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Muller’s
Woodfield Acura

Huffington Estates, Illinois
    Matthew Lacey, Sales Manager

VINView Powers Smarter Luxury Sales
At Muller’s Woodfield Acura, VINView gives salespeople the information they need  
to help customers make smart purchases. 

Sales Manager Matthew Lacey, who grew up with Hondas, says, “Who wouldn’t want  
the reliability of a Honda just in a nicer, glossier package? That’s what Acura brings. 
It’s a luxury brand where you’ve got strong reliability. For the people who are driving 
Hondas, the next logical step is to get into an Acura because they know that it’s going  
to be reliable, and they want to get into that luxury sector then. It’s an easy transition.” 

The team uses VINView to make that transition seamless for customers.

Serving Knowledgeable Customers and  
Providing Them with a Top-Tier Experience

Follow a Vehicle Status in Real-Time with 
Watched VINs
One of VINView’s most powerful features for keeping tabs on the status of a 
vehicle’s delivery is the ability to watch VINs in the dashboard—great for those 
customers who want to know where their vehicle is at every step of its journey.
To do this one, once you enter a VIN into the dashboard, simply click the little 
star that appears in the far left. From there, that VIN will show up in your home 
page for easy reference. You can also watch a VIN from its detail section.
Cadillac of Bellevue has had great success with this feature: in John Martin’s 
experience, customers are far more likely to give the dealership their money 
when they have the most current ETAs, which can easily be provided by 
VINView. 
Within the dashboard, a user can simply select which VINs they would 
like to watch. Then, they’ll receive real-time alerts and insights for that  
vehicle’s progress. 
Customers can even see watched VINs on the interactive map, complete 
with details as the vehicle makes its journey. 

Other Features of VINVIew
In addition to being able to tag VINs for watching, the platform has a host of 
other valuable features:
• Save and Download Searches – VINView’s state-of-the-art search

algorithm will quickly pull up any VIN. Users can just type in the VIN, or
at least the last 8 digits, and they’ll see any related VINs. From there, they
can save those searches or even download the results for an offline or
on-the-go resource.

• Interactive Maps – If a user clicks on any of the aforementioned search
results, they’ll pull up an interactive map showing every step along the
delivery.

• Reliable ETAs – VINView’s advanced tracking system provides reliable
ETAs, and while we can’t stop traffic or Mother Nature, the platform will
provide users with the most up-to-date ETAs.

• Email Notifications and Text Alerts – If anything does impede the vehicle’s
delivery—or a user just wants to stay informed for other reasons—VINView
can provide those users with email notifications and text alerts for any
updates, so they’ll know exactly when the vehicle will arrive.

• New Active VINs – Any VINs that have been released to logistics within the
last 48 hours will be available in VINView.
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VINView by the Numbers 
60,000+ Dealer Staff
11,000+ Dealerships
choose VINView in

50 States and 10 Provinces

VINView is Cloud Software
Developed in Ann Arbor, Michigan

Cadillac of BellevueBellevue, Washington
John Martin, Internet Sales Specialist

Cadillac of Bellevue has tech-savvy and affluent customers purchasing luxury 
vehicles, and to help those customers get the vehicles they want, exactly when 
they want them, the dealership relies on VINView to know exactly where these 
vehicles are and when they will arrive at the dealership. 

And VINView’s wide range of powerful features help make that possible. Internet 
Sales Specialist John Martin, like many other people at the Bellevue dealership, 
uses VINView every day. 

With VINView, that uncertainty is a thing of the past; the moment John sees 
a vehicle pop up on VINView, it gives him and everyone else at the Bellevue 
dealership a good idea of when a vehicle will arrive. 

Know Exactly Where a Vehicle Is and How Long It’ll Take to Arrive
As John puts it: “Every day I get here and one of the first 
things I do is check VINView. Most of the time, I have multiple 
vehicles that are incoming, so I’m always excited to see when 
they hit VINView because, at that point, I’ll have an idea of 
when they get here.”

Knowing exactly when to expect a vehicle, and being able to 
track its location as it travels from the factory to the dealership, 
is information that’s invaluable for the business’s tech-savvy 
clientele, who hail from places such as Microsoft and Amazon. 

From ordering a package on Amazon to grabbing a ride with 
Lyft or Uber, people today have come to expect a lot from every 

purchase they make. Gone are the days of buying virtually any 
product or service and sitting around waiting for it to arrive, 
with nothing more to show than a rough estimate. 

John is providing that modern convenience, with the help 
of VINView, to give the car shoppers at Cadillac of Bellevue 
information through every step of their buying experience. 

John continues, “When a car ships already, it’s when it hits 
VINView for us, and it helps us set expectations for customers 
by showing them the pinpoint accuracy that we see from 
VINVIEW. It helps a lot of times for us to move business forward 
when we have an idea of when the car gets here.”
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“I can get everything 
ready so that when a 

car’s here, I can tag them 
straight into service 

and speed-to-market is 
everything. So, at a time 

when inventory levels are 
not the highest, VINView 

has been a massive help.”

Watch the video  
to learn more!

For this dealership, selling high-quality, reliable vehicles like an Acura begins with the customer experience. The goal goes 
beyond merely being kind, as Matthew and everyone strives to do. Today’s customers, especially the ones buying Acuras, 
know the vehicles as well as the sales reps, so honesty is paramount, a mindset that founder Mark Muller himself instilled 
in Matthew and everyone at Muller’s Woodfield Acura.

“Especially in this day and age, customers come in knowing the product probably better than most of the salesmen do 
these days. Everything’s on the internet..” These customers come in knowing what they want and are ready to put in a down 
payment. As Matthew puts it, “No one wants to come and sit in a car dealership for three hours and try and buy a new car. 
It doesn’t need to be like that anymore.”

Bringing Precise Inventory Management to the Customer
The Muller’s Woodfield Acura team use VINView daily: “I can get everything ready so that when a car’s here, I can tag them 
straight into service.” “When inventory levels are not the highest, VINView has been a massive help.” 

Not everyone has VINView—those selling European imports lack access and can’t share arrival 
info with customers. “I have a friend at one of the other stores and speak to him, and everyone’s 
struggling with inventory levels.” 

“You can lose sales by not having the car.” VINView solves this, letting Matthew tell customers 
exactly which vehicles are inbound and when, with ETAs closely tracked—a win/win.

https://www.freightverify.com/vinviewdealersuccess


Real-time Alerts
and Insights on

Finished Vehicles

SOLUTION OVERVIEW

VIN SEARCH ENGINE
Type in your VIN to a Google-like search engine 
and quickly learn your Finished Vehicle’s location.

INTERACTIVE MAPS
See your packages on an interactive map featuring 
your destination, and local landmarks.

EMAIL NOTIFICATIONS
Stay informed with email notifications when your 
finished vehicle is en route to the dealership so 
you know when to expect its arrival.

TEXT ALERTS
Track your finished vehicle’s progress every step 
of the way with Text Message (SMS) alerts and 
interactive maps from your smartphone.
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SOLUTION OVERVIEW

Real-time  
Insights and Alerts  

on Inbound VINs
Get accurate delivery dates and real-time alerts 
on your inbound VINs, delighting your buyers 
every step of the way!
Today’s dealership experience is more competitive than ever, which is why your 
buyers want to know when their new vehicle will arrive at the dealership and stay 
informed throughout its journey.

Introducing VINView, the market leader in real-time alerts and insights on your 
inbound VINs, providing everything you need to delight your buyers, manage your 
inventory and stay ahead of the game!

VIN SEARCH ENGINE 
Type in your VIN to a Google-like  
search engine and quickly learn  
your Finished Vehicle’s location.

INTERACTIVE MAPS 
See your VINs on an interactive  
map featuring your destination,  
and local landmarks.

RELIABLE ETA’S 
Manage your incoming VINs  
with ETAs you can depend upon.

EMAIL NOTIFICATIONS 
Stay informed with email notifications when  
your vehicle is en route to the dealership so
you know when to expect its arrival.

TEXT ALERTS 
Track your vehicle’s progress every step of  
the way with Text Message (SMS) alerts  
and interactive maps from your smartphone. 

ACCELERATE PREP
Get your new VINs ready for customer  
pick-up by knowing when they’ll arrive.

Real-time Insights 
and Alerts on Service 

Part Deliveries

SOLUTION OVERVIEW

VINView by the Numbers 
60,000+ Dealer Staff 
11,000+ Dealerships
choose VINView in

50 States and 10 Provinces

PART SEARCH ENGINE
Type in your Order or Package  Number to 
a Google-like search engine and quickly 
learn service parts package’s location.

INTERACTIVE MAPS
See your packages on an interactive map 
featuring your destination, and local landmarks.

RELIABLE ETA’S
Manage your incoming parts (and 
loaners) with ETA’s you can count on!

EMAIL NOTIFICATIONS
Stay informed with email notifications 
when your service package is en route 
to the dealership.

TEXT ALERTS
Track your package’s progress every step of the way 
with Text Message (SMS) alerts to your smartphone.

REDUCE LOANER EXPENSE
Plan ahead for service parts deliveries so 
you can reduce the length of loaners... 
and delight your owners in the process.
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Get accurate delivery dates and real-time alerts 
to manage inventory, reduce loaner expenses 
and deliver an exceptional service experience.
Your dealership’s service department is the foundation of your customer experience and 
increasingly, a valuable source of margin.  Yet, when services staff and parts managers 
order aftermarket parts and don’t know when the deliveries will arrive, they’re left in the 
dark…which leads to increased loaner expense and unhappy customers.

Introducing PartView, real-time updates and insights on aftermarket parts.  PartView provides 
order-level visibility and auto-generated “intelligent ETA’s” from the supplier or point 
of order, along with proactive notifications on short, backorder or damaged shipments.  No 
reason to call the contact center and ask for updates on your orders!

All of this contributes to a more efficient service experience, higher margins, lower loaner 
expense and happier customers. 

PartView is part of the VINView 
family of software solutions
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