
SOLUTION OVERVIEW

Manage On-Site and 
In-Transit Vehicles

Real-time Insights 
and Alerts on Service 

Part Deliveries

SOLUTION OVERVIEW

VINView by the Numbers 
60,000+ Dealer Staff
11,000+ Dealerships
choose VINView in

50 States and 10 Provinces

PART SEARCH ENGINE
Type in your Order or Package  Number to 
a Google-like search engine and quickly 
learn service parts package’s location.

INTERACTIVE MAPS
See your packages on an interactive map 
featuring your destination, and local landmarks.

RELIABLE ETA’S
Manage your incoming parts (and 
loaners) with ETA’s you can count on!

EMAIL NOTIFICATIONS
Stay informed with email notifications 
when your service package is en route 
to the dealership.

TEXT ALERTS
Track your package’s progress every step of the way 
with Text Message (SMS) alerts to your smartphone.

REDUCE LOANER EXPENSE
Plan ahead for service parts deliveries so 
you can reduce the length of loaners... 
and delight your owners in the process.
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!

Get accurate delivery dates and real-time alerts 
to manage inventory, reduce loaner expenses 
and deliver an exceptional service experience.
Your dealership’s service department is the foundation of your customer experience and 
increasingly, a valuable source of margin.  Yet, when services staff and parts managers 
order aftermarket parts and don’t know when the deliveries will arrive, they’re left in the 
dark…which leads to increased loaner expense and unhappy customers.

Introducing PartView, real-time updates and insights on aftermarket parts.  PartView provides 
order-level visibility and auto-generated “intelligent ETA’s” from the supplier or point 
of order, along with proactive notifications on short, backorder or damaged shipments.  No 
reason to call the contact center and ask for updates on your orders!

All of this contributes to a more efficient service experience, higher margins, lower loaner 
expense and happier customers. 

PartView is part of the VINView family 
of software solutions developed by 

FreightVerify, Inc.
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FINISHED VEHICLE DASHBOARD
Enable proactive capacity planning through  
network and ADC overview, locate aging VINs by 
location and status updates at VIN/location level

(888) 412-3331               sales@freightverify.com          www.freightverify.com

About

Finished Vehicle Dashboard
End-to-end view provides network statistics,  
exception view, watchlists, dynamic ETAs and  
comprehensive search capabilities at VIN level

End-to-End Visibility 

True end-to-end, real-time  
visibility across all modes,  
suppliers and distributors.

Extensible Data Model 

Integrate with tens of  
thousands of data sources  
and scale to support the  

most complex operations.

Align Your Networks 

Align and optimize your  
networks of suppliers,  

dealers and transportation  
partners to lower costs.

Leverage AI/ML 

Leverage “pinpoint  
accurate” predictions, 

reduce onsite inventory, 
and sell in-transit vehicles.

MANAGE ON-SITE
AND IN-TRANSIT VEHICLES

Telematics/Connected Car Integration
With network view, VIN level visibility, and vehicle 
diagnostics/alerts, gain additional levels of audit 
controls to proactively manage entire fleet.

Automotive Distribution Center Dashboard
Enable proactive capacity planning through network 
and ADC overview, locate aging VINs by location 
and status updates at VIN/location level

Final Mile Visibility
Increase customer satisfaction with proactive  
delivery planning, reduced carrier dwell,  
flexible scheduling, and expanded capability.

IMPROVE
NETWORK
PERFORMANCE

Reduced Premium/ 
Spot Buy Spend

Reduced Rail & 
Offsite Storage/ 
Dwell/Fees

Improved
Customer 
Satisfaction

Increased Asset
Utilization

Reduce Inventory 
Expense/Dealer 
Floor Plan

Improve Indirect
Labor Efficiencies

REDUCE
LOGISTICS
SPENDING
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TELEMATICS/ CONNECTED  
CAR INTEGRATION
Proactively manage your entire fleet through additional  
levels of audit controls; these result from VIN-level visibility  
as well as vehicle diagnostics and alerts.

                                                           DASHBORD
Improve transit times, reduce network costs,  
improve customer satisfaction through  
proactive capacity management

 

FINAL MILE VISIBILITY
Increase customer satisfaction with proactive delivery  
planning, flexible scheduling and expanded capability.

REDUCE LOGISTICS
SPENDING

IMPROVE NETWORK 
PERFORMANCE

Reduced Premium/  
Spot Buy Spend 

Reduced Rail & Offsite  
Storage/ Dwell/Fees 

Increased Asset 
Utilization 

Reduce Inventory  
Expense/Dealer  
Floor Plan 

Improve Indirect 
Labor Efficiencies

Improve Customer 
Satisfaction


