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Customer Registration ID (CRID)

A CRID is a USPS-
generated numeric code
of up to 15 digits that
uniquely identifies an
entity at a physical
location.

The CRID does NOT
appear in the IMb;
however, it is the most
important of all USPS
values.



Requirements Info —
Intelligent Mail Barcode (IMb)

Is the CRID part of

the IMb data?

* Even though the CRID
is a “kingpin” value, it
is not embedded in
the IMb.
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Key Values — Postage Documentation

* Permit Number: The permit number that will be used to pay for the mailing. Can be owned by MSP, the Mail Owner or
an agency.

*  Permit ZIP+4®: Every Post Office has a permit number 1. It is extremely important to know the ZIP+4® and/or the

* Payment Account Number / Mail Anywhere Number / Account Number: Every permit has a Payment Account Number
(PAN). In many cases, the PAN is the Enterprise Payment System Number, but that is NOT always the case. See below.

* Enterprise Payment System (EPS): EPS is an electronic method for a permit holder to pay postage. The permit holder can
choose EPS Trust and fund via ACH push to the USPS account OR choose EPS Debit. Debit authorizes the USPS® to pull
funds from an identified account when statements are finalized and postage is paid.

*  NOTE: An EPS number is ALWAYS 10-digits long and will start with a “9” or a “1”. PANs not meeting this criteria are not the same as EPS

numbers. Non-EPS permits must be funded via check at the PO where the permit is held.

* Nonprofit Authorization Number (NPA): National number assigned by the USPS® to authorize an entity to mail at
Nonprofit rates. The NPA has NO necessary connection to a permit; however, it does connect to a CRID.
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Quick Links

Refe re n Ce & Li n ks Access the Business Customer Gateway

Business Customer Gateway Guide

USPS PostalPro Guides to the
BCG

httDS'//pOStalprO USpPS.co m/bcg Customer Validation Tool Fact Sheet

Business Customer Gateway Webinar

Electronic Postage Statement Submission

Qverview and Tour of the Business Customer
Gateway

Postal Wizard - Postage Statement Entry

Business Customer Gateway and Postal Wizard
Express Tutorial
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https://postalpro.usps.com/bcg

== United States Postal Service

Business Customer Gateway

2024




What is the Business Customer Gateway (BCG)?

* The Business Customer Gateway (BCG) is a secure portal to
reach mailing and shipping services. These services are
accessed through the BCG but are distinct from the site itself.

* Please see the example below to see how it works.




Common BCG Terms

. Asecure portal to access mailing, shipping, and additional mailing services via a

Business BCG single username and password.
Custo . Provides a single point of entry for several USPS® online business services.
mer 0 Asingle BCG account can have many CRIDs.
Gatew
ay
. A USPS-generated numeric code up to 15 digits that uniquely identifies a business
atalocation.
Customer Registration 1D CRID 0 Use a CRID (company identifier) to establish a Business Customer Gateway account.

. ACRID can have many permits.
. Apermit is owned by a single CRID at any given time.

. Unique ID number to identify a Mail Owner, Mailing Agent, or Mail Service Provider.
. Embeddedin an IMb.

Mailer ID MID . MIDs are either 6 or 9 digits based on calendar year mail volume in PostalOnel®.
J ACRID can have many MIDs.

. AMID can only be assigned to one CRID.
. Usually, the first person to request service for a business location becomes the BSA of that

Business service and can manage others user's access.
Service BSA «  HasManaged Mailing Activity.
Administ . Required to manage permitsin BCG.
rator
Business . Acts on behalf of the BSA; can revoke or approve users'access.
Service BSA Delegate . Has Managed Mailing Activity.
Administrator 0 Required to manage permits in BCG.
Delegate

Managed Mailing Activity MMA . Suite of core services: manage permits, and balances and fees.



CRID Management

> What is a CRID?

A Customer Registration Identification (CRID) number is a USPS-generated numeric code of up to 15 digits that uniquely
identifies a business at a specific location. Customers must have a CRID assigned to their business location to be able to

access their permits and services in BCG, submit electronic documentation (eDoc), claim Nonprofit rates, and receive Full-
Service benefits.

» Using an Existing CRID when registering on the BCG

While customers may have multiple CRIDs due to multiple locations, it is better for the Postal Service, as well as the customer,
to limit the number of CRIDs to the bare minimum. Newly created permits should be linked to an existing business location
CRID whenever possible. When enrolling, the customer will enter the CRID in the Company Identifier section.

mer Reaqistration ID (CRID) Management F h .com

» CRID Look-up Options for Mail Service Providers (MSPs)

Registered Mail Service Providers (MSP) can conduct queries to find customers CRIDs and MIDs by using the MID/CRID
Lookup tool. MSPs can limit the creation of new CRIDs by finding existing ones for their customers. If they do not have any,
then this tool WI|| aIIow the MSP to create MIDs as needed W|thout creating addltlonal unneeded CRIDs.
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Ways to Avoid Creating
Additional CRIDs

Don’t create new Business Customer Gateway accounts when new employees join your company or there is a
change in leadership.

New BCG users should register their accounts using the existing company CRID by clicking on “Company
Identifier” when finding the company address. Whenever a new BCG account is created, a new CRID will be
assigned to that BCG account unless the “Company Identifier” button is selected during account creation.

Remember your BCG Password - Keep all BCG passwords in a safe, memorable place to avoid having to create a
new account.

If you do not know if you have a CRID or what it is, you can contact the Mailing & Shipping Solutions Center
(MSSC) or the BMEU where the permit is held to search for an existing CRID.

MSPs can check with the customer to determine if they have an existing CRID or use the Customer Validation Tool
or CRID/MID Lookup if they are unsure of their information.




BCG Signh Up

USPS Business Customer Gateway

Click the “Sign Up” button on /
the home page to get started.
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Email validation



Customer Email



BCG Registration — Continued

*If you have an existing CRID,
click “Company Identifier” and
enter your CRID.



BCG Registration
— Continued



BCG Registration — Continued

If a username is already in use, you
will be prompted to select a New
username.

Select two security questions from
the drop-down menus and enter
your answers for both.

Tip: Write down your username,
password, security questions and
answers. Store them in a secure

location!



BCG New User Sign Up

Business Location CRID

Services

BSA Acknowledgment



BCG New User Sign Up

‘I:>




Business
Customer

Gateway '

Homepage |

— 1



Welcome Page NavigatioR Bar ., cem outages and

other important information

l_l_\

Mailing Services  Shipping Services  Additional Services



Choose the CRID to View



Enterprise
Payment Account
Overview

User can access the EPS
from:
o EPS the widget
link.
o Additional Services.
o Favorites Services
widget.

[]

Current Balance shows the amount

for a trust account.

Pending Transactions displays the

amount to be charged to an ACH
debit account.

Account Status: Active or Pending

IR
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Mailer Scorecard Overview

T 001

Displays indicators that are over
threshold followed by those that
have the highest error percentage
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Favorite Services

]

Allows the user to select up to 10 of
their favorite services by clicking on
the edit button
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Recent Mailings Widget

— 1

The recent mailings widget displays up to 10 of your recent letters and flats mailings, for which submitted by eDoc,
from the Postalone! dashboard. To view this widget, user must have MMA access.
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Mailing Services

Commonly used services

v" Automated Business
Reply Mail Tool

v’ Balance and Fees

v CLDS

v Dashboard PostalOne!

v EDDM

v" Incentive Programs

v" Informed Visibility

v IMsb Tool

v Mailer ID

v Mailing Reports

v' Manage Permits

v MyMSSC Portal

v Postal Wizard

v  FAST

21



Update to
IMBG Tray

Labels




Mailing Reports

Balance and Fees
» Setlow balance alerts for non-EPS
permits
» Setup auto fee renewal
» Setup fee renewal notice

Manage Permits
» Lists associated Business
Locations/CRID
* View all permits, status, and PO of
permit finance number linked to
selected Business Location/CRID

Transactions and BRM Invoice Detail
» Search date range 125 days or less
» Transactions only appear for 1 year/
1 month after transaction date.
* BRM search up to 365 days for one
permit




Shipping Services

Commonly used services

v" Click-N-Ship® Business Pro
v Dashboard PostalOnel®

v eVS®e

v" Incentive Programs

v Mailer ID

v' Mailing Reports

v' Manage Permits
v" Online Enroliment
v' Postal Wizard®

v Premium Forwarding Service (PFS) -
Commercial

v" USPS Package Intercept

v" USPS Ship Account Management




Additional Services

Commonly used services

v Enterprise Payment
System

v Enterprise PO (ePOBOL)

v Informed Delivery®
Campaign Portal

v Intelligent Mail® Services

v Mail Transport Equipment
Ordering System
(MTEOR)

v Pickup On Demand

v' StampsNow Commercial
Postal Store




Manage Account Tab




Manage Profile

-—

. User Details — Edit
» Contactinfo
» Change password
» Update business address
» Change BCG home location
* Remove business locations

2. Favorites Services — Edit (10)

3. Home Business Location
* View Mailer IDs
 Add Business Location

4. Mail Service Providers
 Get MID/CRIDs
e Customer Validation Tool



Manage Services
Manage Services by Location or Service

1.
2.

View the status of each service

View your role

a. - You are the BSA

b. — Not You or No BSA
avallable (click on Show BSA to
see the current BSA of service if
available)

Get Access/Remove/Cancel — to

request access, to remove, or to

cancel your access



Manage Locations

1. Allows additional
business locations to
be added to the BCG

2. The BSA can also edit
a business affiliation
address or MSP
designation

3. The BSA can also Edit
the BCG Home
Location

3

D

123 Main St.

1



Manage Users

— —

Access: provides user with access
to the service for that business
location

BSA Delegate allows user to
approve/deny requests for that
service & location on your behalf

No Access: denies user access to
the service for that location
Requested: will default to this
when the user has requested
access and the BSA has not acted
on yet

ccess
BSA Delegate

No Access

:

Requested



Help Options




Help Topics — Logging in and Resetting
Username or Password




Adding Favorites (up to 10 total)

To Add Favorite Services:
1. Check the services you want to add or remove from your panel
2. Click the Save button to update the panel
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Audit Melling Activity [PostaiOnel)
Balance & Fees [FostslOne]

Business Sarvice Network (BSN) eService
Click-M-Ship Business Pro™

Gommersial Mail Reseiving Agency
Customen/Supplier Agreements (CSAs)
Dashboard (PostalCnel

Electronic Date Exchange (PostalOne})
Electronic Verification System (gVS)
Enterprise Payment System
Enterprise PO Boxes Orline

Every Door Direct Mail

Incentive Programs

Informed Delivery®™ Mailer Campaign Portal
Informed Delivery™ Shipper Campaign Portal
Informed Visibility

Inteligent Mail Small Business (IMsb) Toal

Mailer ID

Maiing Reports {Postslne)
Manage APIs

Manage Permits (PostaiOnel)

My Products Portal (Formerly Mailing

AOOKRKOODOODRKRODOOOODooroOooooon

Mail Transport Equipment Ordering System (MTEOR]

AOO0O0DodoooDooDddoroODOoOoDoOr O

IMyMSSC Portal
Official Mail Shipping Lebels.

Cnline Enroliment

Parcel Data Exchange (PDX]

Parcel Return Sanvice PRS)

Parcel Return Service (PRS) Authorization Letier
Pickup On Demand (PUOD)

Picture Permit Indicia

Postsl Wizard (PostalOne!)

Premium Forwarding Service Commercial™
Premium Forwsrding Service Local™
Printer Directory

PS Form 3801

Scan Based Payment (SBF)

Schedule s Mading Appointment (FAST)
Share Mail

Stampshow Commercial Postal Store
USPS Mail Ansfytics.

USPS Package Intercept

USPS Ship Account Mansgement

USPS Ship Disputes end Refund Requests

USPS Ship Reports

:

Save Clear All




Mailing Reports

0 . TR R T BRGNP T
Home > Mailing Reports

- Mailing Reports

4

View Transactions

Pending Postage Statements

Induction Activity Report (elnduction)
Electronic Verification Activity (EVS)
Parcel Return Service (PRS)

BRM Invoice Detail Report

Customer MRS Detail Report

Customer MRS Summary Report
elnduction Quick Status Report

Mail Entry Additional Postage Assessment Report
IMpb Compliance Report

Informed Delivery Incentive Refund Report
Mailing Summary Report

Mail Quality Reports

Mailer Scorecard

View Historical Permit Transactions
Carbon Accounting Statement

Tech Credit Report

QOBRM Verification Assessment Report
QBRM Additional Postage Due Report
PPl Monthly Summary Report

Marriage Mail Incentive Claimant Report

Marriage Mail Incentive Claims Report

Marriage Mail Incentive Frequency Non-Compliance Report

Marriage Mail Incentive Mailing Report

Marriage Mail Incentive Total Claims Report

Marriage Mail Incentive Running List of All Frequency Non-Compliance Report

Seamless Acceptance Incentive Report
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Transaction Report

LT PR 4K B i
Home > Mailing Reports > View Transactions

~Transactions

- The date range for any search must be 125 days or less. Transactions only appear on this report for 1 year and 1 month after the transaction date
If you need to retain this data for a longer period of time, please download the data while it is available and store the information on your computer

Search for Transactions

Location Transaction Type Account Type Permit / Pub Number
All Locations v Mailings v |PI - Permit Imprint v| starts with v
Customer Reference Number Start Date End Date

| 1

- Ifyou encounter an error or slow performance during a search, please fry the following: Enter a value, select an option, and/or reduce the date range of the search.
Transactions Search Resuits
* |Account# Permit/PubCRID PO of Permit PO of Mailing Date

DOWNLOAD

Tran Type Pstq Stmt #Job ID Job Description Cust Ref #PIC CAPS Tran #EPS Tran # Begining Balance Amount Ending Balance Pieces Verifications User Details
| 0000168861401 45TSSTS GLCHMOND' EEQIE{"ED 03132026 3602-N  BB4717698 0011607 - HOBOT  NA 9660724 000448042  $4489.42 21582
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Mailer Scorecard Demo




Manage Account > Manage Profile Demo




Customer Validation Tool

CRID Validation Tool

MID Validation Tool

Bulk Search Tool
Nonprofit Validation Tool




Questions — Thank YOU!
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