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Dear Nuvei Partner:

Congratulations on your Nuvei partnership success. Below is a case study questionnaire you may complete to share your success with us. If you plan for Nuvei to produce an external case study featuring your partnership success, please follow these steps:

1. Fill in answers to each of the questions in the template below. Please be as thorough as you can.
2. PARTNER QUOTE: Include a quote attributed to a representative from your company (Nuvei may require edits to the quote you submit).
3. Complete the case study questionnaire and include your approved high-resolution company logo, boilerplate, and any relevant graphics.
4. Nuvei will review your submitted questionnaire and share a draft version for review and approval before finalizing and publishing. 
** Please allow at least three to five business days after submission for Nuvei to review these requests and get back to you.

Thank you for your participation in our case study program!  
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CASE STUDY QUESTIONNAIRE 

Completed by:  

	Question 1 – The Overview

	Please provide an overview of your organization. Headquarters, size, specialty, mission, etc. Length of time as a Nuvei partner. Scope of partnership (channel program, geography reach). Any other relevant information.
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	 What was/were the primary payments-related challenge(s) facing your organization that led you to Nuvei? What were the biggest challenges facing you?

	

	[bookmark: _heading=h.3znysh7]Question 3 – The Solution

	Describe how Nuvei has solved “the challenges(s)” for your organization. Did you consider other possible payment providers? What was the reason you chose Nuvei over the competition?

What Nuvei solutions are you leveraging today that helped solve your challenges? Examples include payment functionality – eCommerce acquiring, APMs, Tokenization, etc. 
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	What measurable/quantifiable results has your organization seen since partnering with Nuvei? Examples include % increase in annual revenue, customer retention, profitability, adoption of payment services, etc.

	

	Question 5 – Quote

	Please provide a quote and attribute it to a preferred contact (name, title) that summarizes the impact Nuvei’s payment solutions have had on your organization and the value we’ve provided.
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