data Manager / Lineage / direct input into the Lineage portal / IMR / DXC Binder Cloud / Watertrace / Vipr’s Intralli / the Coverholder’s portal / the Broker’s portal / API / batch upload
] 


10.4.1.1B via <XML Message[endnoteRef:10]>. [10:  Risk Written First Data Transfer Method:
Variations – XML Message / Excel Document (Bordereau) / Delegated Data Manager / Lineage / direct input into the Lineage portal / IMR / DXC Binder Cloud / Watertrace / Vipr’s Intralli / the Coverholder’s portal / the Broker’s portal / API / batch upload
] 


10.4.1.1.1 the roles within Delegated Data Manager (DDM), in relation to the management and submission of all data, are as specified in the Delegated Data Manager Roles <Table / Annex>.	Comment by Carla Wise: Conditional Clause

Only present if PDST or Risk Written Data Sharing Method is Delegated Data Manager	Comment by Carla Wise: See an example table at the end of this document and also attached as an Excel ‘Delegated data Manager Roles Table’.

10.4.1.1.2 and emailed to <bordereau@insurer.co.uk[endnoteRef:11]>.	Comment by Carla Wise: Conditional Clause

Only include when Data Sharing Method is Excel Document (Bordereaux).

Multiple email addresses can be added. [11:  First Data Recipient(s) Email:
Insert email address(es)
] 


10.4.1.1.3 named <ABC Portal[endnoteRef:12]10.4>.	Comment by Carla Wise: Conditional Clause

Only included when First Data Transfer Method is a ‘Coverholder/Broker/Lead Insurer Portal’ [12: 10.4 Coverholder’s Data Sharing Portal:
Free text ‘Portal Name’ to be inserted by user
] 


10.4.1.1.4 into the Lineage Portal.	Comment by Carla Wise: Conditional Clause

Only included when there is an API or batch upload into Lineage
		
10.4.1.1C to the party(ies) assigned the role of First Data Transfer Recipient via the First Data Transfer method, frequency and timeframes specified in the Multiple Reporting Arrangements Table.

10.4.1.2A <monthly[endnoteRef:13]>.	Comment by Matthew Logue [2]: May go in data spec table so can vary for risk and prem reports	Comment by Carla Wise: Have decided best to lay out the different reports in the text here.	Comment by Carla Wise: Conditional Variant Clause

A - included if reporting via PDST (10.4.1 A or B)

B - included if reporting via Risk Written and / or Premium Paid Tables (10.4.1 C or D)

Note they look the same but the embedded variables are different.

NOT included for Agreements with multiple reporting arrangements. [13:  Policy Data Specification First Data Transfer Frequency
Variations – Daily / Weekly / Monthly / Quarterly / in real-time
] 


10.4.1.2B <monthly[endnoteRef:14]>. [14:  Risk Written First Data Transfer Frequency
Variations – Daily / Weekly / Monthly / Quarterly / in real-time
] 


10.4.1.3A within <15[endnoteRef:15]> calendar days, following the end of the <month[endnoteRef:16]>.	Comment by Carla Wise: Conditional Variant Clause

A - included if reporting via PDST (10.4.1 A or B)

B - included if reporting via Risk Written and / or Premium Paid Tables (10.4.1 C or D)

Note they look the same but the embedded variables are different.

NOT included for Agreements with multiple reporting arrangements.

NOT included where the First Data Transfer Frequency is ‘in real-time’ or ‘daily’.	Comment by Matthew Logue [2]: is this referring to what they specified in 10.4.1.2?	Comment by Carla Wise: Yes!	Comment by Matthew Logue [2]: Might just be me but I'm having trouble with the phrasing of '7 days following the end of monthly' [15:  Policy Data Specification First Data Transfer Timeframe:
Insert number
]  [16:  Policy Data Specification First Reporting Period
Variations – Day / Week / Month / Quarter
] 


10.4.1.3B within <15[endnoteRef:17]> calendar days, following the end of the <month[endnoteRef:18]>. [17:  Risk Written First Data Transfer Timeframe:
Insert number
]  [18:  Risk Written First Reporting Period
Variations – Day / Week / Month / Quarter
] 


10.4.1.4A the order in which data items are presented in the Policy Data Specification Table is a logical order, they do not need to be presented in this order when transferred.	Comment by Carla Wise: Optional Variant Clause - User choice	Comment by Matthew Logue: A - included if reporting via PDST (10.4.1 A or B)

B - included if reporting via Risk Written and / or Premium Paid Tables (10.4.1 C or D)

10.4.1.4B the order in which data items are presented in the Risk Written Data Specification Table is a logical order, they do not need to be presented in this order when transferred.

10.4.2 Transfer all Premium Paid data items specified in the Premium Paid Data Specification <Table / Annex> to the <Lead Insurer[endnoteRef:19]10.2>: 	Comment by Carla Wise: Conditional Clause

Only included if 10.4.1C or D has been selected and a Coverholder C&C stamp is NOT being used per M11. [19: 10.2 Premium Paid First Data Recipient(s):
Variations – Lead Insurer / Insurers / Broker / Placing Section Leads / third party appointed by the Lead Insurer
] 


10.4.2.1 via <Excel Document[endnoteRef:20]>. [20:  Premium Paid First Data Transfer Method:
Variations – XML Message / Excel Document / Delegated Data Manager / Lineage / IMR / DXC Binder Cloud / Watertrace / Vipr’s Intralli / the Coverholder’s portal / API Transfer
] 


10.4.2.1.1 the roles within Delegated Data Manager (DDM), in relation to the management and submission of all data, are as specified in the Delegated Data Manager Roles <Table / Annex>.	Comment by Carla Wise: Conditional Clause 

Only present if Premium Data Sharing Method is Delegated Data Manager

10.4.2.1.2 and emailed to <bordereau@insurer.co.uk[endnoteRef:21]>	Comment by Carla Wise: Conditional Clause

Only include when Data Sharing Method is Excel Document (Bordereaux).

Multiple email addresses can be added. [21:  Premium Paid First Data Recipient(s) Email:
Insert email address(es)
] 


10.4.2.1.3 named <ABC Portal[endnoteRef:22]10.4>	Comment by Carla Wise: Conditional Clause

Only included when Premium Paid Data Transfer Method is a ‘Coverholder/Broker/Lead Insurer Portal’ [22: 10.4 Coverholder’s Data Sharing Portal:
Free text ‘Portal Name’ to be inserted by user
] 


10.4.2.2 <monthly[endnoteRef:23]>. [23:  Premium Paid First Data Transfer Frequency:
Variations – Daily / Weekly / Monthly / Quarterly / in real-time
] 


10.4.2.3 within <15[endnoteRef:24]> calendar days, following the end of the <month[endnoteRef:25]>.	Comment by Carla Wise: Conditional Clause

NOT included if Premium Paid First Data Transfer is ‘in real-time’  [24:  Premium Paid First Data Transfer Timeframe:
Insert number
]  [25:  Premium Paid First Reporting Period:
Variations – Day / Week / Month / Quarter
] 


10.4.2.4 the order in which data items are presented in the Premium Paid Data Specification Table is a logical order, they do not need to be presented in this order when transferred.	Comment by Carla Wise: Optional Clause - User choice

10.4.3A Ensure that all data items transferred are formatted in accordance with the <Policy Data Specification Table[endnoteRef:26]>	Comment by Carla Wise: Conditional Variant Clause

Only included if the Coverholder is assigned the role of data formatter.

A - for Agreements with a single reporting arrangement.

B - for Agreements with multiple reporting arrangements.	Comment by Carla Wise: Conditional Variable

Table or Annex will adhere to selections made in 5.4. [26:  Data Formatting Aligned with Table:
Variations – Policy Data Specification Table / Policy Data Specification Annex / Risk Written Data Specification Table / Risk Written Data Specification Annex / Risk Written and Premium Paid Data Specification Tables / Risk Written and Premium Paid Data Specification Annexes
] 


10.4.3B For any Agreement Segments where the Coverholder is assigned the role of Data Formatter as specified in the Multiple Reporting Arrangements Table, ensure that all data transferred is formatted in accordance with the specific Policy Data Specification table / annex, for the relevant Agreement Segment.

10.4.4A Adhere to any rules or guidance set out in the First Data Transfer Additional Requirements Annex.	Comment by Carla Wise: Optional Variant Clause - User Choice

Should be included where the MA wishes to give specific instructions or templates for the Coverholder to use. This would be via a PDF attachment.

A - for Agreements with a single reporting arrangement

B - for Agreements with multiple reporting arrangements

Note the PDST, Risk Written Table and Premium Paid Table specify the data items (and if the user chooses the data format e.g. date and dd/mm/yyyy) that must be provided not the format of the report.	Comment by Carla Wise: An example Annex is attached ‘First Data Transfer Additional Requirements Annex’. 

If there is general consensus on the content of this specific example we can digitise it but you would still be able to add your own PDF annex if this one didn’t suit your needs.

10.4.4B Adhere to any rules or guidance set out in the applicable First Data Transfer Additional Requirements Annex for the relevant Agreement Segments, as detailed in the Multiple Reporting Arrangements Table.

10.4.4.1 Ensure that where Namibian risks are written they are reported separately from risks written in other territories. 	Comment by Carla Wise: Conditional Clause

Only included if Namibia is authorised for either insurable interest location of policyholder location and at least one other territory is also authorised.

10.4.5A In accordance with <10.4.1 and 10.4.2[endnoteRef:27]>, communicate where there has been no activity for any given reporting period.	Comment by Carla Wise: Variant Clause

A - for Agreements with a single reporting arrangement

B - for Agreements with multiple reporting arrangements
 [27:  First Data Transfer No Activity to Report Alignment Clauses:
Variations – 10.4.1 / 10.4.1 and 10.4.2
] 


10.4.5B In accordance with the First Data Transfer method, frequency and timeframes specified for the relevant Agreement Segments, in the Multiple Reporting Arrangements Table, communicate with the First Data Transfer Recipient(s) where there has been no activity for any given reporting period.

10.4.6A Notify the <Lead Insurer[endnoteRef:28]10.5>, by email to <dataerrors@leadinsurer.com>, of any material error(s) in the data transferred, without undue delay, on becoming aware of such error(s).	Comment by Carla Wise: Variant Clause

A - for Agreements with a single reporting arrangement

B - for Agreements with multiple reporting arrangements

Can be multiple recipients.	Comment by Matthew Logue [2]: Should this be First Data Receiver where multiple arrangements? [28: 10.5 First Data Transfer Error Communication Recipient:
Variations - Lead Insurer / Insurers / Broker / Placing Section Leads / third party appointed by the Lead Insurer / First Data Recipient(s)
] 


10.4.6B In accordance with the Multiple Reporting Arrangements Table notify the party assigned as the ‘First Data Transfer Error Communication Recipient’ of any material error(s) in the data transferred, without undue delay, on becoming aware of such error(s).

10.4.7A Subsequently rectify the error(s) by <including a contra row and replacement row on the following Excel Document (Bordereau)[endnoteRef:29]>.	Comment by Carla Wise: Variant Clause

A - for Agreements with a single reporting arrangement

B - for Agreements with multiple reporting arrangements [29:  Mechanism for Rectifying Data Errors:
Free text to be inserted by user / set of fixed options / attach annex
] 


10.4.7B Subsequently rectify the error(s) in accordance with the ‘First Data Transfer Error Rectification Procedure’ detailed in the Multiple Reporting Arrangements Table.

C10.3A (Secondary Data Transfer Single Reporting Arrangement)	Comment by Carla Wise: Conditional Component

Only included if a party other than the Coverholder is responsible for formatting data OR if the Lead Insurer or Broker acts as a post box and forwards the data on to any parties who did not receive it directly from the Coverholder.

Component Variant A is for Agreements where there is a single reporting arrangement and B is for Agreements where there are multiple reporting arrangements.
Formatting of Data and Onward Transfer A	Comment by Carla Wise: Conditional Sub-Title

A - used when the Lead Insurer or Broker are assigned the role of/responsible for data formatting. (Used in conjunction with 10.5 A or B only)

B - used when the Coverholder is assigned the role of/responsible for data formatting but where the Lead Insurer or Broker acts as a post box and forwards the data on to any parties who did not receive it directly from the Coverholder.
Secondary Data Transfer B

10.5A The Lead Insurer, who is assigned the role of Data Formatter, must:	Comment by Carla Wise: 10.5 - 5 variations A/B/C/D/E - user choice, whichever is most appropriate for the binder in question.

A - to be used when the Lead Insurer is responsible for correctly formatting the data before it shares the data with follow capacity.

B - to be used when a Broker is responsible for correctly formatting the data before it shares the data with Insurers.

C - to be used when the Coverholder is responsible for formatting the data at source but where the Lead Insurer acts as a ‘post box’ and transfers data to follow capacity. 

D - to be used when the Coverholder is responsible for formatting the data at source but where the Broker acts as a ‘post box’ and transfers data to Insurers. 

E - to be used when there are multiple reporting arrangements under the Agreement.

10.5B The Coverholder has a responsibility to ensure that <ABC Insurance Brokers[endnoteRef:30]10.6>, who are assigned the role of Data Formatter, must: [30: 10.6 Broker Responsible for Data Formatting:
Select ‘Broker Name’ from list
] 


10.5C The Lead Insurer must:

10.5D The Coverholder has a responsibility to ensure that <ABC Insurance Brokers[endnoteRef:31]10.6> must: [31: 10.6 Broker Responsible for Data Formatting:
Select ‘Broker Name’ from list
] 


10.5.1 Ensure that all data items received from the Coverholder are formatted in accordance with the <Policy Data Specification Table[endnoteRef:32]>.	Comment by Carla Wise: Conditional Clause

Only included when the Lead Insurer or Broker are assigned the role of/responsible for data formatting. (Used in conjunction with 10.5 A or B only)	Comment by Carla Wise: Conditional Variable

Table or Annex will adhere to selections made in 5.4. [32:  Data Formatting Aligned with Table:
Variations – Policy Data Specification Table / Policy Data Specification Annex / Risk Written Data Specification Table / Risk Written Data Specification Annex / Risk Written and Premium Paid Data Specification Tables / Risk Written and Premium Paid Data Specification Annexes
] 


10.5.2 Transfer the correctly formatted data items on to the <Follow Insurers[endnoteRef:33]10.8> [33: 10.8 2nd Data Receiver:
Variations – Insurers / Follow Capacity (to be automatically populated based on the party selected as data formatter – if Broker is Data Formatter this will be ‘Insurers’, if Lead Insurer or Placing Section Leads are Data Formatter it will be ‘Follow Capacity’)
] 


10.5.2.1A via <XML Message[endnoteRef:34]>.	Comment by Carla Wise: Variant Clause

A - included if reporting via PDST (10.4.1 A or B)

B - included if reporting via Risk Written and / or Premium Paid Tables (10.4.1 C or D)

Note they look the same but the embedded variables are different. [34:  Secondary Data Transfer Method PDST/Annex:
Variations – XML Message / Excel Document / Delegated Data Manager / Lineage / IMR / DXC Binder Cloud / Watertrace / Vipr’s Intralli / the Coverholder’s portal / API Transfer
] 


10.5.2.1B via <XML Message[endnoteRef:35]>. [35:  Secondary Data Transfer Method Risk Written Table/Annex:
Variations – XML Message / Excel Document / Delegated Data Manager / Lineage / IMR / DXC Binder Cloud / Watertrace / Vipr’s Intralli / the Coverholder’s portal / API Transfer
] 


10.5.2.1.1 the roles within Delegated Data Manager (DDM), in relation to the management and submission of all data, are as specified in the Delegated Data Manager Roles <Table / Annex>.	Comment by Carla Wise: Conditional Clause

Only included if Secondary Data Transfer Method is Delegated Data Manager

10.5.2.1.2 and emailed to <bordereau@insurer.co.uk[endnoteRef:36]>.	Comment by Carla Wise: Conditional Clause

Only include when Data Sharing Method is Excel Document (Bordereaux).

Multiple email addresses can be added. [36:  Premium Paid First Data Recipient(s) Email:
Insert email address(es)
] 


10.5.2.1.3 named <ABC Portal[endnoteRef:37]10.4>.	Comment by Carla Wise: Conditional Clause

Only included when Secondary Data Transfer Method is a ‘Coverholder/Broker/Lead Insurer Portal’ [37: 10.4 Coverholder’s Data Sharing Portal:
Free text ‘Portal Name’ to be inserted by user
] 


10.5.2.2A <monthly[endnoteRef:38]>.	Comment by Matthew Logue [2]: May go in data spec table so can vary for risk and prem reports	Comment by Carla Wise: Have decided best to lay out the different reports in the text here.	Comment by Carla Wise: Variant Clause

A - included if reporting via PDST (10.4.1 A or B)

B - included if reporting via Risk Written and / or Premium Paid Tables (10.4.1 C or D)

Note they look the same but the embedded variables are different. [38:  Secondary Data Transfer Frequency PDST/Annex:
Variations – Daily / Weekly / Monthly / Quarterly
] 


10.5.2.2B <monthly[endnoteRef:39]>. [39:  Secondary Data Transfer Frequency Risk Written Table/Annex:
Variations – Daily / Weekly / Monthly / Quarterly
] 


10.5.2.3A within <30[endnoteRef:40]> calendar days, following the end of the <month[endnoteRef:41]>.	Comment by Carla Wise: Conditional Variant Clause

Not applicable if timeframe is real time or daily. 

A - included if reporting via PDST (10.4.1 A or B)

B - included if reporting via Risk Written and / or Premium Paid Tables (10.4.1 C or D)

Note they look the same but the embedded variables are different.
	Comment by Matthew Logue [2]: is this referring to what they specified in 10.4.1.2?	Comment by Carla Wise: Yes!	Comment by Matthew Logue [2]: Might just be me but I'm having trouble with the phrasing of '7 days following the end of monthly' [40:  Secondary Data Transfer Timeframe PDST/Annex:
Insert number
]  [41:  Secondary Data Transfer Reporting Period PDST/Annex:
Variations – Day / Week / Month / Quarter
] 


10.5.2.3B within <30[endnoteRef:42]> calendar days, following the end of the <month[endnoteRef:43]>. [42:  Secondary Data Transfer Timeframe Risk Written Table/Annex:
Insert number
]  [43:  Secondary Data Transfer Reporting Period Risk Written Table/Annex:
Variations – Day / Week / Month / Quarter
] 

		
10.5.3 Ensure that all data items received from the Coverholder are formatted in accordance with the <Premium Paid Data Specification Table[endnoteRef:44]>.	Comment by Carla Wise: Conditional Clause

Only included when the Lead Insurer or Broker are assigned the role of/responsible for data formatting. (Used in conjunction with 10.5 A or B only) 

AND

Reporting approach is risk written and premium paid.	Comment by Carla Wise: Conditional Variable

Table or Annex will adhere to selections made in 10.1 [44:  Data Formatting Aligned with Table:
Variations – Policy Data Specification Table / Policy Data Specification Annex / Risk Written Data Specification Table / Risk Written Data Specification Annex / Risk Written and Premium Paid Data Specification Tables / Risk Written and Premium Paid Data Specification Annexes
] 


10.5.4 Transfer the correctly formatted Premium Paid data items on to the <Follow Insurers[endnoteRef:45]10.2>: 	Comment by Carla Wise: Conditional Clause

Only included if 10.4.1C or D has been selected and a Coverholder C&C stamp is NOT being used per M11. [45: 10.2 1st Data Receiver:
Variations – Lead Insurer / Insurers / Broker / Placing Section Leads / third party appointed by the Lead Insurer
] 


10.5.4.1 via <Excel Document[endnoteRef:46]>. [46:  Data Sharing Method:
Variations – XML Message / Excel Document / Delegated Data Manager / Lineage / IMR / DXC Binder Cloud / Watertrace / Vipr’s Intralli / the Coverholder’s portal / API Transfer
] 


10.5B/C.4.1.1 the roles within Delegated Data Manager (DDM), in relation to the management and submission of all data, are as specified in the Delegated Data Manager Roles <Table / Annex>.	Comment by Carla Wise: Conditional Clause 

Only present if Premium Data Sharing Method is Delegated Data Manager

10.5.4.2 <monthly[endnoteRef:47]>. [47:  Data Sharing Frequency
Variations – Daily / Weekly / Monthly / Quarterly
] 


10.5.4.3 within <30[endnoteRef:48]> calendar days, following the end of the <month[endnoteRef:49]>. [48:  Data Sharing Timeframe:
Insert number
]  [49:  

] 


10.5.5 Adhere to any rules or guidance set out in the Secondary Data Transfer Additional Requirements Annex.	Comment by Matthew Logue: Should this be with 10.5.5 - 10.5.6 so it applies to PDST/Risk Written and Premium Paid?	Comment by Carla Wise: Optional Clause - User Choice

Should be included where the Lead Insurer or Broker is required, for example, to use specific templates to transfer the data or is required to enhance or add to the data they received  from the Coverholder. This would be via a PDF attachment.

Note the PDST, Risk Written Table and Premium Paid Table specify the data items (and if the user chooses the data format e.g. date and dd/mm/yyyy) that must be provided NOT the format of the report.

10.5.6 In accordance with <10.5.2 and 10.5.4[endnoteRef:50]>, communicate where there has been no activity for any given reporting period. [50:  Secondary Data Transfer No Activity to Report Alignment Clauses:
Variations – automatically populated
] 


10.5.7 Notify the <Follow Insurers[endnoteRef:51]10.5> of any material error(s) in the data transferred, without undue delay, on becoming aware of such error(s).  [51: 10.5 Notification of Data Errors Party:
Variations - Lead Insurer / Insurers / Broker / Placing Section Leads / third party appointed by the Lead Insurer
] 


10.5.8 Subsequently rectify the error(s) by <including a contra row and replacement row on the following Excel Document (Bordereau)[endnoteRef:52]>. [52:  Mechanism for Rectifying Data Errors:
Free text to be inserted by user / set of fixed options / attach annex
] 


	
C10.3B (Secondary Data Transfer Multiple Reporting Arrangements)	Comment by Carla Wise: Conditional Component

Only included if a party other than the Coverholder is responsible for formatting data OR if the Lead Insurer or Broker acts as a post box and forwards the data on to any parties who did not receive it directly from the Coverholder.

Component Variant A is for Agreements where there is a single reporting arrangement and B is for Agreements where there are multiple reporting arrangements.
Formatting of Data and Secondary Data Transfer
10.5E There are multiple reporting arrangements for this Agreement and the Coverholder must:	Comment by Carla Wise: 10.5 - 5 variations A/B/C/D/E - user choice, whichever is most appropriate for the binder in question.

This variation E - to be used when there are multiple reporting arrangements under the Agreement.

10.5E.1 For any Agreement Segments where <ABC Insurance Brokers[endnoteRef:53]> is assigned the role of ‘Data Formatter’ as specified in the Multiple Reporting Arrangements Table, ensure that <ABC Insurance Brokers[endnoteRef:54]> format data items received from the Coverholder in accordance with the specific ‘Data Specification Table or Annex’, for the relevant Agreement Segment, as specified in the Multiple Reporting Arrangements Table. [53: 10.6 Broker Responsible for Data Formatting:
Select ‘Broker Name’ from list
]  [54: 10.6 Broker Responsible for Data Formatting:
Select ‘Broker Name’ from list
] 


10.5E.2 For any Agreement Segments where <ABC Insurance Brokers[endnoteRef:55]> is assigned the role of ‘Secondary Data Transfer Transferring Party’ as specified in the Multiple Reporting Arrangements Table, ensure that <ABC Insurance Brokers[endnoteRef:56]> transfers the correctly formatted data on to the Insurers via the Secondary Data Transfer method, frequency and timeframes specified in the Multiple Reporting Arrangements Table. [55: 10.6 Broker Responsible for Data Formatting:
Select ‘Broker Name’ from list
]  [56: 10.6 Broker Responsible for Data Formatting:
Select ‘Broker Name’ from list
] 


10.6 The <Lead Insurer[endnoteRef:57]10.7> must: [57: 10.7 Data Formatter:
Variations – Lead Insurer / Placing Section Leads
] 


10.6.1 For any Agreement Segments where assigned the role of ‘Data Formatter’ as specified in the Multiple Reporting Arrangements Table, ensure that data received from the Coverholder is formatted in accordance with the specific ‘Data Specification Table or Annex’, for the relevant Agreement Segment, as specified in the Multiple Reporting Arrangements Table.

10.6.2 For any Agreement Segments where assigned the role of ‘Secondary Data Transfer Transferring Party’ as specified in the Multiple Reporting Arrangements Table, transfer the correctly formatted data on to the Follow Insurers via the Secondary Data Transfer method, frequency and timeframes specified in the Multiple Reporting Arrangements Table.
 
10.7	The Coverholder, in its responsibility to ensure any activity assigned to <ABC Insurance Brokers[endnoteRef:58]> is undertaken effectively, and the Lead Insurer, for any Agreement Segments where <ABC Insurance Brokers[endnoteRef:59]> or the Lead Insurer is assigned the role of ‘Secondary Data Transfer Transferring Party’ as specified in the Multiple Reporting Arrangements Table, must: [58: 10.6 Broker Responsible for Data Formatting:
Select ‘Broker Name’ from list
]  [59: 10.6 Broker Responsible for Data Formatting:
Select ‘Broker Name’ from list
] 


10.7.1 Adhere to any rules or guidance set out in the applicable ‘Secondary Data Transfer Additional Requirements Annex’ for the relevant Agreement Segments, as detailed in the Multiple Reporting Arrangements Table.

10.7.2 In accordance with the Secondary Data Transfer method, frequency and timeframes specified for the relevant Agreement Segments, in the Multiple Reporting Arrangements Table, communicate with the ‘Secondary Data Transfer Recipient(s)’ where there has been no activity for any given reporting period.

10.7.3 In accordance with the Multiple Reporting Arrangements Table notify the party assigned as the ‘Secondary Data Transfer Error Communication Recipient’ of any material error(s) in the data transferred, without undue delay, on becoming aware of such error(s).

10.7.4 Subsequently rectify the error(s) in accordance with the ‘Secondary Data Transfer Error Rectification Procedure’ detailed in the Multiple Reporting Arrangements Table.

C10.4
Additional Reporting Requirements
10.6 The Coverholder must capture, and report on, additional data for the purpose of: 	Comment by Carla Wise: Optional/Conditional Component

There may be territory or class specific reporting requirements that are not at policy level, such as Conduct or EL reporting, that the MA can choose to require or that will be included by the use of rules. Some examples have been given here but there will also be an option for user to create ‘free text’ options following the same format.

10.6.1 <Conduct Risk[endnoteRef:60]> [60:  Additional Reporting Purpose:
Insert free text
] 


10.6.1.1 The Coverholder must capture and report on all data, as per the timings and frequencies, specified in the <Conduct Risk[endnoteRef:61]> Reporting Specification Annex for relevant policies bound under this Agreement, including any adjustments and cancellations.  [61:  Additional Reporting Purpose Annex Name:
Equal to free text entered for relevant additional reporting purpose
] 


	10.6.2 <UK Employers Liability>	Comment by Carla Wise: There will be a question in the workflow a when writing EL - to see whether the user wants EL reporting on Policy Data Report (eg on v5.2 BDX) or a separate report

10.6.2.1 The Coverholder must capture and report on all data items, as per the timings and frequencies, specified in the <UK Employers Liability> Reporting Specification Annex for relevant policies bound under this Agreement, including any adjustments and cancellations. 

10.6.3 <Tracking against aggregate limits[endnoteRef:62]> [62:  Additional Reporting Purpose:
Insert free text
] 


10.6.1.1 The Coverholder must capture and report on all data, as per the timings and frequencies, specified in the <Aggregate[endnoteRef:63]> Reporting Specification Annex for relevant policies bound under this Agreement, including any adjustments and cancellations.  [63:  Additional Reporting Purpose Annex Name:
Equal to free text entered for relevant additional reporting purpose
] 


10.6.4 <Additional Coverholder Reporting Requirement – Free Text>

10.6.1.1 The Coverholder must capture and report on all data, as per the timings and frequencies, specified in the <Additional Coverholder Reporting Requirement – Free Text[endnoteRef:64]> Reporting Specification Annex for relevant policies bound under this Agreement, including any adjustments and cancellations.  [64:  Additional Reporting Purpose Annex Name:
Equal to free text entered for relevant additional reporting purpose] 


10.7	The Coverholder has a responsibility to ensure that <ABC Insurance Brokers> capture, and report on, additional data for the purpose of:	Comment by Carla Wise: Optional Clause 

Included if the broker is assigned any specific reporting.

A single or multiple reporting topics can be entered.

10.7.1 <Additional Broker Reporting Requirement – Free Text>

10.7.1.1 The broker must capture and report on all data, as per the timings and frequencies, specified in the <Additional Broker Reporting Requirement – Free Text[endnoteRef:65]> Reporting Specification Annex for relevant policies bound under this Agreement, including any adjustments and cancellations.  [65:  Additional Reporting Purpose Annex Name:
Equal to free text entered for relevant additional reporting purpose] 


10.7	The Coverholder must undertake complaints reporting in accordance with Module 9 – Complaints.	Comment by Carla Wise: Conditional

Included if M9 has any reporting requirements for the Coverholder.

Equally if any other Module has reporting requirements it will be reinforced with a clause here.

10.8	The Coverholder must provide to Insurers all statistical and other information relating to policies bound as may from time to time be required by the Attorney In Fact in Canada. 	Comment by Carla Wise: Conditional Clause 

Only included if Canada is an authorised territory.	Comment by Matthew Logue [2]: Conditional/Optional

Included for Canada	Comment by Matthew Logue [2]: From LMA5210:
The accounting information whether presented by bordereaux or in an alternative manner must be reported at the stated interval until every policy bound has expired or has otherwise been cancelled or terminated and, additionally, the accounting information in respect of policies bound under the Agreement where the policyholder, risk or part of the exposure on a global risk is Canadian shall include a statement that the certificates, or any other Insurer authorised documents evidencing insurances bound for such Canadian risk(s) have been bound by the Lloyd's Canadian Attorney-In-Fact in Canada	Comment by Carla Wise: @Matthew Logue I think this is one to look out for in Dan’s M7	Comment by Carla Wise: Sorry the text above taken from LMA5210

10.9	The Coverholder must provide to the Insurers any information as the Insurers may reasonably require from time to time relating to policies bound, claims arising and the operation of this Agreement.
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DDM Role Role Definition Risk Written Data Party Premium Paid Data PartyCombined Data Party

Contract 

Administrator

Overall responsibility for any changes required for the DDM contract 

record, this includes manually managing contract endorsements. EMV EMV EMV

Submission

The upload of excel bordereau files to the system in line with the 

maximum number of days for reporting. EMV EMV EMV

Transformation

Mapping of the bordereau and resolution of any data validation 

errors. EMV EMV EMV

Assignment

Allocation of premium to risk code and risk data to appropriate 

section. EMV EMV EMV

Approval

Review of the bordereau summary stats and final approval into 

system.  EMV EMV EMV


