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Memorandum 
 

Date: May 22, 2023 

To:  Powerback Business Partners 

From: Powerback Rehabilitation 

Re: CMS Announces Skilled Nursing Facility (SNF) 5-Claim Probe and Educate Review 

On May 15, 2023 CMS posted Transmittal 12037: Skilled Nursing Facility (SNF) 5-Claim Probe and 
Educate Review. With this Change Request (CR) CMS directs the Medicare Administrative Contractors 
(MACs) to perform a 5-claim probe and educate medical review on every SNF within their jurisdictions 
with an effective date of June 5, 2023. The intention of this review is to lower the SNF improper 
payment rate. As a result, if an improper payment is identified through this process, the MAC will adjust 
the individual claim payment and provide education, including an explanation for the denial or 
adjustment of payment. 
 
Powerback supports our customers with an on-site audit of the therapy portion of the ADR (additional 
documentation request) for any such request received by our business partners. Your Director of Rehab, 
or designee, is prepared to partner with your team to review rehabilitation portion of the ADR records 
to help ensure they are complete. The Powerback ADR Quality Assurance Checklist is a helpful tool in 
ensuring complete packet preparation.  
 
In addition, if denials or adjustments of payment are received by our business partners, Powerback 
Rehabilitation’s Clinical Denials Team, made up of therapists who specialize in rehabilitation medical 
necessity appeals, are available to provide support and facilitation during the appeals process. If you 
receive a denial related to therapy services, please provide us with the following information via the 
Powerback portal or our updated email/fax below within your contracted denials notification period:  

● ADR packet and ADR decision (if applicable)  
● Copy of UB-04  
● Explanation of Benefits or DDE or Fiscal Intermediary Standard System (FISS) screenshots 
pages 1-6 and Remittance Advice (RA)  
● 935 Recoupment letter/ Repayment letter  
● Any other denied claim correspondence received  

 
Upon receipt, our Clinical Denials Team will review the notification and documentation provided, 
requesting any additional information as needed. The Clinical Denials Team will prepare the 
rehabilitation portion of the appeal and provide it to the center team to finalize and submit. After the 
appeal is submitted, please notify Powerback of any appeal outcomes. Our Clinical Denials team is 
grateful for your partnership in the denials process.  
 
To submit denial information or ask a question, please reach out to 
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