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Note: This is an official communication from the only authorized settlement administrator, Rust Consulting. Beware 
of scams.

If you receive any settlement communication that you think may be a scam, contact Rust Consulting at (888) 562-1052 
before you provide any information.

To: <<Name1>>

This communication is about a settlement between the Office of the Massachusetts Attorney General Andrea Joy 
Campbell (AGO), Uber Technologies, Inc. (Uber) and Lyft, Inc. (Lyft). We have determined that you are eligible for a 
payment from the settlement restitution fund. You do not need to take any further action to receive your payment.

What if I need to update or want to confirm my address?

If you want to update or confirm the address where your payment will be made, you can do so at www.
UberLyftMASSAGOSettlement.com. You must update your address on the website by August 31, 2025. When you access 
the website and attempt to change your address, you will be prompted to enter this unique Access Code: <<AccessCode>> and 
the last 4 digits of your Social Security Number (SSN) or the last 4 digits of your Employer Identification Number (EIN).

Background

In 2020, the AGO filed a lawsuit against Uber and Lyft. On June 27, 2024, the AGO entered into a settlement agreement 
with Uber and Lyft that provides at least $140 million be paid to drivers who used the Uber and Lyft Driver apps to 
provide rides to passengers in Massachusetts between July 14, 2020, and July 2, 2024.

MA AG V UBER AND LYFT SETTLEMENT ADMINISTRATOR
C/O RUST CONSULTING INC - 8875
PO BOX 2599
FARIBAULT MN 55021-9599

IMPORTANT LEGAL MATERIALS Claimant ID #: <<barcode39>>

*barcode39* - UAA - <<SequenceNo>>

<<Name1>>
<<Name2>>
<<Name3>>
<<Name4>>
<<Address1>>
<<Address2>>
<<Address3>>
<<City>> <<State>> <<Zip10>>
<<CountryName>>

This	document	contains	important	
information.	Please	have	it	translated	
immediately.	
	
В	данном	документе	содержится	важная	
информация.	Вам	необходимо	срочно	
сделать	перевод	документа.	
	
Este	documento	contiene	información	
importante.	Por	favor,	consiga	una	traducción	
inmediatamente.	
	

  .ھامة معلومات على الوثيقة ھذه تحتوي
  .فورًا ترجمتھا يرجى
	

Docikman	sa	gen	enfòmasyon	enpòtan.		
Tanpri	fè	yon	moun	tradwi	l	touswit.	
	

Questo	documento	contiene	informazioni	
importanti.	La	preghiamo	di	tradurlo	
inmediatamente.	
	
Este	documento	contém	informações	
importantes.	Por	favor,	traduzi‐lo	
imediatamente.	
	
此文件含有重要信息。 
請立即找人翻譯。 
	
본	문서에는	중요한	정보가	포함되어	
있습니다.	본	문서를	즉시	번역하도록	
하십시오.	
 
Tài liệu này có chứa thông tin quan trọng. 
Vui lòng dịch tài liệu này ngay. 
 

ເອກະສານສະບບັນີ ້ບນັຈຂຸໍມ້ນູອນັສາໍຄນັ. 
ກະລນຸາເອົາເອກະສານສະບບັນີໄ້ປແປອອກ  
ຢາ່ງບໍ່ໍລໍຊາ້. 
 

ÉksarenHmannUvB½t’mand¾sMxan; . 
sUmbkERbvaCabnÞan; . 
 
Ce	document	contient	des	informations	
importantes.	Veuillez	le	faire	traduire		
au	plus	tôt.		
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Who qualifies for the settlement?

If you received this communication, we have determined that you are entitled to a payment of $<<EstimatedAward>> 
from the settlement restitution fund. Specifically, some drivers who completed trips for Uber and/or Lyft between July 
14, 2020 and July 2, 2024, will receive payments.

What action do I need to take?

You do not need to do anything to receive a payment. You do not need to file a claim, and you do not need to hire 
an attorney to assist you. You should not pay anybody to assist you in filing a claim or taking any action relative to this 
payment, and you do not need to provide any personal information (such as your bank account numbers).

The AGO has hired a settlement administrator, Rust Consulting, Inc., to send this communication and issue the payments 
to eligible drivers. The AGO has set the formula for how the payments will be made and the settlement administrator 
is making the payments based on directions from the AGO. The settlement administrator will send out all payments in 
approximately 60 days.

Will I have to pay taxes on the payment?

It has been determined that the payments to Lyft and Uber drivers are reimbursements of vehicle expenses the drivers 
incurred while driving for Lyft and Uber and the amounts of reimbursements are based on actual miles driven. Accordingly, 
the payments are not subject to any tax reporting or withholding. If you have any questions regarding the tax implications of 
your payment, please consult with your tax professional.

What if I drove for Uber or Lyft between July 14, 2020 and July 2, 2024, but did not receive a letter from Rust?

Not all drivers are eligible for a settlement payment. Only drivers who drove more than casually are eligible for payment.  
In addition, some drivers whose pay far exceeded the minimum wage after expenses are not eligible or will receive a lower 
reimbursement rate than drivers who were paid less. If you did not receive this letter and have moved or changed your email 
address since you last drove for Uber or Lyft, you may contact Rust Consulting at (888) 562-1052 to get more information.

Where can I get more information?

You may get more information regarding this settlement by visiting the AGO’s website: https://www.mass.gov/info-details/
uber-and-lyft-settlement-information-and-frequently-asked-questions.

You may also contact the Settlement Administrator at the contact information below.

MA AG v Uber and Lyft Settlement Administrator
C/O Rust Consulting, Inc. - 8875

P.O. Box 2599
Faribault, MN 55021-9599

Toll Free Number: (888) 562-1052
Website: www.UberLyftMASSAGOSettlement.com

DATED: AUGUST 1, 2025


