
Property maintenance measures
Your smoke alarm was installed by and belongs 
to the property. It is the property’s responsibility 
to ensure its operational readiness. This is done 
remotely once a year, which means no one will visit 
the premises during testing.
The smoke alarm’s battery lasts for 10 years and 
does not need to be replaced.

Testing the smoke alarm
It is the resident’s responsibility to test the 
operation of the smoke alarm regularly (monthly) 
using the TEST/MUTE button.
On the 16th of each month, the smoke alarm 
automatically tests the alarm function and emits a 
short clicking sound.

Quick Reference Guide to Your Smoke Alarm
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2.

3. Instructions when the smoke alarm is 
sounding or beeping
1. Check to see whether the alarm was caused by a 
fire. If you detect a fire, act in accordance with the 
instructions of your property’s rescue plan. 
 
This is how to mute your smoke alarm:
 
2. If the smoke alarm sounds by mistake, press 
the TEST/MUTE button. The smoke alarm will stop 
sounding for 10 minutes.  
3. If the smoke alarm sounds because of a defect 
in the battery (sounds once every 48 seconds), 
press the TEST/MUTE button. The smoke alarm will stop sounding for 12 hours. Notify the 
responsible party for your property that the smoke alarm needs repair. 
4. If the smoke alarm reports a defect (sounds twice every 48 seconds), press the TEST/MUTE 
button. The smoke alarm will stop sounding for 12 hours. Notify the responsible party for your 
property that the smoke alarm needs repair. 
 
It is the resident’s responsibility to notify the responsible parties for the property of 
defective smoke alarms. Contact the property’s responsible parties or customer service at 
the Safetum Call Center. The property is in charge of operational readiness for your smoke 
alarms as well as repairs. The resident is not allowed to remove the smoke detector from the 
ceiling.

Please scan the QR code!

Download the smoke alarm 
instructions in different languages:

Safetum Call Center 24h: 029 170 1100


