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USPS Business Portal

Mailers

Shippers

API integrators 

Company Owners

Employees

A business focused site 

tailored to user’s needs, 

with comprehensive 

business control and 

simple access to the 

tools supporting mailing, 

shipping and reporting.
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8
Integrated 

Systems

The Business Portal Today

• Shipping customer onboarding

• Payment account management

• USPS APIs set-up

• Business location control

• Authorizations

3
Onboarding 

Paths 

12
Automatically 

Enrolled 

Services

15,000
Customers 

Onboarded 
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Business Portal Top Features

Reporting

Real time reporting on Volume Spend, NSA Spend, Shipment Feedback and Package Service Data 

Seamless Onboarding

New user can set up account through platform or as own organization

Robust Account Management

Ability to manage locations, payment accounts, authorizations all from “My Account” Page

Guided Personalized Enrollment

Ensures customer has access to the mailing and shipping services needed

Modernized Navigation to Access Services

Simplified and clear language regarding mailing and shipping services
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The Business Portal 
Today
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Business Portal 

• Designed for Shippers​

• Self-service capabilities​

• Simplified Onboarding​

• Automated access to 

products and services​

A quicker and more secure simplified customer onboarding experience for package shippers and API users. 
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New User Account Creation

• Business customer focus

• Company information

• Background identity 

proofing
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Business Account Created

• Automated Ship 

enrollment

• Automatic Mailer ID 

(MID) set-up for 

USPS Ship
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Business Account Overview (Payment Account)

• Credit Card

• ACH Debit

• Comprehensive 

package shipping 

set-up
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Payment Account- Preauthorization

• Preauthorization 

for Credit Cards

• $500-$10,000 

daily

• Fraud prevention
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Payment Account Management (Credit Card)

• Multiple pay methods

• Integrated into 

onboarding

• Credit and Debit Card
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Payment Account Management (ACH Debit Account)

• ACH Debit

• Account set-up integrated 

into onboarding

• Micro-debit validation
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Business Portal – My Account Page

View
• Payment accounts

• Business locations

• Authorizations

Create
• New Locations

• New authorizations 

through invitation 

flows

• New payment 

accounts
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Authorizations

• Streamlined Partner 
Management

• Authorize platform to 
ship using mailer’s 
account information

• Authorize third-party 
billing and tracking
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Manage Locations

• View locations

• See associated MIDs

• Add locations
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Security and 
Access
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Secure and Verified Onboarding Process

Online

USPS.com
BCG/COP

Create a  
BCG/COP 
Business 
Account

MSSC

Identity 
Verification 

Business 
Verification 

Tier 3 
Helpdesk

Email 
Validation

Registration 
Complete

Verified

Not Verified

Verified

Not Verified

Identity Verification Services

MSSC = Mailing and Shipping Solutions Center

• Business ID Check

• Identity verification check

• Email validation

• Multifactor Authentication

• 24/7 MSSC Help Desk 

Support: 1-877-672-0007
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USPS APIs Set-up
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USPS API Ecosystem
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USPS Developer Portal

• Secured Developer Portal

• API Setup

• On Business Portal
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USPS Developer Portal – App Creation

• View API Catalog

• Create Apps

• Manage Apps

• Manage API Security
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Dashboards
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My Dashboard

• Business-focused 

dashboard

• Holistic view

• Ability to drill 

down
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Volume & Spend Dashboard

• Total Volume and 

Spend

• By Platform, 

Product, Account

• Trend Analysis
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NSA Volume & Details Dashboard

• Total NSA Volume

• NSA Customer-

Specific

• Tier Qualification 

Analysis

69M $351M
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Moving to the 
new Business Portal
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Business Customer Gateway

• Major user experience issues:
• Users are having to perform their own backend work by managing disjointed service enrollments in order to Mail or Ship.
• User is overwhelmed with services and links unrelated to their personal mailing and shipping needs
• User on BCG is rerouted and multiple clicks away from the patchwork of postal sites they will use
• Users do not know which service they need to request ; Example: To work in EPS, need “Manage Mailing Activity” but no clear guidance for that

Legacy system pain points

No functional access 
at account set-up

76 unorganized links and services, highly 
technical and Postal Specific language

Self navigate a convoluted 
web of service enrollments

User is rerouted to other postal 
Portals for continued set-up1 2 3 4



N A T I O N A L  P O S T A L  F O R U M  |  P H O E N I X ,  A Z

USPS Business Portal

• Modern User Experience
• Users are taken through a guided onboarding flow, tailored to a user’s profile, which fully enables mailing and shipping.
• Highly organized navigation focused on Mailing and Shipping functions
• Account management, dashboards, API developer portal and mailing and shipping functionality available directly in the Business Portal

Guided enrollment personalized by user 
profile information

Automated shipping, reporting and mailing set-up 
as part of enrollment. Tools directly on the portal

Modernized navigation for access to 
all shipping, mailing and business tools1 2 3
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Single pain of glass

• End to end account 

management

• Tools to Mail, Ship 

and do reporting 

available directly in 

the portal 

• Views customized 

based on role
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Organization Management 

• If a customer chooses to create an organization, Org IDs will be used to link users and 

locations

• Business managers will be able to manage users and locations with the same Org ID by 

doing the following:

• View, Add and Remove Locations

• View, Add and Remove Users

• Delegate access
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Roles

User 

The user role will have the following 

access for their location (CRID):

• All job function roles for their location

• All specialized roles for their location

• All reports & dashboards for their location

Finance Manager

EPA and other Financial 

access across an organization

Manager 

The manager role will have the following 

access for their Organization (Org ID): 

• All job function roles for all locations

• All specialized roles for all locations

• All reports & dashboards for all locations

Finance User

EPA and other Financial 

access across for their 

locations

Business Roles

Transportation 

Dispatch

Transportation 

Access (FAST)

FinancialTransit

Job Functions Roles

Developer

Developer Portal 

Access. 

(USPS APIs)

Development

Mailer/Shipper

Mailing and Shipping 

access (PO!, USPS 

Ship, IMsb, etc)

Mail and Ship



N A T I O N A L  P O S T A L  F O R U M  |  P H O E N I X ,  A Z

Questions & 
Comments
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