
CUSTOMER NEWSLETTER 

M
AY

 2023 | Q
2

QUARTERLY

 
REGULATORY
NEWS
Keeping you up-to-
date with the latest 
regulatory news

 
SUCCESS
STORIES
Showcasing the 
impact of our services 
and collaboration

 
SERVICE 
UPDATES
Discover services for 
better resident care

Better Care
Starts Here



Corporate Office: 101 E. State St., Kennett Square, PA 19348    •    800.728.8808  	 Page 2  

Teams nationwide celebrated 
Occupational Therapy Month in April

Building a strong foundation with Speech Therapy - 
Celebrating Better Hearing & Speech Month in May

Services Updates

During April’s Occupational 
Therapy Month, teams nationwide 
celebrated the undeniable impact 
of Occupational Therapy in 
enabling people of all ages to 
participate in daily living or 
live better with injury, illness, 
or disability. Teams held special 
events, decorated gym spaces, and 
held OT-specific education events.
 
Every day, our occupational 
therapy practitioners help older 
adults maintain or rebuild their 
independence and participate in 
the everyday activities that are 
most important to them.

May marks an annual monthlong 
celebration honoring the positive 
impact of speech therapy. Each 
May, Powerback Rehabilitation 
celebrates Better Hearing & 
Speech Month (BHSM) to raise 
awareness about communication 
and swallowing disorders and 
the fields of speech-language 
pathology and audiology. Left 
untreated, these disorders can 
negatively impact a person’s 
social life, career, functional 
independence, and overall quality 
of life.

Every day, our speech-language 
pathologists (SLPs) strive to help 
address swallowing difficulties 
or re-establish successful 
communication with patients 
and residents with severe and/or 
chronic health challenges.

Additionally, Powerback 
Rehabilitation offers many 
specialty programs designed 
to support your residents and 
patients with:
•	 Aphasia
•	 Dementia
•	 Dysphagia
•	 Motor Speech Impairments

•	 Traumatic Brain Injury
•	 Vocal Impairment
•	 Parkinson’s Disease
•	 Head and/or Neck Cancer
•	 Augmentative and Alternative 

Communication (AAC)
•	 Hearing Loss
•	 And so much more!

We are 
Great Place to 
Work™ certfied!
In March, Great Place to Work 
Institute and its senior care partner, 
Activated Insights, honored 
Powerback with certification as 
a Great Place to Work based on 
an organization-wide survey of 
60 elements of team members’ 
experience on the job.

Carl Shrom, Powerback CEO, 
said, “We’re proud to be 
recognized as a great workplace, 
a place where everyone trusts 
and respects each other and has a 
shared commitment to individual 
and company success!”



Our mission is to improve lives 
by empowering others to achieve 
their full potential. Participating 
in The Longest Day campaign 
allows our organization to commit 
collectively to a cause that hits 
home to many of our patients and 
employees. 

More than 6.5 million Americans 
age 65 and older have Alzheimer’s. 
As one of the largest rehabilitation 
organizations in the country 
serving the older adult population, 
our teams see firsthand how this 
disease emotionally impacts those 
we serve, their families, and our 
team members. Historically, our 
employees have contributed to 

The Longest Day in many ways.

 In 2023, we’ve solidified our 
commitment to encourage our 
staff to participate in any Longest 
Day activity to support the 
mission. This year, our initial 
fundraising goal is $50,000. 

We strive to #ENDALZ. 
We invite you to join us by 
participating in The Longest Day® 
to raise funds and awareness for 
the care, support, and research 
efforts of the Alzheimer’s 
Association®. Individual, 
corporate, and community 
donations are essential in 
improving the lives of people with 

Alzheimer’s, their families, and 
their caregivers.
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Powerback is participating in the The Longest Day 
fundraising campaign for the Alzheimer’s Association

Powerback offers Cognitive Wellness services
Services Updates

Did you know? Powerback offers 
comprehensive cognitive wellness 
services to assist your residents and 
staff at all stages.
•	 Age In Motion® program 

resources to promote overall 
wellness to support brain fitness

•	 Cognitive Wellness and 
Prevention resources to 
promote brain fitness in all 
interactions

•	 Industry-leading assessment 
tools (such as the Brief 
Cognitive Assessment Tool and 
associated resources) that help 
identify and address varying 

levels of cognitive decline
•	 Individualized 1:1 therapy 

for education and training on 
cognitive strategies

•	 Targeted staff in-service options 
for supporting individuals 
with dementia, understanding 
dementia’s impact on fall safety, 
communication, etc.

•	 Facility-wide education 
programming through The 
Compass Program

Connect with your Director of 
Rehab for more information.

https://act.alz.org/site/TR/LongestDay2023/TheLongestDay?team_id=796712&pg=team&fr_id=16164
https://genesishcc.zoom.us/webinar/register/WN_DxGftTAUQtCDQew8yB95Sw
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Krista’s Story: Active Living with Powerback Rehabilitation To You  

In one of our Alabama-based 
partner centers, Freddy is 
thankful for the renewed hope 
and independence he has gained 
through Respiratory Therapy.

Due to an upper esophageal 
carcinoma, Freddy previously 
spent several months in a local 
hospital receiving treatment and, 
ultimtely, a tracheostomy. 

Freddy had particpated in 
therapy since his admission to 
the center, and had a wonderful 
rehabilitation team looking out 
for him. During an assessment, 
Powerback Respiratory Therapist, 
David Bocka, detected a change 
in condition. Immediately David 
started working with the nursing 
staff and Freddy’s physician; 
unfortunately, the cancer returned. 

Freddy returned to the hospital 
for a monthlong stay to begin 
chemo and radiation treatments 
to shrink the tumor. Once back at 
the center, Freddy began working 
with both David and another 
Powerback Respiratory Therapist, 
Angela Campbell, to strengthen 
and improve his respiratory 
endurance. 

While he will always need his 
tracheostomy tube, Freddy can 
now vocalize with a speaking 
valve. He enjoys participating in 
community activities and enjoying 
the fresh air outdoors. 

Through the expert care and 
compassion of our therapists, 
Freddy has regained independence 
and improved his quality of life. 

“Despite my terminal condition,” 
said Freddy, “I now have hope.” 

Above: Freddy, patient
Below: David Bocka RCP,RRT and 
Angela Campbell RCP, RRT

Krista was a mom of two young 
kids, a wife, a middle school 
teacher, and an active yoga 
enthusiast. However, when 
Powerback Rehabilitation To You 
evaluated her following an illness 
and hospitalization, Krista was 
frail, shaky, and unsteady; she 
could not independently perform 
daily tasks, care for her daughter, 
drive, or move safely within her 
home. Her most significant barrier 
was the physical and mental 
fatigue and the stress that limited 
her from returning to work.

Krista progressed with each session 
through client-centered therapy 
and the consistent dedication of 
her Powerback Rehabilitation To 
You therapist, Sue Krawczyk. As a 
result, Krista remained motivated 
and diligent in completing her 
rehab sessions, which she believes 
is why she could finally return to 
work. Sue and Krista even went 
to the middle school for work 
preparedness during one of Krista’s 
last sessions. Progressing from a 
few steps at home to navigating 
the school grounds with good 
balance allowed Krista to feel 

comfortable returning to work. 
Sue made recommendations 
and some work modifications to 
promote a triumphant return. 
Krista’s drive and desire to regain 
her life have also helped her 
return to attending yoga classes 
for continued core stability and 
overall wellness.

Above: Krista, patient, and Susan Krawczyk, RPT

Services Updates

Freddy’s Story: Renewed hope through Respiratory Therapy   
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Access to Therapy Telehealth Services 
After the Public Health Emergency Expires

CMS Releases Proposed Skilled Nursing Facility Prospective 
Payment System (SNF PPS) for fiscal year (FY) 2024

Providers and rehabilitation 
professionals are calling on 
the Centers for Medicare and 
Medicaid Services (CMS) 
to provide clarification of 
beneficiary access to physical and 
occupational therapy and speech-
language pathology services via 
telehealth when furnished by 
institutional providers upon the 
expiration of the COVID-19 
public health emergency (PHE) 
on May 11th.  

Although Section 4113 of the 
Consolidated Appropriations 
Act of 2023 (P.L. 117- 328) 
directed CMS to extend the 

beneficiary access to therapy 
services furnished via telehealth 
services initiated during the PHE 
through the end of 2024, CMS 
has not provided specific guidance 
to ensure that beneficiaries will 
continue to have access to these 
services when furnished by an 
institutional provider billing 
Medicare B such as a skilled 
nursing facility, home health 
agency or outpatient rehabilitation 
facility.  CMS stated they would 
provide a FAQ to clarify this 
issue and are conducting a legal 
review. However, they offered no 
timetable as to when this legal 
review will be complete.

On April 4, 2023, the CMS issued 
a proposed rule that would update 
Medicare payment policies and 
rates for skilled nursing facilities 
under the Skilled Nursing Facility 
Prospective Payment System (SNF 
PPS) for fiscal year (FY) 2024. 

In addition, the proposed rule 
includes proposals for the SNF 
Quality Reporting Program 
(QRP) and the SNF Value-Based 
Purchasing (VBP) Program for FY 
2024 and future years. 

Finally, this proposed rule would 
eliminate the requirement for 

facilities to waive their right to 
a hearing in writing actively and 
instead treat the failure to submit 
a timely hearing request as a 
constructive waiver. Therefore, 
CMS is publishing this proposed 
rule consistent with the legal 
requirements to update Medicare 
payment policies for SNFs 
annually.  

Click HERE for the fact sheet 
discussing the significant 
provisions of the proposed rule.  
These actions support the 
Administration’s plan to improve 

the safety and quality of care in 
nursing homes. In addition, CMS 
remains committed to proposing 
minimum staffing standards for 
nursing facilities later this spring.

To read the proposed rule or 
submit comments, click HERE.  
The comment period ends on June 
5, 2023.

Regulatory News

https://www.cms.gov/newsroom/fact-sheets/fiscal-year-fy-2024-skilled-nursing-facility-prospective-payment-system-proposed-rule-cms-1779-p
https://www.federalregister.gov/documents/2023/04/10/2023-07137/medicare-program-prospective-payment-system-and-consolidated-billing-for-skilled-nursing-facilities
https://genesishcc.zoom.us/webinar/register/WN_teTJWWw_QeGXWRz8oSeb6A
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CMS Posts Draft MDS 3.0 RAI Manual Version 1.18.11 and 
Announces Training Program
The Centers for Medicare & 
Medicaid Services (CMS) has 
posted the draft Minimum Data 
Set 3.0 (MDS 3.0) Resident 
Assessment Instrument (RAI) 
User’s Manual Version 1.18.11. 
The MDS 3.0 RAI User’s Manual 
v1.18.11 will take effect on 
October 1, 2023. CMS notes that 
this version of the RAI contains 
“substantial revisions related to the 
Improving Medicare Post-Acute 
Care Transformation Act of 2014 
(IMPACT Act), which requires 
that standardized assessment items 
be collected across post-acute care 
(PAC) settings.”  In addition, 
CMS has updated the language in 
the manual to be gender-neutral. 
CMS has clarified guidance and 
examples in numerous chapters 
and appendices to reflect current 
regulations and best practices.

On May 15, 2023, CMS 
announced they are  offering a 
virtual training program that 

consists of 2 parts:

PART 1:  LEARN 
Part 1 consists of pre-recorded 
training webinars that will provide 
foundational knowledge to assist 
in learning the new and/or revised 
items and associated guidance. 
In addition, a supplemental Case 
Study is available to give providers 
additional practice in coding the 
new and/or modified items. These 
videos will be on CMS YouTube 
and must be viewed in advance of 
the Part 2 live event.

PART 2:  PRACTICE 
Part 2 includes the live, virtual 
workshop sessions that provide 
practice coding scenarios on select 
data elements covered in the Part 
1 training webinars. These live 
sessions will occur on June 21, 
2023 between 12:30 p.m. and 5 
p.m. ET. Registration is open and
can be completed online through
Zoom.

Additional training resources 
are located within a ZIP file in 
the Downloads section of the 
SNF Quality Reporting Program 
(QRP) Training page. These 
resources include an acronym 
list, Action Plan worksheet, Case 
Study documents, resource guide, 
and PDF versions of the training 
webinars.

CMS underscores that it will 
not issue replacement pages for 
v1.18.11 due to the scope of 
the revisions and recommends 
“those wishing to continue using 
a physical copy of the manual 
are encouraged to print the new 
version.” Go to the downloads 
section of CMS’ MDS 3.0 RAI 
Manual webpage to retrieve the 
draft MDS 3.0 RAI User’s Manual 
v1.18.11.

Regulatory News

Powerback continues to stay abreast of all updates released by CMS and will provide continuous 
communication with leadership and staff. In addition, we are addressing these substantial revisions 

through focused education on approaches to care, modification of documentation, and patient 
advocacy to continue “to improve the lives we touch,” as per our mission. 

https://www.getpowerback.com/
http://nasl.informz.net/z/cjUucD9taT0yNzA0OTgzJnA9MSZ1PTUxNzAyMTgxNyZsaT0yODU0NzQ4Nw/index.html
https://r20.rs6.net/tn.jsp?f=001q7YsKHki0jkkwCBcqW8OA2KxXo_CjILqD-KVQUXs3XeLN-k05DSCKB9jsFJA8k0-z29QI7HVY1bxPvY4qGeNyXUVG_QJSHbG-CCCButZ_sTaw4cwagJ-_KdFMePH1LZRhUfpfNEf-cdrkZxbtCOfVMhyb44tlsC3LwqGxbWWzcjtCkRo-Agqp6RhmQXJ5MZKN_fGGKAv4ZKMNnrXnYspO-L8Oth-GavpFTsYRFWnDtF87s59WmisikIlW1M0pf3ev4g3ZpMYUQAPwElMQxHNQ9vCYu_mSxUvqh_7DVP41sDKrNvw9PtscBIyzFrnLrjlHpJS64xn1M42h9iSHrFoW2_QIXkX3NElA9o8vygyccKFt4zqsQNkdmvkgW9aNBMD1a2Aud-iNeA9xjeWxsj5GfRZf3-hS3xR8w3uoORS9PT-iOlkOHTdWdJqvJNB-xGo6h9N6P9WR_Q2ANFC4kN9bOE7h4JGhtqVkxeB-ca284F-bzD66SYIZDYUobKKjEE38QyHRms42cPPaVI61DOdLuJwYG42gahCuBvcgr1mXHEMmNCGuoRZTqth43mcrH9uaAndVxcmpdPPP5wJPPBg7cWGl--DQKwtK4MLiUIBMXj3gMpsYtTHhTuxlBL849UFMRnrwT--ojGE4UZ4SqA2UC1by8C1272EaMtYWiL-tekCBgXsUDW4AgVN4wEpNUShycKirmiFDCC18ZAMON2aXAdnOGOsqGgiWCP0M4YTjIpNeCciZTBp_YLZyEUDfkVBwleHUqyQfbKqBQY2Wu3cdsUuJMDWmYXdfrtwINRoe_0=&c=KmfY63Ntl5DxFq1PR46E-ofFglWRP2f8yLlft2N67H7Rgbtr_t_4fw==&ch=SzaSKaIpYrbW6A5vgjr66I8gE8NpvmXgi8p4Y_jTW2OB_hxuF3BPlg==
https://r20.rs6.net/tn.jsp?f=001q7YsKHki0jkkwCBcqW8OA2KxXo_CjILqD-KVQUXs3XeLN-k05DSCKB9jsFJA8k0-Oo5DfAnjQsmb6uivCIlefJtH6RblhNph055arObU7HC0QchhPkS9PEVEA77bfWpz0g_0TAi55wE0JJHbpRLKCuiN6ZSVj24hHY_EN_ZnvZWaq_6ORnokW5mqsSbcJTlw663n4XLqSZSIDMk30ScW-wA8fBCUsujV&c=KmfY63Ntl5DxFq1PR46E-ofFglWRP2f8yLlft2N67H7Rgbtr_t_4fw==&ch=SzaSKaIpYrbW6A5vgjr66I8gE8NpvmXgi8p4Y_jTW2OB_hxuF3BPlg==
https://r20.rs6.net/tn.jsp?f=001q7YsKHki0jkkwCBcqW8OA2KxXo_CjILqD-KVQUXs3XeLN-k05DSCKFv_CHCO3FbPjNwg_26EOsalIL8uJ6eG6PNEUmWDDlobItiLlYAhtXPrCI4fIGn5QmvcCeOBdCU3wBqhP_WZOOF5p8fJL6LcBMtUFAGyGrXdJgPXOhgcPGQcuu-DZ1fB0Kc0Lg0Hk62YIyZP-NBbGjBZTi2P3szm4KZp_tR2FE2g0gHjewJIeqt9k7G9QvAkK53UdJsLPoMawFYLnFxZtN7OLgxJLf0eE9v7mDs4UTXEofcG7my6ua57u16mk22EevlD3MczahjOUNIV1Jt6bW85uX5zkXxMEsVzYysERRL2ae_mZLrlZncmMz7nwJbYaANviP1DAmg5&c=KmfY63Ntl5DxFq1PR46E-ofFglWRP2f8yLlft2N67H7Rgbtr_t_4fw==&ch=SzaSKaIpYrbW6A5vgjr66I8gE8NpvmXgi8p4Y_jTW2OB_hxuF3BPlg==
http://nasl.informz.net/z/cjUucD9taT0yNzA0OTgzJnA9MSZ1PTUxNzAyMTgxNyZsaT0yODU0NzQ4OA/index.html



