
SOLUTION OVERVIEW

Real-Time Visibility for 
Vehicles, Parts & Inventory

Dealerships, OEMs, and service centers are under more pressure than ever to deliver fast, accurate, 
customer-centered experiences. Whether it’s a buyer waiting on a new VIN, a technician stuck waiting on 

parts, or a lot manager juggling aging inventory, delays create frustration, extra costs, and lost trust. 
 

FreightVerify solves these challenges with a unified suite of real-time visibility solutions built exclusively for 
the automotive industry. Our platform transforms disconnected data into clear, actionable intelligence that 

helps teams work faster, communicate better, and plan ahead with confidence. 
 

Real-time Insights 
and Alerts on Service 

Part Deliveries

SOLUTION OVERVIEW

VINView by the Numbers 
60,000+ Dealer Staff
11,000+ Dealerships
choose VINView in

50 States and 10 Provinces

PART SEARCH ENGINE
Type in your Order or Package  Number to 
a Google-like search engine and quickly 
learn service parts package’s location.

INTERACTIVE MAPS
See your packages on an interactive map 
featuring your destination, and local landmarks.

RELIABLE ETA’S
Manage your incoming parts (and 
loaners) with ETA’s you can count on!

EMAIL NOTIFICATIONS
Stay informed with email notifications 
when your service package is en route 
to the dealership.

TEXT ALERTS
Track your package’s progress every step of the way 
with Text Message (SMS) alerts to your smartphone.

REDUCE LOANER EXPENSE
Plan ahead for service parts deliveries so 
you can reduce the length of loaners... 
and delight your owners in the process.
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!

Get accurate delivery dates and real-time alerts 
to manage inventory, reduce loaner expenses 
and deliver an exceptional service experience.
Your dealership’s service department is the foundation of your customer experience and 
increasingly, a valuable source of margin.  Yet, when services staff and parts managers 
order aftermarket parts and don’t know when the deliveries will arrive, they’re left in the 
dark…which leads to increased loaner expense and unhappy customers.

Introducing PartView, real-time updates and insights on aftermarket parts.  PartView provides 
order-level visibility and auto-generated “intelligent ETA’s” from the supplier or point 
of order, along with proactive notifications on short, backorder or damaged shipments.  No 
reason to call the contact center and ask for updates on your orders!

All of this contributes to a more efficient service experience, higher margins, lower loaner 
expense and happier customers. 

PartView is part of the VINView family 
of software solutions developed by 

FreightVerify, Inc.
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ACCURATE, INTELLIGENT ETAS POWERED BY REAL-TIME DATA 
FreightVerify delivers the precision today’s automotive ecosystem demands. By combining live data, carrier feeds, telematics insights and 
historical performance patterns, our platform produces dependable ETAs that keep your teams informed and your customers confident. 

LOCATION-LEVEL VISIBILITY FOR EVERY VIN AND EVERY SHIPMENT 
From the moment a vehicle leaves the plant or a part leaves a supplier, FreightVerify provides continuous, VIN-level and order-level visibility. 
Every movement, milestone and transit event is tracked—giving your teams the clarity they need to plan ahead and eliminate guesswork.

PROACTIVE ALERTS THAT ADDRESS DELAYS BEFORE THEY IMPACT OPERATIONS 
Instead of reacting to disruptions, FreightVerify enables you to stay ahead of them. Our real-time monitoring detects exceptions early, send-
ing automated alerts when delays, detours or unexpected events occur—so you can take action long before they affect the customer.

INTERACTIVE MAPPING THAT BRIDGES THE GAP BETWEEN LOGISTICS AND EXPECTATIONS 
Dynamic, GPS-based mapping visually connects your vehicles and parts to their destinations. This intuitive interface empowers teams to trace 
every shipment’s route, understand potential risks, and confidently communicate updates to customers. 

REDUCED OPERATIONAL COSTS THROUGH BETTER ROUTING, PLANNING, AND EFFICIENCY 
Cut unnecessary spending by operating with real-time clarity. FreightVerify optimizes planning, reduces manual workload, and equips teams 
to make smarter decisions—lowering total logistics cost while improving the experience for buyers, owners, and service customers alike.
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Three solutions. One integrated platform. 
Total visibility.

(888) 412-3331               sales@freightverify.com          www.freightverify.com

About

Finished Vehicle Dashboard
End-to-end view provides network statistics,  
exception view, watchlists, dynamic ETAs and  
comprehensive search capabilities at VIN level

End-to-End Visibility 

True end-to-end, real-time  
visibility across all modes,  
suppliers and distributors.

Extensible Data Model 

Integrate with tens of  
thousands of data sources  
and scale to support the  

most complex operations.

Align Your Networks 

Align and optimize your  
networks of suppliers,  

dealers and transportation  
partners to lower costs.

Leverage AI/ML 

Leverage “pinpoint  
accurate” predictions, 

reduce onsite inventory, 
and sell in-transit vehicles.

MANAGE ON-SITE
AND IN-TRANSIT VEHICLES

Telematics/Connected Car Integration
With network view, VIN level visibility, and vehicle 
diagnostics/alerts, gain additional levels of audit 
controls to proactively manage entire fleet.

Automotive Distribution Center Dashboard
Enable proactive capacity planning through network 
and ADC overview, locate aging VINs by location 
and status updates at VIN/location level

Final Mile Visibility
Increase customer satisfaction with proactive  
delivery planning, reduced carrier dwell,  
flexible scheduling, and expanded capability.

IMPROVE
NETWORK
PERFORMANCE

Reduced Premium/ 
Spot Buy Spend

Reduced Rail & 
Offsite Storage/ 
Dwell/Fees

Improved
Customer 
Satisfaction

Increased Asset
Utilization

Reduce Inventory 
Expense/Dealer 
Floor Plan

Improve Indirect
Labor Efficiencies

REDUCE
LOGISTICS
SPENDING

Manage On-Site & In-Transit Inventory with Precision 
 

Optimize network performance, reduce costs, and maintain complete  
control of finished vehicles—on the lot, on the rail, or on the road.
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PartView is part of the VINView family 
of software solutions developed by 

FreightVerify, Inc.

Real-Time Insights on Aftermarket Part Deliveries 
 

Give service teams reliable ETAs and proactive alerts on every part delivery,  
reducing loaner time and boosting customer satisfaction.

Real-time Alerts
and Insights on

Finished Vehicles

SOLUTION OVERVIEW

VIN SEARCH ENGINE
Type in your VIN to a Google-like search engine 
and quickly learn your Finished Vehicle’s location.

INTERACTIVE MAPS
See your packages on an interactive map featuring 
your destination, and local landmarks.

EMAIL NOTIFICATIONS
Stay informed with email notifications when your 
finished vehicle is en route to the dealership so 
you know when to expect its arrival.

TEXT ALERTS
Track your finished vehicle’s progress every step 
of the way with Text Message (SMS) alerts and 
interactive maps from your smartphone.

2
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10,000+ 
Dealerships C H O O S E 

Real-Time Visibility & Alerts for Inbound Vehicles 
 

Keep buyers informed and your team prepared with dependable  
VIN-level tracking for all inbound vehicles.

Dashboard visibility for VINs, statuses & locations 
 
Connected car integration for deeper audit control 

Final mile tracking for proactive delivery planning
 
Reduce dwell, storage fees, premium spend & labor cost

Search orders or package numbers instantly 
 
Interactive maps with real-time tracking 

Email + SMS alerts throughout the journey 
 
Reduce loaner expenses with predictable arrival timing

Interactive maps with routes, destinations & landmarks 
 
Reliable ETAs to plan customer pick-ups 

Prep vehicles faster with accurate arrival timing

Email + SMS alerts to keep everyone informed
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