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Job Description: School Counsellor (Ukrainian below)

Location: Remote (Ukraine-based applicants preferred; salary in UAH)
Salary: Negotiable

Hours: Part-time (flexible), prefired to cooperate with self-employed (FOP)
Application deadline: 9 Oct 2025

Interviews: October 2025

About Svitlo Education

Svitlo Education is a registered charity dedicated to advancing the education and training of young people in
Ukraine, Ukrainian refugees in Europe and around the world. Our unique online learning community, Svitlo
School, provides high-quality educational support from native English speakers, mentoring, coaching, and
extracurricular activities to help young people adapt and progress in their lives.

About the Role

We are seeking a compassionate and skilled School Counsellor to provide psychological, social-emotional,
and pastoral support to Svitlo students. This role is designed for a professional who can work across areas of
mental health, inclusion, and group coaching to ensure that every student feels supported, respected, and
safe. The specialist will play a key role in fostering wellbeing, addressing risks in peer and relationship
dynamics, and supporting learners with diverse educational needs.

Key Responsibilities

Provide confidential counselling sessions for students (individual and group-based).

Deliver pastoral care and emotional support, especially for vulnerable or at-risk students.
Facilitate group coaching activities to promote resilience, healthy relationships, and wellbeing.
Work with students from both undergraduate and postgraduate backgrounds, addressing risks of
relationship challenges and mental health stressors.

Act as Inclusion & Diversity Specialist, supporting learners with special educational needs (SEN) and
ensuring accessibility across Svitlo’s educational programmes.

Collaborate with teachers, coordinators, and families to develop inclusive strategies.

Develop and maintain safeguarding and well-being protocols in line with charity standards.
Provide training or workshops for staff on inclusion, diversity, and student well-being.

Keep clear and confidential records of student interactions and progress.
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Person Specification

Essential:

Professional qualification in psychology, counselling, social work, or a related field.

Experience working with adolescents and young adults (16—-25).

Understanding of diversity, equity, inclusion, and special educational needs (SEN) in education.
Strong interpersonal and communication skills in Ukrainian and good English (minimum A2).
Ability to manage sensitive and confidential information appropriately.

Experience facilitating group sessions (counselling, workshops, or coaching).

Desirable:
e Knowledge of trauma-informed approaches, particularly relevant to displaced or war-affected
students.
e Previous work with NGOs, charities, or educational institutions.
e Training in safeguarding and child protection.

Why Join Us?
e Opportunity to make a difference and a positive impact on the lives of young Ukrainians.
Work with a passionate and supportive team committed to educational equity.
Flexible, remote working arrangements.
Professional development opportunities.

We welcome applications from individuals of all backgrounds, particularly those with lived experience
relevant to the role. Svitlo Education is committed to safeguarding and promoting the welfare of children
and young people and expects all staff and volunteers to share this commitment. An Enhanced DBS check
(Police Clearance Certificate) will be asked for this role.
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Onuc BakaHcii: LUKinbHU ncuxonor / KOHCYNbTaHT

Nokauis: [ucTtaHuinHO (nepeBara HagaeTbCa kaHaugaTam, Aki nepebyBaroTb B YKpaiHi; onnata B
rPUBHSAX)

3apob6iTHa nnaTta: [loroBipHa

Mpadik po6oTn: HenosHa 3aHATICTb (THYy4KMI rpacdbik), nepesara HagaetTbcss POl

KiHueBuM TepMiH nogavi 3asiBOK: 9 XXOBTHA 2025

CniBGeciau: »xoBTeHb 2025

Mpo Svitlo Education

Svitlo Education — Ue 3apeecTpoBaHa bnaroginHa opraHisauisi, Wo 3aMMaeTbCA NPOCYBAHHAM OCBITH
Ta HaBYaHHA Monogi B YKpaiHi, yKkpalHCbkMx GixkeHuiB y €Bponi Ta B yCbOMY CBITi. Hawa yHikanbHa
OHNaKrH-CNifibHOTa HaB4YaHHA Svitlo School Hagae BUCOKOAKICHY OCBITHIO NITPUMKY Big HOCIIB
aHrMINCbKOI MOBW, HACTABHULTBO, KOYYMUHT Ta No3akracHi 3axoau, Wwob 4onomMortv Monoanm Noasm
aganTyBaTUCS Ta PO3BUBATUCS B XKUTTI.

Mpo ponb

Mwu wykaemo eMnaTinHOro Ta KBanidikoBaHOrO LUKIfTbHOro Ncmxosiora / KOHCynbsTaHTa aAns HagaHHA
MCUXONOriYHOI, CouianbHO-eMOLIMHOI Ta nacTopanbHOI NIATPUMKN y4HAM Svitlo. Lis ponb niginge
daxiButo, Skun mae gocsig poboTn B cdhepi NCUXIMHOIO 340POB’S, IHKNHO3iT Ta FPYNOBOro KOYYUHry, Ta
3gateH cTBoproBaty 6e3neyHuin, NoBaXKHUKM | NIATPUMYHOYMA NPOCTIP ANna BCiX y4HiB. CredianicT
BifirpaBaTMMe Knto4oBY posrib y NigTpuMmui 4o6pobyTy, nonepesKeHHi pusnkiB y MiKocobUCTICHMUX
CTOCYHKax Ta HagaHHi NigTPUMKM YYHAM 3 Pi3HUMK OCBITHIMKU noTpebamu.

OCHOBHi 000B’A3KMU:

e [lpoBeneHHs iHOMBIQYyarbHUX Ta rPYNoBUX KOHMIAEHLINHMX KOHCYNbTaLUIN ONS Y4YHIB.

e HapgaHHs eMoLiHOI Ta nacTopanbHOI NiIATPMMKN, 30KpeMa A5 Bpasnueux abo puankoBaHmx
rpyn.

e [lpoBeaeHHs rpynoBOro KOYUMHry ans po3BUTKY CTIMKOCTI, 300POBUX CTOCYHKIB Ta EMOLIMHOIO
Ao6pobyTy.

e PoboTa 3 y4HaAMM 3 pi3HMM OCBITHIM BekrpayHOoM (nepeaByila Ta BuLa OcBiTa), 4onomora B
NoAOMNaHHI BUKMNKIB Yy CTOCYHKaX Ta MCUXOEMOLLINHOMY CTaHi.

e BwukoHaHHs poni cneuianicta 3 iHKNH3ii Ta pisHOMaHITTS, 3okpemMa y niaTpumui yyHie 3 OOl Ta
3abesneyveHHi 4OCTYNHOCTI nporpam Svitlo.

e CniBnpaus 3 BY4NTENSMU, KOOPAMHATOPAMU Ta POANHAMN AN PO3POOKM iHKITHO3UBHUX
cTparTerin.

e Po3pobka Ta BNpoBagkeHHS NPOTOKONIB i3 3aXUCTY AiTen Ta NigTpuMKm 4o6pobyTy
BiAMNOBIAHO A0 CTaHAApPTIB opraHisadil.
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I ° I'IpS@ellmia @@rlia% BOPKLUONIB 418 KOMaHAW LWoA0 iHKNH3i1, PisBHOMaHITTA Ta
€MOLiIMHOro Briaronoslyy4ys y4His.
e BepaeHHs 4iTkol Ta KOHQIAEHLINHOT AOKYMEHTaLi LWoao poboTh 3 yYHAMM Ta IXHBOro
nporpecy.

Bumorun po kaHguparta
OboB’A3KOBI:

e [lpodecinHa kBanidikauis y cdepi NCMXonorii, KOHCYNbTYBaHHS, colianbHol poboTn abo
CYMDKHUX ranyssix.

e [locsig po6oTtu 3 nignitkamm Ta Monoaato (Bikom 16—25 pokis).

e PO3yMiHHSA NpMHUMNIB PiBHOMAHITTS, PIBHOCTI, iHKIHO3iT Ta ocobnmneBmx oceiTHiX notped (OOTI)
B OCBITHBbOMY CEpPeOBULL.

e BiaMmiHHI KOMYHIKaTMBHI HABMYKM YKPATHCBLKOK MOBOIO Ta 6a30Be BOMNOAIHHA aHIMINChKOO
(MiHIMyM piBeHb A2).

e 34aTHICTb HANEXHUM YMHOM MpaLoBaTU 3 YYTAMBOK Ta KOHQIAEHLIMHOK iIHpopMaUi€to.

e [locBig npoBegeHHs rpynoBuX CECir (KOHCYNbTauil, TPEHIHIU, KOYYNHT).

BaxaHi:

e 3HaHHA NPUHUMNIB TPABMOOPIEHTOBAHOIO Nigxo4y, 0cobnmBeo Wwoao nepemilieHmx abo
nocTpaxgarnvx Bif BiNHWN Y4HIB.

e [lonepegHin poceig poboTtn y HYO, 6naroginHunx opranisauisix abo 3aknagax ocBiTu.

e HaBuaHHsA 3 6e3nekn giTen Ta 3axmMCTy NpaB ANTUHW.

Yomy BapTo NnpuegHaTUCA 00 Hac?

e MOXNUBICTb pOBUTY peanbHUI BHECOK Y XUTTS YKpAIHCLKOT MOMNOAI.

e PoboTtay BiggaHin Ta niaTpuMyoYin KOMaHzgi, ika nparHe ocBiTHLOI CrpaBeaMBOCTI.

e [Hy4YKMI rpadik Ta ANCTaHLiNHUIK cbopmaT poboTw.

e MoxnusocTi onsa NnpoecinHoro po3BuTKY.

Mw pago po3rnsHeMO 3asBKW Big KaHAMAATIB 3 Pi3HUM OOCBIAOM, OCOBNMMBO TUX, XTO Ma€E XUTTEBUN
AOCBI, peneBaHTHUIM A0 uiei poni.

Svitlo Education JOTPUMYETLCA MPUHLMMIB 3aXUCTY AiTen Ta MOSIOAI, | OYiKye Bif YCiX npauiBHUKIB i
BOSMIOHTEPIB MoginaTK Ui UiHHOCTI. [ns uiei nocagn o60B’sI3KOBUMM € MPOXOAXKEHHS NEPEBIPKN Ha
BiICYTHICTb CYANMMOCTI (OOBigKa NPO HECYAUMICTD).
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