
N A T I O N A L  P O S T A L  F O R U M  |  P H O E N I X ,  A Z

National Postal Forum 

May 6, 2026

N A T I O N A L  P O S T A L  F O R U M  |  M A Y  3 - 6 ,  2 0 2 6  |  P H O E N I X ,  A Z



N A T I O N A L  P O S T A L  F O R U M  |  P H O E N I X ,  A Z

• Introductions / Housekeeping

• Intelligent Mail barcode

– History of the IMb

– Types of IMbs

– IMb Field Definitions

– Service Type IDs

Agenda
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• IMb Options

– Tracking

– ACS

• Physical piece handling

• Electronic data

• IMb Quality Control

• Strategies for Success / IMb Resources

Agenda
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• Getting to Know Us

– Mike Filipski, USPS

– Lisa Bowes, SnailWorks

• Getting to Know You

– Mail Owners?

– Mail Service Providers?

– Others?

Introductions / Housekeeping
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The History of Mail Barcodes

• POSTNET

• PLANET Code®

• Intelligent Mail® barcode – IMb
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POSTNET

• Postal Numeric Encoding Technique

• Introduced 1982 / Retired 2013
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PLANET Code

• Postal Alpha Numeric Encoding Technique

• Specific to USPS CONFIRM Service, pre-IMb Tracing

– identifies mailpiece class and shape

– identifies the Confirm Subscriber ID

– includes up to 6 digits of additional information that the Confirm subscriber chose, such as 

a mailing number, mailing campaign ID or customer ID
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Transition to Intelligent Mail barcodes

POSTNET

PLANET

Intelligent

Mail

barcode
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• Piece barcodes

• Tray barcodes

• Container barcodes

Types of Intelligent Mail barcodes
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Container and Tray barcodes
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Nesting
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IMb Fields – Mailpiece Barcodes
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• What’s Required 

– Class of Mail

– Full Service or Basic

• What’s Optional

– Tracking

– UAA handling and data requests

Service Type IDs
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IMb Options

• What Options Are Available?

– Tracking

– Physical piece handling if Undeliverable As Addressed

• Return to Sender

• Secure Destruction for First Class Mail

• Forwarding, even for Marketing Mail

– Address Correction Service data

Track………...…$0

Address Data…..$0

Destroy…………$0

Forward/Return



N A T I O N A L  P O S T A L  F O R U M  |  P H O E N I X ,  A Z

Selecting the Right STID - Don’t Gamble!

• Considerations
– What is the Class of Mail?

– Is the mail Basic or Full Service qualified by presort?

– Do you want to track with Informed Visibility?

– Address Corrections physical piece and data handling
• Physical Undeliverable-As-Addressed handling?

– Securely destroyed

– Discarded

– Forwarded

– Returned

– Default by mail class handling
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STIDS

• Main STID Table
– First Class

– Periodicals

– Marketing Mail

– Bound Printed Matter

– Political Mail / Ballot Mail

– Miscellaneous
• Priority

• Reply Mail

• Share Mail
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STID Table Cautions

• Secure Destructions STIDs that are not included on the STID Table

• Share Mail STIDs are not included on the STID Table

• Political Mail / Ballot Mail / Election Mail STIDs
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STID Tables
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Political  vs Ballot Mail Definitions

• Political Mail
– any material mailed for campaign purposes by a registered political candidate, campaign committee, or 

committee of a political party, or political message mailing by a political action committee (PAC), super 
PAC, or other organization engaging in an effort to influence or drive voter mobilization.

• Ballot Mail 
– a mailpiece sent to or from an authorized election official containing a live ballot that may be used to 

cast a vote in an election.

– NOTE: Ballot Mail is a subset of Election Mail; however, only live ballots may use Ballot Mail STIDs. 

– For other Election Mail (sample ballots, voter registration, polling place locations, absentee applications, 
polling place notifications) use the appropriate FC or MM STID for the mail class and ACS/IV-MTR 
services desired.
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• Readable is great, but…

• Content Matters!

• Translate and Match

• Catch errors before it’s too late

IMb Quality Control
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• Range Uniqueness Management

– Is 45 days enough?

• Understand and Utilize Options – No Fear!

– Tracking options

– ACS piece handling and data delivery options – get creative

• Forwarding options

• Timing options

• Secure Destruction options for First Class 

Strategies for Success
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True or False?

• There is no CRID in an Intelligent Mail barcode

• Political Mail is its’ own Class of mail

• Barcode data is used to trigger Informed Delivery notifications

• Extra Credit – What year was the first Postal barcode introduced?
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IMb Resources

Intelligent Mail barcodes are the first entry on 

PostalPro, that’s how important they are!
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PostalPro Guides
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Resource Links

• Intelligent Mail https://postalpro.usps.com/mailing

• STIDs (Service Type IDs) https://postalpro.usps.com/mailing/service-type-identifiers 

• Secure Destruction for First Class https://postalpro.usps.com/mailing/secure-destruction

https://postalpro.usps.com/mailing
https://postalpro.usps.com/mailing/service-type-identifiers
https://postalpro.usps.com/mailing/service-type-identifiers
https://postalpro.usps.com/mailing/service-type-identifiers
https://postalpro.usps.com/mailing/service-type-identifiers
https://postalpro.usps.com/mailing/service-type-identifiers
https://postalpro.usps.com/mailing/secure-destruction
https://postalpro.usps.com/mailing/secure-destruction
https://postalpro.usps.com/mailing/secure-destruction
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• PCC Postal Customer Councils

• MTAC 
Mailers Technical Advisory Committee

• Mailing Associations

– Mailer’s Hub

• Leader’s Connect

IMb Resources
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Mike michael.v.filipski@usps.gov

Lisa  lbowes@snailworks.com

            See you next year in Orlando, Florida!

Contact Us
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