
CUSTOMER MEMO REGARDING DESK PHONES 

Please note that certain EOL (end-of-life) models will no longer support Yealink’s Remote 
Provisioning Server (RPS) access and cannot be provisioned by our support team. You can 
manually provision these phones onto the network yourself or by your IT company, but no 
support will be provided for these models. 

SIP-T19P 

SIP-T20P 

SIP-T21P 

SIP-T22P 

SIP-T26P 

SIP-T28P 

SIP-T23G 

SIP-T32G 

SIP-T38G 

SIP-T40G 

SIP-T40P 

SIP-T27G 

SIP-T27P 

SIP-T42G 

SIP-T46G 

SIP-T48G 

SIP-T49G 

SIP-T52S 

SIP-T54S 

We highly recommend that you take advantage of our desktop application or web 
application soft phones for your phone system needs. If it’s desirable for you to continue to 
use a desk phone, please let us know and we will be happy to provide a list of acceptable 
models that are not EOL for purchase. 


