
RESIDENT 
SPOTLIGHT
Tamiko Richardson and Family



Participant Background & Entry

 Relocated from Wisconsin to Texas during 
height of COVID-19

 Entered HCV/CoC program during a period of 
housing instability

 Received timely support that enabled 
immediate housing placement

Program Impact

 Secured stable housing, allowing family to 
safely transition & remain housed

 Support provided critical stability during a 
global crisis

 Program assistance created a foundation for 
long-term self-sufficiency



Economic & Career Advancement

 Began employment as a call center representative earning 
~$32k/year

 Advanced to Retail Store Manager at Charter 
Communications Spectrum

 Current annual income: ~$65,000

 Nearly 6 years of continuous employment w/ the same 
company

Family & Educational Outcomes

 Eldest child graduated HS w/ honors
 Currently a junior at ACC pursuing an Art degree

 Younger children excelling in academics, athletics, and the 
arts:
 Undefeated world champion flag football team 

member; Offensive Player of the Year
 Active in AAU track and cross country
 Participation in school choir performances across TX



Current Status & Program Exit

 Family is stably housed & thriving in Cedar 
Park, TX

 Voluntary exit from the program effective 
12/31/25

 Participant chose to exit to allow another
family to benefit from assistance

Overall Outcome

 Successful transition from crisis to stability

 Demonstrates the long-term impact on 
housing assistance on family self-
sufficiency, education, and economic 
mobility.


