
WHY DO WE SORT HYGIENE ITEMS AND CLOTHING?
The CityTeam warehouse receives clothing donations for all ages 
and hygiene essentials for neighbors in need. After we receive 
these items, we seek the help of volunteers to sort items by 
category and size so they can be distributed to families though 
our neighborhood Pop-Up Closets, and to unhoused neighbors 
through encampment outreach. 

WHAT IS THE ULTIMATE GOAL?
CityTeam is committed to providing a high-quality experience 
for our Pop-Up Closet guests. To ensure this, we present a 
curated selection of clothing sorted on racks by age and gender. 
This quality “shopping” experience for families is made possible by 
the sorting that happens in our warehouse. This positive experience 
builds trust, community, and provides pathways towards other holistic 
services.

Hygiene kits are specially packed with essential resources that are often inaccessible to our unhoused neighbors. 
By packaging items such as toothbrushes, soap, socks, combs, etc., we can provide dignity to our neighbors 
experiencing homelessness.

WHAT IS REQUIRED OF VOLUNTEERS? 
•	 Wear long pants and closed-toe shoes. Please dress modestly and comfortably.

•	 Please do not bring valuables. We do not have a secure place for volunteers to leave belongings.

•	 Children must be 8+ to volunteer with their parent and both parent & child need to be registered individually

WHAT DOES VOLUNTEERING LOOK LIKE?
•	 Donation Sorting: Organize and sort the incoming clothing and small household items

•	 Hygiene Kit Assembly: Preparing hygiene kits for distribution

•	 Volunteers are needed to help in our warehouse in many different ways. Our needs change daily.  
We appreciate your flexibility with the variety of tasks you might be asked to help with.  

WANT TO SUPPORT BY SORTING ITEMS?
Join us! If you would like to bring a group, please email 
sanjosevolunteer@cityteam.org 
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https://cityteam.volunteerhub.com/vv2/lp/warehouse

