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How to Respond to a BeamReaders
Collaboration Request?

We will be using the BeamReaders
Collaboration tool to share a patient's
records with you. Here is how it works!

Your name and email address will
be added to the patient's treatment
team. The email address is your user
ID with this system.  

You will receive an email like this:

If you do not have a “BeamReaders
account,” all you need to do is follow
the link in the email, and you will be set
up with a user account that you
can log in to at any time. 

This allows you to see the CBCT, the
patient's Radiology report (if one has
been done), and any files that we have
shared with you in the “files” section.  

NOTE:  An email with a link CANNOT
be forwarded to another email, 
as this breaks the link due to
security protocols. 

You will be able to add additional
doctors to collaborate on this
patient’s case.
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If you do not have a CBCT viewer, 
the BeamReaders platform will be
adding one before the end of 2025. 
The report on our mutual patient
will give you full details of the scan
taken in the meantime.

If you have a viewer, download the
compressed CBCT file and
decompress it. You may need to
move the file to the location your
machine requires.  

Please note that BeamReaders support is available to assist you
with any issues you may encounter.

916-771-3505 

brsupport@beamreaders.com. 

This gives excellence in patient care with secure, quick, and friendly software. 

They also have a chatbot available on their website:

https://www.beamreaders.com/

In addition, you will see on the 
“Radiology” tab the ability to “Chat
with the Collaborators” and the
“Radiologist – Rad Chats”.  


