Facilities Account Manager
Job Description Template

	Job Title
	(X)

	Salary
	(X)

	Location
	(X)

	Department
	(X)

	Reports To
	(X)



Job Summary

The Facilities Account Manager is responsible for the delivery and effective governance of all operational and business processes across the contract, ensuring a first class service to clients, customers and staff.

You will manage all hard and soft services, coordinating teams across the full range of service lines and acting as the primary point of contact for the client. You will build long term, profitable relationships with customers, identify opportunities to grow the account and drive continuous improvement throughout.

Key Responsibilities

1. Develop and manage the business plan and operational strategy for the account, ensuring smooth and efficient service delivery.
1. Lead and manage large and diverse site service delivery teams across hard and soft services.
1. Take ownership of financial reporting, budgets and P&L performance across the account.
1. Oversee mechanical and electrical maintenance planning and control.
1. Manage contractor performance and relationships, ensuring value for money and adherence to agreed standards.
1. Act as the single point of contact for all FM related communication with the senior client, building a trusted and long term relationship.
1. Develop and execute an Account Business Plan, supporting the growth of the client relationship.
1. Contribute proactively to the improvement of the client's business, acting as a knowledgeable advisor on their culture, strategy and operational needs.
1. Maintain effective communication across the account team, service delivery team and senior leadership.
1. Manage the escalation process and ensure client satisfaction and issue resolution at all times.
1. Ensure compliance with all legal, statutory and governance requirements across the account.
1. Identify and develop new business opportunities within the account to grow contract value.

Knowledge, Experience and Qualifications

1. Degree level education or equivalent experience.
1. Proven experience in a senior FM account management or operations role.
1. Engineering background with broad knowledge of hard and soft service lines.
1. Strong financial acumen with experience of P&L responsibility.
1. Thorough understanding of contracts and negotiation within the FM environment.
1. Experience of service delivery through both self-performance and third party suppliers.
1. IOSH or NEBOSH qualified.

About You

1. Strong communicator with the confidence to engage at senior client level.
1. Commercially minded with a track record of developing profitable relationships.
1. Proven ability to lead teams across a matrix delivery environment.
1. Strategic thinker with strong leadership skills and the ability to influence at all levels.
1. Experienced relationship builder who understands the value of long term partnerships.
1. Driven to improve performance and find better ways of working.

