METRO

PREMIUM DIRECT ROUTING FOR MICROSOFT TEAMS
OVERVIEW

MetroTEAMS is our premium Direct Routing KEY BENEFITS

product for Microsoft Teams, turning Teams into a @ . .
full-featured phone system. Full enterprise Ca”mg
Powered by AudioCodes Live Cloud, it delivers @ E911 tracking built in

enterprise-grade calling without a traditional PBX

or additional hardware.

o ) ) @ AudioCodes Live Cloud powered
Ideal for organizations standardized on Microsoft
Teams that want secure, compliant, best-in-class
calling built in. With E911 tracking, regulatory
compliance, and native call center integration,

45 Zero traditional PBX required

A PREMIUM TEAMS CALLING SOLUTION, INCLUDING

S U/ URNKEY .‘.. DESIGNED TO SECURE BY DESIGN
C SCALE

@ DEPLOYMENT ',A\ BUILT ON
WE CONFIGURE Jh ADD USERS AUDIOCODES LIVE
DIRECT ROUTING ACROSS YOUR CLOUD FOR
FOR TEAMS, START ORGANIZATION ENTERPRISE-
TO FINISH. WITHOUT NEW GRADE SECURITY.
HARDWARE.

E911 CALL CENTER N INTUITIVE
ﬁ EVERYWHERE . READY i E CONTROL

LOCATION “ NATIVE MANAGE QUEUES,
TRACKING AND INTEGRATION WITH ANALYTICS, AND
REGULATORY YOUR EXISTING LOGS FROM TEAMS
COMPLIANCE CONTACT CENTER. ITSELF.

BUILT IN.

CONTACT US AT SALES@METROWIRELESS.COM OR 888.203.5826

WWW.METROWIRELESS.COM




