Northstake ApS
Complaint Form

Please use this form to file a complaint regarding any service provided by Northstake ApS. You may submit the completed form by email to complaints@northstake.dk. There is no fee for filing a complaint. You may also file a complaint in free-form by email to the same address.

1. Client information
Full name
	 


Client reference (if known)
	 


Email address
	 


Phone number (optional)
	 


2. Details of the complaint
Date of the transaction or interaction the complaint relates to
	 


Type of service the complaint relates to
(e.g. custody, order execution, transfer of crypto-assets, staking)
	 


Description of the complaint
Please describe the issue in as much detail as possible, including any relevant transaction references, amounts, dates, and communications.
	 


Supporting documents attached (if any)
(e.g. screenshots, emails, transaction confirmations)
	 


3. Desired outcome
Please describe the outcome you are seeking (optional).
	 


4. Declaration
I confirm that the information provided in this form is true and complete to the best of my knowledge.

Date: ___________________________	Signature: ___________________________
Submit this form to: complaints@northstake.dk
Northstake is supervised by the Danish Financial Supervisory Authority (Finanstilsynet).
If you are not satisfied with the outcome of your complaint, you may file a complaint with Finanstilsynet at www.finanstilsynet.dk.
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