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Small business owner My concern is to know if
from New Delhi, uses they will deliver on time
copper wire in and reading other's

headphones and audio reviews is the way | feel
product like | can trust the brand
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Adding visual content that
explains in a more
effective way the process
that are behind the
product is great, video
format is my preferred one

\ / \ J \
4 ™\ 4 ™\ -
Preferred Communication Method User Experience WOM Reinforcement

-

Finding a quick answer to
my questions is important
if they provide a FAQ
section | feel like | don't
need to make a call to get
an answer

Filtering the products in
an organized way is the
best thing to save some
time




