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Michelle Haywood

Registered Nurse & Case Manager

Types of Reports Undertaken: Quantum Care Reports
Locations Covered: Locations: South West, West Midlands & Wales
Client Age Categories: Adult

Specialisms:

« Complex Care o Orthopedic
« Nursing Home Care « Palliative care
o Brain Injury o Elderly Care
o Spinal Injury » Behavioral & Learning Disability
. Tracheostomy/Ventilation o Autism
Profile:

| am a Registered Nurse specialising in complex care, with over 30 years’ experience
delivering and overseeing nursing care for individuals with significant medical, physical,
and cognitive needs. My clinical background spans acute, community, and long-term
care settings, and | have extensive experience providing both hands-on nursing care and
clinical leadership.

| have managed and supervised multidisciplinary care teams and have significant
experience in developing, implementing, and monitoring safe and effective support
packages in both home and residential environments.

During my career | have assessed and arranged care and support packages for people
with a wide variety of health and social care needs, | have always ensured the
assessments and support plans are person centred and enhance the persons quality of
life.

| am passionate about ensuring all my clients have a purpose in life, and that we can
support them to meet their outcomes and achieve their goals.

| currently work as a Case Manager supporting individuals with complex health, social
care, and rehabilitation needs following serious injury or iliness. My role involves assessing
needs, coordinating multidisciplinary input, and developing tailored rehabilitation and
care plans that promote independence, safety, and quality of life. | also provide Nursing
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Consultancy to Case Managers.

| have undergone training in the role of the expert witness and understand my duties under

the Civil Procedure Rules pertaining to Expert Witnesses and Part 35.

Qualifications and Memberships:

Registered General Nurse
Member of NMC

Member of RCN

Member of CMSUK
Member of BABICM
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