User Guide

PART \IEW" and FAQ

This guide will walk you

through the following: . . .
PartView Search Package Geofencing Location

Dashboard Tools Details Management

Dashboard

Start in the which provides a comprehensive
view of your packages in one easy-to-access homepage.

There are two for packages. On the left is Package Count by Status and on the right is Package Count by ETA.
In both, a simple click will take you fo the Search Results for a more detailed view.
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For customized searches, click on and choose one or more of the 8 filters. CONTROL NUMBER

Use the to customize your user experience.

Search by the full part or package number.

- and Packages
) are displayed here for easy access.

S You can

by clicking on the *+”

icon shown here.




Package Search Results

Your will show a list of Packages
with last milestone, origin and destination details, ETA, etc.
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Q Part # = Search Advanced Search
(Ongln '> (Desllnemon '> CPart Name ) (Parl Number ') (Package SIS Created/Pack... +1 Q) [PEIVELISEIEN ETA 07/06/2023 00:00 EDT - 07/07/2023 00:00 EDT @ Order Priority

60 Total Packages

PartView -
Deaicr Pratviow Dasthbomt Watch Package ETA Last Milestone Order Numbers Origin Details Destination Details
Package #076329372937616795 Arrived at Location PC-LANSING CCA 076 Eagle Auto Mall
e Part Numbers: 07/06/2023 Michigan Crossdock 7113328 Actual Pickup Actual Delivery
84577805 Event Time: 00:27 EDT 07/04/2023 20:13 EDT 07/03/2023 NA
You can by clicking on the star fo follow the Package’s progress on your PartView Dashboard.

Download Data

Sometimes, you need to track and summarize your
Packages by to your computer.
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Package #076329372937616795 Arrived at Location PC-LANSING CCA 076 Eagle Auto Mall
Administrstion i} Part Numbers: #2023 Michigan Crossdock 7113328 Actual Pickup Actual Delivery
84577805 Event Time: 00:27 EDT 07/04/2023 20:13 EDT 07/03/2023 NA
i Package #076329140137608493 Arrived at Location PC-LANSING CCA 076 Eagle Auto Mall
ﬁ Part Numbers: V2023 Michigan Crossdock 710665 Actual Pickup Actual Delivery
12791726 Event Time: 00:27 EDT 07/04/2023 @ 2013 EDT 07/03/2023 N/A
Package #076329374037616806 Arrived at Location PC-LANSING CCA 076 Eagle Auto Mall
ﬁ Part Numbers: 07/06/2023 Michigan Crossdock mM3329 Actual Pickup Actual Delivery
84663285 Event Time: 00:27 EDT 07/04/2023 20:13 EDT 07/03/2023 NA
a " ” EAGLE CHEVROLET OF RIVERHEAD
Package #058167193704445276 Arrived at Location PHILADELPHIA CROSSDOCK 906 220271
B | Pt i e e e SO Actual Deivery
In this case, the search Every time you see a search result,
60 Total Packages , . . .
returned 60 Packages. you'll notice the command line on the far right:
]
Click on .
Then, depending on the size of the file, you can  search  Downidind Data (.csv) &
choose to be notified when the file is ready. -
Exporting Data
Click and you will be informed When the export is complete, you will have 1 hour to download the file
. . . . before it expires.
with an update in the Notifications panel. ’
el - |
A moment later, the is friggered and the graphical bell on the desktop rings. -

Notifications LIV =

This lets you know the file is



If you choose to minimize the download window: Notifications v &
When your download is ready, you will receive a nofification.
& Export Available For Download @
When you click on the nofification panel, you will see T TR e T R
download. o

1 B Lifecycle B Equipment/Trailer # [ Active Exception | Last Milestone B Eventtime B Origin Details
i 2 |077116193839094193 InRoute  None HUDSON CROSSDOCK 930 8/22/2023 7:56 PC - DAVISON ROAD CCA 077 4420
Click on to find the s prea dsheet 3 077116193539094190 InRoute  None HUDSON CROSSDOCK 930~ 8/22/2023 7:56 PC - DAVISON ROAD CCA 077 4420
4 |077116193439094189 InRoute  None HUDSON CROSSDOCK 930 8/22/2023 7:56 PC - DAVISON ROAD CCA 077 4420
downloaded to yourcom prer, COmpleTe 5 077116197339094208 InRoute  None HUDSON CROSSDOCK 930~ 8/22/2023 7:56 PC - DAVISON ROAD CCA 077 4420
i 6 |077116195139094196 InRoute  None HUDSON CROSSDOCK 930 8/22/2023 7:56 PC - DAVISON ROAD CCA 077 4420
with ful Iy popu lated cells and rows. 7 |077116193739094192 InRoute  None HUDSON CROSSDOCK 930 8/22/2023 7:56 PC - DAVISON ROAD CCA 077 4420
8 |077116187839094163 InRoute  None HUDSON CROSSDOCK 930 8/22/2023 7:58 PC - DAVISON ROAD CCA 077 4420
9 |077116192239093853 InRoute  None HUDSON CROSSDOCK 930 8/22/2023 7:58 PC - DAVISON ROAD CCA 077 4420
10 |077116192139093852 InRoute  None HUDSON CROSSDOCK 930 8/22/2023 7:58 PC - DAVISON ROAD CCA 077 4420

Save a Search

Sometimes, you may need to save a search.

For example, you may want to save a search so you can quickly find packages relating fo a location.
Here you can save a search for reference at any fime.
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an Q
| o From:
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In this example the search is i
for packages scheduled to | ooeor L

i ' O Delayed
arrive on July 6, 2023. |
FREIGHT VERIFY Search Results : .

In this case, 60 Packages meet this criteria.

Now you can to your home page by clicking
“Save This Search” located just above Destination Details.

Origin Details Destination Details

Add Saved Search

Name

A dialog box will prompt you fo name the search.

Search

Q Package # ~  Advanced Search

Press “Save"” and your search is now saved on your home screen! [ Cancel | m




Package Details

When you click on a package, you will come to the page.

T R R A Pckage Detalls: 001249264637409572 Q- @

Here you can find everything from
the most recent Coordinates
to ETAs to Comments.

Scroll down, and you'’ll learn more,
including the following:

Trip Summary Coordinates Parts Package Details
of the package including Pro#
along the way R—— L — and BOL

From the Package Details, you can also take fo stay
infformed with Alerts and Register the Delivery of a Package.

Alert Me

By selecting this option, you will receive all major event updates and

ogree to receive this communication by email or text message.

[ Email: christine krathwohlafreightverify.com
Deliver Package: 077116201039093901
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IS Select the date and time this package was delivered.
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ackage belvers by selecting delivery date and time.



Geofences -

Let's discuss the Importance of Geofencing Your Facilities.

Geofences are responsible for triggering the arrival and departure at each location.
Every physical piece of property involved in the package network is

Destinatior

PC.LANSING CCA 076 HURD AUTO MALL
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ANSING, M JOHNSTON, R
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Geofences, by default, start as radial but can
be adjusted to polygonal with an
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Location Management

Every location in the package network is loaded into the platform.

The information for these locations includes address information, unique location codes and asset designators.
Only Administrators have the ability to create or change specific location specifics.

Location Type Geofence Type Location Code Address Parent Location Code
philadelphia Q ~ Distribution Center (Rdc/Pd X
Distribution Center 2201 CABOT BLVD WEST
A PHILADELPHIA CROSSDOCK 906 (RDC/PDC/Cross-Dock) Polygonal 206 LANGHORNE PA 19047
(Aftermarket Parts) United States

All locations and assets are classified under our patented canonical model.

These square icons appear on the shipment details map and represent the origins,
destinations and type of conveyances on that particular route.
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Listed in this image is: Truck (Current Location)

LAD’s can be changed by Administrators to ensure accurate representation.
MAD'’s are not configurable.



