
STREAMLINE
PAYMENT REFUNDS
with TransferMate Education

Simplify your mass international refunds by using our bulk refunds service.

No wire
transfer fees

No cost to the
institution

Amount sent=
amount received

Multilingual customer
service available 24/7

Reduce admin
workload

Automated payment
tracking and statuses

Free return of funds
to originating account

Preferential FX rates
for the students



MASS REFUNDS IN FOUR EASY STEPS

Click
‘Bulk Refunds 
Payment’

STEP 1

Download and 
generate your 
payment file

STEP 2

Upload and validate 
your mass return of 
funds file

STEP 3

Click on ‘Make your 
bulk payment’ and 
transfer the total 
payment value 
to our local bank 
account.

STEP 4

TransferMate is a globally regulated payment solution.
View our regulations on: www.transfermate.com

P: +353 1887 2892  |  E: edu@transfermate.com 
Skype: international.student.payments
www.transfermateeducation.com

TransferMate may contact the student to verify their bank details (refunds must be returned to the originating 
account for anti-money laundering purposes). Once details are verified, the refund is complete with notifications 

sent to the student and the institute.


