
 
 

COMMISSION REBATE PROMOTION 

TERMS & CONDITIONS CUSTOMER AGREEMENT 

Promotion Validity Period: 1 August 2026 – 31 August 2026 

MEXEM Ltd (“MEXEM”, “us”, or “we”), a Cyprus Investment Firm (“CIF”) incorporated in the 
Republic of Cyprus under registration number 351726, with its registered office at 11 
Anthropinon Dikaiomaton, 3110 Limassol, Cyprus, and authorised and regulated by the 
Cyprus Securities and Exchange Commission (“CySEC”) under licence number CIF 325/17, 
offers the Commission Rebate Promotion (the “Promotion”). 

These Terms and Conditions (the “Terms”) govern participation in the Promotion and set out 
the respective rights and obligations of MEXEM and participating Clients. The Promotion is 
available to Clients who satisfy the eligibility requirements set out in these Terms. By 
participating in the Promotion, a Client acknowledges that they have read, understood, and 
agreed to be bound by these Terms. 

1. Introduction and General Provisions 

1.1 Under the Commission Rebate Promotion, Eligible Clients have the opportunity to receive 
a Reward consisting of a rebate of eligible net brokerage commissions incurred as a result of 
order execution, subject to compliance with these Terms and satisfaction of the applicable 
eligibility requirements set out in Section 2 (Eligibility and Terms) of these Terms. 

1.1.1 The maximum aggregate value of the Reward available to an Eligible Client under this 
Promotion shall be EUR 500 (five hundred euro). 

1.1.2 The Reward shall be calculated solely by reference to eligible net brokerage 
commissions incurred as a result of order execution during the applicable Rebate Period. 
Third-party fees and charges, taxes, market data subscription fees, and any other fees or 
charges that do not constitute eligible net brokerage commissions shall not qualify for 
reimbursement under this Promotion. 

1.1.3 The expiry of the Promotion Validity Period shall not affect an Eligible Client’s 
entitlement to receive the Reward in respect of eligible net brokerage commissions incurred 
during the applicable Rebate Period, provided that the Client satisfied all eligibility 
requirements for the Promotion on or before the expiry of the Promotion Validity Period. 

1.1.4 Only one (1) Reward may be granted to each Eligible Client under the Promotion, 
irrespective of the number of Client Accounts, Linked Accounts or Duplicate Accounts 
opened, linked, transferred or otherwise held by that Client. The maximum aggregate 
Reward payable to an Eligible Client under the Promotion shall not exceed EUR 500 (five 
hundred euro). 

1.2 The Promotion is open to: 

1.2.1 New Clients who, during the Promotion Validity Period: 

a)​ open a new Client Account with MEXEM; or  

1 



 
 

b)​ successfully link an existing Interactive Brokers account to MEXEM; or 

c)​ transfer a brokerage account or assets from another broker to a Client Account 
established with MEXEM; and 

1.2.2 existing MEXEM clients who open a Duplicate Account during the Promotion Validity 
Period, 

provided, in each case, that the Client satisfies all applicable eligibility requirements set out in 
Section 2 (Eligibility and Terms) of these Terms. 

1.3 These Terms set forth the basis for participation in the Promotion. 

1.4 By participating in the Promotion, you acknowledge that you have read, understood, and 
agreed to be bound by these Terms. 

1.5 MEXEM reserves the right to amend, vary, suspend, or cancel the Promotion or these 
Terms where reasonably necessary due to changes in Applicable Laws or regulatory 
requirements, circumstances beyond MEXEM’s reasonable control, technical or operational 
issues, fraud, abuse, or any other circumstance that materially affects the proper operation of 
the Promotion. Where reasonably practicable, MEXEM shall provide notice of any material 
change. Any such amendment, variation, suspension, or cancellation shall apply 
prospectively and shall not adversely affect a Client’s entitlement to a Reward validly accrued 
before the effective date of the relevant change, except where MEXEM reasonably 
determines that the Client obtained or sought to obtain the Reward through fraud, abuse, 
breach of these Terms, or other improper conduct. 

1.6 Capitalised terms used but not defined herein shall have the meanings assigned to them 
in the MEXEM Risk Disclosure, the General Terms and Conditions, and other applicable legal 
documents published by MEXEM (together, the "MEXEM Documents"). Any references to 
the MEXEM Documents below shall be construed accordingly. 

1.7 The Promotion shall be valid from 1 August 2026 until 31 August 2026 at 23:59 Cyprus 
time, inclusive (the "Promotion Validity Period"). 

1.8 For any questions regarding this Promotion or your eligibility, please contact: 
info@mexem.com.   

Definitions 

For the purposes of these Terms, the following terms shall have the meanings set forth 
below: 

“Applicable Laws” shall mean all laws, regulations, directives, and other binding instruments 
in force in the Republic of Cyprus or in any other jurisdiction whose laws may be applicable 
to the performance or interpretation of these Terms. 
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“Client Account” shall mean any account opened with MEXEM and approved by both 
MEXEM and Interactive Brokers, including any existing Interactive Brokers account that has 
been successfully linked to MEXEM and any Duplicate Account opened in accordance with 
MEXEM’s applicable procedures, for the purposes of these Terms. 

“Duplicate Account” shall mean a new Client Account opened by an existing MEXEM client 
through the account-duplication process made available by MEXEM and Interactive Brokers. 

“Eligible Client” shall mean a New Client or an existing MEXEM client who has opened an 
eligible Duplicate Account, who has satisfied the applicable eligibility requirements set out in 
Section 2 (Eligibility and Terms) of these Terms and whose eligibility has been verified and 
approved by MEXEM. 

"Linked Account" shall mean an existing Interactive Brokers account that has been 
successfully connected to MEXEM through MEXEM’s account-linking process and confirmed 
by MEXEM as successfully linked for the purposes of these Terms. 

“MEXEM Group” shall mean MEXEM Ltd together with its parent companies, subsidiaries, 
and affiliated entities, as applicable. 

"New Client" shall mean an individual who does not hold a MEXEM Client Account at the 
beginning of the Promotion Validity Period and who, during the Promotion Validity Period 
either (i) opens a new Client Account with MEXEM; or (ii) successfully links an existing 
Interactive Brokers account to MEXEM; or (iii) transfers a brokerage account or assets from 
another broker to a Client Account established with MEXEM, in each case in accordance with 
MEXEM’s applicable procedures. 

"Qualifying Deposit" shall mean the first deposit credited to the relevant Client Account 
during the Promotion Validity Period, which activates the applicable Rebate Period in 
accordance with these Terms. 

"Rebate Period" shall mean the period of three (3) consecutive months commencing on the 
date on which the Qualifying Deposit is credited to the relevant Client Account, during which 
eligible net brokerage commissions incurred as a result of order execution may qualify for 
reimbursement under the Promotion, subject to these Terms. 

"Reward" shall mean the reimbursement of eligible net brokerage commissions incurred as a 
result of order execution during the applicable Rebate Period, up to a maximum aggregate 
amount of EUR 500 (five hundred euro), in accordance with these Terms. 

2. Eligibility and Terms 

2.1 Eligibility Requirements 

To qualify as an Eligible Client and receive the Reward, a Client must satisfy all applicable 
conditions below: 

2.1.1 In the case of a New Client, during the Promotion Validity Period: 

a)​ open a new Client Account with MEXEM; or 
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b)​ successfully link an existing Interactive Brokers account to MEXEM; or 

c)​ transfer a brokerage account or assets from another broker to a Client Account 
established with MEXEM. 

2.1.2 In the case of an existing MEXEM client, open a Duplicate Account during the 
Promotion Validity Period. 

2.1.3 Satisfy the Qualifying Deposit requirements set out in Clause 2.2 of these Terms. 

2.1.4 Satisfy all eligibility requirements applicable to the Client under these Terms on or 
before the expiry of the Promotion Validity Period. 

2.2 Qualifying Deposit 

2.2.1 To qualify for the Promotion, a Client must ensure that a Qualifying Deposit is credited 
to the relevant Client Account during the Promotion Validity Period. 

2.2.2 No minimum deposit amount applies under the Promotion. 

2.2.3 The Qualifying Deposit shall activate the applicable Rebate Period. 

2.2.4 Where a Client participates in the Promotion through a Duplicate Account, the 
Qualifying Deposit must be made into the Duplicate Account from a source external to the 
Client’s existing MEXEM Client Accounts. A transfer of cash or assets from another MEXEM 
Client Account held by the Client to the Duplicate Account shall not constitute a Qualifying 
Deposit for the purposes of these Terms. 

2.3 Rebate Period 

2.3.1 The Rebate Period shall commence on the date on which the Qualifying Deposit is 
credited to the relevant Client Account and shall continue for three (3) consecutive months. 

2.3.2 The expiry of the Promotion Validity Period shall not affect an Eligible Client’s 
entitlement to receive the Reward in respect of eligible net brokerage commissions incurred 
during the applicable Rebate Period, provided that the Client has satisfied all eligibility 
requirements under these Terms on or before the expiry of the Promotion Validity Period. 

Example (for illustrative purposes only): 

If the Qualifying Deposit is credited to the relevant Client Account on 15 August 2026 and the 
Client satisfies all other applicable eligibility requirements under Clause 2.1 on or before 31 
August 2026, the Rebate Period shall commence on 15 August 2026 and shall continue until 
15 November 2026, inclusive. Eligible net brokerage commissions incurred during that 
Rebate Period may qualify for reimbursement under the Promotion, subject to these Terms. 

Disclaimer: The above example is provided for illustrative purposes only and is intended 
solely to demonstrate the operation of the Rebate Period. Eligibility for, and payment of, the 
Reward shall remain subject to these Terms. 
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2.4 Reward 

2.4.1 During the Rebate Period, MEXEM shall reimburse the Eligible Client for eligible net 
brokerage commissions incurred within the relevant Client Account as a result of order 
execution, subject to a maximum aggregate reimbursement of EUR 500 (five hundred euro) 
under this Promotion. Where no eligible net brokerage commissions are incurred during the 
applicable Rebate Period, no Reward shall be payable. 

Example (for illustrative purposes only): 

a)​ If the total eligible net brokerage commissions incurred during the Rebate Period 
amount to EUR 50, the Client will receive a rebate of EUR 50. 

b)​ If the total eligible net brokerage commissions incurred during the Rebate Period 
amount to EUR 500, the Client will receive a rebate of EUR 500. 

c)​ If the total eligible net brokerage commissions incurred during the Rebate Period 
amount to EUR 650, the Client will receive the maximum rebate of EUR 500. 

Disclaimer: The above examples are provided for illustrative purposes only and are intended 
to demonstrate the calculation of the Reward. Actual rebate amounts will depend on each 
Client's individual trading activity during the applicable Rebate Period and remain subject to 
verification in accordance with these Terms. 

2.5 Payment of the Reward 

2.5.1 The Reward shall be credited directly to the relevant Client Account following 
verification and calculation by MEXEM. MEXEM reserves the right to credit the Reward 
exclusively to the relevant Client Account and shall not accept or process any request for 
payment by alternative means or for transfer to any external account. 

2.5.2 The Reward shall be credited to the relevant Client Account by the end of the calendar 
month following the month in which the applicable Rebate Period expires, subject to 
MEXEM's successful completion of all applicable verification and compliance checks. 

Example (for illustrative purposes only): 

If the Qualifying Deposit is credited to the relevant Client Account on 15 August 2026, the 
applicable Rebate Period shall expire on 15 November 2026. Subject to these Terms, any 
Reward payable in respect of eligible net brokerage commissions incurred during that Rebate 
Period shall be credited to the relevant Client Account by 31 December 2026. 

Disclaimer: The above example is provided for illustrative purposes only and is intended 
solely to demonstrate the timing of the payment of the Reward. The actual timing of the 
crediting of the Reward remains subject to these Terms and MEXEM's successful completion 
of all applicable verification and compliance checks. 
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2.6 Eligible Fees and Excluded Charges 

2.6.1 The Promotion applies exclusively to eligible net brokerage commissions incurred 
within the relevant Client Account during the applicable Rebate Period as a result of order 
execution. 

2.6.2 The Promotion does not apply to taxes, third-party fees and charges, including, without 
limitation, exchange fees, clearing fees, regulatory fees, market data subscription fees, or 
any other fee, charge, cost, or expense that does not constitute an eligible net brokerage 
commission for the purposes of these Terms. 

2.7 Combination with Other Promotions 

This Promotion may not be combined with any other promotion or incentive offered by 
MEXEM in respect of the same Client, including through any other Client Account held by 
that Client, unless MEXEM expressly agrees otherwise in writing. Any such approval shall 
apply only to the specific circumstances approved and shall not constitute a general waiver of 
this restriction. 

2.8 Verification and Disqualification 

2.8.1 MEXEM reserves the right to verify all information and activity relevant to a Client's 
eligibility for the Promotion and entitlement to the Reward, including, without limitation, the 
Client's account approval, account-linking status, Duplicate Account status, compliance with 
the Qualifying Deposit requirements, including the source of the Qualifying Deposit where 
relevant, trading activity, and the eligible net brokerage commissions incurred during the 
applicable Rebate Period. MEXEM may request any documentation or information 
reasonably required for such verification before confirming eligibility or crediting any Reward. 

2.8.2 MEXEM reserves the right to refuse, withhold, suspend, cancel, or reclaim any Reward, 
and to disqualify any Client from participation in the Promotion, where MEXEM reasonably 
determines that: 

a)​ the Client has not satisfied the eligibility requirements under these Terms; 

b)​ the Client has provided false, inaccurate, misleading, incomplete, or outdated 
information or documentation; 

c)​ the Client has attempted to manipulate, circumvent, or abuse any eligibility 
requirement, limitation, restriction, verification procedure, or other condition applicable 
to the Promotion; 

d)​ the Client has engaged in account-opening, account duplication, account-linking, 
funding, withdrawal, transfer, trading, or other account activity that MEXEM 
reasonably determines was undertaken primarily to obtain the Reward rather than for 
the genuine purpose of establishing or maintaining an investment account 
relationship with MEXEM in accordance with these Terms; 
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e)​ the Client has transferred, or attempted to transfer, cash from another MEXEM Client 
Account to a Duplicate Account for the purpose of satisfying the Qualifying Deposit 
requirement; 

f)​ the Client has failed to cooperate with reasonable requests for information or 
verification documentation; 

g)​ the Client has breached these Terms, the MEXEM Documents, Applicable Laws, or 
any applicable regulatory requirement; 

h)​ the Client has engaged in conduct that MEXEM reasonably considers may expose 
MEXEM or any member of the MEXEM Group to legal, regulatory, operational, 
reputational, or financial risk; 

i)​ such action is required under Applicable Laws or regulatory obligations; or 

j)​ the Client has otherwise acted in bad faith in relation to the Promotion. 

Any determination made by MEXEM pursuant to this Clause shall be made reasonably and 
in accordance with Applicable Laws and regulatory obligations. 

2.9 Personal Nature of the Reward 

The Reward is personal to the Eligible Client, is non-transferable, and may not be assigned 
or redeemed for any alternative benefit or compensation. 

3. Termination and Changes 

3.1 This Promotion is offered subject to, and does not replace, the MEXEM Documents. In 
the event of any conflict between these Terms and the MEXEM Documents in respect of the 
Promotion, these Terms shall prevail to the extent of the Promotion only. 

3.2 MEXEM shall administer the Promotion and these Terms, and determine any matters 
arising in connection with them. All decisions made by MEXEM regarding eligibility, the 
crediting of Rewards, the interpretation of these Terms, and the administration of the 
Promotion shall be final and binding, provided that such decisions are made in accordance 
with Applicable Laws and without prejudice to any rights available to Clients under applicable 
law or regulation. 

3.3 This Promotion is not open to employees of MEXEM or any entity within the MEXEM 
Group, nor to employees, agents, or representatives of entities that directly compete with 
MEXEM or any member of the MEXEM Group. 

3.4 Any dispute, ambiguity, or situation not expressly addressed by these Terms shall be 
resolved by MEXEM's management in the manner it considers fair and reasonable in the 
circumstances, without prejudice to the Client's statutory or regulatory rights. All such 
decisions shall be final and binding for the purposes of the administration of the Promotion. 
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3.5 If any provision of these Terms, or any part thereof, is or becomes illegal, invalid, or 
unenforceable under the laws of any jurisdiction, such illegality, invalidity, or unenforceability 
shall not affect the legality, validity, or enforceability of the remaining provisions of these 
Terms in that jurisdiction, nor shall it affect the legality, validity, or enforceability of any 
provision in any other jurisdiction. 

3.6 No failure or delay by MEXEM in exercising any right, remedy, or provision under these 
Terms shall operate as a waiver of that right, remedy, or provision. Nor shall any single or 
partial exercise of any right or remedy preclude any further or future exercise thereof. 

4. Risk Warning 

4.1 The Reward is provided solely as part of the Promotion and does not constitute financial, 
investment, tax, legal, or accounting advice, a personal recommendation, or a solicitation to 
buy, sell, hold, or invest in any financial instrument. Participation in the Promotion does not 
guarantee any financial benefit, return, or profit, and the Reward remains subject to the 
eligibility requirements and all other conditions set out in these Terms. 

4.2 Clients are solely responsible for understanding these Terms, assessing whether 
participation in the Promotion and any subsequent investment activity is appropriate in light 
of their personal circumstances, financial situation, investment objectives, and risk tolerance, 
and making their own independent financial and investment decisions. Clients are 
encouraged to seek independent legal, financial, tax, or other professional advice where 
appropriate. To the maximum extent permitted by Applicable Laws, MEXEM shall not be 
liable for any indirect, incidental, consequential, special, or punitive loss or damage arising 
from participation in the Promotion, including, without limitation, trading losses or reliance on 
promotional benefits. 

4.3 Investing in financial instruments involves risk, including the risk of loss of capital. Past 
performance is not a reliable indicator of future results. MEXEM makes no representation or 
guarantee regarding the future performance, value, or profitability of any investment or 
trading activity undertaken by a Client. 

4.4 Participation in this Promotion does not entitle the Client to any ongoing or future benefits 
beyond those expressly provided in these Terms. The availability of the Promotion and any 
similar offers is at the discretion of MEXEM, and MEXEM makes no representation or 
commitment regarding the future availability of this Promotion or any similar promotion or 
benefit. 

4.5 All personal and financial information provided by the Client in connection with this 
Promotion shall be processed in accordance with MEXEM's Privacy Policy and Applicable 
Laws relating to data protection and privacy. The Privacy Policy is incorporated into these 
Terms by reference and forms an integral part of these Terms. 

4.6 MEXEM acts as an introducing broker and does not execute or settle transactions or 
provide custody services. The crediting of the Reward remains subject to MEXEM's 
successful completion of all applicable verification and compliance checks and to the 
operational records relating to the relevant Client Account, including any applicable 
requirements or limitations imposed by the account-carrying broker. 
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5. Disclaimer of Warranties / Limitation of Liability 

5.1 To the maximum extent permitted by Applicable Laws, MEXEM shall not be liable for any 
loss or damage arising directly or indirectly from circumstances beyond its reasonable 
control, including, without limitation, delays, interruptions, or failures in the transmission or 
processing of orders, communications, or information resulting from failures in 
communication systems, internet connectivity, trading platforms, third-party service providers, 
market disruptions, regulatory restrictions, or power outages. 

5.2 Any tax obligations, reporting requirements, duties, or liabilities arising from the receipt or 
use of the Reward shall be the sole responsibility of the Client. Where Applicable Laws 
require MEXEM to withhold and remit tax to a competent authority, MEXEM may do so to the 
extent required by law. MEXEM shall not be responsible for any additional tax obligations that 
may arise in any jurisdiction as a result of participation in the Promotion. 

5.3 In the event that these Terms are translated into a language other than English, the 
English version shall prevail and be deemed the authoritative and binding version in the 
event of any conflict, discrepancy, or inconsistency between the language versions. 

5.4 MEXEM reserves all rights not expressly granted under these Terms. Nothing in these 
Terms or participation in the Promotion shall be interpreted as granting the Client any rights, 
benefits, or entitlements other than those expressly set out in these Terms. 

6. Governing Law and Jurisdiction 

6.1 These Terms and any dispute, claim, or matter arising out of or in connection with them 
or the Promotion shall be governed by and construed in accordance with the laws of the 
Republic of Cyprus. 

6.2 The courts of the Republic of Cyprus shall have non-exclusive jurisdiction to hear and 
determine any dispute, claim, or matter arising out of or in connection with these Terms or the 
Promotion. 

7. Entire Agreement 

7.1 These Terms, together with the MEXEM Documents, MEXEM's Privacy Policy, and any 
other document expressly incorporated into these Terms by reference, constitute the entire 
agreement between MEXEM and the Client in relation to the Promotion and supersede all 
prior communications, representations, or understandings relating to the Promotion. 

 

THE CLIENT ACKNOWLEDGES HAVING RECEIVED, READ, AND UNDERSTOOD THESE 
TERMS AND HEREBY AGREES TO BE BOUND BY THEM. 
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