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Scars & Lasers – Patient Information
*Essential information for your appointment and care at Scars & Lasers*
Contact Details – Scars & Lasers
Clinic Address: 15 Greenlane East, Remuera, Auckland 1071
Phone: (09) 524 5011
Email: info@scarsandlasers.co.nz

Clinic Hours: Monday to Friday, 8:00am – 5:00pm
Phone Hours: Monday to Friday, 7:30am – 4:30pm

Our Team
Dr Kevin McKerrow and Dr Aravind Chandran, along with our experienced team of dermatology nurses, aesthetic nurses, and administrative staff, are committed to delivering expert, specialist-led care.

If you have concerns about an urgent skin cancer, please call our clinic. Our team will do their best to arrange a timely appointment if medically appropriate.
Making an Appointment
Do I need a referral?
While a referral is preferred—especially for skin cancer or medical concerns—it is not required. You are welcome to book directly.
A referral is helpful as it enables clear communication with your referrer and provides important background regarding your medical history, medications, and allergies.
How do I access urgent appointments?
At Scars & Lasers, we recognize that some skin concerns – particularly suspected skin cancers, require prompt assessment. For urgent matters, please contact the clinic directly on 09 524 5011. Our team will make every effort to arrange a timely appointment.
 
Consultation Fees
Fees range from $425–$475, depending on the complexity and time required. Additional charges apply for procedures such as liquid nitrogen treatment (cryotherapy) or skin biopsies.

Medical Insurance

Scars & Lasers is a specialist division of the Skin Specialist Centre, located within the same facility in Remuera.  The Skin Specialist Centre holds Affiliated Provider arrangements with selected insurers, including Southern Cross Health Society.  While your consultation or treatment may take place within Scars & Lasers, affiliated provider administration is managed through the Skin Specialist Centre.
Under Affiliated Provider agreements, fixed pricing schedules apply for eligible services. Depending on your policy, this may include consultations, cryotherapy, and skin biopsies performed at the same visit. Consultations and treatments for medically related conditions are often eligible for cover depending on your policy. Examples include acne, rosacea, melasma, skin and facial rashes and lesions.
Recent insurance policies have introduced capped annual limits for dermatology and skin cancer services. Depending on your level of cover, annual limits, co-payments, excesses, and partial reimbursements may apply. 
As insurance policies vary significantly, we strongly recommend contacting your insurer prior to your appointment or surgery to clarify your level of cover, remaining benefit limits, expected reimbursement, and any out-of-pocket costs. Once your annual private insurance benefit has been used, any further consultations or procedures will be charged at our standard clinic rates and will be payable by you. 
Across most insurers, consultations and treatment for cosmetic concerns are generally not covered. This includes consultations for skin rejuvenation, cosmetic injectables, dermal fillers, wrinkle reduction, and treatments performed solely for aesthetic purposes.
Opening Hours
We are open Monday to Friday, 7:30am – 5:00pm. Appointment availability varies by specialist.
Cancellation Policy
We offer SMS reminders prior to your appointment. If you need to cancel, we require a minimum of 24 hours’ notice.

- Late cancellations (within 24 hours) or non-attendance will incur a $150 cancellation fee.
- If this fee is unpaid, you will not be eligible to book further consultations until settled.

Thank you for your understanding and support of this policy, which allows us to offer timely appointments to other patients.
Information for Patients Seeking ACC Consultations for Treatment Injuries and Scars
Please refer to our ACC Treatment Injuries and Scars information page for guidance on how to lodge an ACC claim relating to your injury. 
An accepted ACC45 claim and the issuing of a claim number (this starts with 100……) confirms that ACC has recognized your injury claim. Once you have received your claim number and are ready to arrange an appointment, please contact Scars and Lasers by phone or email at info@scarsandlasers.co.nz 
Our team will then direct you to complete the appropriate online questionnaire via our website prior to your consultation. Once the required information has been received and reviewed, we will arrange an appointment with our specialist team.
At your consultation, you may be assessed by our dermatologist and one of our laser nurses. Clinical photographs of the affected area(s) must be taken. If appropriate, we will prepare and submit an ACC ARTP form out lining the recommended treatment plan, the physical effects of your injury, and any emotional or psychological impact it has caused.
The ARTP form is submitted directly by Scars & lasers to ACC to ensure the information provided accurately reflects the nature of your injury and the treatment recommended by our specialist team.

ACC will review the application and notify you directly of its decision. If treatment is approved, please contact us promptly so we can proceed with the approved treatment plan.

Parking
We offer 8 on-site car parks, and street parking is also available nearby.
Maximising Your Appointment
To get the most from your consultation:
-  Prepare a brief list or bullet points about your skin concerns.
- Communicate your concerns clearly to help us prioritise your treatment needs effectively.
- Arrive at least 10 minutes early to allow time for paperwork and navigation.
- If you’re running late (more than 5 minutes), please call us. Significant delays may require rescheduling, and a cancellation fee may apply.

Important Information
- Fees are payable on the day unless otherwise arranged
- Insurance approval remains the patient’s responsibility
- Cosmetic treatments are generally not covered by medical insurers
- Clinical photography may form part of your assessment and documentation
- All treatments carry potential risks, and results vary between individuals 
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