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SAFETY INFORMATION

•	 Do not attempt to disassemble the product or insert items into the 
product as this may cause short circuits resulting in electrical shock 
or fire.

•	 The product contains no user replaceable parts. Only authorised 
service engineers may open the product.

•	 This product is not waterproof or water resistant. Exposing the 
product to rain, moisture or other liquids may damage the product and 
may result in injury to the user. Do not touch or use with wet hands.

•	 The product package contains items and packaging that may be 
hazardous to children and may pose a choking or strangulation 
hazard. Keep the product, accessories and packaging out of reach of 
children at all times. This product is not a toy.

•	 If the product is damaged in any way, pierced, dropped, exposed 
to liquid, if the product overheats or if the USB cable is damaged 
discontinue use immediately.

•	 Ensure the user-supplied plug pack or AV receiver USB port provides 
a stable DC 5V / 0.5A power supply. Do not connect this device to 
higher-voltage power sources.

•	 Always keep the product between 0°C and 45°C. Operation outside 
this range may damage the product or cause harm to the user.

TECHNICAL SPECIFICATIONS

Standby mode power:				   0.5W
Networked standby mode power:		  2.0W
Period of power management:			   20 minutes
The product can be powered by external
power supply with rated output of:		  5V / 0.5A



INSTALLATION & CONNECTION

Receiver
Connects to your subwoofer’s 
plate amplifier.

Transmitter
Connects to your AV receiver or 
audio source.

Connecting the transmitter
1.	 Connect a RCA cable from your AV receiver’s “LFE/Sub Out” to the 

“LFE/Left” input on the transmitter unit.
2.	 Plug a USB-C cable into the transmitter unit.
3.	 Connect the other end of the cable to a USB power outlet on your AV 

receiver or a USB power adapter (user supplied).

Identifying transmitter and receiver
1.	 Before connecting any cables, check the label on the bottom of each 

unit to identify the transmitter and receiver.

LFE OUT USB



Connecting the receiver
1.	 Connect the “LFE/Left” output of the receiver unit to the “Left” input on 

your subwoofer’s plate amplifier using a RCA cable.
2.	 Connect the provided USC-C cable from the receiver unit into the 

USB-C power port located on your subwoofer’s plate amplifier.
3.	 Power on your subwoofer, the receiver unit will power on automatically 

and the blue LFE will start flashing slowly.

The supplied 3M dual lock fasteners can be used to attach the 
receiver unit directly to the plate amplifier.

INSTALLATION & CONNECTION

The wireless kit is capable of transmitting and receiving a stereo 
audio signal.

Offers a wireless range of 50 metres in a clear line of sight. Solid 
obstacles and wall materials will reduce this distance.



PAIRING INSTRUCTIONS

Pairing
1.	 Hold the transmitter’s PAIR button for 5 seconds until the LED flashes 

rapidly.
2.	 Hold the receiver’s PAIR button for 5 seconds to link it.
3.	 To add more subwoofers, hold the PAIR button on the extra receivers 

during this time (up to 4 receivers can be paired with 1 transmitter).
4.	 Short-press the transmitter’s PAIR button to exit. All LEDs will turn solid to 

confirm a successful link.
(Pairing mode will automatically time out and save after 1 minute if no button 
is pressed).

TROUBLESHOOTING

If you experience issues, refer to the LED status on the transmitter or receiver:
•	 No LED: Check power connections. Verify the USB-C cable is secure 

and the power outlet/USB port is functioning.
•	 Slow flash: The units are unpaired. Re-run the pairing steps (hold PAIR 

for 5 seconds).
•	 3s pulse: Standby mode. Resume audio playback from your source to 

wake the units.

LED Status
Solid - linked
Slow flashing - unpaired
Fast flashing - pairing 
Pulse (3s off/1s on) - standby
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The wireless kit adds 15ms of delay. Your AV receiver will detect this 
during calibration and compensate automatically. It may show the 
subwoofer as about 5 metres farther away. This is normal and helps 
align it with your main speakers.



YOUR KRIX WARRANTY 

Register your product within 90 days of purchase to qualify for the Krix 5-year 
Standard Warranty. 

Proof of purchase from an authorised Krix dealer is required.

Your authorised local Krix dealer or distributor is your first point of contact for 
warranty support.

Our goods come with guarantees that cannot be excluded under the Australian Consumer 

Law. You are entitled to a replacement or refund for a major failure and compensation for 

any other reasonably foreseeable loss or damage. You are also entitled to have the goods 

repaired or replaced if the goods fail to be of acceptable quality and the failure does not 

amount to a major failure.

For products purchased outside Australia, warranty conditions may vary depending on 

local laws and distributor requirements. Please contact your authorised local Krix dealer or 

distributor for region-specific warranty information.

Scan the QR code or visit:          

krix.com/warranty


