PUBLIC

OnwTH yCNnoBu 3a Kopucterwe Ha ycyrarta CVS Mobile

KomnaHnujata CVS Mobile MK a.0.0.e.n., Yn. Koyo butonjany 2, 1000 Ckonje, la3u
baba, CeBepHa MakefioHnja (BO HaTaMOLIHUOT TEKCT ¥ MOHyAyBa4y Ha CUCTEMOT
CVS Mobile nin nonyayBau), Ha 02. 02. 2026 roauHa rv usgaje cnegHviee

OnwTH YCNIOBM 3a KOpUcCTerwe Ha ycnyrara CVS Mobile

onuwTwn oaPEABU

Ynen 1
Co oBve OnWTK yCNoBM Ce ypeayBa AaBakeTo YUIyrv Ha NpeTniaTHALUMTE Ha
CVS Mobile.

AE®UHUPAHE HA MOUMU

YneH 2

Cucrem CVS Mobile e cucteM 3a cneferse, KOMyHMKaumja U 3a ynpaByBake CO
BO3eH napk. CUCTEMOT e coCTaBeH 0f MporpamMcka 1 of MalliMHCKa onpema.
Ycnyra CVS Mobile e yciyra koja My OBO3MOXyBa Ha MpeTniaTHUKOT
LieHTpaneH Haf3op Haj BO3HWOT MapK M KOMyHWKauuja co Bo3uniaTa CcO MOMOLW Ha
MobunHaTa Mpexa LTO ja HyAW MOHyAyBa4oT.

MpernnaTtHUK € KOpUCHWMK Ha ycnyrata CVS Mobile koj uma cknyyeH
npeTniaTHUYKKM AOroBOp 3a Kopucterwe Ha ycnyrata CVS Mobile Hajmanky 3a egHa
MHCTanauvja Ha moaem GPS/GSM.

Mo6unHa Mpexxa e 6e3kuyHa TeNeKoMyHMKauucka Mpexa Koja OBO3MOXYBa
noBp3yBate Ha NojaTouM W TrOBOpHa Bpcka Mery KOPWUCHWMKOT Ha
paanoTepMMHanHa onpeMa BO paMKWTE Ha cooABeTHaTa MobwunHa Mpexa, Kako

1 CO ApYr¥ TeNeKOMYHUKaLMCKU MPEeXH.

KoHuecnoHep e npaBHO /uMUe KOe BpWW MpaBHa WM peanHa KOHTpona Ha
CeBKYyNHUTE yHKUMM WTO ce noTpebHn 3a o6e3bepyBarbe YyCIyru Ha
MobunHata mpexa.

Ycnyrm Ha wMo6unHata Mpexa ce BOCMOCTaByBame [OBOPHU  BPCKM,
npeHecyBarbe MoAaToLM W ApYyrM TEXHWYKM UM KOMEpUMjasHW yCnyrn wWTo ru
0BO3MOXYBa MObunHaTa Mpexa, a M AaBa KOHLECUOHEepOT.

SIM — Subscriber Identity Module (SIM-kapTuMuka) e kapTuyka CO BruWaH
KOJ, Ha KOPUCHWMKOT, KOja OBO3MOXYBa NpWK/y4yBare Ha MobuniHaTa

Mpexa M ro uaeHTUdUKYBa KOPUCHMKOT Ha MobunHaTa mpexa. Bo cnydaj Ha
ycnyrata CVS Mobile, npeTnnaTHMYKaTa KapTWika € COMCTBEHOCT Ha MOHYZyBa4oT.
LleHTpanHa 6a3a Ha moAaTouM e KOMMjyTepcku LeHTap Ha KOj NpeTniaTHUKOT
My MpucTanyBa CO KOpuUCTere nocebHa annukaumja u koj My

0BO3MOXYBa Ha HapayaTenoT rpaduyku npernea Ha nonoxbata Ha Bo3wnata Ha
OWMUTaNHN KapTu, npernea Ha paboTereTo Ha BO3unaTa, WUCrpakake U npumarse
M3BelTan, aHanuavpame Ha MpeTXoAHuTe pyTH, u3paboTka Ha

pasnnyHM U3BeLTaun, UTH.

Onpema e ceBKynHaTa MalUMHCKA M Mporpamcka ornpema Koja MOoHyAyBauyoT ja
BrpajlyBa BO BO3unaTa M Taa NpeTCTaByBa yC/I0B 3a YCMeLWHO (yHKLMOHMparbe

Ha ycnyrata CVS Mobile. 3a onpema ce cmeTtaaT annukauujata FleetCore,
MoaeMoT GPS/GPRS, KOMYHMKaUWCKMOT TEpMWHAN, HaBUrauuckuMoT TepMuHan,
nHTepdejcuTe, ceHsopuTe, NpekuHyBauuTe, Kabnute 3a noBp3yBatbe, UTH., HO Taa
He ce orpaHu4yBa CaMo Ha HaBeAEHOTO.

Moagem GPS/GSM e eguvHuua koja e coctaBeHa op moayn GPS/GPRS, SIM-
KapTUyKa 1 aHTeHa 3a NpUYEM Ha CaTeNIMTCKU CUIHan v 3a MPEHOC Ha paavocurHan.
KoMyHMKaUMCKM TepMMHan e eavHuua Koja OBO3MOXYBa BOCMOCTaBYBaHbe
KOMyHUWKaumMja 10 CeKoe MOeAMHEYHO BO3WIO, OAHOCHO MPeTN/aTHWUK Kaje LTo
¢yHKUMOHMpa annukauumjaTa FleetCore.

GPS (Global positioning system) e
reosiokaumjaTa co NOMOLL Ha CaTeNIMTCKN CUrHan.
MNMpernnara e goroBopeHa LeHa 3a kopucterwe Ha ycnyrata CVS Mobile.
3aKynHMHa e [J0roBOpeHa LieHa 3a MaluuHcKaTa onpema 3a ycnyrata CVS
Mobile.

MpernnaTtHUYKM AOroBOP € J0roBop Mery MOHyAyBayoT U MPETNNATHAKOT Kako
KpaeH KOPUCHWMK, CO KOj Ce CkayyyBa MNpeTniaTHUYKM OAHOC 3a
Kopucterwe Ha ycnyrata CVS Mobile. Heros coctaBeH aen ce v oBue Onwtu
YCNOBM M LEHOBHUKOT Ha YCIyruTe Ha MOHyAyBauyoT. [lpeTnnaTHUYKM 0fHOC
HacTaHyBa CO CK/lyuyyBarse NpeTrniaTHUYKKM AoroBop. lpeTnnaTHUYKKM AOroBop ce
ck/lydyBa BO nucMeHa opMa Ha ofHanpesd oTnedateH ofpaseu, npu  wTo
€BEHTYyaslHUTE YCHW OrOBOPY HE Ce BaXKeukMu.

amIMcTeM  3a oapeayBakbe  Ha

YneH 3

Mokpaj Bake4kOTO 3aKOHOAABCTBO, OAHOCOT Mery MOHYAyBauoT WM MPETNIaTHUKOT
ce ypeayBsa W CO NpeTniaTHAYKK A0roBOp, YMj COCTaBeH Aen ce

1 oBue ONWTK YCNOBW, Kako M ynaTcTBa 3a ynoTpeba M BaXeuku LeHOBHWLM

Ha ycnyrute, KOW COApXaT CMMCOK Ha BaXXe4ykKu UeHW Ha yaiyrure. OBue
OnwTK ycnoBu MoXaT Aa 6uaaT AOMOMHETU €O NOCebHM [OroBOPU Ha AOrOBOPHUTE
CTpaHu W, Mo npaswno, ce 06Bp3yBayku Kako M gorosopute. [okonky OnwtuTe
YC/IOBM 1 nocebHUTE AOrOBOPYM HE Ce YCornaceHu, BaxaTnocebHute aorosopu. Bo
TEKOT Ha NPeTnNaTHAYKMOT OAHOC MOXe Ja Ce Brpaau AOMOofHWTENHa onpema
nvnn pa ce obesbepat pononHuTenHu ycnyrm CVS Mobile n Bp3 ocHoBa Ha
NOTNMLIAH 3aMMCHUK 3a MOHTUparbe WMAW Ha APYr NUCMeH [oKyMeHT, 6e3 noTpeba
OA CK/lydyBaHe HOB MPETnIaTHUYKKU [I0roBop.

3a KopucTerwe Ha ycnyrute Ha MobunHaTa Mpexa, nokpaj oapeabute oa osue
OnwTW yCnoBK, BaXarT v OMNWITUTE YCII0BM HA KOHLECMOHEPOT Ha MobunHata Mpexa
KOj Ce rpwu 3a noBp3aHocTa Ha Bo3unata co LleHTpanHaTa 6a3a Ha

noAaTouu, AOKOJSIKY HE Ce MCKy4YeHu co oBue OnwT ycroBu.

General Terms and Conditions for Using the CVS Mobile Service

The company CVS Mobile MK d.o.e.l., Ul. Kocho Bitoljanu 2, 1000 Skopje, Gazi
Baba, North Macedonia (hereinafter referred to as: the CVS Mobile System
Provider, or the Provider), on February 2, 2026 issued the following

General Terms and Conditions for Using the CVS Mobile Service

GENERAL PROVISIONS

Article 1
These General Terms and Conditions govern the provision of CVS Mobile Services
to Subscribers.

DEFINITION OF TERMS

Article 2

CVS Mobile System is a vehicle fleet tracking, communications and
management system. The system comprises software and hardware equipment.
CVS Mobile Service is a service that enables the Subscriber central control over
the vehicle fleet and communication with vehicles via a mobile network provided
by the Provider.

Subscriber is the user of the CVS Mobile service, who has entered into the

CVS Mobile Service Subscription Agreement for at least one installation of a
GPS/GSM modem.

Mobile network is a wireless telecommunications network that enables data
interchange and voice communication between the user of the radio terminal
equipment both within the corresponding mobile network and with other
telecommunication networks.

Concessionaire is a legal entity which performs legal and real control of all the
functions necessary for providing mobile network Services. Mobile network
services are the establishment of voice connections, data transfer and other
technical and commercial Services enabled by the mobile network and provided
by the concessionaire.

SIM — Subscriber Identity Module (SIM card) is the card inscribed with the
user's code, which enables connection to the mobile network and identifies the
mobile network user. In the case of the CVS Mobile service, the Subscriber’s card
remains under the ownership of the Provider.

Central Database is a computer centre which the Subscriber accesses via a
special application, and which enables the subscriber a graphic view of the
position of vehicles on digital maps, view of the operation of vehicles, to send and
receive reports, analyse previous routes, prepare various reports, etc.
Equipment is any hardware and software equipment the Provider installs in
vehicles, which is a prerequisite for the successful operation of the CVS Mobile
service. CVS Mobile WEB, GPS/GPRS modem, a communication terminal, a
navigation terminal, interfaces, sensors, switches, connection cables, etc. are all
considered equipment, though it is not limited to the above.

GPS/GSM modem is a unit consisting of a GPS/GPRS module, a SIM card and
an antenna for the receipt of the satellite signal and transmission of the radio
signal.

Communication Terminal is a unit that enables the establishment of
communications with every individual vehicle, or Subscriber where the FleetCore
application is running.

GPS (Global Positioning System) is a system for determining geolocation via
a satellite signal.

Subscription fee is the price agreed for the use of the CVS Mobile service.
Lease is the price agreed for the hardware equipment required for the CVS Mobile
service.

Subscription agreement is an agreement between the Provider and the
Subscriber as the end user establishing a subscription for the use of the CVS
Mobile service. These General Terms and Conditions and the Service price list are
an integral part thereof. The subscription is created by entering into a subscription
agreement. The subscription agreement is concluded in writing on a pre-printed
template, and any verbal agreements are not valid.

Article 3

The relation between the Provider and the Subscriber, besides applicable
legislation, is governed by a subscription agreement, an integral part of which are
these General Terms and Conditions, Instructions for Use and valid price lists for
Services, which contain a list of valid prices for Services. These General Terms
and Conditions may be supplemented by special agreements between the
contracting parties and, as a rule, they are as binding as the General Terms and
Conditions. If the General Terms and Conditions are not harmonised, special
agreements shall apply. During the subscription, additional equipment can be
installed and/or additional Services can be provided by CVS Mobile based on a
signed record of installation or other written document, without having to enter
into a new subscription agreement.

In addition to provisions of these General Terms and Conditions, the General
Conditions of the concessionaire of the mobile network who deals with the
connection of vehicles with the Central Database shall also apply for the use of
the mobile network Services, unless the latter are excluded by these General
Terms and Conditions.
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OnwTH yCNnoBu 3a Kopucterwe Ha ycyrarta CVS Mobile

Co kopucTere Ha annukauujata FleetCore, HapayaTenoT noTBpayBa Aeka ce
cornacyBa CO KOpPUCTEHE Ha NMueHUMpaH codTBep, Kako LWTO ce MLEHUM 3a
KOPWUCTEHE Ha pa3niMyHM KapTorpadcku MaTepujanu u cn.

YneH 4

3a npuctan po LleHtpanHata 6asa Ha nopgaTouM Ce KOPUCTM arniukauujata
FleetCore, nocebHo HameHeTa 3a Toa, KOja Ha MPETNIATHMKOT My ja
[OCTaByBa M MWHCTanMpa MOHyAyBayoT Ha MOYETOKOT Ha NpeTniaTHUYKUOT
[I0roBop.

MoHyayBayoT Ke ro W3BecTyBa MNpeTnnaTHUKOT 3a HOBWUTE YCIyrM Kou
0BO3MOXYBa CMCTEMOT, HOBUTE MaKeTW, U3MEHUTE Ha NakeTuTe, 3a LEHUTE M 3a
M3MEHUTE Ha LEHUTE Ha YCNyrute, Kako M 3a 3eMjute BO KOM e JocCTarHa
dyHKUMOHanHoCTa Ha ycnyrata CVS  Mobile npeky uwHTepHeT-agpecaTa
http://www,eurowag.com

MoHyaoyBayoT Ke ja obesbeaysa ycnyrata CVS Mobile, koja ce 3acHoBa Ha
TexHosornjata Ha npeHoc GPRS wnu Ha Apyrv COOABETHM HAYMHM Ha MPEHOC Ha
nopatouM, C&€ AOAEKa KOHUECMOHepoT ro ob6e3begyBa TakBMOT —MpeHOC.
JIoKONKY KOHLECMOHepoT TpajHO npectaHe pa ro obesbeayBa npeHOCOT,
NnoHyAyBayoT Moxe 6e3 06BpCKkM, Cropea COMCTBEHA MpoueHa, fa Ce OTKaxe of
NpeTnaIaTHUYKMOT A0roBop unn Aa obe3bean NpeHoc npeky ApYr KOHLECUOHEP.
3a fa ja kopuctn ycnyrata CVS Mobile, npeTnnaTHMKOT ce o6Bp3yBa Ha CBOj
Tpowok fga obe3beam cooaBeTHa  MHTEpHeT-BpCKa M KOMMjyTep €O
MHTEPHET-NPennUcTyBay.

MNpeTnnaTHMKOT He cMee fda ja kopuctu SIM-kapTuukaTta Koja e MHTerpupaHa Bo
mogemute GPS/GSM wnu Bo Apyra onpema, BO HEKOj Apyr TepMUHaN uau 3a
Apyra uen o4 OHaa WTO e YyTBpAeHa BO MPEeTMNaTHAYKMOT AOroBOp.
MpeTnnaTHUKOT He cMee fa ja nMpoaaje onpemaTa MAM Aa OBO3MOXMW CO HEroBO
NnocpeacTBo A0 Hea Aa [A0jAaT TPeTM NMua, HUTY CMee Aa UM OBO3MOXM
Hej3nHO KopucTere 6e3 ornea fanu NPeTnAaTHUKOT ja Kynun unv camo ja HajMun
onpemara, Hu Mo MPeCTaHOK Ha NPEeTNNaTHUYKUOT OAHOC, OCBEH AOKOJIKY 3a Toa
NpeTXoAHO He A06MN M3peyHa MUCMeHa COrNacHOCT of MOHYyAyBayoT.

Cute npaBa Ha WHTenekTyaslHa COMCTBEHOCT 3a M3BpLYyBarwe Ha ycnyrata CVS
Mobile n Ha onpemaTta ce CONCTBEHOCT Ha MOHyAyBayoT. CO NMpeTnnaTHUYKMOT
OfHOC MpeTnnaTHMKOT He ce 3406uBa €O KakBM 6WNO npaBa Ha oOBaa
MHTEeNEeKTyasiHa COMCTBEHOCT, OCBEH MpaBaTa Ha KOPUCTEHE KOWU Ce WU3PeyHO
HaBeAeHV BO MPeTNIaTHUYKMOT [OroBop M BO oBMe OMwTH yC/I0BHU.

MOYETOK HA MPETMJIATHUYKU OQHOC

YneH 5

MpeTnnaTHUYKMOT oaHOC 3a kopuctewe CVS Mobile HactaHyBa co cknyyyBarbe
NpeTniaTHUYKM AOroBOP M MOYHYBa Aa BaXMW 3a Cekoe BO3uNO nocebHo oa
MOMEHTOT Ha BKIy4YyBate Ha BO3Wnoto BO cucteMoT CVS Mobile, wTo
NpeTnaIaTHUKOT ro MOTBPAYBa CO NOTMUILYBake Ha paboTHUOT Hanor. MoMeHTOT
Ha BKNy4yBatbe Ha BO3WIOTO BO CUCTEMOT O O3HayyBa W MOYETOKOT

Ha BpeMeTpaereTO Ha MPeTnNaTHUYKMOT OAHOC YTBPAEH CO MPETNIaTHUYKUOT
porosop. Ha wctmoT ce HagoBp3yBaaT cuTe npaBa WM 06BpckM oA
NpeTnNaTHUYKMOT AOroBop v oA oBue OnWTH yCIOBU.

CTpaHuTe BO MpEeTNNAaTHUYKUOT [OroBOp, Mery fApyroto, ro onpegenysaat
nakeToT ycnyru (cneferwe BO paMkuTe Ha MakefoHWja M BO CTPAHCTBO), Kako u
(PYHKLMOHANHOCTUTE Ha nakeToT (Cnefere, WM Cnefere M KOMyHuKauuja,
WNN Cnefiere CO KOMYHVKauuja u Tenemetpuja, UTH.), @ OmnpemaTa ce HajMmyBa
WM NpeTnnaTHUKOT ja Kynysa. Bo npeTnnaTHMYKMOT AOroBop ce yTBpayBa U
BpPEMETPaeHeTo Ha MPeTnIaTHAYKMOT OAHOC.

MopgaTounTe WITO rM HaBen NPeTNNaTHUKOT BO NPETNNaTHUYKUOT [OroBop Mopa Aa
6upaT peanHu, TOYHM W LENOCHW, 6MAEjKM BO CMPOTUBHO MPETMNATHUKOT €
MaTepujasHo OAroBOpPEH.

3AKYNHUHA U NPETNJIATA

YneH 6

LleHaTa Ha KynyBareTo M Ha HajMyBareTo Ha ornpemaTta Ha MOHyAyBayoT U
BMUCMHATa Ha MpeTnniaTaTta Ha ycnyrute Ha MOHyAyBayoT ce fAeduHMpaHu BO
LIEHOBHMKOT KOj € COCTaBEH [eN Ha MpeTnnaTHUYKMOT AOrOBOP Mery MoHyayBauoT
1 NpeTnNaTHUKOT.

MoHyayBayoT Ke u3page dakTypa 3a ycnyrute criopes oBoj AOroBOp A0 CEKOj
nociefeH AeH BO MECeLOT 3a TEKOBHMOT Mecel. POKOT 3a nnakake 3a
[IoroBOpHMTE ycnyrn e 15 paeHa oa AaTyMOT Ha uv3pjaBawe Ha (pakTypaTa.
KynoBHaTa ueHa 3a nnakarwe Ha ornpeMata BO Clyyaj MPeTniaTHUKOT fa ja
KynyBa, MPeTNaTHMKOT € AO/MKEH JAa ja nnatu BO pPOK Of OCyM AeHa of
MOHTUPaHETO Ha oOnpeMaTa BO BO3unaTa, OCBEH aKO CO MOHyAyBayoT Ha
ycnyraTa He ce AoroBopui MouHaKy.

MeceyHaTa npeTnnata npeTcraByBa (UKCEH MeceyeH mayluan.

MoHyayBayoT Ha ycnyraTta ro 3aapXXyBa MpaBOTO Ha MPOMeHa Ha npeTtnnaTata Ha
ycnyrute CVS Mobile # Ha MeHyBate Ha LEHMTE Ha 3aKyn M Ha 3aKymnHWHaTa
Ha onpeMaTa Ha MoHyayBauyoT. [loHyAyBauyoT Ha ycnyrata 6naroBpeMeHo Ke ro
M3BECTM HapayaTenoT 3a M3MEHUTE Ha LeHWTe HajManKy efdeH Mecel npefn
MOYETOKOT Ha BaXXeHe Ha HOBUTE LIEHU.

YneH 7

MpeTnnataTa ce npecMeTyBa Ha CIEAHNOB HAUMH:

- npetnnataTa ce NpecMeTyBa 3a TEKOBHMOT Mecel;

- 33 HOBO TNpWK/y4YyBake Ha BO3WIO BO CWUCTEMOT npeTnnatata ce
npecMeTyBa o[ AaTyMOT Ha BKJlydyBatbe [0 NOCNeAHNOT [EeH BO MeCeLoT,
Ha CnegHnoB HaumH:  (MpetnnaTta/30 AeHa X AEHOBM Ha KOpUCTeHe =

General Terms and Conditions for Using the CVS Mobile Service

By using the FleetCore application, the Subscriber confirms that they agree to the
use of licensed software, such as licences for the use of various cartographies,
etc.

Article 4

To access the Central Database, the Subscriber shall use a special purpose
application, FleetCore, delivered to and installed at the Subscriber at the
beginning of the subscription agreement by the Provider.

The Provider shall notify the Subscriber about any new services enabled by the
system, new packages, modifications to packages, prices and changes in Service
prices, as well as about countries where the functionality of the CVS Mobile
Service is available via the website: http://www.eurowag.com. The Provider shall
provide the CVS Mobile Service, which is based on GPRS transmission technology
or other appropriate data transfer methods, until such transmission is provided
by the concessionaire. If the concessionaire permanently ceases to provide
transmission, the Provider can, without any obligations and at its own discretion,
withdraw from the subscription agreement or provide transmission through
another concessionaire.

To use the CVS Mobile Service, the Subscriber undertakes to procure at his own
expense an appropriate Internet connection and a computer with an Internet
search engine.

The Subscriber shell not use a SIM card, which is integrated in the GPS/GSM
modems or other equipment, in another terminal or for purposes other than those
specified in the subscription agreement. The Subscriber shall not sell the
equipment to third parties or mediate in its acquisition by them in any other way,
and shell not enable its use, regardless of whether the Subscriber has bought or
has only leased the equipment, even after the cessation of the subscription,
unless he has gained the prior explicit written consent of the Provider.

All rights related to the intellectual property for providing the CVS Mobile Service
and to the equipment are under the ownership of the Provider. The subscription
shall not enable the Subscriber to acquire any rights to this intellectual property,
except for the rights to use which are expressly specified in the subscription
agreement and these General Terms and Conditions.

START OF THE SUBSCRIPTION

Article 5

The subscription for using CVS Mobile is created by entering into a subscription
agreement and shall come into effect for each individual vehicle separately at the
moment of inclusion of the vehicle into the CVS Mobile system, which the
Subscriber acknowledges by signing the work order. The moment of the inclusion
of the vehicle in the system shall also denote the start of the duration of the
subscription established by the subscription agreement. Any rights and
obligations arising from the subscription agreement and these Terms and
Conditions are linked thereto.

The parties to the subscription agreement inter alia specify the Service package
(tracking only within the North Macedonia or also abroad), as well as the
functionality of the package (tracking or tracking and communication or tracking
with communication and telemetry, etc.) and/or whether the equipment is leased
or bought. The subscription agreement also specifies the duration of the
subscription.

Information given in the subscription agreement by the Subscriber must be
realistic, accurate and complete, otherwise the Subscriber shall be subject to
substantial liability.

LEASE AND SUBSCRIPTION

Article 6

The price for the purchase or leasing of the Provider's equipment and the level of
the fee for the Provider’s services are specified in the price list, which is an integral
part of the subscription agreement between the Provider and the Subscriber.

The Provider shall deliver an invoice for the services under this agreement each
last day of month for the current month. The payment term for the agreed
services shall be fifteen day from the date of the invoice. The purchase price for
the payment of the equipment, if the Subscriber purchases it, shall be paid by the
Subscriber within eight days following the date of the installation of the equipment
into the vehicles, if not otherwise agreed with the Service Provider.

The monthly fee is the fixed monthly lump sum.

The Service Provider reserves the right to change the fee for the CVS Mobile
service, and to change the price for the lease and the lease of the Provider's
equipment. The Service Provider shall notify the Subscriber about the change in
prices in a timely manner, at least one month prior to the effective date of new
prices.

Article 7
The subscription fee shall be calculated in the following manner:
- the subscription fee is calculated for the current month,
- for a new inclusion of a vehicle into the system, the fee shall be
calculated from the date of the inclusion until the last day in the month
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M3HOC Ha AenyMHa npeTnnaTa).
MNpeTnnaTHMKOT € AOMKEeH Ja MM Hamupu cute Tpowouu (npetnnaTa), LWTo
HacTaHane nopaav kopucterwe Ha CVS Mobile og ctpaHa Ha TpeTo nwmue.
MpeTnnaTHMKOT € JO/MKEH Aa ' HaMuMpu KOH MOHyZAyBayoT Ha yciyrata cute
TPOLUOUM 33 HansaTyBake AOMT MO HEroBuTe A0CTacaHn 06BpCKU.

MOHTUWUPAHE, MPEMOHTUPAHKE U AEMOHTUPASE

YneH 8
OnpemaTa Ke ce Brpagyea BO
[OMOJHUTENHO [IOrOBOPEHa AMHaMUKa.

BO3Ua Ha  NpeTniaTHUKOT cnopeq

YneH 9

MOHTVpareTo, MNPEMOHTUPAHETO W AEMOHTUPAHETO Ha onpeMaTta MoXar Aa ro

BpLUAT CaMO OBNACTEHN CEPBUCK Ha MOHYAyBaYoT.

MOHTUpaHeTo, MNPEMOHTUPAHETO W AEMOHTUPaHETO Ce MpecMeTyBaaT BO
COr/IACHOCT CO BaXKE€YKMOT LEHOBHWK Ha MOHYAyBayoT, KOj BaXuW Ha [EHOT Ha
MOHTUPaHETO,  MPEMOHTUPAHETO U  AEMOHTUpareTo.  [loHyAyBayoT ro
3a4pXyBa NpaBOTO BO CEKOE BPEME fl@ rO MeHYBa LIEHOBHWMKOT 338 MOHTMpatbE,
NPEMOHTVPae U 3a AEMOHTUPaHLE.

MpeTnNaTHUKOT HUTY BO efeH Clyyaj He CMee caM WM Npeky TPeTo Nnue, KOe He

€ MOoHyZlyBay WX OBNAcTeH CEPBWC Ha MOHyAyBauyoT, Aa MOHTUPA, MPEMOHTUPA

nnn Aa AEMOHTMpa onpeMa U oAroBapa 3a CEBKYMHaTa WTETa WTO MOHyAyBayoT

1nm TpeTo nuue 6u ja NnpeTpneno nopaau npekpLlyBare Ha oBaa 3abpaHa. Mokpaj
Toa, BO Cnyyaj Ha npekplyBawe Ha 3abpaHaTa 04 NpeTXOAHMOT CTas,

NPeTNNaTHAKOT € AOMKEH LienaTta onpeMa WTo ja UMa HajMeHo of MOHyAyBayoT
fla ja OTKYNM MO LeNnocHa LeHa, OfHOCHO 3a BpeAHOCTa Ha HoBa ornpema BO

COTNAacHOCT CO BAXKEUKMOT LIEHOBHWK Ha MOHYAyBayoT, KOj BaXkM Ha AEHOT Kora
MOHyAyBa4oT 6apa KynyBarse Of MPeTrIaTHUKOT.

Ynen 10

Bo cnyyaj NpeTnnaTHUKOT fa MMa BO 3aKym OfpeMa OA MOHyAyBayoT M Aa He

nnaka 3akymHuHa WM npeTtnnaTta, WAM da ACjAe A0 NPeKuHyBake Ha
[0roBopoT 3a ycnyrata CVS Mobile, npeTnnaTHUKOT € AO/MKEH Ha MOHYAyBayvoT
HEOANOXHO Ja My OBO3MOXM [AEMOHTMpake Ha HajMeHaTa onpema.
[leMOHTMpaHeTO Ce MpecMeTyBa BO COMIACHOCT CO BaXXEYKMOT LEHOBHWK LITO
BaXXW Ha AEHOT Ha AEMOHTUPAHETO.

Bo cnyyaj Ha MpekuHyBake Ha AOroBOPOT, Kako BpeMe Ha MpeKuHyBare Ha
A0roBopoT Ce npecMeTyBa MOMEHTOT Kora n0HynyBaq0Tja AeMOHTUpan uenata
HajMeHa onpema. [peTnnaTHUKOT € AO/MKEH, 3a BPeMeTo Of MOMEHTOT Kora
NoHyAyBa4yoT 6apa AeMOHTMpatkbe Ha ornpemaTa, Na Cé 40 MOMEHTOT Kora
MOHy/ZlyBayoT ja [AEMOHTUpas CeBKynHaTa HajMeHa onpeMa, Aa My miatm Ha
NOHYAyBayoT 3aKyMHWHa W NpeTnnaTa; BUCMHAaTa Ha 3aKynHWHaTa ce onpeaenysa
nponopuMoHanHO  Ha BpeMmeTo. BpemeTo Ha peanHoTo

NPEeK1HyBake Ha A0roBOPOT HE B/IMjae Ha AO/HKHOCTA Ha Hapa4aTesioT 3a niaKare

06Bp3yBayKkmM M3HOCK LUTO Ce oApeaAeHn of uneH 18 n 19 oa oBue ycnoswu.

Mokpaj Toa, BO Cny4aj NPeTNNaTHUKOT Aa He M MCMOJHW CBOWUTE 0OBPCKKU OA
NpBUOT CTaB O/ OBOj Y/eH, Ce CMeTa [eKa MPeTraTHUKOT caka onpemaTa LTo
ja vma 3emMeHO NoA 3akyn fa ja Kynu o LefiocHa LeHa, Nopaau WTo MOHyAyBayoT,
no COMCTBEHa MpoLeHa, MOXe Aa My wu3gage dakTypa BO

BpeAHOCT Ha HoBaTa OfpeMa WM Aa MHCUMCTMPa Ha AeMOHTUpare. Bo nocneaHnos
Cflyyaj, cuTe TpOWOLM 33 AEMOHTUpare W TpollouuTe roBp3aHM co Toa (Ha
npvmep, CyACKW MOCTanky, OAHOCHO WHTEpBEHUMja oA CyAd, Apyru

cnyx6eHun noctanku, nonvumja, AeTeEKTUBM, UTH.) CE Ha TOBap Ha NPeTNIaTHUKOT.

CEPBUC

Ynen 11

Ipewkute BO pabotata Ha cuctemor CVS Mobile, ko He npousnerysaaT oA
NPVYMHATE HaBeAEeHW BO uneH 15, MOHyZlyBauyoT Ha yciyraTa Ke rv OTCTpaHu BO

HajKyC MOXeH pOK.

MoHyayBayoT Ha ycnyraTta obesbeayBa OBnacTeHu CcepBuUCK 3a onpemarta.

CaMo 0oBnlacCTeH CepBUC CMee [ja BpLW CepBUCHU paboTn Ha onpemara.

MoHyayBauyoT ro 3aApXyBa MpaBOTO, MOPaau M3BpLIyBake WTHW CEPBUCHM

paboTn Ha LleHTpanHaTa 6a3a Ha noaaTouM, MOBPEMEHO Aa M WUCKIY4M
ycnyrute CVS Mobile. Bo TeKOT Ha oBMe UCK/ydyBarba MOHYAyBa4oT Ke ce 3anara
TWe fa TpaaT KOJIKY LUTO € MOXHO NMOKPaTKO. 3a TaKBUTE UCK/yYyBaHa NMoHyAyBayvoT
NpeTxoaHo Ke ro M3BecTV MpeTnnaTHUKOT MpeKy WM3BECTyBare BO paMKuTe Ha
annvkauujata FleetCore.

Mpu HEMOXHOCT Ha Kopwucterwe Ha ycnyrute CVS Mobile nopagn paboTtn op

NpeTXoAHWTE CTaBOBM Of OBOj UYNeH, 3aKynHMHaTa M npeTnnatata He ce

HamanyBaart.

FTAPAHLUMUIA

YUneHn 12
Bo cnyyaj HapayaTenoT Aa ja Kynu onpemaTta, MoHyAyBayoT Ha Taa onpeMa jaBa
ABeroaviuHa rapaHuuja.

MepnoaoT Ha rapaHuMja 3a MOEAMHEYHW WCropaYaHu ypeau € ABe roAuHW of
[aTyMOT Ha MOHTMpare Ha MOeAuHeYHUTe eAuMHUUM BO BO3WIaTa Ha
NpeTnNaTHVKOT.

[apaHumjaTa He Baxku BO C/lyyaj Ha MPeHanoHCku nojasu (fpoM, MHAYKUMK...) U Ha
[PYrv BpeMeHCKo-aTMOCepckn Mpeykn unv BO Clyyaj Ha BMwa cuna. 3a
BULLIA CWNa Ce CMEeTa HacTanyBareTO Ha OKOSIHOCTU LUTO FO OTeXHyBaaT WK ro
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in the following manner: (subscription fee/30 days x days of use =
amount of partial subscription).
The Subscriber also undertakes to pay all the costs (subscription fee) resulting
from the use of CVS Mobile by a third party.
The Subscriber undertakes to pay to the Service Provider for all the costs incurred
in relation to the collection of his outstanding debts.

INSTALLATION, REINSTALLATION AND UNINSTALLING

Article 8
The equipment shall be installed into the Subscriber’s vehicles in accordance with
the additionally agreed schedule.

Article 9

Installation, reinstallation and uninstalling of the equipment shall be performed
only by an authorised service of the Provider.

Installation, reinstallation and uninstalling shall be calculated in line with the
current price list effective on the date of installation, reinstallation or uninstalling.
The Provider reserves the right to change the price list for the installation,
reinstallation or uninstalling at any time.

The Subscriber is not allowed in any case to install, reinstall or uninstall the
equipment by himself or through a third party other than the Provider or an
authorised service of the Provider, and shall be held responsible for any damage
incurred to the Provider or to a third party as a result of the violation of this
prohibition. In addition, the Subscriber undertakes, in case of violation of the
prohibition in the previous sentence, to purchase all the equipment leased from
the Provider at full price, i.e. for the value of new equipment in line with the
Provider’s current price list effective on the date when the Provider requires the
Subscriber to buy the equipment.

Article 10

If the Subscriber has the Provider’s equipment on lease and does not pay for the
lease or does not pay the subscription fee, or there is a cancellation of the
agreement for providing Services by CVS Mobile, the Subscriber undertakes to
enable the immediate uninstalling of the leased equipment to the Provider. The
uninstalling shall be charged in line with the current price list effective on the date
of the uninstalling.

In case of termination of the agreement, the time of termination shall be regarded
the moment the Provider has uninstalled all the equipment under the lease. The
Subscriber undertakes to pay the Provider the lease and the subscription fee from
the time the Provider requested that the equipment was uninstalled until the time
the Provider actually uninstalled all the equipment leased; the price for the lease
and the subscription fee shall be determined proportionally to the time. The time
of the actual termination of the agreement does not have any influence
whatsoever on the subscriber’s obligations (in line with Articles 18 and 19 of these
Terms and Conditions) to pay the binding amounts specified in Paragraphs 4 and
5 of Article 18 of these Terms and Conditions.

In addition, if the Subscriber fails to fulfil his obligations from the first Paragraph
of this Article, it shall be considered that the Subscriber wants to buy the
equipment under the lease at full price, for which the Provider may, at his
discretion, deliver an invoice at the value of new equipment to the Subscriber or
insist on uninstalling. In the latter case, all the costs of uninstalling, together with
related costs (e.g. court procedures, or court intervention, other legal
proceedings, police, detectives, etc.) shall be borne by the Subscriber.

SERVICE

Article 11

Errors during the operation of the CVS Mobile system that do not arise from the
reasons specified in article 15 shall be removed by the Service Provider as soon
as possible.

The Service Provider provides authorised services for the equipment.

Repairs to the equipment can be only carried out by an authorised Service.

The Provider reserves the right to discontinue at times the provision of CVS Mobile
Services for the reason of urgent repair work to the Central Database. During this
discontinuation of operations, the Provider shall endeavour to ensure that this
lasts for the shortest time possible. The Provider shall notify the Subscriber of
such discontinuation with prior notice released within FleetCore application.

The lease and the subscription fees shall not be reduced as a result of the inability
to use the CVS Mobile Service because of work specified in the previous
paragraphs of this Article.

WARRANTY

Article 12

If the Subscriber purchases the equipment, the Provider gives a two-year
warranty for that equipment.

The warranty period for each delivered devices is two years from the installation
date of individual units into the Subscriber’s vehicles.

The warranty shall be rendered void in the event of overvoltage phenomena
(lightning, induction, etc.) and other weather and atmospheric disturbances, or
in case of Force Majeure. Force Majeure is defined as the occurrence of
circumstances which make it difficult or impossible for one or another contractual
party to fulfil their obligations, which occurred after their entering into the
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OnwTH yCNnoBu 3a Kopucterwe Ha ycyrarta CVS Mobile

OHEBO3MOXYBaaT WCMONHYBaHeTO Ha AOrOBOPHUTE OBBPCKM Ha eaHaTa MM Ha
Apyrata [OroBOpHa CTpaHa, W KOW HacTaHane Mo CKJy4yyBameTo Ha
NpeTNIaTHUYKUOT OAHOC, @ AOTOBOPHWUTE CTPaHW BO BPEMETO Ha CKIy4yBarbe
Ha MPeTnNaTHUYKMOT OAHOC He MOoXese fa v npeaBwuaaTt, cnpevat wiu fa rv
m3berHat. Bo cnyvyaj Ha BMwa cuna, AOroBOpHaTa CTpaHa Kaj Koja HactaHana
ucTaTa e Ao/MKHa Mo NMCMeH naT Aa ja W3BeCTu ApyraTa [OroBOpHa CTpaHa 3a
HacTanyBate WM 3a MpecTaHyBake Ha Buwata oana. Bo ciyyaj Ha
npeausBvKyBare LITETa Kako MoCieAuua Ha BMWWA Cuna, CeKkoja [OroBOpHa
CTpaHa e A0/MKHA fa r'v noAHece TPpoLIoUWTe LWTO HacTaHane nopaav BULLa cuna.
WUcTo Taka, rapaHuvjata He BaXMW [AOKONKY OWTETYBaweTo Ha ypeauTte
HacTaHano nopajauM MexaHW4YKM OoWTeTyBakka Ha ypeaute WM nopaau
nocranyBare CO ypeauTe Ha HauMH LWTO € BO CMPOTMBHOCT CO OBa ynaTcTBO.
lapaHuMjaTa, WCTO Taka, He TrO TOKPMBA HOPMASHOTO KOPUCTEHE Ha
NnoTpOWHNOT MaTepujan (baTtepun, HaaBOpewHW aHTeHwn, 12 V aBTOMOGMNCKK
NpYKITyYOLM, OCUTYpyBayu, UTH.).

OBBPCKU U OQrOBOPHOCTU HA NPETMJIATHUKOT

Ynen 13

MpeTnnaTHMKOT:

- ce 0b6Bp3yBa AeKa Ke MM KOPWUCTW yCIyruTe BO COMACHOCT CO ynaTcraTta 3a
ynotpeba;

- caMuoT oprosapa 3a WM360pOT, 3aWTWTaTa W 3@ KOPUCTEHETO Ha
npucTanHWTe JO3MHKM WTO Cce MNoTpebHW 3a KopuCTerwe Ha ycnyraTa.
MpeTnnaTHWKOT Mopa Aa ja CMeHW fIo3uHKaTa npu npeaTta ynotpeba;

- e obBp3aH Aa ro uM3BeCT MOHyAyBauyoT 3a COMHEBare 3a 3710ynoTpeba Ha
HeroBaTa Jfl03VHKA OA CTpaHa Ha TpeTo nuue. [loHyayBayoT BefHall
6ecnnaTHo Ke My Aaje HOBa JIO3WHKA Ha NPEeTNNaTHUKOT;

- € OAroBOpeH 3a cuTe (U3MYKW OWTETYBatba WM OTyryBara (Kpaxba) Ha
onpemaTa BO C/lyyaj Ha 3aKyn, Wako OlTeTyBawaTa Wan oTyfyBaraTa ce
nocreavua Ha fejcrea Ha TpetTv nuua. Bo ciyyaj Ha owTeTyBarbe MM Ha
oTyfyBatbe, NPETNNaTHUKOT € [JO/MKEH Aa M nnatu  TpowouwTe 3a
ronpaBake, OAHOCHO 3a HOBa onpeMma.

MpeTnnaTHUKOT ce 06Bp3yBa Aeka:

- Ke M HaMupu cuTe CMETKM 3@ KOpUCTeHWTe yaiyru  (KynyBarbe,
3aKynHWHa, NpeTnnaTa, WTH.) BO POKOT LWITO € HaBefeH Ha dakTypaTa;

- Ke ce norpuxu 3a 6e36eAHOCT Ha mojaTouuTe 3a MPUKIYdyBake, OAHOCHO
3a Kopuctere Ha ycnyrata CVS Mobile, kon My ce gaaeHu, u BO ciydaj Ha
ryberbe UM Ha kpaxba BeaHall Ke ro U3BeCTv 3a Toa MoHyAyBayoT;

- BHMMaTE/HO Ke My 3alTMTyBa MojaTouMTe M Ke MM HaMupu CMeTKuTe 3a
KOPUCTEHUTE YTy BO CNyyaj Aa r'm KOpUCTU TPETO nuue;

- Ke My ja HagoMecTu liTeTaTa Ha MOHYAyBa4yoT WTO HacTaHana Kako
nocneavua Ha npekpuwyBakbe Ha OnwTuTe YCIoBM, Ha MPETNIATHUYKUOT
[IOrOBOP M/IM Ha BaXKeukuTe Nponucu;

- Ke BOAM CMeTKa 3a 3alTuTaTa
coApXuHaTa Ha ycnyrure.

Ha gosepnueute nogatouM U Ha

Ynen 14

MpeTnnaTHMKOT He cMee Aa ja kopuctv yciyrata CVS Mobile 3a uenn co Kou Ha
KOj 61no HaumH 61 bune NpekplieHV NpaBaTa Ha NMOeAVHLM WM Ha HaYMH KOj

He e [03BOJIEH CO 3aKOH, OAHOCHO 3a MOCTUIHYBaHEe HE3aKOHCKMW Lienn.
MpeTnnaTHMKOT Mopa Aa My COOMWTK Ha MOHYAyBayoT 3a cekoja npeaBuaeHa
M3MEeHa BO HAYMHOT Ha paboTa Ha CUCTEMOT Ha MpeTNIaTHUKOT, koja 6um
BNVjaena Ha KBanMTETOT Ha (PYHKLMOHMPAHETO Ha YC/yruTe Ha MoHyAyBayoT, no
NUCMEH MaT MNpeKy eneKTPOHCKa MowTa, HajManky Asa AeHa oaHanpen. bes
NpPeTXOAHO MWUCMEHO WU M3peYHO OAobpeHVe oA MOHyAyBayoT, NPETNNATHUKOT He
cMee Aa 1 U3BPLUM NpeaBUAEHUTE NPOMEHU.

MpeTnnaTHMKOT Mopa Aa My COOMWTU Ha MOHYyAyBauyoT 3a CeKoja MnaHupaHa
M3MeHa BO CUCTEMOT Ha MPeTNNaTHUKOT, Koja 6y Bnujaena Ha MeHyBareTO Ha
TeXHWYKMTE MapamMeTpu 1 Ha noctaBkuTe Ha cuctemoT CVS Mobile (MeHyBare Ha
KOMMjyTEPCKMOT CUCTEM, 3aMeHyBare, MeHyBakbe W HaArpajyBame Ha
MallMHCKaTa WAM Ha MporpaMckata OMpeMa, HauuH Ha MoBp3yBake Mo
[O/MKMHATa Ha KOMYHMKauuckata Mpexa w Apyro), Hajmanky 30 (Tpuecer)
f[eHa npes u3MeHaTa. be3 npeTxogHO nMcMeHO U M3peyHo opobpeHne of
MOHYyyBayoT, NPETMNATHAKOT He CMee Aa M M3BPLUM MAaHWPaHUTE NPOMEHMU.
MpeTnnaTHUKOT He cMee Aa nocerHe Bo cvucteMoT CVS Mobile Ha HaumH Kkoj 6u
1Man 3a nocneauua TeXHWYKKU Wnn Apyrv npeyku Bo pabotata U BO MHTErpuUTETOT
Ha cuctemoT. [MpeTnnaTHMKOT Mopa Aa M uUMa npeasua cute

npaBuia 3a YyyBahe M 3a 3awTuta Ha cuctemoT CVS Mobile n Ha nopaTounte M He
cMee fa ce obuayBa Aa M3BpWM ynaj BO 3alITUTEHMOT Aen Ha cuctemoT CVS
Mobile, ga Bpwwu ycnyru Ha cuctemoT co HeopobpeHa onpema unn ga um
npucTanyBa Ha noaaToumTe 3a KOM He e OBMacCTeH.

MpeTnnaTHUKOT e [o/keH BefHaw pa npuvjaBu (no TenedoH, Tenedakc wnm
€NleKTPOHCKa MOLTa) Ha HauMH KOj € [AOroBOpeH, OAHOCHO MpeTCcTaBeH BO
ynaTcTBaTa Ha M3BeAyBayoT, 3a CMTe Npeykun npu ynoTpebaTa Ha cMCTEMOT.

Bo cnyyaj Ha npekpuwyBarwe Ha oapeabute oA OBOj YNeH, NPeTnaTHUKOT e
[IO/DKEH Ha MOHYAyBayoT WM Ha TpeTu nvua Aa UM ja HajoMecTn uenata
HacTaHaTa wreTa. Mokpaj Toa, BO Clyyaj Ha NpekpLlyBake Ha 3abpaHaTta of
0BOj YJieH, MPeTNNaTHUKOT € [O/KEH LenaTa ornpeMa Ha MOHy/AyBayoT, Koja Toj ja
MMa Moj 3aKyn, Aa ja OTKYMnM MO LeNocHa LeHa, OAHOCHO 3a BpeAHOCTa Ha HoBa
ornpema, BO COrMacHOCT CO BaXXEYKMOT LEHOBHMK Ha MOHYyAyBauyoT, KOj BaXu Ha
[EeHOT Kora noHyayBauyoT 6apa KynyBake OA npeTnnaTHMKOT. Bo cnyyaj Ha
npekplyBare Ha oapeabute oA OBOj Y/eH, NPeTnNaTHUKOT € [O/MKEH Ha
MOHyAyBayoT WM Ha TpeTU nvua Aa UM ja HafoOMeCTU LenaTa HacTaHaTa wTeTa.
MNokpaj Toa, BO Cny4yaj Ha npekplyBare Ha 3abpaHaTa o OBOj UneH, HapayaTenoT
€ Io/KeH LenaTa onpema Ha NoHyAyBayoT, Koja Toj ja uMa noa 3akyn, Aa ja oTKymu
no uenocHa UeHa, OAHOCHO 3a BpeAHOCTa Ha HOBa OmnpeMa, BO COMMACHOCT €O
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subscription and were beyond the capability of the contracting parties to
anticipate, prevent or avoid at the time of their entering into the agreement. In
case of Force Majeure, the contractual party with which Force Majeure occurred
is obliged to notify the other party in writing of the occurrence or termination of
the event. In case of damage due to Force Majeure, each contractual party is
obliged to bear the costs resulting from Force Majeure. The warranty is also
rendered void if the devices are damaged mechanically or due to their handling
in @ manner opposite to the instructions.

Furthermore, the warranty does not cover the normal use of consumables
(batteries, outside antennas, 12V car connectors, fuses, etc.).

SUBSCRIBER’S OBLIGATIONS AND RESPONSIBILITIES

Article 13 The Subscriber:

- undertakes to use the services in line with the instructions for use;

- is responsible by himself for the selection, protection and use of the
access passwords required to use the Service. The Subscriber must
change the password on the first use;

- is obliged to notify the Provider about suspected abuse of his
password by a third party. The Provider shall provide a new password
to the Subscriber free of charge;

- is responsible for all physical damages or disposal (theft) of the
equipment in the case of leasing, regardless of the fact that the
damage and disposal are a consequence of actions by third parties.
In case of damage or disposal, the Subscriber undertakes to pay for
the costs of the repair, or new equipment.

The Subscriber undertakes to:

- pay the invoices for the used services (purchase, lease, subscription
fee, etc.) within the term specified on the invoice;

- take care of the security of the connection data, i.e. the use of the
CVS Mobile Service provided to him, and to notify the Provider
immediately in the case of loss or theft;

- carefully protect data and pay the invoices for the used Services in
the event that they are used by a third party;

- indemnify the Provider for the damage resulting from violation of the
General Terms and Conditions, the Subscription Agreement or current
regulations;

- pay attention to the protection of confidential data and the contents
of services.

Article 14

The Subscriber is not allowed to use the CVS Mobile service for purposes that
would in any way breach the personal rights of individuals or which are not legally
permitted, i.e. for achieving illegal objectives.

The Subscriber shall notify the Provider of any anticipated change in the operation
of the Subscriber's system which could affect the operational quality of the
Provider’s Services in writing or by e-mail, at least 2 days earlier. The Subscriber
is not allowed to make the anticipated changes without the Provider’s prior written
and explicit approval.

Any planned alteration of the Subscriber’s system that would affect the technical
parameters and the settings of the CVS Mobile system (alteration of the computer
system, replacement, change or upgrading of the hardware and the software,
manner of connection along the communication network, etc.) should be notified
to the Provider by the Subscriber at least 30 (thirty) days before the alteration.
The Subscriber is not allowed to make the planned alterations without the prior
written consent of the Provider.

The Subscriber is not allowed to intervene into the CVS Mobile system in @ manner
that would result in the technical and other interference of the operation and the
integrity of the system. The Subscriber must consider all the rules for preservation
and protection of the CVS Mobile system and data, and is not allowed to try and
invade the protected part of the CVS Mobile system, to provide services on the
system with unauthorised equipment, or to access data for which he has no
authorisation.

The Subscriber undertakes to report immediately any interference occurring
during the operation of the system (by phone, fax or e-mail) and in the manner
that is agreed, i.e. stated in the contractors’ instructions.

In case of violation of the provisions in this Article, the Subscriber shall indemnify
the Provider or any third party for any damage that has occurred. In addition, the
Subscriber undertakes, in case of violation of the prohibition from this Article, to
purchase all the equipment leased from the Provider at full price, i.e. for the value
of new equipment in line with the Provider’s current price list effective on the date
when the Provider requires the Subscriber to buy the equipment.
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BaXXEUKMOT LIEHOBHMK Ha MOHYZAyBayoT, KOj BaXW Ha AEHOT Kora noHyayBayoT 6apa
KynyBare O NpeTnnaTHUKOT.

OArOBOPHOCT HA NOHYAYBAYOT HA YCJIYIFATA

YneH 15
MoHyAyBayoT He OAroBapa 3a WTeTaTa LWTO Ke ja NpeTpnu NpeTnnaTHAKOT Mopaau:

- HermouuTyBake Ha oapenbute oa osue OMWTW yCI0BW, HA [AOrOBOPOT UM
Ha M3peyHnUTe ynaTcTBa Ha MOHyAyBayoT;

- ynaTcTBaTa 3a ynotpeba Ha BrpageHaTa (KyneHa wnu HajMeHa) onpema;

- HernouuTyBake Ha OMWTUTE YCNOBU Ha KOHLIECMOHEPOT;

- Tpewku, npeykn Bo pabotata unM HedyHKLMOHWMParbe Ha MobunHaTa
Mpexa Ha KOHLIECMOHEepOT;

- HedyHKLMOHMpaHe Ha CUCTEMOT BO CTPAHCKM MOBWUMIHU Mpexu;

- rpewku, npeykn Bo pabotaTta WM HedYHKUMOHMpPare Ha WHTEpHeT-
BpckaTa Mery LieHTpanHaTa 6asa Ha noaaTouM W NPeTnnaTHUKOT;

- TpeLku, npeykn Bo pabotata mamM HedyHKLUMOHWMPare Ha cuctemoT GPS,
Kako M BO cnyyaj curHanot GPS, on koja 6uno npuumHa Ha Koja
MOHYAyBauoT Ha ycnyrata He MOXe Aa BNujae, Aa He e CO 3af0BONMUTeNeH
KBanuTeT.

MoHyayBayoT He ofroeapa 3a 3arybaTa Ha nojaTouuTe WTO Ce 3a4yBaHU BO
mopemoT GPS/GSM unu BO Apyra BrpajeHa onpema, BO C/lyyaj MOAEMOT Wu
onpemaTta, oA Koja 6uno npuumHa, Aa 6uAaT WCKNYyYeHW OA eneKkTpuyHaTa
MHCTanaumja Ha BO3WIOTO WM MOPaAM MEXaHWYKO OLWTeTyBarke Ha eanHuuaTta
(Ha npumep, BO Clyyaj Ha coobpakajHa He3roga) Aa ce u3rybat nogaTouM.
MoHyayBayoT Ha yciyrata He oarosapa 3a lUTeTaTa LITO MOXe Aa HacTaHe
nopaan obenoaeHyBame WM HEOBMACTEHO KOPUCTEHE Ha MojaToun BO Ciy4aj Ha:

- ynarare BO KOMMjyTEPCKUOT CUCTEM,

- ryberbe nnn pasoTKpMBaHE Ha KOPUCHMYKATa NO3MHKA,

- HEeCcOBECHO YyBake Ha KOpPUCHWYKaTa SI03MHKa.

MoHyayBayoT He ofroBapa M He rapaHTupa 3a lWTeTa W 3a rpewkn wro 6u
npousnerne oA nporpamckata onpema Ha cuctemot CVS Mobile unn op rpewku Bo
paboTaTta Ha MpexaTta GSM u GPRS.

Bo HWMKOj cnyyaj NOHyZAyBauyoT He € OArOBOPEH 3a HWUKAKBa LUTETa, BKAYYYBajKu 1
He OrpaHW4yBajKu ce Ha WTeTa HacTaHaTa nopaau ry6erbe Ao6uBKa, NPEeKUH

Ha paboTere, rybere [AenoBHM wHAOPMaUMKM WAM  APYrM  MaTepujanHu uau
HemaTepujasHv LITETU, KOja MpousneryBa OA KOPUCTEHE WM Of HEMOXHOCT 3a
KopucTerse Ha ycnyrute CVS Mobile.

Bo Hukoj cnydaj obecwTeTyBameTo He MOXe Aa M HaAMWHE W3HOCUTE Ha
npoceyHaTa MeceyHa npeTtnnaTa Ha OLWTETEHMOT MpEeTnnaTHUK BO nocneaHaTa
nosioBMHA roAMHa npefs WTETHUMOT HacTaH, OAHOCHO BO COOABETHO MOKpaToK
nepuoz, AOKOMKY NPETNNaTHUYKUOT OAHOC C& YLITE He Tpae NoioBMHA roauMHa.

Bo apyrv cnyyan noHyayBauvoT oAroBapa camMo 3a liTeTa WTO € npeaussukaHa
HaMepHO WK Mopajn CeprosHa HebpeXHOCT, a OArOBOPHOCTa Ha MOHy/AyBauyoT 3a
€BEeHTyasHO MpeaM3BMKaHa LWTeTa € OrpaHWYyeHa caMo [0 BWUCMHATa Ha
obnyHa wWwTeTa (OAHOCHO, HaManyBate Ha MMOT). [pu OTKpuBaHe rpewKkn n
HenpaBW/IHOCTY, OAHOCHO HacCTaHyBarbe LiTeTa, MPeTNIaTHMKOT Mopa fAa
HacTanu co CoofBETHa Mepa 3a HaMaslyBare Ha WTeTaTa.

MPOBHN UHCTANNIALUMN

YneH 16

MpeTnnaTHMKOT M MOHYAyBaAyoT Ha yclyraTta MoXaT, O4 MpuuMHa 3a yTBpAyBahe
Ha coogseTHocTa Ha ycnyrata CVS Mobile, pa porosopat

MOHyAyBayoT [a MOHTMpa OfpeMa BO HEKOW BO3WNa Ha MpeTnaaTHUKOT
(NpobHM BO3WNMa) M Aa My OBO3MOXW Ha MpEeT/IaTHUKOT KOPUCTeHe Ha
ycnyrata CVS Mobile Ha onpeaeneHo BpeMe. BpemeTpaereTo Ha Mpo6HUOT
nepuoA ro HaBeAyBaaT MPEeTMaTHUKOT W MOHYAyBayoT Ha ycnyraTa BO
NpoBHMOT AOroBOp 3a KOPUCTEHE Ha ycyraTa.

MpeTnnaTHMKOT e AOMMKEeH, HajaouHa OCyM AeHa nped M3MUHyBakbe Ha NpobHMOT
nepvoa, ia ro U3BeCTM MoHyAyBa4oT Ha ycyraTa 1. aeka Ke ckilyum NpeTniaTHUYK 1
[OroBOp v NpuUTOa ja HaBedyBa yclyraTta 3a Koja caka Aa ce npeTnnati, u/wnm geka
Ke ja Kynu wnu 3eMe nog 3akyn onpeMata, wauM 2. Aeka Hema fAa CKiyuu
npeTniaTHUYKM AOroBOP M MpWTOa O HaBedyBa AaTyMOT Kora MoHyAyBauyoT Ha
ycnyraTa MOXe fia ja AEMOHTUPa onpeMaTa of HerosuTe nNpobHu Bosuna. [atymot
Ha [AeMOHTMpake Mopa fda 6uae onpeaeneH BO Mepuoj A0 M3MUHYBakbe Ha
npobHMOT nepwoa.

Jlokonky NpeTnnaTHUKOT He M WUCMOMHU CBOWTE OOBPCKWU O MPETXOAHWOT CTaB oA
0BOj uNieH, ce cMeTa feKka MNpeTnaTHUKOT CKAyuYun CO MNOHyayBayoT
NpeTniaTHUYKM  AOrOBOP 33 HajMyBawe Ha HeonmpefeneHo Bpeme, 3a
BrpajeHata onpemMa €O M36paHMOT NakeT U CO TMOYETOK Ha Tpaewe Ha
NpeTnaIaTHUYKMOT OAHOC OA AATyMOT Ha WM3MUHYBake Ha MPObHWOT nepuog U

BO COI/IACHOCT CO MOMEHTHO BaXXEUKMOT LIEHOBHWK.

CONCTBEHUYKO NPABO U NPETXOAEH OTKYN HA OMPEMA

Ynen 17

OnpemaTa LWTO NPETNIaTHUKOT Ke ja HajMu WM Ke ce Brpagu BO BO3WIOTO Ha
NPeTnNaTHUKOT NpeTCTaByBa COMCTBEHOCT Ha MOHyAyBayoT M nopaau Toa, no
M3MUHYBaHETO Ha MPETMNIaTHUYKMUOT OAHOC, MPETNNATHUKOT e JO/KEH BeAHal

[a My ja BpaTu Ha MOHyAyBayoT.

[loroBopHuTe CTpaHM MoxaT kora 6uno BO NepuvogoT Ha Tpaewe Ha
npeTnIaTHUYKMOT AOrOBOP M/MAM MO HEroBOTO 3aBpLUyBake Aa ce AOroBopaT 3a
OTKYMyBake Ha onpemara.

NMPEKUHYBAKE HA [AOroBOP, OHEBO3MOXXYBAHE MNPUCTAN A0
NOAATOLUMN U OTKAXKYBAHE HA OFOBOP

General Terms and Conditions for Using the CVS Mobile Service

SERVICE PROVIDER’S RESPONSIBILITIES

Article 15
The Provider has no responsibility towards the Subscriber for damages resulting
from:

- noncompliance with the provisions of these General Terms and
Conditions, the Agreement or explicit instructions issued by the
Provider;

- the instructions for use of the installed (purchased or leased)
equipment;

- noncompliance with the General Terms of the concessionaire;

- errors, operational interference or non-functioning
concessionaire’s mobile network;

- non-functioning of the system in foreign mobile networks;

- errors, operational interference or non-functioning of Internet access
between the Central Database and the Subscriber;

- errors, operational interference or non-functioning of the GPS system,
and in the event that the GPS signal has unsatisfactory quality for
reasons that are beyond the control of the Provider;

The Provider shall not be responsible for the loss of data stored in the GPS/GSM
modem or any other installed equipment if the modem or the equipment are
disconnected from the electrical installation of the vehicle from whatever reason,
or if the data is lost due to the mechanical damage of the unit (e.g. in the event
of a car accident).

The Provider is not responsible for any damage that may occur due to the
disclosure or unauthorised use of data the event of:

- a break-in into the computer system,

- loss or disclosure of the user's password,

- negligent storage of the password.

The Provider is not responsible and does not give any guarantee for any damage
or error resulting from the CVS Mobile system software or from errors in the
operation of the GSM and GPRS networks.

The Provider is not responsible in any case for any damage, including, but not
limiting to, damage due to loss of profit, termination of business activities, loss of
business information, or any other substantial or non-substantial damage,
resulting from use or inability to use the CVS Mobile Services.

The indemnification cannot exceed the amount of the average monthly
subscription fee of the Subscriber that has suffered damage in the period of the
last half year prior to the occurrence of the damaging event, or in the
corresponding shorter period if the subscription has not yet lasted for half a year.
In other cases, the Provider is only responsible for damages caused intentionally
or as a result of severe negligence, and the responsibility of the Provider for any
caused damage is limited only to the amount of an ordinary damage (i.e. decrease
in the asset). When detecting errors or irregularities, i.e. occurrence of damage,
the Subscriber must act with adequate measures to decrease the damage.

of the

TRIAL INSTALLATIONS

Article 16

The Subscriber and the Service Provider may agree, for the purpose of
establishing the benefits of the CVS Mobile service, that the Provider shall install
equipment in some of the Subscriber’s vehicles (trial vehicles) fora defined period
of time and shall enable the Subscriber to use the CVS Mobile Service. The
duration of the trial period shall be specified in a trial agreement for using the
Service between the Subscriber and the Service Provider. The Subscriber
undertakes, no later than 8 days prior to the expiry of the trial period, to notify
the Service Provider that 1. he is either entering into a subscription agreement,
specifying the Service to which he wishes to subscribe, and/or is buying or leasing
the equipment, or 2. he does not intend to enter into a subscription agreement,
specifying the date when the Service Provider can uninstall the equipment from
his trial vehicles. The date for uninstalling must be specified within the period of
time until the expiry of the trial period.

If the Subscriber fails to meet the obligations from the previous paragraph of this
Article, the Subscriber shall be deemed to have entered a subscription agreement
with the Service Provider on the lease of the installed equipment for an indefinite
period of time, with the selected package and the start of the subscription being
the date of the expiry of the trial agreement, in line with the currently applicable
price list.

PROPERTY RIGHT AND PRIOR PURCHASE OF THE EQUIPMENT

Article 17

The equipment, leased or installed in the Subscriber’'s vehicle, shall remain the
under the ownership of the Provider, therefore obliging the Subscriber to return
it to the Provider as soon as the subscription expires.

The contractual parties may agree on the purchase of the equipment at any time
during the duration of the subscription agreement and/or after its cessation.

CESSATION OF THE AGREEMENT, PREVENTION OF DATA ACCESS AND
CANCELLATION OF THE AGREEMENT

Article 18
Stran/Seite 5 od/aus 8
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Ynen 18

HapauaTenHnotr porosop ce CkflydyyBa 3a BpeMe Tpajake Koe e HaBeAeHO BO
[IOrOBOPOT, BAXKHOCTa 3amnoyHyBa fa Teye CeAHWMOT AeH MO MOTNWWYyBake Ha
[0roBOpoT. AKO BpeMe TpaereTO Ha AO0roBOPOT HE € HeBeAEeHO, Toa 3Hauu Aeka
[IOrOBOPOT Ce CKNyYyBa Ha HEOApeneHO BpeMe.

Bo cnyyaj, ako AOroBopoT e Ck/lyYeH Ha HeoApeAeHO BpeMe, OTKa3eH POoK 3a
npecrtaHak Ha goroeopoT e 30 aeHa. Bo ciyyaj Ha npekuH Ha AOroBOPOT 0f CTpaHa
Ha HapayaTenoT npea Aa U3MWHOT 24 Meceum o4 A0rOBOPOT, HapayaTenoT e A0/KEH
[a ja nnatv AeMoHTaxxaTa Ha ornpemMoTa Bo BucuHa of 50 EYP 6e3 /1B no kamMMoH.

AKO HapayaTesHMOT AOroBOp Ce CKJly4yBa 3a OAPEAEHO BpeMe, KOe e HaBeAeHO BO
[0roBOpOT, @ HapauaTenoT ro OTKaxe Toj AOrOBOP Mpes MCTeKOT Ha BpeMme
TpaeHeTo Ha AOrOBOPOT, HapayaTenoT € /IoKEeH Aa BO POk oA 8 AeHa rv usMupu
cuTe 06BPCKM KOH M3BEAyBayoT Ha YCIyrurte, M WTeTaTa KOE HacTaHona co
MPeKVH1Batbe Ha AOOrOBOPOT A0 OAPEAEHUOT AaTyM Ha AOrOBOPOT.

[loKofKy He [ojAe A0 NpeABpEMEH MPEKWH Ha AOrOBOPOT, Ce MpecMeTyBa
HOPMAsIHOTO CTake Ha OmpeMaTa Ha AEHOT Ha MPEeCTaHOK Ha BaXKEYKMOT AOroBOp.

Mo “3MMHyBare Ha [OrOBOPEHWOT NepuoA Of AOrOBOPOT, MOMEry HapayaTtesoT, U
M3BeAyBayoT Ha YCIyrute, AOrOBOPOT aBTOMATCKM Ce MpOAO/XKYBa Kako HOB
[IOrOBOpP MOMEry CTpaHKMTE CO WCTM YCIOBM KaKO MPETXOAHMOT AOroBop Mery
[0roBOPEHUTE CTpaHW, OCBEH BO CSlyyaj Aa eaHa oA ctpaHute 30 AeHa npea UCTekoT
Ha [I0roBOPOT He U3jaBM AeKa Caka Aa ro packuHe AoroBOpOT.

Bo Toj cny4aj AOroBOpOT MOXe aBTOMaTCKM MoBeKenaT Aa ce NpPOAOIKH.

OBOj YneH o4 AOroBOPOT BaXM, OCBEH ako CTPaHKUTE He ce A0roBopaT NMouHaky wnu
60 nucmeHa dopma.

Bo ciTe cnyyau Ha mpekuHyBare Ha AOroBOPOT BO COIMACHOCT CO OBOj YNEH,
NPeTNNaTHAKOT, UCTO Taka, € AO/KEH LENOCHO Aa r'M HaMupy cute o6BpCKU OA
NpeTNNaTHUYKMOT M 04 3aKYMHUYKMOT/KYMOBHUOT OAHOC, HacTaHaTM A0 AEHOT
KOra npeTnnaTHUYKMOT OAHOC BUCTUHCKM MpecTaHan, OAHOCHO 10 MOMEHTOT Kora
npeTnaaTHUKOT 6un ucknyyen op ycinyrata CVS Mobile, T.e. BO ciyyaj Ha
HajMyBarbe onpema, kora ucrata My e BpaTeHa Ha MOHyAyBayoT.

Cekoja Ofi AOrOBOPHUTE CTPaHW MOXe o OTKaXe MPeTnNaTHUYKMOT ofHoc 6e3
OTKa3eH PpoK, [AOKOMKY YTBpAM [Jeka CnpoTMBHaTa CTpaHa M MpekpluyBa
oapenbuTe oA oBve OMWTU YCII0BM, MPETNNATHUYKWMOT [OroBOP WM oapeaduTe oa
BaXXeUKUTE NPOMnUCK.

MoHyZyBayoT MoxXe BO Koe 6uno Bpeme, 6e3 OTKaseH poK, 4a ro OTKaxe
NPETNNATHAYKMOT OAHOC [OKOJKY MPOTUB MPETMATHUKOT € 3anodyHata  wiu
3aBpLUEHa MOCTanka Ha NpUHyAHO MOPaMHyBakbe, CTeYaj, MMKBMAaUMja, bpuiierse
OA CYACKMOT perucrap WM Apyra nocranka ropagu HEeCONBEHTHOCT — Wu
NPUHYAHO MpecTaHyBake Co paboTa, UNW AOKOJKY MOHYAyBayoT Ha HEKOj Apyr
HauuH yTBPAWN AeKa MPETNNaTHUKOT MMa uiuM 61 Moxen Aa uma npobnemu BO
CMUCIa Ha paboTerEeTO M Ha WUCMOHYBaHETO Ha [OrOBOPEHUTE OBBPCKM.

Ynen 19

MoHyayBay MoXxe npeTnnaTHUYKKM AOrOBOp fa ro npeHece Ha koja 6uno apyra
KOMMaHWja BO COMCTBEHOCT Ha rpynaumjata CSV mobile nnn Bo komMnaHuja kojaluto
ja koHTponupa CSV Mobile 6e3 npeTxoaHo aAobweHa cOrnacHOCT BO MWCMeHa
dopMa oa MNpeTnnaTtHMKOT UM 33 Toa Ke ro u3Bectv npetnnatHukor. Co
npudakaeTo Ha OBME OMWTM YCIOBM W 0ApPeAbM, MPeTNNaTHUKOT Cce AaBa
npeTxoAHa COrnacHOCT 3a TakBMOT npeHoc. Cekoj Apyr BWMA Ha MpeHoC Ha
[IOroBOPOT 3a npetnnata 6apa cornacHoCT BO nNucMeHa cdopma oA Apyrata
[IOroBOpHa cTpaHa. Bo crnpoTuBHO, TakBMOT MPeHOC € HWUWTOBeH. [JoroBopoT 3a
npetnnata ru o6Bp3yBa CUTEe [OFOBOPHU CTPaHW, HUBHWUTE MPaBHW HacleaHULM,
npaBHM 3acTanHULM ¥ OBNAcTEHW nuua.

YneH 20

MoHyayBayoT ro 3aApXyBa MpaBOTO, BO C/lyyaj NpeTniaTHUKOT Aa He
HamMupyBa CMTE CBOM [JOCTacaHM O0OBpPCKM, [a OHEBO3MOXMW mMpucrtan Ao
nopatounte BO LleHTpanHaTta uHpopmauucka 6a3a Ha nogaToun, M Toa 3a
BO3WNaTa Ha MPEeTnIaTHUKOT KoM MMaaT uHcTanupaH cuctem CVS Mobile. Bo
neproaoT [ofeKa € OHEeBO3MOXEH NpuCTan [0 MoAaTouuTe, MNPEeTNaTHUKOT e
[O/DKEH HacnpoTu Toa Aa My MM MnaTu Ha MOHyAyBayoT cBouTe O6BpCKM
(NpeTnnata, 3aKyrnHuHa W Apyro), OrnpejenieHn CO A0roBOPOT U CO BaXEUKMOT
LeHoBHUWK. Mo ceBKynHaTta oTnnaTa Ha cuTe gocTacaHn 06BpCKM, MOHYAyBayoT e
[O/DKEH Ha nMpeTnnaTHUKOT MOBTOPHO Aa My OBO3MOXW Mpucran Ao
nogatoumte BO LleHTpanHaTa wHdopMmauucka 6a3a Ha nopaToun, Mpu  WTO
MoOHyAyBayoT He oaroBapa 3a nojgaTtouMTe BO MEepuoAoT Kora Ha
npeTniaTHMKOT My 6un oOHeBO3MOXeH npuctan Ao LlenTpanHata 6as3a Ha
noaaToum.

[lokonky nNpeTnnaTHUKOT He ' HaMMpU CBOMTE O6BPCKM BO POK Of TPU Meceum

0TKAaKO Ke ocTacaat, MoHyAyBauyoT MMa NpaBo Aa rM ucknyuu SIM-kapTuukute oa
MobunHaTta Mpexa. TakBOTO  WCK/ydyBakwe 3Hauu U OTKaxyBawe Ha
NPeTNNaTHUYKMOT OAHOC OA CTpaHa Ha MoHyayBayoT 6e3 oTkaseH pok. Bo
Clyyaj Ha TakBO OTKaXyBarbe Ha AOroBOPOT O CTpaHa Ha MOHyAyBauyoT, 3a
NPeTNNaTHUKOT HacTaHyBaaT WCTUTE nocieauuu LWTO ce yTBpAeHU BO CTaB 4,
ofHOCHO cTaB 5 oa uneH 18 (Bp3yBatbe Ha 24 wnu Ha 36 Meceum) oa oBue ONwTun
yCNnoBM; NpUTOa, He e BaXKHO Kora MoHyAyBauyoT ja ucknydysa SIM- kapTuukaTa,
OAHOCHO KOra OTCTarnyBa OA [AOrOBOPOT, @, UCTO Taka, He € BaXKHO Kora Ke W3MuHe
nepuMoaoT o4 TPU MeceuyM Ha Hemnnakawe Of CTpaHa Ha NpeTnnaTHUKOT, U
[OKOMKY MOHYyAYBA4yoT ja MCKAy4YM KapTuykaTta, OAHOCHO OTCTanM OA [AOrOBOPOT
WM [OKONKY MepuofoT OA TPU Meceuu WM3MMHE MO U3MMHYBaHeTO Ha NepuoaoT

General Terms and Conditions for Using the CVS Mobile Service

The subscription agreement shall be concluded for the period specified in the
agreement and begins on the day following the day of mutual signing. If the
agreement period hasn't been stated, the agreement shall be concluded for an
indefinite period.

In the event that the agreement shall be concluded for an indefinite period, the
cancellation period shall last for 30 days. In the event of cancellation of an
agreement concluded for an indefinite period, and prior to an expiration date of
24 months from the day of entering into force, the subscriber shall be obliged to
pay demounting of the equipment in the value of 50 EUR / vehicle (VAT not
included).

If the subscription agreement is to be concluded for an definite period (for the
period stated in the agreement) and the subscriber terminates the agreement
prior to that date, the subscriber shall be obliged to pay all obligations within
eight days upon termination, which would have arisen based on the agreement
by the end of the period, in the event when there would not be any early
cancellation. The calculation shall include the status of equipment and services
on the day of cancellation.

After the period which was concluded in the agreement, the subscription will
automatically continue as a new agreement, with the same terms and in the same
duration as the previous one, unless one of the parties within one month before
the expiry of the period for which the contract was made, declares otherwise.
Under the terms from this paragraph, subscription can be multiply automatically
prolonged. The provision from this paragraph shall be valid unless the parties
agree otherwise in written form.

In all cases of cessation under this Article, the Subscriber is also required to pay
in full all his liabilities resulting from the subscription and leasing/purchasing
relation accrued until the actual date of the cessation of the agreement, i.e. until
the moment the Subscriber is disconnected from the CVS Mobile service or, in the
case of leasing, when the equipment is returned to the Provider.

Each contractual party may cancel the subscription without a period of notice if
he establishes that the other party is violating provisions of these General Terms
and Conditions, the subscription agreement or the provisions of current
regulations.

The Provider can, at any time and without a period of notice, cancel the
subscription if a forced settlement, bankruptcy, liquidation, removal from the
court register or other proceeding resulting from the insolvency or forced
termination of operation has been initiated or completed against the Subscriber,
or if the Provider establishes in some other way that the Subscriber has or could
have problems related to its operation and fulfiment of his contractual
obligations..

Article 19

The Provider may transfer the subscription contract without prior written consent
by the Client at any given time onto any CVS Mobile majority-owned company or
any enterprise controlled by CVS Mobile while providing a notice on the transfer
to the Client. Upon reading these General Terms and Conditions, the Client
consents in advance to such a transfer. Any other manner of transfer of
subscription contract requires the written consent by the opposite party.
Otherwise, such a transfer will be considered null and void. The subscription
contract is binding to every participating party and their successors, legal
representatives and authorized persons.

Article 20

The Provider reserves the right to disable access to data in the Central Database
to the Subscriber if he does not fulfil due liabilities, for all the Subscriber’s vehicles
where the CVS Mobile system has been installed. For the period when the access
to data is disabled, the Subscriber is nevertheless obliged to pay for all his
liabilities to the Provider (subscription fee, leasing fee, and other), specified in the
agreement and the current price list. After full payment of all outstanding
liabilities, the Provider is required to enable access to data in the Central Database
for the Subscriber, whereupon the Provider is not liable for the data in the period
when the Subscriber’s access to the Central Database was disabled.

If the Subscriber fails to settle his liabilities within a period of three months after
they become due, the Provider has the right to exclude the SIM cards from the
mobile network. Such exclusion shall mean the cancellation of the subscription by
the Provider without a period of notice. In case of such cancellation of the
agreement by the Provider, the Subscriber shall bear all the consequences as
specified in Paragraph 3 of Article 18 in these General Terms and Conditions;
whereby, it is not relevant when the Provider discontinues the SIM card, i.e.
withdraws from the agreement, and it is also not important when the period of 3
months of non-payment expires; and if the Provider discontinues the card, i.e.
cancels the agreement or the 3-month period expires after the expiry of the
binding period, this has no effect on the Subscriber's obligation regarding
payment as per Paragraph 3 of Article 18 of these Terms and Conditions.

Stran/Seite 6 od/aus 8
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Ha Bp3yBatbe, TOa He BMjae Ha 0b6BpcKaTa Ha MPEeTNNaTHUKOT 3a Mnakake oA CTaB
4, opHocHO cTaB 5 oA uneH 18 op oBue ycnosu.

YC/10BU 3A UCK/TYYYBAILE YCIIYTA

Ynehn 21

MoHyayBayoT MOXe, MOpaaM 3alTWTa Ha MWHTEpecUTe Ha NPeTnNaTHUKOT Wn
crpedyBatbe 3710ynoTpeba KOH NpeTniaTHUKOT, NMpYMBPEMeHO Aa cnpeuyn ynoTtpeba
Ha ycnyraTta CVS Mobile, Bo cnyyaj Ha coMHeBame 3a 3noynotpeba wnm AOKONKY co
NpeTnIaTHUKOT He MOXe [a BOCNOCTaBU KOHTAKT.

MoHyayBayoT ro wucknyyyea moaemotT GPS/GSM oa mobwnHaTa Mpexa AOKOMKY
MOHYyAYBayoT WM  KOHLECMOHEPOT, OAHOCHO HEroBuTe [AOrOBOPHW NapTHepu
yTBpAAT Aeka npeTnnaTHuYKaTa KapTuyka ce kopuctv Bo mogem GPS/GSM wnu Bo
KOj 6Mno Apyr TepMuHan WTO e YKpaAeH, 37oynoTpebeH WaM OTyfeH Ha
NpoOTUBMPaBEH HauuH, WM ako YTBpAAT AeKa npeTnnaTtHMYKaTa KapTuuka ce
KOPWUCTW Ha HeKOj Apyr TepMuMHan LWTo He e MoaeM GPS/GSM.

Bo cnyuyaj Ha yHuwWwTyBake, 3aryba munu kpaxoba Ha MmogemoT GPS/GSM wnu Ha apyra
BrpajeHa onpema, NpeTniaTHUKOT € AO/MKEH BeAHall, Nno MMCMeH nart,

3a Toa fia ro U3BECTU NMOHyAyBayoT, a BO Clyyaj Ha kpaxb6a u nonuumjaTta.

Bo cnyyaj Ha npujaBa 3a yHuwTyBarbe, 3aryba unm kpaxba Ha MoaemoT
GPS/GSM unuM Ha pgpyra BrpageHa oOrMpema, MOHyAyBayoT Ke OHEBO3MOXM
Kopucterse Ha SIM-kapTuukaTa. [MoHyAyBauyoT Ke ro Hanpasu Toa HajaouHa 3a

24 vaca no MPUMMEHOTO W3BECTyBare O nNpeTnnaTHMKoT. EBeHTyanHute
TPOLWIOUM 3@ M3BPLUEHUTE YCIYyrM BO MEPUOAOT A0 BUCTUHCKOTO UCKJTydyBare
naraaT Ha ToBap Ha NpeTnIaTHUKOT.

Bo cnyyaj Ha yHuwTyBane, 3aryba unu kpaxba Ha mogemot GPS/GSM unu Ha gpyra
BrpajieHa onpema, MPeTrIaTHAKOT € AO/MKEH Ha MOHyAyBauyoT Aa My

nnaT M3HOC LITO OAroBapa Ha BPeAHOCTa Ha HOBa OMpeMa, Crnopej MOMEHTHO
BaXXEYKMOT LIEHOBHMK Ha MOHYAyBayoT.

3ALUTUTA HA NOAATOLM

Ynen 22

I'IonaTouMTe, KOW Ce oAdHecyBaaT Ha MpPEeTnIaTHUYKMOT OAHOC, Ce AeNI0BHa TajHa
Ha MOHyAyBayoT.

MoHyayBa4yoT Ke ru cobupa, 0bpaboTyBa M Ke M KOPUCTM Mnogatoumute BO
BPCKA CO MPETNIaTHUYKMOT OAHOC BO COFNACHOCT CO MPOMUCUTE 33 UyBarbe
JIMYHM noaaTouM U Ke T KOPUCTM CaMo 3a CKyyyBahe, U3BpLUYBake, MeHyBaHe
N 3@ TMpeKnHyBake Ha [AOroBopoT CO NPETNIATHUKOT, NpeCcMETyBaHe Ha
ycnyrute, usgaBare CMeTKa M eBEeHTyaslHO U3BECTyBate Ha

NPeTnIaTHUKOT 3a HOBUTETUTE BO MOHyAaTa.

MoHyZyBayoT Ke M KOPUCTM AOBMEHUTE MOAATOUM CaMO 3@ HEMpeYeHo
CrpoBeflyBarbe Ha MpeTniaTHUYKMOT OAHOC M 33 aHanvM3u Ha MnasapoT U 3a
M3BEeCTyBatba HaMeHeTM 3a nofobpyBarbe Ha MOHyAaTa Ha MpeTnnaTHUUMTE U

Ha KopucHULMTE.

Co npucakarbe Ha OBWE OMWTU YCTI0BU U oApeadu, KMEHTOT My AaBa COrnacHOCT
Ha AaBaTenoT Ha yClyrute 3a rMoHaTaMolHa o6paboTka, aHOHUMHOCT U ynoTpe6a
Ha nogaTtouuTe 3a Cnefjere 3a UenuTe Ha aHa/MTUKaTa Ha TPaHCNopTOT uan Aa ru
pasMeHyBa Te MOAATOLM KOWLLITO ce CMeTaaT 3a aHOHWMHM 3a obpaboTka Kaj TpeTn
vua 3a uenuTte Ha aHanTUKaTa Ha TPaHCMnopToT.

3apaav HenpeyeHo CnpoBeAyBake Ha MPeTNNaTHUYKMOT [OroBop, MPeTnIaTHUKOT
My [JaBa OBfacTyBake Ha MOHyAyBayoT [eKka CMee, CO LUen HernpeyeHo
cnpoBefyBakbe Ha MNPETNNATHUYKWUOT AOroBOp WM HannaTyBake Ha AONTOT Ha
eBeHTyasHO JoCTacaHuTe OTBOPeHW MnobapyBakba LUTO I'M MMa KOH MPeTnNaTHUKOT,
Kora 6uno u oa koj 6uno opraH, UHCTUTYumWja, paboTtopaBel, 6aHka unu oa Apyr
pakoBOAWTEN Ha /NWYHM nojaToum fja ru Aobue GapaHWTe nopaTouu, co LUen
npoBepyBate Ha nojaTouMTe HaBefeHW BO AOrOBOPOT 33  CKJyuyyBaHe
NpeTniaTHUYKM OAHOC, OAHOCHO YTBPAYBake Ha HUBHWUTE WM3MEHMW.

CurypHocTa Ha npeHecyBarbe Ha nogaTouuTe npeky MobunHata Mpexa M Ha
pasroBopuTe 3a BpeMe Ha BOCMOCTaBeHaTa BpCKa 3aBUCUM Of TeXHUUKUTE
MOXHOCTV U Of YC/IOBUTE Ha KOHLIECMOHEPOT U Ha HeroBWTe [OrOBOPHW MapTHEPW.
MoHyayBayoT ce rpuxu 3a Toa nojaTouMTe Ha MPETNNAaTHUKOT — BO
LlentpanHata 6a3a Ha nojatoun Aa 6upat obe3benseHn co COOABETHU MeEpPKU U
TexHU4kn Metoau. [lpuctan [o OBME nojaTouM MMaaT caMo MPEeTNIaTHUKOT,
COOABETHUTE [pXaBHM OpraHW, LAOKOJSIKY 3a Toa MMaaT 3aKOHCKa OCHOBa, M
MOHYAyBa4yoT Kako onepaTop Ha CUCTEMOT, 3a noTpebuTe Ha cepeuCHMparbe Ha
CUCTEMOT, HyAeHre KOPWUCHMYKa noaaplika W CoCTaByBake MeCeYHW M3BelTau 3a
NpPeTnNaTHUKOT.

3apagu npoBepyBare Ha MAEHTUTETOT WM YyBake Ha nojaTouuTe, MPeTnNaTHUKOT
€ [IO/KEH NpU MHCTanMpakeTo HoBa anivkauuja, Ha 6apare

Ha MOHyZyBayoT, Aa ce uaeHTUdMKYBa cO BpOjOT Ha MPeTNNaTHUYKWMOT [OroBOP.
MNpeTnnaTHMKOT caM e oAroBopeH 6pojoT Ha npeTnaaTHUYKUOT

[I0roBOp Aa ro YyBa Kako AOBEPNMB NOAATOK.

MoHyayBayoT Ha ycnyrata MoXe, Nopaav ConcTBeHa npomouuja, Aa objasu noaaTok
3a MOCTOEHe Ha MpeTniIaTHUYKMOT AOroBop M 3a 6pojoT Ha
MHCTanupanwute m™opemm GPS/GSM, opHOCHO Apyra BrpageHa onpema, WU
OCHOBHM MOAATOLM 3a MPEeTNNaTHUKOT (Ha3uB, CceauLiTe, SMLe 3a KOHTakT, 6poj Ha
TenedoH 3a KOHTaKT W efIeKTPOHCKa ajpeca 3a KOHTaKT).

3ABPLUHU OAQPEABU

YneH 23
TekcToT Ha oBue OMWTM YCNOBM CE UCMpaka Ha agpecata WTO € HaBejeHa BO
NpeTnaTHUYKMOT AOroBOP, OAHOCHO Ha HOBA ajpeca, Koja eAHaTa oA IOrOBOPHUTE
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TERMS FOR DISABLEMENT OF SERVICE

Article 21

The Provider may temporarily prevent the use of the CVS Mobile service in case
of suspected abuse or if he can not make contact with the Subscriber, with the
purpose of protecting the Subscriber’s interest or preventing abuse aimed at the
Subscriber.

The Provider shall discontinue the GPS/GSM modem from the mobile network if
the Provider or the concessionaire, or its contractual partners, establish that the
subscription card is used in the GPS/GSM modem or any other terminal which has
been stolen, abused or disposed of in an illegal way, or if they establish that the
subscription card is used on any other model which is not the GPS/GSM modem.
In case of destruction, loss or theft of the GPS/GSM modem or any other installed
equipment, the Subscriber is required to notify the Provider thereof in writing,
and in case of theft, also the police.

In the event of a report of the destruction, loss or theft of the GPS/GSM modem
or any other installed equipment, the Provider shall disable use of the SIM-card.
The Provider shall do this no later than 24 hours following receipt of the
Subscriber’s notification. Any costs for services used during the period until the
actual disconnection shall be borne by the Subscriber.

In case of destruction, loss or theft of the GPS/GSM modem or any other installed
equipment, the Subscriber is required to pay to the Provider the amount
equivalent to the value of new equipment in line with the current price list of the
Provider.

DATA PROTECTION

Article 22

Data related to the subscription is the commercial secret of the Provider. The
Provider shall collect, process and use data related to the subscription in line with
legislation on personal data protection and shall only use it for concluding,
performing, altering and terminating the agreement with the Subscriber,
calculating Services, issuing invoices and possibly notifying the Subscriber about
updates in the offer.

The Provider shall use obtained data only for the uninterrupted implementation
of the subscription and for market analysis, and notifications intended for the
improvement of the offer to subscribers and users.

By accepting these general terms and conditions, the client hereby gives consent
to the service provider for subsequent processing, anonymisation and use of
tracking data for transportation analytics purposes, or to communicate such data
rendered anonymous for processing to third persons for the purpose of
transportation analytics.

For the purposes of uninterrupted implementation of the subscription agreement,
the Subscriber authorises the Provider, for the purpose of smooth implementation
of the subscription agreement and collection of any outstanding claims that he
has from the Subscriber, to obtain required information at any time and from any
authority, institution, employer, bank or any other personal data manager in order
to verify information given in the subscription agreement, i.e. establish change
thereof.

The security of transfer of information via the mobile network and conversations
during the established connection is dependent on the technical possibilities and
conditions of the concessionaire and his contractual partners. The Provider shall
take care to ensure that the Subscriber’s data in the Central Database is secured
by adequate measures and technical methods. Access to this data is only given
to the Subscriber, appropriate state authorities, if they have legal grounds for
that, and the Provider as the operator of the system for the purpose of system
servicing, offering customer support and compiling monthly reports for the
Subscriber.

During the installation of a new application, the Subscriber shall be required, at
the Provider’s request, to identify himself with the number of the subscription
agreement, for the purpose of identity verification and data storage. The
Subscriber himself shall be responsible for keeping the number of the subscription
agreement confidential.

For the purpose of his own promotion, the Service Provider may release
information related to the existence of the subscription agreement and the
number of the installed GPS/GSM modems, i.e. other installed equipment, and
basic information about the Subscriber (name, head office, contact person,
contact phone number and contact e-mail address).

FINAL PROVISIONS

Article 23

The text of this General Terms and Conditions shall be sent to the address stated
in the subscription agreement, or to a new address notified in writing by one
contractual party to the other. Delivery shall thus be considered completed, even
if the addressee has not taken over the text. The contractual parties shall solve
any disputes which may arise from the subscription agreement in an amicable
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OnwTH yCNnoBu 3a Kopucterwe Ha ycyrarta CVS Mobile

CTpaHu NUCMEHO Ke M ja coonwTu Ha Apyrata LOroBopHa ctpaHa. Co Toa
BpayyBaHETO Ce CMeTa 3a W3BPLIEHO, MAaKO aipeCaHTOT He ro npe3en TeKCToT.
[loroBOpHUTE CTpaHu Ke rv pellaBaaT CrioroA6eHO eBeHTyaslHWTe CropoBM WTO 61
npousnerne oA npeTnnaTHUYKUOT Jorosop. Bo cnpoTtusHoO,
HaanexeH cyfoT Bo Jby6rbaHa.

YneH 24

MoHyAyBayoT ro 3aapXyBa MpaBoTO Ha NpoMeHa Ha OnwTuTe ycnoBK, Noa ycioB
3a M3MeHUTe fAa M U3BECTM MpeTnnaTHUUMTE HajManky OCyM fJeHa npea
CTanyBakeTo BO CWMa, W Toa Taka WTo Ke rv 06jaBu HOBUTE OMWITU YCIOBU Ha
MHTepHeT-CTpaHuuaTa http://www.eurowag.com.

[lokonKy —npeTnnaTHMKOT He € COorflaCéH CO  WM3MEHUTE, OfHOCHO €O
fononHyBarwata Ha  OnwTuTe  yClIoBM, MOXe Aa Cce  oTKaxe  of
nNpeTnaIaTHUYKMOT Aorosop. OTKaXyBareTo Berysa BO Cuia BeAHall.

[lokonky noHyayBauyoT He Aobve u3jaBa 3a OTKaxysarbe BO pok o 30 AeHa oA
[aTyMOT KOra ro usBectun MpeTniaTHUKOT 3a M3MEHUTE U 3a JOMNOSIHyBakaTta BO
COrNacHoCT CO MPBWOT CTaB OA OBOj YNeH, Ce cMeTa, a MPEeTnNaTHWKOT Toa
M3pEYHO O MOTBPAYBa, AeKa NPeTnnaTHUKOT ru npudaka U e cornaceH co
M3MEHUTE, OAHOCHO CO AOMOMHyBakaTa WM CO OMWTUTE YC/IOBM, @ AOTOBOPHMOT
OAHOC MO M3MMHYBaweTo Ha 30 AeHa oA 0b6jaByBaeTO Ha M3MEHWTE U Ha
[IONOSHyBakaTa ce MpoLeHyBa BO COrfIAaCHOCT CO WM3MEHeTUTE, OAHOCHO CO
[IONOSHETUTE OMLWITKU YCIOBW.

YneH 25

Co noTnUWyBareTo Ha NPeTNnNaTHUYKMOT AOroBOP MPeTnIaTHUKOT noTBpAyBa
[leka CO HeroBOTO MOTMMILYBake M A06MN M e 3amno3HaT Co Coap>XMHAaTa Ha
oBve OMWTWM YCNOBM WM fAeKa e COorfiaceH CO HUBHATa COAPXWHA, Kako M Co
LEHOBHMKOT M €O OMWCOT Ha yolyrata W €O Apyrute mnpuao3nM  Ha
NpeTNNaTHAYKMOT AOrOBOP M rv npudaka cute 06BPCKM HA UME Ha UCTUTe.

Cronje, 02.02.2026

3a crnoposute e
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way. On the contrary, the competent court for disputes shall be a court in
Ljubljana.

Article 24

The Provider reserves the right to amend these General Terms and Conditions,
provided that he notifies subscribers at least 8 days before the amendment
becomes effective by releasing new General Terms on Conditions on the website

http://www.eurowag.com.

If the Subscriber disagrees with the amendments, or supplements to the General
Terms and Conditions, he may withdraw from the subscription agreement. The
withdrawal is effective immediately.

If the Provider does not receive a declaration of withdrawal within 30 days
following the date when he informed the Subscriber about the amendments in
line with the first Paragraph of this Article, it shall be considered, and the
Subscriber explicitly confirms this, that the Subscriber accepts and agrees with
the changes, or supplements, and the General Conditions and Terms, and the
contractual relation shall be assessed in line with the amended General Terms
and Conditions after the expiry of 30 days from the amendment notification.

Article 25

By signing this subscription agreement the Subscriber acknowledges that, by
signing it, he has received and is familiar with the content of these General Terms
and Conditions and that he agrees with the content along with the price list and
service description and other annexes to the subscription agreement, and accepts
all the obligations thereon.

In Skopje, 2 February 2026
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