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Symetra Infusion Solution

Better outcomes. Smarter spend.

Compassionate care.
Powered by Quantify Specialty Care

What’s infusion therapy?

Infusion therapy is a method of delivering medications, fluids or nutrients directly
into a patient’s bloodstream through a vein. It’s typically used when a condition is
too complex or advanced to be treated with oral medications alone.

Many rare disease treatments require infusion therapy due to the specialized

nature of the drugs involved. While it’s often provided in hospitals, it can also take

place in outpatient clinics, physicians’ offices and even patient homes, depending on
— the situation and level of care needed.

Site of care
cost comparison

Setting cost impact
vs. home care

Hospital outpatient:
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139% MORE EXPENSIVE

Ambulatory clinic:
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63% MORE EXPENSIVE

Home or physician’s office:
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MOST COST-EFFECTIVE

*pbased on QSC data

The hidden cost of chronic illness

Infusion therapy can be life-changing for employees facing complex or chronic
conditions like cancer, autoimmune disorders, gastrointestinal diseases and
neurological conditions. But it can come at a steep cost. Over the past decade, the
number of infusion-administered drugs has increased significantly—from 24 to over
250—and more than 1,400 new therapies are currently in development, according to
the FDA. As this option grows, so does the cost exposure for employers. Often, the
most significant cost driver is where the infusion care is administered.

How the program works

Symetra’s Infusion Solution program helps clients spend smarter, without
sacrificing care, by bringing together:

The The
broker policyholder

A trusted infusion
care partner

Policyholders will work directly with Quantify Specialty Care (QSC) to offer the
program to covered members under the plan. To maximize the program’s value,
Symetra will apply our proprietary Savings Share Plus Endorsement.

For example, when infusion care savings are realized on
individual Specific claims that exceed two times the deductible,
Symetra will reimburse the policyholder 15% of those savings—
up to a maximum of $75K, per covered person per policy period.
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DID YOU KNOW?

Only 0.5-3% of an
employer’s plan members
may need infusion care,
but these employees
often account for the
highest-cost claims

on a health plan.

*based on QSC data
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The value behind our program

No added cost: Voluntary program:

Offered to all Symetra customers free Designed to work alongside your

of charge. current resources if selected.
Team-based coordination: Financial benefit:

We engage all stakeholders to ensure Eligible policyholders may receive 15%
seamless, high-quality care. of realized savings, up to $75,000 per

person per policy period.

Better care shouldn’t mean higher cost

We understand the human and financial impacts of complex
conditions, and we’re here to support better outcomes for both
the individual and the plan.

To learn more, contact your Symetra representative.

Symetra Life Insurance Company is the parent company of First Symetra National Life Insurance Company
of New York (collectively, “Symetra”). Symetra Life Insurance Company does not solicit business in the state
of New York and is not authorized to do so. Each company is responsible for its own financial obligations.

Stop loss policies are insured by Symetra Life Insurance Company, 777 108th Avenue NE, Suite 1200,
Bellevue, WA 98004. Base policy form number is ELC-24000 7/19. Savings Share Plus Endorsement
form number is ELC-24109 6/23. In New York, stop loss policies are insured by First Symetra National Life
Insurance Company of New York, New York, NY. Mailing address: P.0. Box 34690, Seattle, WA 98124. Policy
form number is ELC-24000/NY 7/19. Savings Share Plus Endorsement form number is ELC-24109/NY 6/23.

Products, features, terms and conditions may vary by state and may not be available in all U.S. states
or any U.S. territory. Coverage may be subject to exclusions, limitations, reductions and termination of
benefit provisions.

Quantify Specialty Care (QSC) is not affiliated with Symetra or any of its affiliates. QSC provides services
directly to the policyholder under a separate contractual agreement between QSC and the policyholder.
These services are undertaken solely at QSC’s discretion and are unrelated to the services Symetra
provides under any Stop Loss Policy. For the avoidance of doubt, Symetra’s role is limited to facilitating a
potential connection between the policyholder and QSC, solely at the policyholder’s request and for their
benefit. Symetra does not endorse, manage, or assume any responsibility for the services provided by QSC.
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