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Motor Takaful Certificate

In the Name of Allah, the Most
Gracious, the Most Merciful,
WHEREAS the Applicant named in the
attached Schedule (hereinafter called
“the Takaful Certificate Schedule”) as
the Takaful Certificate Holder
(hereinafter called “the Participant”)
having submitted the application form
along with the associated documents
(hereinafter called the “Application”)
has applied to participate in MOTOR
Plan (hereinafter called the “Plan”)
managed by Watania Takaful General
PJSC (hereinafter called the ‘Company’)
upon the terms and conditions
hereinafter expressed and has hereby
agreed that the Application shall form
the basis of this Takaful Certificate, and
is to be considered as incorporated in
and forming part of this Takaful

Certificate.

Now this Takaful Certificate Witnesses
that if the Plan Contributions shown in
the Takaful Certificate Schedule are
duly paid to the Company, the
Company shall on proof satisfactory to
the Company as to:

1. The happening of the Events
Covered upon which the Takaful
benefit shall be payable.

2. The rights of the person or persons
claiming the payment.

3. That the Participant has not made a
request to surrender this Takaful
Certificate prior to the date of the
Events Covered.

Pay such sum of Takaful Benefits as

stated in the Takaful Certificate

Schedule.
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The observance of the terms and
conditions of this Takaful Certificate by
the Participant and Covered Member
shall be a condition precedent to any
claim hereunder.

In Witness Whereof the Company has
caused this Takaful Certificate to be
executed as of the Commencement
Date.
Signed for and on behalf of the
Company:

Authorized Signatory:

This Takaful Certificate is prepared in
English and Arabic. In case of any
conflict between the two versions the
Arabic version shall prevail.
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Certificate

Company
(Takaful
Operator)

Participant

Motor
Vehicle
Driver

The Unified Motor
Vehicle Takaful
Certificate Against Third

Party Liability whereby

the Company
undertakes to
compensate the injured
third party, on the
occurrence of the

damage hereby covered,
and any endorsement to
it, which governs the
relationship between
the parties, in return for
the Contribution paid by
the Participant.

The Takaful operator
that is licensed to
operate inside the State
according to the laws
and regulations issued in
the State and accepts to
cover the Motor Vehicle

and has issued the
Certificate..
A natural or corporate

person that has applied
for Takaful, entered into
a Takaful contract with
the Company, and paid
or has agreed to pay the
Contribution.

The Participant or any
person who drives the
Motor Vehicle by the
permission or order of
the Participant, provided
that they are licensed to
drive according to the
Motor Vehicle category
pursuant to the Traffic
Laws and other laws and
regulations, and that the
granted license has not
been cancelled by a
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Injured third
Party

Takaful
Application

court's order or by virtue
of the Traffic Laws and its
Executive Regulations.
This definition includes
the driver whose driving
license has expired and if
he/she can manage to
renew it within thirty
days from the date of an
accident.

Any natural or corporate

person, or their
properties, which have
suffered an injury or

damage as aresult of the
accident, excluding the
Participant, the Covered
Vehicle Driver and
passengers employed by
the Participant, if they
are injured.

e during and because
of work.

e The family members
of the Participant and
the Covered Vehicle
Driver (spouse,
parents and children)
who  caused the
accident.

e The driver of a Motor
Vehicle allocated for
rent, public
transportation or a
vehicle used to teach
driving.

The application that
includes the details of
the  Participant, the
details of the Motor
Vehicle and the type of
required coverage and is
filled in by or with the
knowledge of the
Participant electronically
or in writing.
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Contribution

Accident

Bodily Injury

Property
Damage

Motor
Vehicle

Trailer

The consideration that is
paid or undertaken to be
paid by the Participantin
return for Takaful
coverage.

Any Incident that causes
harm to a Third
Party/Injured Party as a
result of use, explosion,
combustion, scattering,
drop of things from,
movement,
spontaneous movement
or parking of the Motor
Vehicle.

Death and/or physical
injuries to a Third Party,
including permanent
disability or temporary
total or partial disability.

Damage to a Third

Party's property.

A mechanical machine,
motorcycle or any other
device that works
through a mechanical

force, whose
specifications are
described in the
Certificate.

A vehicle designed to be
pulled behind a Motor
Vehicle, truck or towing

vehicle, including
lightweight trailer
(camper trailer), the

weight of which does not
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Semi-Trailer

Natural
Disaster

Endorsement

Personal
Accidents
Endorsement

Third Party
Liability

exceed 750kg and s
licensed according to
the applicable Traffic
Laws.

A trailer without a front
axle that is towed in such
a way that a large part of
its weight and tonnage is
carried by the towing

vehicle or the
mechanical vehicle
(locomotive).

Any general

phenomenon that arises

fromm nature such as
floods, tornados,
hurricanes, volcanoes,
earthquakes and
guakes, and leads to
extensive and
widespread damage,

and in respect of which a
decision is issued by the
concerned authority in
the State.

Any special agreement
between the parties in
supplement to the basic

coverage under this
Certificate.

An additional Takaful
coverage against
personal accidents to
the Covered Vehicle

Driver, the Participant
and the passengers
excluded from the basic
coverage, in return for an
additional Contribution.

The liability for injuries
and damages arising
from the use of the
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Road

Depreciation
Percentage

Basic
Deductible

Ancillary
Deductible

Flood

Motor
Third

Participant’s
Vehicle to a
Party/Injured Party.

Every road, open and
available to public
without need to get

special permission, and
every place that is made
available for the crossing
of motor vehicles and is
made available to the
public by a permission or
license from a
concerned authority or
otherwise, for or without
consideration according
to the definition
mentioned in the
applicable Traffic Laws.

The percentage payable
by the injured party on
the occurrence of an

accident, and who
requests the
replacement of new

parts in lieu of the used
parts in case of partial
loss, according to the
schedules of
depreciation.

The amount paid by the
Participant per accident,

according to the
Schedule of Deductibles
attached to this
Certificate.

The amount paid by the
Participant, according to
the Certificate, in
addition to the basic
Deductible.

An event that occurs
within the concept of
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Natural Disasters.

Period of

Takaful Motor

the Takaful cover.

Clause 2: Principles of Takaful

The period of time of
Vehicle Takaful,
up to the end of the
thirteenth month from
the commencement of
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PARTICIPATION IN TAKAFUL SCHEME
Takaful is a scheme based on joint-
guarantee, brotherhood, solidarity, and
mutual cooperation among a group of
people called Participants to help and
provide financial assistance to each
other. The objective of the scheme is to
provide financial protection to the
Participants through the principles of
Takaful, which encourage people to co-
operate and help one another for a good
cause as embodied in the teaching of
Islam. Allah Almighty said.

‘... Help ye one another in righteousness
and piety, but help ye not one another in
sin and rancor...” (Al-Maidah, verse 2)

In line with this concept the Participants
shall agree to contribute a sum of
money called Takaful Contribution into
a common Takaful fund called Takaful
Fund/Pool (hereinafter called the “TF").
With the payment of the Takaful
Contribution, the Participants shall be
entitled to the benefits provided under
the terms and conditions of the Takaful

Certificate in accordance with the
Islamic Shari'ah principles of co-
operation, mutual help and joint
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indemnity.

The Company, as the Takaful Operator, J1595 ol o L610y a5l .

acts as an agent (Wakeel) in managing L e . . .
the Takaful operations on behalf of all g2 g bl Jobdl o bl 0

the Participants. In return, the Company J%2>/! Sl @2y Jilall 09 . gudulioll
is entitled to a Wakalah fee which is 4459 9 sa20ll gaill Jle Ayl pguuy (le
deducted from the Takaful Ul JolUl LBluLl go punsig Jolul
Contributions paid by the Participants. oguj @5l oadiuiiwg .Jgipuioll ooy
This Wakalah fee would be used by the 4,1, ylqg duioinil lobsjLoo 201) 030 WBgll
Company to pay for its operational, depidl &Gl dn) &aslga) Bogg dolallg

administrative and general expenses. As . e g a e
approved by the Internal Shari'ah 227 ABGN pgun) Jaud 26 Al bl

Supervision ~ Committee  of  the exlwall JoBUI QB Jo 735 odl
Company, the Wakalah fee may Aadlodl diudl Ju>
constitute up to a maximum of 35% of

the Takaful Contribution accrued during

the financial year.

The General and Family Takaful Fund . . g . s
(G&FTF) shall be used for payment of E_f_OJJ_,E’bLQJIQ pl'o'” dﬂlﬁJ @gm pw
claims (Takaful Benefits) to the Gwsal (JolUl wloyge)) ool
Participants who are eligible in -JoBUl daug plolg bgpud Laog Jilogall
accordance with the terms and JoBUl oo o JolBUl GBIl pieig
conditions of the Takaful Certificate. The (sWg JoldUl yoye) "Eui" Jlilellg plell
Takaful Contributions to the G&FTF are 50 (6 ayle yoguioll gaill e éaloall

o colicartty ond rutuality a5 embodeq 4040 €8xl ug8tinall o] o3 JoLsD
in the principles of Takaful. The QJLQ,% OngDJxl e ayloog dﬂwl OJ_LC!
Participants authorize the Company to 22w Jblells plell dobill - ggalio
secure re-Takaful protection whenever 0 wawaadlg Joldl osley Glegoroll
necessary to safeguard the G&FTF. @9xuwo Jo Sublbll yownsig SWlaoll
Payment to re-Takaful, claims LAl Jo il
investigations and allocation for

reserves shall also be deducted from the

G&FTF.

INVESTMENT Jlaiiw yl
Ihe Compary shal deal SsUSVEl Wt i ge Gpoo adspusal & s

«aio gailall o BLUI (Ggau i Lol
the Takaful Fund (TF) and surplus s Umﬂijﬂ fgg:‘ U;JJQEOJ ,9|
therefrom, if any, in accordance with the 99._(1*.0 i Q‘Q‘U “"5) o 9"“0'9 U
Shari'ah principles as guided by its @5 bbbl dcpdidl @l dia) olawgl
Internal Shari'ah Supervision 5w Jgoll 03 jlodwl aSpudl xeol
Committee. The Company undertakes j2 §gas sl (o AL lailg lalgnl e Jundio
to invest these assets separately fromits 10,9 ¢lU3 Jle Elug .lauil) (wljliol gi)
own assets and free from any liens of its 5+, qsIUl daucpidl @Yl &in) daolgo

own creditors. Pu_rsuant to this, and in il Shile oo %35 Ul ) o a5
full accordance with the approval of the
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Internal Shari'ah Supervision
Committee, the Company is entitled up
to 35% of the Participant's investment
accrued profit during the financial year,
as Mudarabah profit share, and the
balance shall be credited to the Takaful
Fund.

Any losses due to investment and
business risks as recognized under the
Shari'ah rulings and associated with
market conditions are initially borne by
the TF. And in conformity with rulings of
the Shari'ah as well, the Company shall
be liable for any proven loss to assets of
the TF if such loss is due to the act of
breach of trust or negligence on the part

of the Company.

DISTRIBUTION OF SURPLUS

If at the end of the financial year of the
Company thereisanetsurplusinthe TF,
the Participants shall be entitled to a
share of the surplus. The surplus from
the TF would be calculated according to
actuarial principles and in proportion to
the contributions retained in the TF
after re-Takaful and Wakalah fees.

The Company shall distribute the
surplus from the TF as set out below:

The entitlement of the Participant to the
surplus shall be determined by taking
into consideration all the claims
incurred under the Takaful Certificate
during the financial year and after
making appropriate provisions for
reserves.

If the above is less than the amount of
Takaful Contribution earned during the
financial year under the Takaful
Certificate, the Participant shall be
entitled to the share of surplus on the
amount of the difference between the
Takaful Contribution and the claims and
provisions above.
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Clause 3: Third Party Liability

5.0ibg

The Unified Motor Vehicle Takaful
Certificate Against Third Party Liability,
issued pursuant to the Regulation of
Unifying Motor Vehicle Takaful Covers
according to Insurance Authority Board
of Directors’ Decision Number (25) of
2076.

Whereas the Participant has applied to
Watania  Takaful  General PJSC
(hereinafter referred to as the
‘Company’) for the Takaful cover set
herein below, and has agreed that the
application is considered as the basis
for and integral part of this Certificate,
and has paid or agreed to pay the
applicable Contribution, and the
Company has accepted and
represented to pay compensation to a
Third Party/Injured Party in case of any
accident subject to this Takaful,
whether it emerges from the use or
parking of the Covered Vehicle in the
UAE during the period of Takaful.

Therefore, this Certificate was entered
into to cover liability towards a Third
Party/Injured Party caused by the
Participant's Covered Vehicle to the
Third Party/Injured Party according to
the terms, conditions and exclusions in
or appended to this Certificate for the

amounts the Participant or the
Covered Vehicle Driver must pay
against:

1. Bodily Injury to a Third Party,
either inside or outside the
Covered Vehicle.

2. Property Damages to a Third
Party.
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Chapter 1.
Conditions

General Terms

and

The Certificate and its schedules shall
constitute one integral contract, and
any Endorsement to this Certificate
shall constitute an integral part
hereof, and every term or phrase to
which a special meaning has been
given in any part of the Certificate or
its schedules shall have the same

meaning elsewhere, unless the
context otherwise requires.
This Certificate does not apply

outside the State.

The Company may not assert to the
Injured Third Party that it is not liable
for compensation as a result of any
argument that can be used against
the Participant.

. The Third Party/Injured Party may
submit a claim to the Company for
compensation for damages caused
to them by the Participant's Motor
Vehicle.

a. Incase of death ofafamily member
of the Participant or the Covered
Vehicle's Driver, the Company's
liability will be limited to an
amount of AED 200,000 (Two
Hundred Thousand UAE Dirhams)
per person. In case of injury, the
Takaful Operator’s liability will be
further limited to the percentage
of disability per person.

b. In case of death of the driver of a
rental vehicle, public transport
vehicle and a vehicle used to
teach driving, the Company's
liability will be limited to an
amount of AED 200,000 (Two
Hundred Thousand UAE Dirhams)
per person. In case of injury, the
Insurer’s liability will be further
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limited to the percentage of
disability per person.

6. Any notice or notification of an
accident that is required by this
Certificate shall be served to the
Company in writing by e-mail,
facsimile or by hand delivery to
the address designated in the
Certificate as soon as practically
possible.

(@)With respect to a fleet Takaful
Certificate or any Participant’'s
Motor Vehicle wunder this
Certificate, the Company may
not enter into any agreement
that may reduce or prevent
the coverage of its full Third
Party Liability arising from
death, bodily injuries or
property damages covered
under this Certificate or
reduce the limits of liability of
the Company or reduce the
coverage contemplated under
this  Certificate, including
depriving a claim for
compensation for any reason
not related to the accident
such as age, gender, or the
date of acquiring the driving
license, or otherwise, or the
agreement will be deemed
void.

(b) However, new coverage not
provided for in the Certificate
may be agreed upon or the
limits of such liabilities and
coverages may be increased
under a separate Certificate or
an additional endorsement.

8. The Company may, at its expense,
assume the judicial and settlement
proceedings to represent the
Participant or the Covered Vehicle's
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Driver through an attorney in any
investigation or interrogation and
before any court in any lawsuit or
intervention in any phase of the
lawsuit in relation to a claim or
accident for which the Company may
be held liable under this Certificate,
and which may give rise to the
payment of compensation according
to this Certificate. The Company may
settle or enter into a reconciliation for
such a claim. The Participant shall
provide every possible co-operation
with the Company by signing a
power of attorney to the attorney or
otherwise to the Company to initiate
any proceedings.

Without prejudice to the
emerging from Life
policies/Takaful  certificates and
personal accident Takaful
policies/Takaful certificates, and in
case of the existence of several
compulsory policies/Takaful
certificates against Third Party
Liability emerging from the use of
the Motor Vehicle issued by more
than one Company:

rights
Takaful

Compensation shall be divided
equally between Insurers/ Takaful
operators in case of death and/or
injuries. If the liability is shared
(between the Participant and the
Third Party/Injured Party) based on
the degree of negligence, then the
percentage of participation in the
negligence shall be taken into
account.

Compensation for property damages
shall be divided based on the
percentage of the Participant
amount set out in each Certificate to
total Participant amounts in all
policies/Takaful certificates, after the
percentage of participation in the
negligence is taken into account.
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10. On the occurrence of an accident, the

a.

11.

12.

Company shall:

Repair the damaged Motor Vehicle or
any of its parts, accessories or spare
parts and restore the Motor Vehicle
to its pre-accident condition.

Pay the market value of the damaged
Motor Vehicle if the value of damages
exceeds (50%) of the market value of
the Motor Vehicle at the time of the
accident, provided that the
Company’s liability does not exceed
an amount of Two Million UAE
Dirhams per accident according to
Paragraph (c) of Clause (1) of Chapter
Two - Obligations of the Takaful
operator.

Replace the damaged Motor Vehicle
in case of total loss, with another
Motor Vehicle of the same make,
model, additions and pre-accident
condition unless the Third
Party/Injured parts, requests that the
Company pay them the amount in
cash; in which case, the Company
shall accept the Participant's request.

. The Company shall pay in cash to the

Injured Party, upon their request, the
amount of damages (loss or damage)
of the damaged parts of the Motor
Vehicle in whole or any of its parts,
accessories or spare parts, including
the charges for installation and
replacement of lost or damaged parts
at the time of the accident in order to
restore the pre-accident condition of
the Motor Vehicle.

The damaged parts of the Motor
Vehicle, for which the first
registration and use of which is less
than one year, shall be replaced with
new original parts with no deduction
of a Depreciation Percentage for the
Injured Party.

If it is agreed with the Injured Third
Party to repair the damaged Motor
Vehicle, the Takaful Operator shall
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13.

repair the damaged Motor Vehicle at
the agency repair shops for the Motor
Vehicle, if it is in its first year of
registration and use.

a. Upon the lapse of more than one
year after registration and use, the
Company shall repair the
damaged Motor Vehicle at
suitable repair shops for the type
and year of manufacture of the
vehicle and the damaged parts
may be replaced by other than
original parts of the same grade
for the type and year of
manufacture of the vehicle. The
Company shall ensure that repair
works are carried out according to
technical standards and that the
work is warranted by the repair
shops. The Company shall ensure
that the Injured Third Party is able
to have the Motor Vehicle
checked by any approved Motor
Vehicle examination agency in the
State to make sure that the Motor
Vehicle has been properly
repaired in accordance with the
technical licensing conditions for
endurance and safety and any
other condition without affecting
the technical examination of the
Motor Vehicle affected by the
accident at the concerned official
authorities. If it is found that the
repairs are below required and
recognized technical standards,
the Company shall address the
issue(s) until the Third Party's
Motor Vehicle is professionally
repaired as soon as practically
possible.

b. For a damaged Motor Vehicle,
covered against loss and damage
at a Takaful operator with the
condition of repair within the
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out within the Agency's repair
shops pursuant to this condition.
The Takaful operator insuring the
loss and damage has the right of
recourse against the Third-Party
liability  Takaful  operator in
accordance with the following
reimbursements’ basis:

i. The reimbursement for the
Motor Vehicle that has
passed more than one year
from its first registration or
its use and until the end of
the second year, shall be
after deduction of 15% of
the value of the final repair
bill.

ii. The reimbursement for the

Motor Vehicle that has
passed more than two
years from its first

registration or its use and
until the end of the third
year, shall be after
deduction of 30% of the
value of the final repair bill.
iii. In case more than three
years have lapsed since the
first registration or use of

the Motor Vehicle, the
company shall abide by
repairing the damaged

vehicle at suitable repair
shops for the type and year
of manufacture of the
vehicle. The damaged parts
shall be replaced with
original parts of the same
standard, provided that, if
the agreement between
the Loss and Damage
Takaful Operator and the
participant has the
condition that “repair shall
be within the agency”, this
condition shall remain
effective.

iv.  Theexisting rights between
companies, prior to the
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implementation of this
regulation, shall be
observed.

14. If the Injured Third-Party requests

15.

16.

17.

18.

that new parts are to be installed in
lieu of the parts damaged during the
accident, they have to bear the
Depreciation Percentage set in
Schedule (1) of the final value of the
purchase invoice. In the case of taxi
vehicles, public transport vehicles
and rental vehicles, the Depreciation
Percentage set in Schedule (2) of the
final value of the purchase invoice will
be applied.

Neither  depreciation may  be
deducted nor used parts be installed
if the parts are within the list set out
in Schedule (4) of this Certificate.

The Injured Third Party may repair
the damage that occur to the Motor
Vehicle as a result of the accident,
provided that the estimated repair
costs do not exceed the value of
repair agreed upon with the
Company. The Company may require,
if it wishes so, a proof that the Motor
Vehicle repairs have been completed.
If the motor vehicle chassis whether it
can be replaced or is irreplaceable is
damaged or the durable parts, such
as pillars are damaged and need
cutting, tightening or welding as a
result of the accident, the Motor
Vehicle shall be considered a Total
Loss and the Company shall make
compensation according to the
market value of the Motor Vehicle at
the time of the accident.

If the Motor Vehicle is considered as
total loss, and the Company
compensates the Injured Third Party
on that basis, the salvage will be
deemed property of the Company.
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The Injured Third Party may not be qi
charged any expenses related to the
transfer of the Motor Vehicle title or
issuance of a certificate of
Vehicle,

the
ownership of the Motor

auibg

duSpoll

provided that the Motor Vehicle is
free of any obligations against Third

Party such as traffic fines.

19. In case of any conflict between the
Company and the Injured Third Party
concerning the value of damages,
the amount of compensation or
determination of the market value of
the damaged Motor Vehicle,
Authority shall appoint a licensed and

registered Survey- or and

Adjuster, specialized in this matter, to

the

Loss

determine the value of the damages
or the amount of compensation at

the Company's expense for

the

purpose of resolving the dispute.

20.

less than (AED 200,000)

Hundred Thousand UAE Dirhams at a

Mminimum.

21. The Company may not refuse to
compensate the Participant as a
of the

result of late notification

In case of an agreement to cover the
Participant himself or herself, the
Covered Vehicle Driver or any person
excluded from the coverage under
this Certificate, the amount of the
death benefit will be determined not

Two

accident, if lateness is attributed to an

acceptable excuse.

22.

is pulled by the vehicle.

23. Neither
right of any person
compensation or

Watania Takaful General P.J.S.C, Registration Mo. 1974515,
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The provisions of this Certificate cover
the damage to a Third Party caused
by a trailer or semi-trailer as long as it

this Certificate nor
Endorsement hereto undermines the
to claim
recovery of any
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amount payable under the provisions

of any applicable legislation.

Chapter 2: Obligations of the Takaful
Company

1In case of any accident that results
from the use of the Motor Vehicle, the
Company shall compensate the
Injured Third Party within the scope of
its limits hereunder for all amounts
which the Participant or the Covered
Vehicle Driver is committed to pay as
compensation for:

a. Death or any bodily injury caused
to any person, including the
Motor Vehicle Passengers,
except for the Participant and
the Driver of the Motor Vehicle
that has caused the accident,
and the passengers employed
by the participant if they are
injured during and because of
work. A person is considered a
passenger if they are inside,
getting in or out of the Motor
Vehicle. The Maximum Liability
of the Company for any claim or
total claims arising from one
accident is the value judicially
awarded, without any limit
whatsoever.

b. In case of death of a spouse, a
parent or a child, the maximum
limit shall AED 200,000 (Two
Hundred Thousand UAE
Dirhams) per each deceased
person. In case of disability, the
compensation shall be adjusted
by the percentage of disability
to the amount of AED 200,000
(Two Hundred Thousand UAE
Dirhams), in addition to medical
treatment expenses.

c. In all cases, and in the event of
injury, the Company shall pay all
treatment expenses towards

auibg
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d. The Company shall

e. The

the provider of any of the
medical services, including all
government and private
hospitals, pharmacies, and any
treatments necessary for the
case, And, in case the treatment
is not completed, the Takaful
Company shall issue a letter of
commitment directed to an
entity that will provide the
treatment.
pay an
amount of AED 6,770 (Six
Thousand Seven Hundred and
Seventy UAE Dirhams) to the
provider of ambulance services
and medical transportation to
hospitals. The amount is per
each injured person that suffers
from a bodily injury or death and
is given first aid and transported
to a hospital as a result of an
accident caused by a Motor
Vehicle covered by the
Company against Third Party
Liability. This obligation shall
include all the deceased or
injured from those accidents,
including those excluded from
the covered risks in paragraph
(a) of clause (1). The capacity and
readiness of the ambulance and
the medical transportation to
handle more than one injured
person shall be taken into
consideration in determining
the amount of the ambulance
allowance and medical
transportation.
Injured Third Party (the
owner of a private motor vehicle
as demonstrated by the motor
vehicle ownership certificate
issued by the Road Traffic
Department that the vehicle is
private) is entitled to receive a
loss of use allowance (substitute
motor vehicle) as follows:

First: If the Injured Third
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Party chooses cash
compensation, no loss of
benefit allowance shall be
paid.

Second: If the damaged
Motor Vehicle is to be

repaired at a repair shop, as
the case may be, the period
of loss of benefit allowance
shall be calculated in days
from the date of delivery of
the damaged Motor Vehicle,
the accident report and deed
of title to the Company.

Third: The liability of the
Company for loss of benefit
allowance shall be calculated
per day per damaged Motor
Vehicle according to the
rental fare of a similar Motor
Vehicle rental of the same
make, considering the
prevailing and common
price in the vehicle rental
market in that Emirate, not
to exceed AED 300 (three
hundred UAE Dirhams) per
day. The Maximum period for
loss of loss of benefit
allowance is fifteen days.

Fourth: If the Company
chooses not to pay the
amount at prevailing price,
the Company shall provide —
to the injured party's
residential location- a similar
substitute Motor Vehicle of
the same make of the
damaged motor vehicle in
very good working condition
for road traffic.

Fifth: In case of the
entitlement to the loss of
benefit allowance and the
Injured Third Party has
Takaful against loss and
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damage and Third Party
Liability, he/she shall be

entitled, for the purpose of

obtaining the loss of benefit
allowance (substitute motor
vehicle) to claim directly to
his/her company, which has
the right of recourse for
same amount paid against
the Takaful operator of the
Participant, who caused the
accident and has Takaful
against Third Party Liability.
2.The Company may not apply
any deductible from the Injured
Third-Party compensation.

3.In case of the death of a person
covered by the Takaful provided
for hereunder, the Company
shall pay the benefit due as a
result of the accident to their
heirs, according to the terms
and conditions hereof.

4.The Company shall abide by
any settlement between the
Participant and the Injured Third
Party, if it is done with its written
consent.

5.The Takaful provided for under
this Chapter shall be extended,
subject to the terms and
conditions hereof, to the liability
of every licensed driver while
they are driving the
Participant’s Motor Venhicle.
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Participant or the Covered Vehicle
Driver shall notify the concerned
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official authorities and the Takaful
Operator within a reasonable period
of time after occurrence of the
accident and furnish all documents
and details pertaining to the
accident, unless the delay s
attributed to an acceptable excuse.
The Participant shall furnish the
Company with, as soon as possible,
a copy of every claim, notice or
judicial document once they
receive it.

The Participant or the Covered
Vehicle Driver shall notify the
Company as soon as practically
possible once they become aware of
any lawsuit, investigation or
findings concerning the accident,
unless the delay is attributed to an
acceptable excuse. In case of theft
or any other criminal act which may
give rise to a claim according to this
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Certificate, the Participant shall
promptly notify the concerned
authorities and the Company as
soon as practical and cooperate
with the Company in that regard.

3. Neither the Participant nor any
person acting on their behalf may
declare acceptance of liability,
offer, promise or payment of any
amount without the written
consent of the Company.
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Chapter 4: Exclusions
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This Takaful certificate does not cover
the Third Party Liability arising or
emerging from accidents that are
caused by the Participant’'s Motor
Vehicle in the following cases:

1. Accidents that occur outside the
borders of the State.
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caused by resulted from or are
related directly or indirectly to
natural disasters such as floods,
tornadoes, hurricanes, volcanoes,
earthquakes or quakes.

3. Invasion, foreign enemy
hostilities or warlike
operations, whether war is

declared or not, civil war, strike,
riot, civil commotion, mutiny,
rebellion, revolution,
insurrection, or ionizing
radiation  contamination by
radioactivity from any nuclear
fuel, power usurpation,
confiscation or nationalization,
radioactive  substances and
radioisotopes, atomic or nuclear
explosions, or any element
related directly or indirectly with
the above mentioned causes.

4. Accidents that occur to the
Participant, the Covered
Vehicle Driver or the persons
employed by the Participant if
they are injured during and
because of work, unless they
have obtained additional
coverage under an Endorsement
or another Certificate.

Chapter 5: Recourses Against the
Participant

The Company may have recourse to
the Participant, the Covered Vehicle
Driver or the person responsible for
the Accident, as the case may be,
within the Ilimit of the amount of
compensation paid in the following
cases:
1. If it is proven that the Takaful cover
was concluded based upon the
Participant’'s misrepresentation or
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Classification: Restricted
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Takaful

non-disclosure of material facts that
affect the acceptance by the
Company to cover the risks or
determination of the Contribution.

Ifthe Motor Vehicle is proven to have
been used for purposes other than
those set out in the Takaful
Application  attached to this
Certificate or the maximum number
of passengers is exceeded or the
Motor Vehicle was overloaded or its
loading was not secured correctly or
exceeds the limits of permissible
width, length or height, provided
that this is proven to be the
proximate cause of the accident.

If it is proven that the Motor
Vehicle was used in a speed race
or test (in impermissible cases),
provided that this is proven to be
the proximate cause of the
accident.

If following payment of the
compensation it is proven that
there is a violation of the laws, if
the violation involves a willful
felony or misdemeanor, as defined
in the UAE's applicable penal code.

If it is proven that the Motor Vehicle
was driven without obtaining the
driving license for the type of Motor
Vehicle, according to the Traffic
Laws and Regulations and the
provisions of this Certificate, or that
the license granted to the
Participant or the Covered Vehicle
Driver was suspended by a court's
order or by the concerned
authorities or by virtue of traffic
regulations, or that Motor Vehicle
driving license was expired at the
time of the accident, unless the
driver manages to renew it within
thirty days from the date of the
accident.
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6.

10.

If it is proven that the Covered
Vehicle Driver, or another person
allowed by them to drive the Motor
Vehicle, caused the accident while
being in an abnormal condition due
to being under the influence of
narcotics or alcohol that undermine
the driver's ability to control the
Motor Vehicle or medical drugs for
which driving is medically
prohibited. In case of rental vehicles,
recourse will be made against the
Covered Vehicle Driver (renter).

If it is proven that the accident
was caused intentionally by the
Participant or the Covered Vehicle
Driver.

If a trailer, half-trailer or semi-trailer
caused the accident and the
Participant has not agreed with the
Company to include it in the
Certificate.

If the Motor Vehicle is used outside
a road, as defined in this Certificate,
without any additional coverage.

If damages sustained by the
Injured Third Party are a result of
theft or robbery of the Participant’'s
Motor Vehicle, recourse will be
against the thief only.

Chapter 6: Certificate Termination

Neither the Company nor the
Participant may terminate this
Certificate during itsterm as long as
the Motor Vehicle license is valid.

However, the Certificate may be
terminated before its expiration on
the grounds of:
a. Cancellation of the Motor
Vehicle license.
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b. Submission of a new
Certificate due to change of
the Motor Vehicle details.

c. Transfer of the Motor Vehicle
title by virtue of a certificate
issued by the concerned
authority. In this case, the
Company must refund to the
Participant the paid
contribution after deducting
a portion in proportion to the
period during which the
Certificate has remained in
effect according to the Short
Rate Schedule Number (3) set
out in this Certificate,
provided that there are no
paid claims or outstanding
claims where the Participant
has caused the accident.

3. This Certificate shall be
considered terminated in case of a
total loss of the Motor Vehicle,
provided that its registration is
deleted with a report issued by the
Roads and Transport Authority
confirming that it is unroadworthy,
and the Company and the Participant
shall remain bound by its provisions
before termination.

Chapter 7: General Provisions

1. The Company shall include all
details in Schedule (5) of this
Certificate, and this Schedule shall
be part of this Certificate.

2. Any lawsuits arising from this
Certificate may not be filed after the
lapse of three years from the date of
the accident or when the Injured
Party and related parties become
aware of the damage and the
person liable for it.

3. The courts of the State shall be
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competent to determine any
dispute arising in connection with
this Certificate.

Clause 4:Lossand Damage

Restricted

auibg

030 geo W 26 dcjlio sl (o Juaall
Adasgll

wlillg a6l :deslpl 65Loll

The Unified Motor Vehicle Takaful
Certificate Against Loss and Damage
issued pursuant to the Regulation of
Unified Motor Vehicle Takaful Covers
according to Insurance Authority
Board of Directors’ Decision Number
(25) of 2016.

Whereas the Participant has applied to
Watania Takaful General PJSC
(hereinafter referred to as the
‘Company’) for the Takaful cover set
herein below, and has agreed that the
application is considered as the basis
for and integral part of this Certificate,
and has paid or agreed to pay the
applicable Contribution, and the
Company has accepted and
represented to pay compensation to
the Participant in case of any damage
to the Motor Vehicle subject to this
Takaful cover, whether it emerges from
the use or parking of the Motor Vehicle
in the UAE during the Period of Takaful,
whether the Participant caused the
accident or was an injured party.

Therefore, this Certificate was
entered into to cover the damages
that occur to the Covered Motor
Vehicle in the UAE during the Period of
Takaful according to the terms,
conditions and exclusions in or
appended to this Certificate.

Chapter 1: General Conditions

1. The Certificate and its schedules
shall constitute one integral
contract, and any Endorsement to
this Certificate shall constitute an
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integral part hereof, and every term
or phrase to which a special
meaning has been given in any part
of the Certificate or its schedules
shall have the same meaning
elsewhere, unless the context
otherwise requires.

Any notice or notification of an
accident that is required by this
Certificate shall be served to the

Company in writing, by e-mail,
facsimile or by hand delivery to the
address designated in the

Certificate, as soon as practically
possible.

Any external agreement between
the Participant and the Company
that will reduce the coverages
hereunder shall be deemed void.

In the case of several
Takafuls/Takaful covers with more
than one Takaful operator, the
Company will only be committed to
compensate damages in the
percentage of the amount
Participant with it to the total
Participant amounts against the
Participant risk.

The Company and the Participant
may agree, using Endorsements in
return for an additional
Contribution and within the scope
of the terms and conditions herein,
that the Company shall cover
against the other damages not
provided for in this Certificate, in
particular:

a. Takaful cover against the
damages to the properties of
the Participant or the Motor
Vehicle Driver at the time of
the accident or the properties
kept with them in trust, or in
their guardianship or
possession under an
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Endorsement to this
Certificate or a separate
Certificate.

b. Coverage of the damages or
risks which occur outside the
roads.

6. Notwithstanding the terms and

conditions of this Certificate, the
Takaful Operator may not refuse to
compensate the Participant as a
result of late notification of the
accident, if the delay is attributed to
an acceptable excuse.

With respect to a Fleet Takaful
Certificate or any Motor Vehicle
Covered under this Certificate, the
Company may not enter into any
external agreement that may
reduce the coverage provided
under this Certificate or depriving
the Participant or the Beneficiary
of this Certificate from exercising
the right to claim for
compensation hereunder,
including depriving a claim for
compensation for any reason not
related to the accident such as age,
gender, or otherwise, or the
agreement will be deemed void.

(@) If the Covered Motor Vehicle is a
total loss, and the Company
compensates the Participant on
that basis, the salvage will be
deemed property of the Company.
The Participant may not be charged
any expenses related to the transfer
of the Motor Vehicle title or issuance
of a certificate of ownership of the
Motor Vehicle.

The Participant shall be liable to pay
the dues arising on the vehicle
before receiving the compensation
and to submit the required papers
and power of attorney and attend
before the competent departments,
if necessary, in order to transfer the
ownership of the motor vehicle to
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10.

1.

12.

the Company. Whereas, in case
there is mortgage, the Company
shall undertake without delay the
communication with the
competent entity (the owners of
mortgages) to obtain a non-
objection letter to transfer the
ownership of the salvage of the
vehicle to the Company.

The Company may, at its expense,
assume the judicial and settlement
proceedings to represent the
Participant or the Motor Vehicle
Driver through an attorney in any
investigation or interrogation and
before any court in any lawsuit or
intervention in any phase of the
lawsuit in relation to a claim or
accident for which the Company
may be held liable under this
Certificate and which may give rise
to the payment of compensation
according to this Certificate. The
Company may settle or enter into
reconciliation for such a claim. The
Participant shall provide every
possible co-operation with the
Company by signing a power of
attorney to the attorney or
otherwise to enable the Company to
initiate any proceedings.

For the purpose of verifying the
details of the Covered Motor Vehicle,
all details in the Participant’s
Certificate shall be an integral part
hereof.

No lawsuit arising from this
Certificate may be filed after the
lapse of three years after the
occurrence which has given rise to
the lawsuit, or the related parties
become aware of its occurrence.

The courts of the United Arab
Emirates shall be competent to
determine any disputes arising
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13.

14.

from this Certificate.

In case of the entitlement to the loss
of benefit allowance (substitute
motor vehicle) and the Injured Third
Party has Takaful against loss and
damage and Third Party Liability,
they shall be entitled, for the
purpose of obtaining the loss of
benefit allowance (substitute motor
vehicle) to claim directly against
their company, which has the right
to claim the for same amount paid
to the Takaful company of the
Participant who caused the
accident and has Takaful against
Third Party Liability in accordance
with the rules specified in the Third
Party Liability policy.

In case the chassis of the Motor
Vehicle, whether or not it is
replaceable, is damaged or in case
the fixed parts of the vehicle such as
the pillars are damaged and need
cutting, tightening or welding as a
result of the accident, the Motor
Vehicle shall be considered a total
loss and the Company shall make
compensation according to the
value agreed upon in the policy
between the Company and the
participant.

Chapter 2: Obligations of the Takaful
Operator

1.

The Company shall compensate the
Participant for loss or damage that
occurs to the Covered Motor
Vehicle and its accessories while in
the vehicle, including damaged
parts and spare parts, in the
following cases:

a. If loss or damage arises from
an accidental run-over,
collision, turnover, or
incident, or as a result of an
unexpected mechanical
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breakdown or as a result of
wear and tear of parts by use.

b. If loss or damage arises from
an external fire or explosion,
spontaneous combustion or
lightning.

c. If loss or damage arises from
robbery or theft.

d. If loss or damage arises from a
third-party’s willful act.

e. If loss or damage occurs
during land transport, inland
water transport, elevators or
lifting machinery including
loading and unloading
processes related to the
aforementioned transport
processes.

Any additional coverage to be agreed
upon under this Certificate or special
Endorsements to it

2. Uponthe occurrence of an accident,
the Company shall:

a. Repair the Motor Vehicle or
any of its parts, accessories, or
spare parts and restore the
vehicle to its pre-accident
condition.

b. Pay the amount of loss or
damage in cash to the
Participant ifthis is agreed on
with the Participant.

c. Replace the damaged Motor
Venhicle in case of a total loss,
unless the Participant
requests the Company to pay
them the amount in cash. In
this case, the Company shall
agree to the Participant's
request.

3. If the Participant requests that new
original parts are to be installed in
lieu of the parts damaged during
the accident or are to be paid for in
cash, the Participant will bear the
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Depreciation Percentage set in
Schedule (1) of the final value of the
purchase invoice. In case of taxi
vehicles, public transport vehicles
and rental vehicles, the Participant
will bear the Depreciation
Percentage set in Schedule (2).

. The Participant may assume the
repair of damages that occur to the
Motor Vehicle as a result of a
Participant accident hereunder,
provided that the estimated repair
costs do not exceed the value of
repair agreed upon in writing with
the Company.

If the Covered Motor Vehicle is lost,
proves to be irreparable, or costs of
repair exceed 50% of the Motor
Vehicle value before the accident,
the covered value of the Motor
Vehicle agreed upon between the
Takaful Operator and the
Participant on signing of the
Takaful Certificate will be the basis
of calculation of the compensation
of loss and damage covered
hereunder after deduction of the
Depreciation Percentage of 20%
from the covered value, and taking
into account the fraction of Period
of Takaful (i.e., the proportion of the
period from the commencement
date of the Period of Takaful to the
date of the accident to the total
Period of Takaful).

If the Motor Vehicle becomes
unroadworthy due to loss or
damage covered hereunder, the
Company will bear the necessary
costs of safeguarding and
transporting the Motor Vehicle to
the nearest repair shop, in order
to deliver it to the Participant after
repair.

If the damaged Motor Vehicle is
repaired at repair shops approved
by the Company, the Company
shall ensure that the Motor Vehicle
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is repaired properly, carefully and
professionally and that the work is
warranted by the repair shops. The
Company shall ensure that the
Participant is enabled to have the
Motor Vehicle checked by any
approved motor vehicle
examination agency in the UAE to
make sure that the Motor Vehicle
has been properly repaired without
affecting the technical examination
of the damaged Motor Vehicle at
the concerned official authorities. If
itisfound that the repairs are below
required and recognized technical
standards, the Company shall
address the issue(s) with the repair
shop until the Motor Vehicle is
professionally repaired and
delivered to the Participant.

In case of any dispute between the
Company and the Injured Third
Party concerning the value of
damages or the amount of
compensation, the Authority shall
appoint an Authority-licensed and
registered Surveyor and loss
adjuster who is specialized in this
field to determine the value of the
damages or the amount of
compensation at the expense of the
Company for the purpose of
resolving the dispute.

In the event that the Participant,
upon contracting, wishes to have
his/her Motor Vehicle repaired
inside the agency's workshops more
than three years after the vehicle
was first driven on the roads, the
Company may agree to such
request and set the appropriate
contribution, provided that it may
not exceed the maximum tariff.
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Chapter 3:

Obligations of the

Participant

1.

To pay the

Contribution.

Agreed upon

All reasonable precautions must be
taken to keep and protect the
Covered Motor Vehicle from loss or
damage and maintain the same in a
good working condition. In case of
any accident or breakdown of the
Motor Vehicle, the Participant may
not leave the Covered Motor Vehicle
or any part thereof without taking
necessary precautions to prevent the
aggravation of damages. If the
Covered Motor Vehicle is driven
before the Participant or the Motor
Vehicle Driver make necessary
repairs, every increase of damage or
every damage to the Covered Motor
Vehicle arising from the same will not
be the responsibility of the Company
pursuant to this Certificate.

The Participant shall remain the sole
owner of the Covered Motor Vehicle
throughout the Period of Takaful
and may not lease the vehicle to any
third party or sign any contract
which may restrict their absolute
ownership and possession of the
Motor Vehicle without the prior
written consent of the Company.

In case of any accident which may
give rise to a claim according to the
provisions of this Certificate, the
Participant shall immediately notify
the concerned official authorities,
and shall promptly notify the Takaful
Operator and furnish all information
related to the accident without
unjustifiable delay. The Participant
shall furnish the Takaful Operator, as
soon as possible, with every claim,
notice or judicial papers once he/she
receives them.
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5. The Company shall be notified as

auibg

5

soon as practically possible once the
participant becomes aware of any
lawsuit, investigation or detection
concerning the accident. In the
event of theft or any other criminal
act which may give rise to a claim
according to this Certificate, the
Participant shall notify the police and
the Company promptly and as soon
as practically possible and cooperate
with the Company in this respect.

The Takaful Operator may charge the
Participant that has caused an
accident with a deductible amount
to be deducted from the due amount
of compensation due with respect to
any accident which is caused by
them personally or by the person
authorized by them to drive the
Motor Vehicle or cases that are
deemed committed by an unknown
person, according to Schedule (5).

In  addition to the deductible
amounts set in Schedule (3), the
Takaful operator may charge the
Participant who caused an accident
an additional deductible as follows:

a. Maximum (10%) of the amount
of compensation if the Motor
Vehicle Driver is below the age
of (25) years.

b. Maximum (10%) of the amount
of compensation in case of
taxi and public trans- port
vehicles.

c. Maximum (15%) of the amount
of compensation for sports
cars and modified vehicles.

d. Maximum (20%) of the amount
of compensation for vehicles
modified outside the factory.

e. Maximum (20%) of the amount
of compensation for rental
vehicles.

220y J800 Cbg gpwl dspudll JUns)|
Lo Gy gi G182 gl sged olds dole
of ddpuw £98g AL o9 ygsiall Ll
dlno old aule Uiyl 26 ol Lilis Joce
Ol il Jle guely d84gll oial Gog
U500 Cubg gl ddpuiulg dln il Jinsy
el Lo aspildl go gglely glg ol ggag

¢l Juond  Jolul le)_}.uJJ Jjooy
2hnis) Joasi glo Gnladl 6 ol
&b ¢ ge ol gaugeill $lo o
63y o g3 o of ot awd
J9@20 b i Ul Golgadl gl duspoll

(5) pb) JgaxJl Luuog

O 60wl Joodl @lua) dsLoUy
JolUl Jeuud) jou (3) ady Jgandl
elo ol cwwioll Syl Juasd

:JWI Juodll cunsg OS] 8o

131 yougell doud o bl 32y (10%).0
A (25) (e duspall @ilw poc Jo
uougeill dowd o Lodl oy (%10).u

Pgoellg cusW! Lusyol

uAugelll &06 g0 Ll 3 (%15) 2
53930l SUSpallg AusU ! SUSLal

utygeill dowd Jo bl Ay (%20).

-gluowll o) 059 jall SUS ol

uougeill doud Jo bl Az (%20) .

Watania Takaful General P.J.S.C, Registration Mo. 1974515,
Insurance Authority Registration No. 085, PO Box 48883, Dubai, UAE
Jebal Ali | Abu Dhabi | Sharjah | Deira

ol ol pall

1574515 5 )l Joad| o) .E.p.u.h‘nLnJl JoAA duidag
dasiodl dupell Olledl - . 48883 a0y .0 085 ool Ul A 0 uall poy

s | AB Ll | kgl | Lle Jus

BO0WATANIA (9282642
www.watania.ae



Classification: Restricted

LOatania
Takaful

8. For application of paragraph (7) of

this Chapter, application

Deductible Percentages shall apply

auibg

of

the highest percentage in the case of
several deductibles for one accident.

9. In the event of total loss of the Motor
Vehicle, none of the deductible's

percentages may be applied.

Chapter 4: Exclusions
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The Company will not pay

1. Indirect

any
compensation for the following issues:

losses that occur to the
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Participant or devaluation of the
Motor Vehicle as a result of its use,
breakdown, defect or breakage of
the mechanical or electrical devices.

The damage arising as a result of
overload or excess of the limits of
permissible width, length or height
or the excess of the number of
passengers beyond the licensed
number, provided that it is proved
that this is the proximate cause of
damage.

Damage to tires if it does not occur
at the same time as damage to the
Covered Motor Vehicle.

Loss or damage which occurs to the
Motor Vehicle with respect to
accidents resulting from:

a. Use of the Motor Vehicle for
purposes other than those
mentioned in the Takaful
Application attached to this

Certificate.

b. Violation of laws if the
violation implies an
intentional felony or

misdemeanor according to
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5.

the definition mentioned in
the applicable Federal Penal
Code.

If it is proven that the Motor Vehicle
has been used or utilized in a speed
race or test, provided that this is
proved to be the proximate cause of
the accident.

Damage to the Motor Vehicle from
accidents which occur while the
Motor Vehicle is being operated by a
driver who is not licensed to drive
according to the Traffic Laws or
without obtaining a driving license
for the kind of the Motor Vehicle
according to the Traffic Laws and
Regulations and the provisions of
this Certificate, or if the driver holds
an expired Driver's License and fails
to renew it within thirty days from
the date of the accident, or the
license granted to them has been
suspended by a court or competent
authorities or according to the traffic
regulations. This exclusion may not
apply in the case of a vehicle
intended for rental as long as the
rental contract is concluded with a
person carrying a valid driver's
license.

Loss or damage that occurs to the
Motor Vehicle, or any part thereof,
with respect to accidents while the
Motor Vehicle is being driven under
the influence of narcotics, alcohol or
drugs that undermine the driver's
ability to control the Motor Vehicle, if
this is proven to the competent
authorities or confessed by the
Motor Vehicle Driver. This exclusion
does not apply in the case of rental
vehicles.

Loss or damage that occurs to the
Motor Vehicle outside the
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10.

11.

12.

geographical territory set out in this
Certificate, unless an Endorsement
is issued to extend coverage to this
territory.

Accidents that have occurred, been
caused by, resulted from or are
related directly or indirectly to
natural disasters such as floods,
tornadoes, hurricanes, volcanoes,
earthquakes and quakes.

Invasion, foreign enemy hostilities or
warlike operations, whether war is
declared or not, civil war, strike, civil
commotion, insurrection, revolution,

coup détat, usurped power,
confiscation, nationalization,
radioactive substances and
radioisotopes, atomic or nuclear

explosions, or any factor directly or
indirectly related to any of the
foregoing causes.

Loss or damage that occurs to the
Covered Motor Vehicle if the
Company loses the right of
subrogation to the damage causer
due to the Participant’s declaration

of being responsible for the
accident, which they have not
caused. If this is proven after

payment of compensation to the
Participant, the Company may have
recourse to him/her for recovery of
amounts paid to him/her.

Loss or damage that occurs to the
Motor Vehicle off the road, as
defined in this certificate, unless an
Endorsement is issued extending
coverage to drive outside the road.

Chapter 5: Recourses Against the
Participant
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The Company may have recourse to the
Participant or the Motor Vehicle Driver
or both, as the case may be, in the

Restricted
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amount of compensation paid in the
following cases:

1.

If it is proven that the Takaful cover
was concluded based upon the
Participant’s misrepresentation and
non-disclosure of material facts that
affect the acceptance by the
Company to cover the risks or
Takaful rate.

If following payment of
compensation, it is proven that the
Motor Vehicle was used for purposes
other than those set out in the
Takaful Application attached to this
Certificate, or the maximum
number  of  passengers  was
exceeded, or the Motor Vehicle was
overloaded, or its loading was not
secured correctly or exceeds the
limits of permissible width, length or
height, provided that this is proven
to be the proximate cause of the
accident.

If following payment of the
compensation it is proven that there
is a violation of the law, if the
violation involves a willful felony or
misdemeanor, as defined in the
UAE's applicable penal code.

If it is proven that loss or damage
that occurred to the Motor Vehicle,
or any part thereof, arose from the
Motor Vehicle being driven by a
person who is not authorized to
drive in accordance with the Traffic
Law or without obtaining a driving
license, or his/her driving license has
expired, or the Participant or any
other person allowed to drive it is
driving under the influence of
narcotics, alcohol or drugs that
undermine the driver's ability to
control the Motor Vehicle, if this is
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proven to the concerned authorities
or confessed by the Motor Vehicle
Driver. In the case of rental vehicles,
recourse will be against the Motor
Vehicle Driver (renter).

If the accident is proven to have
occurred intentionally by the
Participant or the Motor Vehicle
Driver.

If a trailer, half-trailer or semi-trailer
causes an accident, and the
Participant has not agreed with the
Company on the existence of such a
trailer.

If loss or damage that occurs to the
Motor Vehicle is a result of theft or
robbery, recourse will be against the
thief.

Chapter 6: Certificate Termination

The Company may terminate this
Certificate on the condition that
there are serious grounds for
termination during the Certificate
Period by a notice in writing to be
sent to the Participant via e-mail,
facsimile, hand delivery or registered
letter thirty days prior to the fixed
date of termination to the latest
address of the Participant known by
the Company. The Insurance
Authority shall be advised of the
grounds of such termination. In this
case, the Company shall refund to
the Participant the paid
Contribution after deducting a
portion in proportion to the period
during which the Certificate has
remained in effect.

The Participant may terminate this
Certificate by a notice in writing to
be sent to the Company via e-mail,
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facsimile, hand delivery or registered
letter, seven days prior to the fixed
date of termination. In this case, the
Company shall refund to the
Participant the paid Contribution
after deducting a portion in
proportion to the period during
which the Certificate has remained
in effect, subject to the Short Rate
Schedule Number (4), provided that
there is no compensation paid to the
Participant or pending claims in
relation to this Certificate during the
period of time the Certificate is valid,
if the Participant has caused the
accident orin cases that are deemed
committed by unknown persons.

This Certificate shall be considered
terminated in case of a total loss to
the Motor Vehicle, provided that its
registration is deleted with a report
issued by the Roads and Transport
Authority confirming that it is
unroadworthy, and the Company
shall compensate the Participant
according to the provisions of this
Certificate.

QW go ol dopw Jus cldg Jauwuo
a5l b dldl ode o9 claid) ool
oS vy ggosall WLyl eyiduadl JI
aaugll Lwils Ul 6andl o wuwlidadl cjall
i)l >aodl Jgand Laog clig lowo dujylu
wlygel dl s g5 Ui by .(4) ao)
gl ddleo wlWlno gf Wildiol oo

OB libw opo clii daggll ole
Enbdl gi ol .énbdl (6 Lo yiduodl
-Jgaoo) s

Wil Jb 6 8o ausliio d&61igll 03 pio
dhypd (Al ojlwadl) dwspoll Al
J9p0dl 8)15] 0junli 6l ledpouud wloul
JelwW aiplo pxe 35§ youwdsillg
o il goygels dsuddl pldg

4645g) 03m 8ol

Schedules
SCHEDULE NO. (1)

Depreciation Percentages for Parts of
Private Motor Vehicles

JolaaJi
(1) a6y Joao

o]l SUSpoldl juce 2ol dJiuodw !l cuu

Percentage
First - - JJoll
Second 5% %5 aul
Third 10% %10 auwl
Fourth 15% %15 doyl gl
Fifth 20% %20 Ao BJI
Sixth and above 30% %30 990 Lo g duuslul

SCHEDULE NO. (2)
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Depreciation Percentages for Parts of Taxi

Vehicles, Public Transport Vehicles and Rental

Vehicles

Percentage

5.0ibg

ool Ulylw Jue glhdl Wualwl cuud
Jo Wl Wildo wljluwg dolell Cluolgallg

Last six months of the 10% %10 o5 U1 yaudl diu!
first year Ul diwdl go
Second 20% %20 auwl
Third 25% %25 auwl
Fourth 30% %30 deyl gl
Fifth 35% %35 duo &I
Sixth and above 40% %40 990 Lo g duwosludl

SCHEDULE NO. (3)
Deductibles
Motor Vehicle

Deductible

Per

(3) poy J9a2
Jooil @Jlo

Accident

Private vehicles where Maximum elio jolaly U U Ul pogns]l sl
the permissible number AED350 08> (350) 08y opaodl laylsy sac ayjy
of passengers does not Uiljlol laiasd i Ug Ul (9) Lle
exceed (9) passengers i : | Lo[ ('50 000) ¢
and the value of the L0 15 =
vehicle does not exceed

AED 50,000

Private vehicles where Maximum elio jololy U U U s Bl Glsyodl
the permissible number AED 700 0855 (700) e pay ppowdl eyl sae
of pasze(g)gers does not Lol laiowd uji Lllg .wls) (9)
excee assengers i ) i

and value oathe vghicle ol poy> (50’,000")_,02
exceeds AED50,000 and 2,3 (100,000) joladi Ug
does not exceed -l
AED100,000

Private vehicles where Maximum elio jololy U uj U U s Bl GUbyodl
the permissible number AED1,000 as)> (1000) Jle 08y ool eyl sac
of pasge(g)gers does not Uiljol laiosd nuji Lilg .uls) (9)
excee passengers i ] j ,
and value of the vehicle ol po)> (100’,000_4)‘,“}2
exceeds AED 100,000 and p2)> (250.000) jolali Ug
does not exceed AED ol
250,000
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Private vehicles where Maximum &lo jolady U ui U U o Bl sl sl
the permissible number AED1,200 08)> (1200) Jle oy ool eyl sac
of pas;engers does not Jllol laiasd i Lillg .ol (9)
S the value of the Jtel pas> (250000) e
vehicle exceeds AED

250,000

Private vehicles where Maximum &lo jolady U ui U U oIl bl
the permissible number AED1,400 08> (1400) Jle asy ppandl leyls) sac
of passengers does not laioud uji Lilg uls) (9)
S the value of the el p212(500.000) e
vehicle exceeds AED

500,000

Private vehicles where Maximum &lo jolady U i I dws Bl sl
the permissible number AED1,500 08)> (1500) Je a8y ool leylsy sac
of passengers exceeds (9) Uilylol 12 g jolads Ug wlsy (9)
passengers and does not i ’ o ' L4l
exceed (12) passengers —Y
Private vehicles for which | Maximum elo jolady U Vi Ul s Bl Glsyoll
the permissible number AED1,700 as)> (1700) Jle 08y ool eyl sac
(12) pacsengers, rental Juto os201 Suisso Ul (12
vehicles, and trucks 2P AT Jall UL__*'I)J'DQ
where the tonnage Ub (3) e ladgas
exceeds (3) tons

Trucks where the Maximum elio jolaly U P GUI Jaldl alsso
tonnage exceeds (3) tons | AED4,500 08> (4500) ab (3) Lle lailgos
and passenger buses and Uiljlol s iollg bl Glolbg
industrial vehicles for i ’ d@biU 6@| dc |
construction and . : e e
agricultural works Auely gl Joe Ulg dwliws Ji

SCHEDULE NO. (4)

Short Rate Schedule — Percentages of

Recoverable Contribution

Policy Validity Period

Recoverable

Contribution

(4) a6y J92o

Jo b Ul cous Juw ool baadl Jgao

JoUl sl il

dadgll JUpud 620Jl

A period not 80% %80 2olg Jeul jglall U 650
exceeding one month

A period exceeding 70% %70 Solmis Yo yd 3okt Sk
one month and not L.
exceeding four el day)
months
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A period exceeding 50% %50 Jaull deoyjl jolodi 650
four months and not Jaubl diw joladi Ug
exceeding six months

A period exceeding 30% %30 Ug yauii dilw jgladi 610
six months and not Jaudl 8duc jolodi
exceeding ten

months

A period exceeding NIL cos U 4ol dpudue jgladi 6a0
ten months )

SCHEDULE NO. (5)

(5) pd5y J9ao

against Loss and Damage

Schedule of Details of the Covered
Motor Vehicle in the Takaful Policy

JLilg 2861 518

Details of Motor Vehicle

sl Gl Jgao

Country of Manufacture

SEINT

Number Plate

duiSpall dogl @o)

Make, Model and Color

lauglg .(J2ogadl.du5s0ll g9

Motor Vehicle PR
Classification
Registration Type Lol o

Purpose of use

Jelwll ybyeg daw

Manufacturing Year

euall duw

Tonnage

dgonJl

Number of Passengers
with Driver

Giludl go LYl dac

Engine Number

claall 0y

Chassis Number

(JssaUl b)) ol
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Company declares that the
Motor Vehicle detailed
above in this Schedule is
covered with it according
to the provisions of this
Policy.

83191 duspall U a5yl 183

46559)1 0am plsol Laog layle

30645 JgaaJl 1ie o Lailily

Issued By

Jluo gl 450

Date Issuance

Jhuodl 2gyU

The term of Takaful begins

- dcluwdl o a0 JolUl 650

at on DD/MM/YYYY, dw/seuis/0g) (1o

and expires at on o S e
—_— 9 Jo decludl Lo (edlg
DD/MM/YYYY P e
dlw/auu/pgy
Agreed upon contribution o .
AED. 003U ale Gaiall il
Jlyloyl
Issuance Date
DD/MM/YYYY Juo Ul 2946
/1 eus/pgy
Details NAHIT Company olly
Participant NP PP Details a8l
Name of ol Company ouwl
Participant TSI Name s il
Full Address Jlg_ioll Full Address Jlgiell
JolJl JolaJl
P.O. Box QG9ao P.O. Box <RV a)
Number sl ol
Email gl Email: gyl
S9HSI U 9L
Identification dgall ad)
Number o ogoll
Phone: sl o3, Phone: casldl o8,
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Takaful LoLAS
Name and 9 puul Signature and 2159]
signature of 2159) stamp of the isg
the NES Company 853
Participant or T
their UP 9'
representative auc gy

Clause 5: Additional Benefits

Personal Accident Benefit

It is agreed and acknowledged that
against payment of an additional
Contribution, the Company shall pay
compensation in accordance with the
table stated below for any death or any
physical injuries sustained by the
Participant and/or any licensed driver
(authorized to drive by the Participant)
and/or  family members  whilst
mounting into or dismounting from or
travelling in the Covered Vehicle
caused by violent, accidental, external
and visible means, which
independently of any other cause
(except medical or surgical treatment
consequent upon such injury) shall
within three calendar months of the
occurrence of such injury result in:

Scale of

Description

AED

Compensation

a5UA| @6Uo :duuoll 6Ll

duosddl &slgal dedio
day s weoiw d5dll gl ade @aiall o
Joaol) aog Loygei . ols| il sluw
Gali dundud Glo) gi 8log i e olisl jg5iall
62ubl ynsy0) yasdo Glw ¢l gl ¢yiidialy
JUeiuwl Wi 6wl slpol gf (Wyilduiadl Jub (o
lowd ol gi laio Jgjll gi sUneall duspoll
S8 uipog duoyBg dudpeg dayic wluwl douls
ol Aol pulell eldiwl 5T cuw @T Jge Jjoos
ol G Jus alol ode dxil ol

S wlodl 909 g0 Ao

Joadll gluo
Aoy
oyl

severance at or above the
wrist or ankle of both
hands or both feet or of
one hand and one foot

Death or permanent total 200,000 200.000 il LAl jaell gl oLogll
disablement

Total and irrevocable loss 200,000 200.000 |ULS 6 anlol yieiall joull Jolll adall
of sight in both eyes el
Total loss by physical 200,000 200.000 foi adlyl Jil Gupb (e ANl 284l

gl guadl L) JoWll g pooeoll §9-9
012ol9 pa6g 62ol9 2y gl J028)l
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Total loss by physical 200,000 200.000  |§9-6 gi aJlly il Gupbo Jc el
severance at or above the 301 gf (ol 308 JoWl g puneall
wrist or ankle of one hand Jioially 4l 188l g0 (juord
or one foot together with kol | s i3, aalbol
the total and irrecoverable T G2 0 8 |
loss of sight in one eye
Total and irrecoverable 100,000 100.000 |6 anlo] yieiall juoul) Joll xadll
loss of sight in one eye kel gl
Total loss or amputation of| 100,000 100.000  [oi el J Wl @b (e A aball
one or both feet, hands at Jadl saoy Jolll gl aunooll §go
or f'above the.ankleorthe g038Jl 0! g
wrist respectively
Permanent partial The value of the compensation pill Gijadl jaell
disablement ) »
will be specified for the person
asapercentage ofthe
compensation amount AED
200,000 based on the
percentage disability certified
by the prescribed Medical
Authority
OO0 duglo duusd  gosuul
200,000 £JWI yAygeill doud
Ll s . Jlol ooy
dusadl  oxai sl jaoll
dueod| aulnJl
Conditions: g iUl

a. Compensation shall

in respect of each person
of one occurrence and

liability of the Company shall not in

be payable
under one item only of items (1) to (7)

arising out
the total

200,000 o

the aggregate exceed the sum of
AED 200,000 during any one period

of Takaful.

No compensation shall be payable in
respect of death or injury indirectly
or directly wholly or partially arising

(1) 29l Jo 1066 aolg Al yAygell Gailuy i
Ui ddou s Ba0lg dedly douli wuosul J4J (7)

a5l Gle sl ddgguuall jglads

.JoWWI (o 6aolg 0410 g_si ol 0o)>

oyl gi slogll ge ytuged ¢l Galuy Jg .o
JAdw éxlall gi doos Wl gi AWl dussuadl
Lol xoei JIUijs of WS yublo ué gf pislio

Watania Takaful General P.J.S.C, Registration Mo. 1974515,
Insurance Authority Registration No. 085, PO Box 48883, Dubai, UAE
Jebal Ali | Abu Dhabi | Sharjah | Deira

BO0WATANIA (9282642
www.watania.ae

1574515 5 )l Joad| o) .E.p.‘_,.h‘nLnJl JoAA duidag
dasiodl dupell Olledl - . 48883 a0y .0 085 ool Ul A 0 uall poy

800 | BB Labagui | e i



Classification: Restricted

LOatania
Takaful

out of or resulting from or traceable
to intentional self-injury or
attempted suicide, physical and/or
mental defect or infirmity in an
accident happening whilst such
person is under the influence of
intoxicating substances or drugs.

c. Compensation shall be payable only
with the approval of the Participant
and directly to the injured person or
to his/her legal personal
representatives whose receipt shall
be a full discharge of the Company’s
obligation in respect of the injury to
such person.

d. Total number of  passengers
including the driver shall not exceed
the number stated in the Schedule
at the time of the accident.

auibg

JLAJI gi Laladl cuell gl jladidl dglaw gi guall
3o £g69 clil @69 b Lo el gi . laoll
.Glyasodl gl 63800 Hlgo U cund goiduddl

«yiduall 48610 101 hds yAugell @aiuwg .o
Gind il aglion gl jpadell J] 6pilo @099
o 850l (ol £lac] dolud repug .guigilall

.ol 13e d&lol olad ewl Ul

pouo Loy .ol Jloodl sxell jolod Ui Cle o
£969 69 JgaJl o Jgdiadl saell Gilul
Kbl

Terms and Conditions for the
additional Covers (only applicable if
mentioned in your takaful certificate)

Gubiy) awslsyl Subeill plioilg bgddl
(L &Il Jo I sladds 6 455 1531 hid

Agency
Repair this

the

chosen
during
issuance
Certificate
additional

time
of
for

extended to

accidental

Vehicle at
manufacturer's

authorized dealer within

the UAE.

If the Participant has
option

Lo Gidiadl W1 3] didiyg 6 oyl
Jluol Log o JuAl Uyl

of : . s
| o .daougll
the 2y & b9l

an
contribution,
the Takaful Certificate is
include
damage
repairs of the Covered
the

o oLsol il
Jolll ddlg aoj
21| -
(o olneadl dauspoll
ge Wl sl
dJBg s dolgall
oaoeiadl  lyluud!
oy  guowll o
dw yoll Olylodl

.00 doll
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Oman Cover  The following cover will ;595 oy Wow Jlof diblw dthej

g)vlvr; Damage be pr$vll(d<:dI Zsllts:ed :n Lle AUl dupeyl aslodl s i)
n our Takaful Certificate:
Y ¥he territorial limit of the ot ad 9'”,“ (85 di5pall
Takaful Certificate is Jolul diug
extended to include the 1l do BJI
Sultanate of Oman for 3922J1 o
Own Damage only. dos5g) duolpenll
Please refer to'the Cover L Jol4D
unle;s_ otherW|se l3g gloc &
specified in your Takaful 'lc
Certificate. You will not ol ol
be covered under K o dusol
section 2 (Third Party Lo dylnoUl J| egopl
Liability as thi; cover eld e ayani gy o
must be obtained J6B1I &égg o
separately (via Orange ol o el Bl

Card). Please contact
WTG incase of request. i _ong
In the event of a claim, aygguo) ( )r‘“‘““’JI

traffic  police  report dgguunll- poll
should be obtained from WLYRWILY VTRV
the respective country Ao e Jguoall
authorities. JAuiu el
asUnl jc) Junoio

M - (adlaipl

duing” s Juoidl

b o "Jolki

il

dloo 1gog UL 0

Je o Jeoandl oy

dbopadl  go  pybs

Jo a9 0Jl

it |

ieall Al o
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GCC Cover
(Own Damage
Cover Only)

Off Road
Cover

The following cover will
be provided, as listed on
your Takaful Certificate:
The territorial limit for
Chapter 1 is extended to
include Oman, Bahrain,
Saudi Arabia, Kuwait and
Qatar. You will not be
covered under Chapter 2,
third party liability, as this
Cover must be
purchased separately at
the border.

The Takaful Operator will

cover loss or damage to

your vehicle whilst being
driven or it off road.

Provided that:

a. Private use SUV
vehicles with 4WD
drive) capability only
are eligible for this
extension of cover.

b. You are not
participating in a

gl eyl
ddgdg O auogall
¢l Ao BJI Jo I
g2l 2l
WkYeloV] awolyoll
Jodud (V) Juoall
Jloc dudndw
asgeudly iy
o W 4bog Cugillg
dwgguuo) (M) Juoall
ddgguuall-  uoll
oy dwo (Al
dubholl old® clpl
ae Joiwo  JAudw

gl
clypp jpadl  Joll
oSSV WAL
el ¢Jyiduadl dus oy
JboiUl gi  éxuall
dbyp Gl o
olazxiwl -S|

Ao JI ulyluudl
Ul gonl g3

desert safari, ‘dune ul{-}QJ. Ojg‘m,“
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LOatania
Takaful

Classification: Restricted

e Commercial type i Joul
vehicles é_c-,jﬁapgw

o Veh'icles driven for e SWlao
busmesg purposes. Lol gf Sl

e Competitive events _

. ., leuc s Wl
and/or ‘dune bashing o

e The Participant shall :Jauid lg
bear an Excess of
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policy Excess stated (o Olspall e
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admissible  off-road b usliedl
claim. )
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Classification: Restricted

LOatania

Takaful

Towing
Support

Personal
Belongings

If there is a breakdown or
accident and
consequently the vehicle
cannot be driven, the
vehicle will be towed to
the nearest garage.
Towing service shall
include pullout services
from the sand parking
area near
residential/office
buildings, free of charge,
except in cases where
the vehicle is deep inside
or underground and in
multi-storey car parking
which requires special
equipment.
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The Company will pay
the Participant for the
value of loss or damage
caused to personal
belongings by fire, theft
or accident while the
belongings are in the
Covered Vehicle and if
mentioned in the police
report, proof of purchase

of those personal
belongings must be
provided to the

Company. The Company
will deduct an amount
for depreciation, wear
and tear when it settles a
claim. The maximum
amount for this Cover
the Company will pay for
any one incident s
Specified in the Takaful
Certificate.
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Classification: Restricted

LOatania

Takaful

Natural
Disaster
(excluding
hail storm)

5.0ibbg

Exceptions:

The Company will not

pay for loss or damage to

the following:

a. Money, stamps,
tickets, documents,
or securities.

b. Theft of any property
carried in an open or
convertible  vehicle
unless in a locked
boot or locked glove
compartment.

c. Goods or samples
carried in connection
with any trade.
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The following cover will
be provided, as listed on
your Takaful Certificate:
The cover under Section 1
(Loss or Damage) is
extended to cover the
Participant in respect of
loss of or damage to the

Participant’s Vehicle
caused by:
a. Strike, Riot or
Civil

Commotion
which does not
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Classification: Restricted

LOatania

Takaful

Auto Gap
Takaful for
First 6 Months

Replacement
Locks

5.0ibbg

assume the
proportion  of
or amounts to
popular
uprising.

b. Flood
(provided the
Vehicle is not
driven).
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If the Participant's
Vehicle is under 1** hand
ownership, purchased
from an  authorized
dealer and less than 6
months old, based on
year of manufacture
(unless otherwise
specified in your Takaful
Certificate) and is
declared a total loss, the
Company shall pay for
either a brand new
replacement model or
for the original purchase
value, whichever is lower.
This shall apply for brand
new vehicles only,
subject to one claim per
Policy year.

In the event of damage
to locks on the
Participant’'s Vehicle orin
the case of the theft of
keys, ignition card or lock
transmitter of the
Covered Vehicle, we will
pay for the necessary
replacement cost of:
a. All external locks of
the Participant
Vehicle.
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Classification: Restricted

LOatania

Takaful

Fire & Theft
Cover

Child Car Seat
Replacement

b. The ignition/steering
lock if this is operated
by the same key; and

c. The lock transmitter

and/or central locking
interface.
Any claim under this
Section will not affect
Your No Claims
Discount.

The Takaful Operator will
compensate for the loss
due to fire and theft as

stated in the Takaful
Certificate. Final
payment is subject to

court verdict and/or final
police report.

The Takaful Operator will
pay an amount specified
in the Takaful Certificate
unless stated otherwise
towards repair costs
pertaining to child car
seats which may be
damaged due to an
accident whilst fixed in
the car. The child seat will
not be covered if fixed in
the front passenger seat
of the covered vehicle.
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Classification: Restricted

LOatania

Takaful

Personal
Injury Cover

The Takaful Operator will
pay the Cover amount as

stated in your Takaful
Certificate to the
Participant and/or
spouse (or in the event of
death, to their legal
personal

representatives) if the
Participant and/or

spouse, whilst getting
into or getting out from
or travelling in the
Covered Vehicle caused

by violent, accidental,
external and  visible
means, which
independently of any
other cause (except
medical or  surgical
treatment consequent

upon such injury) shall

within three calendar

months of the

occurrence of such injury

result in:

e Death

o Total irrecoverable
loss of sight in one or
both eyes

e Total loss by physical
severance of one or

more limbs at or
before the wrist or
ankle by physical
severance

e Permanent loss of

one or both hands or
legs by physical
severance

e The benefit will only
be paid once for
death or injury to the
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Jebal Ali | Abu Dhabi | Sharjah | Deira

GO WSlYl 060
BUnsall duspall

Joll &5 gosi  Glloyl

>0l ddneil @lio
Jolll  dégg o
gl dog I gf ol
Wb o 9) eyl
aolion )l 6logll
uoi 13 (gugilall
29! 9i/g  ¢Jylinall
GO wadyl cliji
9l dUnoall dubpall
Joul gl lado pgyaJl
wade okl ey
Jolbdg 25 . o)e
Joluwo Jsuiy silg
Pl oww @l ge buey
ol Gl Jus o
ol ggog (o

ologl)l e
poul) ads ojlus e
pllell abls pc

gl o] (o
.Loouids gl

auds ojluus e
9l Wb J
Juo gl aie sl
ol ouneoll
Jo I

als  olus e

gl guadl g0l
gl b Ll

1574515 5 )l Joad| o) .E.p.u.i.r‘nLnJl JoAA duidag
dasiodl dupell Olledl - . 48883 a0y .0 085 ool Ul A 0 uall poy

auibg

BO0WATANIA (9282642
www.watania.ae

s | AB Ll | kgl | Lle Jus



Classification: Restricted

LOatania

Takaful

Medical
Expenses

Participant or spouse
for any one incident.

Exclusions:

This section applies only

to the Participant’s

private vehicles in the
name of an individual
and does not cover:

. Death or injury
caused by suicide or
attempted suicide.

. If the claimant s
convicted in
connection with the
accident of a drunk-
driving offence or of
driving under the
influence of drugs

. Anyone who is over
70 years of age at the
time of the accident.

The Company will pay to
the Participant and/or
any other passenger in
the Covered Vehicle the

reasonable cost of
medical expenses
incurred in connection
with  any accidental
bodily injury directly
resulting from the
accident involving the

Covered Vehicle.
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Classification: Restricted

LOatania

Takaful

Roadside
Assistance
Cover

Roadside
Services

Emergency
Assistance

means providing basic
services 24 hours, 365
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days throughout the ’w . ‘"SJ ,
United Arab Emirates }**”JI o]l
according to the type of 0 dcludl jlao (le
cover purchased as dg clail  guoo
follows: dw ol Ulylo
goll @og  Sanioll
ol ticiioll in Sl
s JWIl gl Cle
Features silver Gold Platinum
(App llcable. L7 Salo? 450 All Third Party All Comprehensive Gl H '9 eles
4WhDs- Private use vehicles s v Policies (above
Policies Policies
only) 300K)
Usage Any 2 services a Unlimited Unlimited
year
Inter Emirate only
Within city / Intercity Same City in case of an Intercity
accident
Accidental Towing Yes (Same City) Yes (Intercity) Yes
Mechanical Breakdown Towing Yes (Same City) Yes (Same City) Yes
Battery Boosting Yes Yes Yes
Flat Tyre Change Yes Yes Yes
Fuel Delivery Yes Yes Yes
Lock Out Service Yes Yes Yes
Car Registration Renewal No Yes (once a year) Yes (Once a year)
Off Road Assistance No 3 times/year Unlimited
Automobile Service No No Yes (once a year)
Airport pick up or drop off No No Yes (once a year)
Airport Meet and Greet Service No No Yes (once a year)
Home Maintenance Service No No Yes (once a year)
Document Delivery Service No No Yes (once a year)
Dlscouptgd In.ternatlonal No Ves Ves
Driving License
Geographical Coverage UAE UAE UAE
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Classification: Restricted

LOatania

Takaful

auibg

Vehicle If there is a breakdown or | gi Jbbe sl yoeill Jb 6 doss
Towing accident, IMC will tow the | &Ll U LTI b o
Services: vehicle to the dealer's 2uouug dspall dnéy Gallel! Sl pall
garage or a garage of the i 51 of cjgoll Lo Ul T
Member's choice. This u}p ot el el }D : loshog
does not include pullout | Jo J9 drall JWdl oo | oy o
services from the sand or | &pWall gl JLdl go logho | o oy
off- road areas. .0ycgll
Battery Where  the  vehicle's | asoll djloy cucyo Jb 6 doas
Boost battery is dead for| o pghnw .uw GU ol
Service: yvhatever reason, IMC will doboy  Gallell Ol | &l Uayl
jump start the Vehicle to | . ol ddgoll Goub eolel o
enable the Members to | = B L Ul
carry on with their journey | #22) @bolgo go cbacll
(no new battery and /or | ol Gl oU jogi J)
replacement of battery | Juiuwd gi /g 6315 dyyloy
provided by IMC), or IMC | 50U pgéuw gl (&l
will tow the vehicle to the | au5;0J1 jinss Lolledl oljlu]
dealer's garage or a Uiso bl g ejgol Uio I
garage of the Member's o -
choice within the same | Y% Y° Jioo JL‘“?,' oo
city. Aol
Flat 1. IMC will change | uljludl U Jodduw .1 doas
Service: the flat tire with a | 5 (C.J'QD‘” ulgal  Lollell oy
hare | re | P2 WL o8 2L cloal | igu
available, IMC will | $2U 5202 Rl 0ol 100 1 dpaau
tow the vehicle to | ! &l ol ST pigny oo
the dealer's garage | 40 @0 <ol 9l gjgall wljo NHEY)
or a garage of the Aol guoj
Member's choice
within the same
city.
Fuel Delivery 2. IMCwill deliver fuel | Colledl Gyl G50 gy .2 doas
Service: direct to the G0 cbachl JI 6piluo 1g6gll diLe)
Members should Ll cuelg wgbgll 34 Jb 959l
they run out of fuel. . . A
The Members only 2909)l aalas sl Cm__ﬂ,l :Ulao
have to pay the noo
cost of the fuel.
Lock 3. If keys are locked inside | ulgi Jads db Lo 3 Gloas
Services: the vehicle, IMC will make | sjtaoil gluwig  @spall | daclucol
attempts to gain access | ., U Joby el T
to key to enable the saadl Ul Joog)l callel o
Members to carry on with e'u : ‘940 - v gl
their journey. opble cbacll Gl o1 5 5laall
1> NESH
a5 ol
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Classification: Restricted

LOatania

Takaful

auibg

Car
Registration
Service:

4. Vehicle registration
renewal service will be
provided to members,
one service per year
applicable to one car. The
reservation must be done
with IMC 48 hours prior
to registration. In order to
avail the vehicle
registration renewal
service, the member
must provide the
documents and
information required by
the traffic department.
The customer is also
responsible for the
settlement of all traffic
fines and other traffic
department charges.

IMC will collect the vehicle
key and documents from
the member from a single
location as  mutually
agreed. The vehicles will
be collected only from the
city in which they are

registered, and the
renewal service is
applicable for a single

attempt only. In the case
of failure in passing the
car on inspection, the car
will be returned with the

comments from the
inspection office. The
service will only be

provided once a year and
any subsequent services
are not free of charge,
however the customer
can avail the services at a
nominal fee of AED 150.00
per additional runs. The
vehicle registration
renewal service does not
apply to export, sale or
transfer of vehicles nor
does it apply to any

6| Juoouud doas -4
Joud yaa) doas 309l
opo) cldg clacil @syoll
63019 6)luw Ugiuw Ulow 6a0lg
Shbudl GoU g jandl vy
Ju dclw A Jus ollell
dord o eolaiwil  joodl
Gle oy dusdpodl Juouud ayan
Glgll VYY) Jaooll
&bl leuldnj Ul Glogleallg
W3S Juooll Jody  yg ol
Ulalboll oo 905 dugguuo
S sl pguuply dyygpoll
SaU 35U ygyadl 61 leuoyas
aspoll  colledl Ol
g0 dgliholl &ilgllg
@Gol »320 JBo Jo &l
ol oy gLyl ade
adiw Ul dyaall go DUl
a5 pldg . Juowuddl duloce Loy
U9 1néo 6olg dpa) aanill
GO wspll ol pae Jb
g0 ddpoll s gondll
wido (e 65slodl Glss ol
66 doaddl plilw .yanall
U483 gi Lle giuw 63019 840
86s0 Gloas sl Ll pguyl
g0 ésalailwdl Juoell Jihoug
S0 puy Jlao Iloasl
o] 09)5l10-,-- doudy
Qi U awslsyl Gdgloall
Aol i aanj doas
ddlo J&i gi eu gl auai Lo
e elis Guni g Guspall
bl ol dyldl sl

.y yWwl

6yl |

Watania Takaful General P.J.S.C, Registration Mo. 1974515,

Insurance Authority Registration No. 085, PO Box 48883, Dubai, UAE

Jebal Ali | Abu Dhabi | Sharjah | Deira

1574515 5 )l Joad| o) -E-P-u-il olell Joliill duilg
dasiodl dupell Olledl - . 48883 a0y .0 085 ool Ul A 0 uall poy

BO0WATANIA (9282642
www.watania.ae

s | AB Ll | kgl | Lle Jus



Classification: Restricted

LOatania

Takaful

auibg

commercial vehicles or

motorcycles.

Off-Road
Assistance:

5. Off road recovery will be
provided to members.
Off- Road recovery is only
provided if a break down
happens, accident
happens, or vehicle gets
stuck during the normal
course of driving. |If
vehicle cannot be driven
due to an accident or
mechanical breakdown,
IMC will tow the vehicle to
the dealer’'s garage or a
garage of the Member's
choice. The time required
to reach the customer for
off-road recovery
depends on the location
and accessibility to the
location of the vehicle.
Vehicles participating in
any desert event or rally
are excluded. Desert
recovery will be done only
during daylight hours and
is only for 4x4 vehicles.
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Discounted
International
Driving
License:

6. Watania Takaful
General customers are
entitled to a discount of
10% on an International
Driving License. Members
will have to submit a copy
of his/her valid UAE
driving license, 2 passport
size photographs along
with the signed
application form.
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Jle puos
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Automobile
Service:

1) As mentioned in the
above table. Members
can avail a free
automobile service
drop off and pick up
service. This service
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includes picking up

@090 Jo ol Joj

minutes within city limits.
On Highways or out of city
limits, the response time
would depend upon the
distance, road conditions
in that particular area,
weather and all other
unavoidable

circumstances, which are
out of human control, but
where no problems exist,

the car’ from 'Fhe gjgall ddyg JI Jraoll
customer’s I'ocatlon b Jsh (hao &gl
and dropping it off to luodl jLil ey il
the dealer (agency | T i
only) workshops | 8090 JI adoll o) alw
within the same city | Jaoell  Jdoo Jrooll
limit. Upon | aolb  dljgaal clyol
completion of the job, | dyglinodl @lladl slauwg
the vehicle will be ABgll Lo
delivered back to the i
customer’'s  location.
All bookings and
necessary payments
at the agency need to
be made by the
customer.
Geographical | 7. Extended roadside | sacluwall doa5 016) 7 dbhoul
Coverage: assistance would be Lo cllooll Gpall Qb e | daudlyeall
provided to custqmers N1 gi 8aniall dypell Oljloyl dgo
UAE or as mentioned in .z : . ’
the above table. The | odlel 435 _LO“ M
extended coverage QIJLD%“ 2920 b duholll
outside UAE will be free | I+ J9U Ulxo oaaioll dyjell
for the first hundred 100 | Jtoell Jook i Jle gio glis
kms and every additional | (e dailjlol aolyy ddi dalss
kilometer would be | 630 oy LOUA| Jio glis U5
charged at AED 3.00 to o105 4hd ©jo dslutoll
the customer. All the JDI) Uiyo u}ﬁi';}” Slissoll
vehicles will be towed to . - . T A
the nearest garage within | J&U! 40253090 U g&) dgall
that country, hence no Jol g Sl
free Inter country transfer
is permitted.
Response 8. Response time is a| goj (wsl pglul .8 Joj
Time: maximum of  45-60 | 515 daués 1 - €0 dbiwll | i laiwyl
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a maximum of 2 hours. | ppnidi  .glclw  dbiwl
The above services will be | ¢ ouel 6)g53001 Lol
Ilm'lteql to all vehicles | 3 I Wijg iy JUl sl
weighing up to 3 tons. Sl
. Roadside Assistance and | éacluall doad 20Uy S ju pladiuwl
Membership program for all Members | 500l e1on) @bl Jle dusog
Usa.gfe and | is valid for 13 mopth; from 1205 AU 4o e Y 6xal | dygidell
Validity: the date of activation of Gy Uiagacll  ablayl
the membership card. T . ;
Any extension period will | %> 0410 Jle odlel wloasl
not be covered. ol ol
Emergency Repair | The coverage under the | usgos duhoil aiod Ulog a0
Expenses Takaful Certificate is o) JolUI dégig 2oyl
rmergency repairato | 1) SR 2ol | g
the Participant’s vehicle g_,l ot dwl
to secure or get you @JJJQJ' U” Cl”Lf!
back on the road safely. | 0@ gosi  .Jglu
This cover issubjecttoa | xu  2lo  ddnoUl
mMaximum amount per | 6xolg)l dlnoll Luodi
claim as specified inthe | 5 sysoll gaill e
table of beneflts. Inthe | 45 L6 gsliall Jgao
event of a claim, please " oo s
submit the police report L’w 939
along with the repair g0 dbpadl j)0) 0y20)
invoice and 0jg09 plloyl oygilo
photograph(s) of the o) aLol)cgigo
damages to the aon) Ul glusll
participant’s vehicle. i)l @ispoy
Pickup & Delivery | This benefit provides golial  ole  0ad] oyl
(Claim Service) the Participant with JuAs| doxs yikivall Juogillg
having his/her vehicle M, N i015)
picked up and dropped e adio o 1
back to an agreed % “gmo 8'0%0 (e UboJi
location after an e R 999
accident has occurred 0 olboooll d5pall
and the covered vehicle | (9 pluoyl duboi AJb
has been fixed. In case o wgw Ayl
the vghlcle has Agengy auspoll pliwlg Juogs
Repair coverage, it will el Wilsy ABgll o
be dropped off to and . .
picked up from the Juogs ’cw | o
Agency otherwise it will | &2 @Jba2le o)l
be dropped off to and Jodeo  pl)S /a9
picked up from Watania Jolal dulng
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Takaful General's
Priority
Workshop/Repairs.

Windscreen
Damage (No
Excess)

In the event of breakage
of the window or
windscreen of the
Covered Vehicle where
this is the only damage
to the Covered Vehicle
other than scratching of
bodywork resulting
from the breakage, the
Company will indemnify
the Participant for the
cost of replacement of
such window or
windscreen and any
payment in  respect
thereof shall not be
subject to any excess
provided that the
liability of the Company
shall not exceed AED
3,000 (unless otherwise
stated in the Policy
Schedule). Any claim
made under this Cover
will not affect Your No-
Claims Discount.
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(Temporary) Hire
car Benefit

The following cover
will be provided, as
listed on your Takaful
Certificate:

In the event of an
accident covered under
the policy, the Company
shall provide the
Insured with a hire car
as given below:

(a) We will provide a
hire car for a maximum
of seven days per policy
period or until your car
is repaired (whichever is
earlier)

(b) The hire cars are
standard saloon
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vehicles up to 4 years
old with an engine size
of upto 1.6 litre, and you
can drive them in the
UAE only. Use of hire car
must commence within
the first 48 hours after
your car is lost or
disabled following an
accident covered under
your policy. When the
Insured Vehicle is
declared a total loss due
to damage or theft, the
benefit under this
endorsement ceases
after we have made you
an offer for the
settlement of the claim.
(c) Please call 600
575751 (IMC) and IMC
will coordinate with you
accordingly.

Copy of Passport with
valid Visa (for
expatriates) and a
current driving license
will be required.

(d) The Insured
should provide an
imprint of a credit card
to the hire car Company
as a security deposit.

(e) Subject to the
terms and conditions of
provider/car hire
Company.
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Exceptions:

1. Any costs related
to fuel, traffic fines and
damages to car, Salik
charges, parking
charges or any other
fines

2. Any hire car
charges after a hire
period of 7 days

3. Any deductible
applied under the hire
car terms and
conditions, should there
be an accident while
driving the car

4, Any loss or
damage to the hire car
and/or any kind of legal
liability arising out of
use of the hire car
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5. Any Drjver Whose o s sl
UAE driving license is g0y by
less than 12 months or T
whose age is less than pLolg b
23 years Byl ol
6. 'Any gecunty £adg Jb L
deposit to the hire car e .
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Ambulance Cover | The Company shall pay | ojé 2o a5l 264 aoas
an amount of AED 6,770 Jhlol  aepy W Wlewyl
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ambulance services an
. . | Jl Jodl
medical transportation o R d
to hospitals. The amount | U2 u€ Dol
is per injured person | «Low yoIw
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accident caused by a
Participant'’s Motor
Vehicle by the Company

sV e (040 duspo
dJgquuall go dspid|

Company will indemnify
you for loss of or damage
to the Participant's
Vehicle whilst in the
custody or control of:

a. A hotel, restaurant or
similar business, which
you do not own, where
the Inured Vehicle has
been parked by their
authorized driver.

Exceptions:

1. The vehicle is handed
over only to the
authorized person after
due verification.

2. The person is a
licensed driver.

3. This is not covered by
any other policy.

dwiaoJl.
against  Third Party | ~
Liability.
Valet Parking If you have a | ydygel ASuill ojili | o  doas
Cover comprehensive Takaful | 55 i (e ol Oy |
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Allowance

Company for loss of use
allowance shall be
calculated per day and
per damaged Motor
Vehicle, according to the
fare of a similar Motor
Vehicle rental of the
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same make, not
exceeding AED 300
(Three Hundred UAE
Dirhams per day. The
maximum period for
loss of use allowance is
ten days, and the
Company may provide a
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your Takaful Certificate:
The coverage under this
Takaful Certificate is
extended to include an
amount per accident, as
specified in the Takaful
Certificate table of
benefits for the cost of
hiring a taxi in the UAE
in order for you to
complete the journey to
your destination or
return to your residence,
in the event of an
accident causing loss or
damage and making
the Participant’'s Vehicle
not roadworthy.

In the event of a claim,
you are required to
provide the Company
with the receipt or
invoice of the taxi with
the date corresponding
to the incident date.

similar alternative Motor .G)l Qe )
Vehicle for the same
period in good working
condition for road travel.

Taxi Fare The following cover | anoll jogi oluw | éyluw ooi
amount will be | goul oo awwl LS
provided, as listed on 4869 6 aogoll "
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Courtesy Car (Cash
Benefit)

The Courtesy Car
Benefit cover will be
provided as listed on
your Takaful
certificate.

The Company will pay
the courtesy car (cash
benefit) up to 7 days
subject to a maximum
of AED 100 per day.
subject to the following
specific conditions:

a. Should Watania
Takaful consider the
vehicle a write-off or
Total Loss, this benefit
does not apply.

b. The eligibility of
compensation will be
calculated from the day
the Vehicle is handed
over to the garage for
accident repair.

c. Only private and
individual owned
Venhicle of
noncommercial

purpose shall be
covered.

d. Company-registered
vehicles provided for the
use of their staff will be
included under this
Takaful Certificate only if
the company gives an
undertaking that the
Vehicle is used by a
single person only.

e. The period of courtesy
car (cash benefit) shall

be Ilimited, and the
Participant shall be
entitled to avail a
maximum of 7 days in
one or multiple
occurrences during the
period of Takaful,

maximum of 2 claims in
a year.
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control of hotels or
shopping malls which
the Participant does not
own and where the
Covered Vehicle has
been parked by their
authorized driver.
Specific
Limitations/Conditions:
This benefit shall be
payable provided that:

- Customer files a case
against the
Hotel/shopping mall

- The Vehicle is handed
over only to the
authorized person after
due verification

- The authorized person
is a licensed driver

This benefit is not
covered by any other
policy

- This benefit is limited
to one claim per policy
year
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Tool of trade
Extension

The following cover will
apply if listed on your
Schedule only. It is
hereby understood and
agreed that
notwithstanding
anything to the contrary
contained in this policy
the cover provided
under Section Il of this
policy is extended in
respect of Mixers and
trucks mounted with
cranes and/or
equipment whilst the
motor vehicles or
equipmentis working as
a tool of trade provided
that the company shall
be under no liability
under Section Il in
respect of liability arising
out of:

1. Subsidence, flooding
and water pollution

2. . Vibration or the
removal or
weakening of support
of any property land
or building.

3. The explosion of any
vessel under pressure
being part of plant
attached to or
forming part of the
Motor Vehicle.

4. Damage to pipesand
cables while the
Motor Vehicles and/
or the equipment
and/or attached plant
is being operated as a
tool of trade.
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Limits on cover
The company's
liability under this
extension  shall not
exceed AED 250,000 for
any one loss or/and
claim and in aggregate
for any one accident or
series of  accidents
arising out of one event
or in aggregate for all
accidents and/or events
occurring in the period
of Takaful.
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Exclusions from
cover

Takaful does not cover

the Participant against

loss of or damage to the

items, or against any

related expense caused

by any of the following.

a.delay, loss of market or
consequential loss of
any description.

b. mechanical, electrical
or electronic
breakdown or
malfunction of items

covered where there
is no external
evidence that a
covered event has
occurred.

c. war or warlike
activities which
Mmeans invasion, act of
foreign enemy,
hostilities  (whether
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war is declared or
not), civil war,
rebellion, insurrection
or civil strife following
any of these.

d. expropriation, which
means the lawful
seizure, confiscation,
nationalization or
requisition of covered
items.

e. anything nuclear or
radioactive, meaning
the ionizing
radiations from or the
radioactive, toxic,
explosive other
hazardous or
contaminating
properties of any
radioactive matter or
nuclear waste,
weapon, device, fuel,
installation, reactor,
or any component of
these.
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Loading/unloading
Extension:

The following cover will
apply if listed on your
Schedule only.

The policy is extended
to cover loss and/or
damage to the covered

vehicles occurring
during
loading/unloading
operation due to

breakage (or) failure of a
jack but excludes the
jack itself due to such
breakage (or) failure.
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Loading/Unloading
subject to

No overloading
Electronic Waybill
should be provided in
the event of a claim. In
case of accident due to
loading/unloading
before removing the
vehicle, the Company
should be provided an
opportunity to inspect
the vehicle.
Loading/unloading

should be done as
prescribed by the
manufacturer and in
line with standard
practices.
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Clause 6: Frequently Asked

Questions (FAQSs)
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Why can’t the Takaful Certificate and
registration be in two different
names?

The Takaful Certificate holder should
normally be both the main driver of the
vehicle and the registered Participant.
The Takaful Certificate holder must
have a financial interest in the vehicle.
The Roads and Transport Authority will
only register a vehicle in the name of
the person/entity stated in the Takaful
Certificate.
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Which garage will you use to repair
my car?

If you have selected Agency Repairs,
then your vehicle will be repaired at the
vehicle’s main dealership. Otherwise
Watania Takaful General will select its
own authorized repairers. We only use
garages that adhere to our strict
quality controls. Garages must have
experienced and qualified personnel
and access to sophisticated repair
equipment.
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Can | choose the garage to which |
want to take my vehicle?

Yes, you can use your own repairer
however please note the following:

o They will need to send us first a
repair estimate including cost of paint,
materials, labour and any required
parts. It's also important they share
with us images of the damaged areas
to assess.

o Our surveyors will then liaise with
them to get an estimate as low as the
one received from our recommended
repairers.

o Then the repairs will be authorised
within 2 working days.

o The repairer is not contractually
obliged to provide a specific level of
service to you.

o We will not be able to assist you with
any aftercare issues.
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o We will not guarantee the repairs
carried out by a repairer outside our
recommended network.

- Alternatively, we may offer an amount
as cash settlement which is equivalent
to the lowest estimate received from
our recommended repairers. This will
be subject to our inspection to confirm
completion of repairs to your car.
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Why has my deductible increased?
The standard deductible is increased
for high value vehicles, high
performance vehicles, and young
drivers and for drivers with a poor
claims history.
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Why do | need a 13-month Takaful
Certificate?

The Roads and Transport Authority
insists on a 13-month  Takaful
Certificate or Takaful policy each time
you register a vehicle. It provides you
with registration for 12 months and
gives you a one-month grace period to
re-register the following year. The 13-
month Takaful Certificate requirement
is intended to reduce the number of
uncovered vehicles on the roads. The

prompt renewal of the Takaful
Certificate will save you having to pay
for another 13-month Takaful

Certificate. The 13-month period is
valid, according to the Roads and
Transport Authority, from the time of
registration and not from when you
take out the Takaful cover or Takaful.
Therefore, it is strongly recommended
that you renew your Takaful Certificate
when your registration is due, and not
when the Takaful Certificate expires.
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Clause 7: War and Terrorism

Exclusion
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We will not pay for any accident, loss,
damage or injury which is the direct or
indirect result of any of the following,
whether or not contributed to by any
other cause:

. War.

2. Invasion.

3. Activities of a foreign enemy.

2. Hostilities or warlike operations
(whether war has been declared
or not).

s, Civil war.

6. Revolution, rebellion or
insurrection (that is, people rising
up and changing the
government by  force or
attempting to do so).

7. Civil commotion which is of such
severity or magnitude that it can
be likened to a popular uprising.

s. Military power (even if properly
authorized by the duly elected
government).

o. Usurped power (that is power
taken by force by any person or
group (including armed forces)
not being the duly elected
government).

1. Any act of terrorism. For the
purpose of this exclusion, an act
of terrorism means an act,
whether involving violence or the
use of force or not or the threat or
the preparation thereof, by a
person or group(s) of persons,
whether acting alone or on
behalf of or in connection with
any organization(s) or
government(s), committed for
political, religious, ideological or
similar purposes including the
intention to influence any
government and/ or to put the
public or any section of the
public in fear.
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Loss, damage or injury which is the
direct or indirect result of any action
taken in controlling, preventing
suppressing or in any other way
relating to any of the causes listed
above is also not covered. If the
Company alleges that by reason of this
exclusion any loss, damage, cost of
expense is not covered, the burden of
providing the contrary shall be upon
the Participant. In the event of any
portion of this exclusion is found to be
invalid or unenforceable, the
remainder shall remain in full force and
effect.
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Clause 8: Value Added Tax (VAT)
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It is hereby declared and agreed that if
Value Added Tax (VAT) is applicable on
the Takaful Contribution and other
charges payable/paid in relation to this
Takaful Certificate retrospectively from
inception or prospectively from the
date of implementation of VAT, the
Participant will be liable to pay any due
amount under VAT and the Takaful
Operator reserves its rights to collect
the same from the Participant in line
with the VAT laws and regulations as
implemented in the United Arab
Emirates.
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Clause 9: How to Submit a Claim

dJUooJl 04145 dioss :dew il 0sladl

What to Do in Case of an Accident:

As per Watania Takaful General's
requirements below, you must obtain a
police report. The police report is an
essential document to process your
claim and, more importantly, by law, no
garage is allowed to carry out the
repairs on your vehicle without a police
report. In case various parties are
involved in the accident, the police,
based on the accident scene, will
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define the responsibility of each party
in the accident.

These responsibilities are mentioned in
the police report along with a brief
description and a sketch of the
damage thatoccurred to the vehicle(s).
Please note that the garage will only
repair the damage mentioned in the
police report. Therefore, we advise you
to ensure that all damage to your
vehicle in a particular accident s
properly detailed and shown on the
vehicle sketch.

If you wish to repair several damages at
the same time, which were caused by
several accidents or incidents, you will
need to provide separate police reports
for each accident/incident that caused
the damage to your vehicle. Please

bear in mind that the Deductible
mentioned in your Certificate
Schedule is applicable to each

accident/incident causing a damage
for which the police have not identified
a responsible third party. Kindly note,
each event/incident causing damage is
subject to individual Deductible.

While waiting for the police to attend
the accident scene, please ensure that
you are not blocking the traffic to avoid
any penalty imposed by the Traffic
Police Department. In the unfortunate
case of any bodily injury incurred to you
or any of your passengers, even a minor
one, or in case of damage to personal
items, you should make sure that these
are detailed in the police report to
maximize your entitlement of all the
benefits described in your Certificate.
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How to Declare a Claim:
You no longer need to come to our
office to report a claim. You simply
have to follow 3 steps:
Step 1: Report incident
Please remember it is important that
you report any accident/damage to
your vehicle to us and to the police
immediately, even if you are not
making a claim under your Certificate.
Get the police report. You should
ensure that all the details in the police
report are correct. Then notify us the
incident, with the following
documents.

Policy number

Dubai Police, Rafid or Saaed
report.

Car registration card (both sides)

Driving license (both sides) (as
mentioned in the police report)

Emirates ID (both sides)
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Where to submit your claim:

You can report the incident to us by
phone or email. If you choose to submit
by phone or email, we will get back to
you with the exact information you will
need to share with us.

Our Toll-free No.: 800 928 2642

Email: motorclaims@watania.ae
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Step 2: Receive claim reference
number.

Once you submit your documents, the
claim is opened, and you will receive an
SMS with a claim reference number,
along with the contact details of our
approved repair workshop appropriate
to the type of policy and covered
vehicle. Use this claim reference
number to track the status of your

claim throughout the process.
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Step 3: Claim assessment.

Send your car to the assigned garage.
You should share the claim reference
number to the garage service advisor.
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Classification: Restricted
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After the garage issues an estimate for
repairing your car, we can start your
claim process. We record details of the
incident, assess your claim, and get
back to you with next steps and
guidance throughout.
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What Happens in Case of a Court
Judgment?

In some cases, the police may refer the
accident case to a court. This mainly
happens in case of a death or bodily
injury or in case one of the drivers has
infringed UAE legislation. Ifan accident
is referred to a court, you will need to
contact Watania Takaful General
immediately. We will advise you to
officially assign to Watania Takaful
General your right to defend your case.
This way, Watania Takaful General can
manage your case through its lawyers
on your behalf. Unless you do so, you
will need to attend the court yourself.
Your vehicle cannot be released from
the garage, nor can any settlement be
made unless the final court judgment
is issued.
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Customer Care:

Watania Takaful General P.J.S.C.
Contact Number - 800 WATANIA
(9282642)

P.O. Box 48883, Dubai, U.A.E.
(Attention - Motor Claims Department)
Email: motorclaims@watania.ae
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