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Jenny Robbins 
Registered General Nurse, Case Manager 
 
Types of Reports Undertaken: Quantum Care Reports 
Locations Covered: Wales, South West, Midlands 
Client Age Categories: Paediatric, Adult 

 
Specialisms: 

• Adults and children 
• Birth Injury 
• Brain Injury 
• Spinal Injury 
• Complex Polytrauma 
• Cerebral Palsy 
• Challenging Behaviour 

• Learning Difficulties 
• Mental Health 
• Paediatric Specialist 
• Respiratory Care 
• Special Needs Education 
• Ventilated Clients 
• Court Appearance 

 
Profile: 
I am a conscientious and dedicated case manager.  I thrive on developing and supporting 
the rehabilitation process to enable clients to meet challenges and maximise their 
potential. I am a skilled communicator who prides herself on providing all my clients and 
their families with a bespoke person-centred approach. 
 
I am a former intensive care nurse and am highly experienced in managing a varied and 
often challenging caseload of adults and children with complex care needs. I have 
knowledge and experience in managing defendant pathway meetings and court 
appearances and achieving positive outcomes for my clients.  
 
I specialise in the following areas: brain injury, spinal injury, catastrophic and traumatic 
injury, birth injuries, Cerebral Palsy, respiratory care, and ventilation. I have in-depth 
knowledge of managing large, directly employed care teams and hold my CQC 
registration.  
 
I have 20 years of experience working in the Health and Social Care Sector. My core focus is 
to help individuals with complex care needs remain in the community. I am kind, 
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compassionate, and friendly, and can quickly establish trusting relationships with my 
clients.  
 
Testimonial: 
‘Jenny can adapt to any case and will accept the challenge that many cases can bring. 
She is a valuable part of any MDT and leads with dedication and thoughtfulness for all 
involved.’ – Kate Lewis, Senior Case Manager, SICM Ltd. 
 
I attend regular training and formal three-monthly supervision to maintain my continual 
professional development. I receive regular professional development reviews and 
governance / due diligence check are undertaken annually. My current Mandatory Training 
Certificates and Safeguarding Level 3 Certificates are available on request.  
 
I am fully compliant with the expectations of me as an expert witness and work 
cooperatively with the legal sector. I adhere to expected frameworks and time frames.  
 

Qualifications and Memberships: 
• Adult Nursing Diploma – University of The West of England, 2011 
• Member of the Royal College of Nursing (Reg: 3033013) 
• Nursing and Midwifery Council (MC pin 10G0773E) 
• Case Management Society UK (Reg: 21-5610-CM) 
• Advanced Practitioner Member of BABICM (British Association of Brain Injury 

and Complex Case Management Reg: 6923) 
• CQC Registered (14.02.2023) 


