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USPS Business Portal

A business focused site
tailored to user’s needs,
with comprehensive
business control and
simple access to the
tools supporting mailing,
shipping and reporting.

Mailers
Shippers
API integrators
Company Owners
Employees
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The Business Portal Today

Shipping customer onboarding
Payment account management
USPS APIs set-up

Business location control

Authorizations
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15,000

Customers
Onboarded




Business Portal Top Features
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Seamless Onboarding
New user can set up account through platform or as own organization

Guided Personalized Enrollment
Ensures customer has access to the mailing and shipping services needed

Robust Account Management
Ability to manage locations, payment accounts, authorizations all from “My Account” Page

Reporting
Real time reporting on Volume Spend, NSA Spend, Shipment Feedback and Package Service Data

Modernized Navigation to Access Services
Simplified and clear language regarding mailing and shipping services



The Business Portal
Today



Business Portal

A quicker and more secure simplified customer onboarding experience for package shippers and API users.

Designed for Shippers

Self-service capabilities

Simplified Onboarding

Automated access to
products and services




New User Account Creation

Business customer focus
Company information

Background identity
proofing

Step 1: Company Information
How Would You Like To Enter Your Address?

O Address ZipGode™ Company Identifier

Enter Your Address

Country *

UNITED STATES

Company Nams *

NPF

Adaress Line 1°

600 COOK WAY

Address Line 2

Step 2: Contact Information

Enter Your Contact Information

All fields are requirad unless specified as optional.

First Name Last Name
COPNPF l l Demo
Type Pnona Mumber
[ us v l 6149409731 l
Emal Step 3: Username & Security

Usemname and Password

Ussmams.

[ Address Line 2 l NPFDEMO ]
Verify Account Usarname available
ene St T Pazswors TR —
BEN LOMOND l CA - California ~ I rassaaes v l arenrees v
Passwords Successiuly Metch
[ Yourpassuor muse
%) Not metch your usamame
95005-9603 l ©)Ba Bto 50 charactars long

Search Address

@) Have &t laast one upparcase latter
Z)Have &t least one numbar.

2 Inciude onl
used):- (). &@7

able special cheracters {if
- A

@) Not contain more than 2 consecutive repast
charactars.



Business Account Created

+ Automated Ship
enrollment

« Automatic Mailer ID
(MID) set-up for
USPS Ship




Business Account Overview (Payment Account)

Add Your Payment Account

To ship with USFS using this business account, youw must add 3 payment account. You can add additional payment methods sfter your account is established.

Credit Card

E | have read, understand, and agree to the Payment Account Terms and Conditions.

ACH Debit

Select Payment Method

Comprehensive

. . __ Credit Card ACH Debit
p a Cka g e Sh | p p | n g Pre-authorize amounts on your credit cand o Direct bank account transfers
set-up

‘ Return to My Business Portal Continue




Payment Account- Preauthorization

Preauthorization
for Credit Cards

$500-$10,000
daily

Fraud prevention



Payment Account Management (Credit Card)

* Multiple pay methods

* Integrated into
onboarding

» Credit and Debit Card




Payment Account Management (ACH Debit Account)

* ACH Debit

« Account set-up integrated
into onboarding

*  Micro-debit validation




Business Portal — My Account Page

View
Payment accounts
Business locations
Authorizations

Create
New Locations
New authorizations
through invitation
flows
New payment
accounts
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Authorizations SusPscom

@ MyShippingPlatform is requesting permission to access your USPS Account

Grant MyShippingPlatform permission to utilize your USPS account credentials to rate shop, purchase labels, manage shipping, track shipments, and access additional USPS services on your behalf.

MyShippingPlatform will be able to use the following business information on your behalf:

6 Business Locations: Business Name, Address, CRID, EPS Account, Master MID, and associated MIDs Hide Detailsa

Streamlined Partner
Management

Business Name Address. CRID® EPS Account @ Master MIDs @ MIDs @

33 TEST DEMO
Demopayer DUBLIN, OH 20574624 1000040932 000077124 IMIDs
43085

556 COOPER ST
DEMOZ POWELL, OH 20574821 1000050234 900091402 200001403
43017

8839 LYRA DR

Authorize platform to
ship using mailer’s
account information

ParisBaguetts COLUMBUS, OH 20034078 Nene 800001404 2MIDs v
43240

2MDs v

2573 FRIESIAN LN

Any Castle POWELL, OH 20641420 None 900001433 2MIDs W
43085
Authorize third
uthorize third-party
PFCTEST2 FORT WORTH, TX 20642024 None 000001421 000001422
TE102

billing and tracking 0>

Resuits Per Page

the USPS terms and condi

B) the "Authorize & Continue” bution below, you are granting MyShippingPlatiorm platform permission to use the USPS business account informaton listed on this page. USPS wil send s confimation
email to the address associated with this sceount

I have read. understand, and agres to the USES Terms and Gonditions for authorizing MyShippingPlatiorm to acoess my USPS business acoount



Manage Locations

Manage Locations

“fou can manage you current locations and add new locations. Use the tabs to view your current Business Locations and your current MIDs associated with your USPS Ship

profile
Mail Owner CRID Business Location Manifest/Master MID
20574624 363 TEST DEMO DUBLIN OH 43065 900653854
Select Businass Location:
| Select Company vy
VleW |Ocat|0nS Locations & Mailer IDs USPS API Examples

This Home location is Enrolled in USPS SHIP.

Search by Business Mame, Address, or MID

Ad d I Ocat IO n S MID Program Company Address

See associated MIDs

200077124 QUTBOUND Demapayer 363 TEST DEMO
00077125 OUTEOUND DEMO2 666 COOPER 5T
200077126 OUTBOUND and RETURNS DEMO2 666 COOPER 5T
900077129 QUTEQUND ParisBaguetie 8839 LYRADR
900077130 QUTBOUND and RETURNS ParisBaguetie 8839 LYRADR

Resulis Per Page o 2 >



Security and
Access



Secure and Verified Onboarding Process

Createa
R BCG/COP
m Business

Business ID Check — Account
Verified
|dentity verification check l
Email validation USPS.com Email Identity Business __'-'"'" _ Registration
BCG/COP Validation Verification Verification Complete
Multifactor Authentication
Not Verified Not Verified

24/7 MSSC Help Desk
Support: 1-877-672-0007

l

. Tier 3
>| MSsc Helpdesk

[ Identity Verification Services

MSSC = Mailing and Shipping Solutions Center



USPS APIs Set-up



USPS API Ecosystem



USPS Developer Portal

Secured Developer Portal

API Setup

On Business Portal

My Agaz ”

= USPSCOM

USPS® Developer Portal

The USPS Developer Portal is for software developers who would like to integrate Postal Service® functionality into their ecommerce, shipping, of logistics systems. Access and use USPS tools and resources conveniently within your site and application

Getting Started Developer Apps

Create an App
Register an application which you will use to consume USPS APIs
Click the Deveioper Apps above and then Add App and complete the fallowing Steps 1o create an App:
1. Click "Add app” button
2. Edit "App Name" for your App, if desired
3. Enter "Callback URL" {optional)
4, Enter "Description” (optional)
5. Select the APIs Available (required)
6. Click "Add App” Button

Retrieve your Consumer Key and Secret

Select the App you just registered and copy your Consumer Key and Consumer Secret by clicking the Manage button on the desired App. These credentials are required for
generating OAuth tokens.

Review the OAuth specifications.

Pass the Consumer Key and Consumer Secret as the client_id and client_secret. respectively.

Try out USPS APIs:

Review the published APIs through the API Catalog on the USPS Developer Portal. Example Posiman requests and curl commands for any AP you would ke to try out and
execute are available on USPS Githiub,

The default product includes OAuth, Addresses, Domestic Pricing, Intemational Pricing, Locations, Service Standards, Service Standards Files, Shipping Options, and
Userinfo, each with a quota of 60 cals per hour. To get Started with APIs not included in the default or to request a quota increase, please contact s by submitting a USPS
API service request on the Email Us page and a representative will assist

Note: The Label API requires you to be enrolled in USPS Ship for both outbound and refum Iabels and have an active Enterprise Payment Account

Contact Us

If you have questions, please contact us by submilling a USPS APl service request on the Email Us page and a representative will assist. In your request, please include the.
following information:

Your Name

Company Name

Contact Phone Number

Developer Portal Username

URL being called (apis.usps.com, apis-tem.usps.com)

Customer Registration Id (CRID)

Mailer Id (MID)

» Country

* ZIP Code

include consumer secret (client secret)

App FAQs

What s an App?

Apps are API consumers registered with USPS APIs. Apps are registered
10 obtain credentials that enable access 1o one or more AP products (or a
set URls).

‘What is an API Product?

An API product consists of a bundle of API resources (URIs) provided by
USPS APIs.

Some examples;
“Public Actess” API Product (addresses-v3, domestic-prices-u3,

international-p 3, locations-v3, oauth2-userinfo, oauth2-v3, service-

“Shipping Suite" API Product (Al endpaints from Public Access including

disputes-v3, intemational-labeis-v3, labels-v3, payments-v3, pmod-v3,
scan-form-v3, tracking-v3)

What s an APl Key?

An API key (also known as a consumer key) is a slring value passed by a
client app o USPS API proxies to authenticate this client app. The key
uniquely identifies your client app.




USPS Developer Portal — App Creation

* View API Catalog
* Create Apps
* Manage Apps

* Manage API Security

Getting Started

‘ View API Catalog |

App Name >

Status

Developer Apps

TestNewApp

approved




Dashboards



My Dashboard

* Business-focused
dashboard

* Holistic view

+ Ability to drill
down




Volume & Spend Dashboard

» Total Volume and
Spend

+ By Platform,
Product, Account

« Trend Analysis




NSA Volume & Details Dashboard

- Total NSA Volume 1L 6™ |

* NSA Customer-
Specific

« Tier Qualification
Analysis




Moving to the
new Business Portal



Business Customer Gateway

Legacy system pain points

1

User is rerouted to other postal
Portals for continued set-up

Self navigate a convoluted
web of service enrollments

No functional access 76 unorganized links and services, highly

2

at account set-up technical and Postal Specific language

3 4

* Major user experience issues:

Users are having to perform their own backend work by managing disjointed service enrollments in order to Mail or Ship.

Useris overwhelmed with services and links unrelated to their personal mailing and shipping needs

Useron BCG is rerouted and multiple clicks away from the patchwork of postal sites they will use

Users do not know which service they need to request ; Example: To work in EPS, need “Manage Mailing Activity” but no clear guidance for that



USPS Business Portal

Guided enrollment personalized by user . Automated shipping, reporting and mailing set-up . Modernized navigation for access to

"

| profile information as part of enrollment. Tools directly on the portal all shipping, mailing and business tools

"

* Modern User Experience
* Users are taken through a guided onboarding flow, tailored to a user’s profile, which fully enables mailing and shipping.

* Highly organized navigationfocused on Mailing and Shipping functions
* Account management, dashboards, API developer portaland mailing and shipping functionality available directly in the Business Portal



Single pain of glass

End to end account
management

Tools to Mail, Ship
and do reporting
available directly in
the portal

Views customized
based on role



Organization Management

If a customer chooses to create an organization, Org IDs will be used to link users and
locations

Business managers will be able to manage users and locations with the same Org ID by
doing the following:

View, Add and Remove Locations
View, Add and Remove Users

Delegate access



Roles

Business Roles

Manager
The manager role will have the following
access for their Organization (Org ID):
* Alljob function roles for all locations
» All specialized roles for all locations
* Allreports & dashboards for all locations

Job Functions Roles

Mail and Ship Development
Mailer/Shipper Developer
Mailing and Shipping Developer Portal
access (PO!, USPS Access.
Ship, IMsb, etc) (USPS APIs)

User

The user role will have the following
access for their location (CRID):

» Alljob function roles for their location

» All specialized roles for their location

» Allreports & dashboards for their location

Transit

Transportation
Dispatch
Transportation
Access (FAST)

Financial

Finance Manager
EPA and other Financial
access across an organization

Finance User
EPA and other Financial
access across for their
locations



Questions &
Comments
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