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Are you
making these
5 Invoicing
Mistakes?!

Don't let these critical
mistakes hurt your
collections - See how to fix
them, today!

Late payments are more than just an
Inconvenience.

They can stifle cash flow, create
unnecessary stress, and slow down
your business growth.

But guess what? A few small changes
could make a huge difference in
getting those payments in on time.
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Mistake #1:
Not Being Clear on
Payment Terms

When it comes to payment terms, clarity is
key. Many businesses make the mistake of
using vague or inconsistent terms, which leads
to confusion and delayed payments.

If your clients don't know exactly when and how they're
expected to pay, it's easy for them to "misinterpret" the terms
and delay payment.

The Fix:

e Set crystal-clear terms: Make sure your payment terms are
easy to understand. Example: "Payment due within 14
days."

» Highlight penalties for inaction late: When clients know
there's a penalty, they're more likely to pay up on time. A
bank always charges interest for their credit, why should
you be any different?

@ ProTip: Include your terms in every invoice, email,
and even your proposals—consistency is key!




Mistake #2;
Forgetting to Follow Up

Life gets busy, and sometimes, invoices slip
through the cracks for your clients. A gentle
reminder goes a long way.

Sending a single invoice and hoping for prompt payment isn't
enough. Without consistent follow-ups, customers often delay
payment, leading to cash flow issues.

The Fix:

e Automate reminders: Use software (hello, Paidnice! &) to
send friendly reminders before and after due dates.

e Schedule regular follow-ups: Think of reminders as

nudges, not nags. A simple "Hey, just a heads-up that this
invoice is due soon" can work wonders.

G ProTip: Set up reminders at intervals along the
invoice due date—7 days before, on the due date,

and a few days after—to keep your invoice top of
mind.



https://www.paidnice.com/email-sms-reminders

Mistake #3:
Not Enforcing Late Fees

If customers know they can pay late without
consequence, they're more likely to
deprioritize your invoice.

Without a penalty for late payments, the financial strain lands
on your business.

The Fix:

* Include a late fee policy: State your policy clearly on every
invoice.

» Enforce consistently: Charge late fees when clients don't
meet payment deadlines. If you need to do it manually, do
it - as the saying goes, 'give them an inch, and they will
take a mile.

G ProTip: Manually applying late fees can feel like a
lot of work, use an app like Paidnice to automate
adding them and sending them to your customers
to save you the work.

Businesses that consistently enforce late fees see improved
payment timelines and a more reliable cash flow.

There is nothing more powerful than the carrot (or the stick)




Mistake #4:
Not Offering Incentives
for Early Payments

Many businesses rely on standard payment
terms, which often means clients wait until
the last moment to pay.

Flip this on its head, consider offering a 2-5% discount for
payments recieved within 1-7 days of sending the invoice?

The Fix;

 Offer early payment discounts: A small discount (e.g., 2-5%
off if paid within 7 days) can work wonders.

» Encourage faster payments: Incentives not only speed up
cash flow but also strengthen customer relationships by
showing goodwill.

G Pro Tip: Businesses that offer early payment
discounts often get the money in the bank 4x faster
than with normal payment terms + you build
goodwill with your customers.
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Mistake #5:
Limiting Your Payment
Options

Limiting yourself to traditional payment
methods like bank transfers might seem cost-
effective but can delay payments as you're
pushing additional work onto the client to pay.

Your clients want flexibility. If they can't pay easily from the
invoice, they're unlikely to pay you promptly.

The Fix:

e Expand your payment options: Offer credit card payments,
online transfers, and digital payment platforms. Yes, there
might be small transaction fees, but consider them an
investment in faster cash flow.

» Make it easy to pay: The easier it is for clients to pay, the
more likely you are to get paid on time.

@ ProTip: Align payment methods with invoice size.

2 For smaller, (or recurring) payments, consider
using credit card facilities via Stripe or similar that
can be processed instantly.

', For larger invoices, consider direct debit
authorisation via tools like GoCardless, minimize
fees.




Bonus:
The Best Businesses Automate their Cash
Flow

Fixing your invoicing process isn't just about reducing late payments; it's about creating a system that runs in
the background (think 'set and forget'), allowing you to focus on on the business (like growth) vs in the
business (admin and putting out fires)

By automating reminders, enforcing clear payment terms, and offering flexible options, you can avoid these
common cash flow traps and maintain a healthy financial rhythm.

With Paidnice, you can automate invoicing, reminders, and late fees—all designed to help you get paid
faster without the manual hassle.

Imagine having predictable, steady cash flow that frees you up to focus on what really matters - well you can,
chat to us about Paidnice.

Book a Demo
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https://paidnice.com/
https://www.paidnice.com/book-a-demo?utm_source=5-invoicing-mistakes&utm_medium=pdf

