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2 ScoPE

All visitors to Mihup Communications Pvt. Ltd. website

3 RESPONSIBILITIES

The IT Team is responsible for ensuring that this notice is made available on Mihup
Communications Pvt. Ltd. website prior to Mihup Communications Pvt. Ltd. collecting / processing
their personal data.

a4 PRrivacy NoTice ForR WEBSITE

Introduction

At Mihup Communications Pvt. Ltd., the confidentiality of personal information on Website users is
a top priority. The following statement describes the measures taken by Mihup Communications
Pvt. Ltd. to ensure that your privacy is not infringed as a result of our collection and use of such
personal information. It will allow you to better understand when, how and why this information is
collected. As this document will occasionally be updated, we recommend that you consult it
regularly.

Collection and Use of Personal Information

The information which we collect and store during normal use of the site is used to monitor use of
the site and to help its further development.

A number of pages in this website give you the option to submit personal information to the
Company.

These include enquiries including demo request, talk to our expert and complaints.
We collect the following information for enquiries and complaints:

Name -

Address -

Pin Code -

Email ID -

Phone No. -

This information is used to service your requests and for registration of complaints.
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All such communications are not confidential. Any application, request or enquiry you make, may
be passed or made available to company affiliates, for the purpose for which it was collected,
some of which may be based in countries that do not have data protection laws. All company
affiliates are required to comply with an internal Privacy Policy which requires that steps are taken
to protect your personal information and for it only to be used for the purpose(s) for which it was
submitted.

Mihup Communications Pvt. Ltd. will not use your personal information for any purposes other
than those described in this statement without having obtained your express consent.
Furthermore, this information will not be available to any other entity or person other than Mihup
Communications Pvt. Ltd. Mihup Communications Pvt. Ltd. will obtain your consent before making
any changes to the present privacy statement that would result in sharing or further use of your
personal information. You may also, at any time, ask Mihup Communications Pvt. Ltd. to not make
use of or to cease using your personal information.

By submitting your personal information through this website, you shall be consenting to it being
processed in the manner described above by company affiliates.

If you have submitted personal information through this website and wish us to cease using it for

5 YOUR RIGHTS

You may invoke your rights to access, rectification or erasure at any time, to restrict processing, to
object to processing, and to data portability. You may contact our Data Protection Officer.

6 Use OF CooOKIES

At present, the Mihup Communications Pvt. Ltd. website does not use any cookies.

Cookies essentially consist of information on users that servers transmit to browsers when
websites are viewed. This information can then be recovered at the time of subsequent visits. The
information recorded can include items such as the date and hour a website was viewed, a reply to
an online questionnaire, personal information collected by the server, etc. Cookies can in fact be
useful, given that they save information concerning your preferences. Cookies can be used for the
following purpose:

e To help us recognize you as a unique visitor (just a number) when you return to our website
and to allow us to tailor content or advertisements to match your preferred interests or to
avoid showing you the same adverts repeatedly.
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e To compile anonymous, aggregated statistics that allow us to understand how users use our
site and to help us improve the structure of our website. We cannot identify you personally
in this way

Two types of cookies may be used within this website: 'session cookies', which are temporary
cookies that remain in the cookie file of your browser until you leave the site, and 'persistent
cookies', which remain in the cookie file of your browser for much longer (though how long will
depend on the lifetime of the specific cookie)

Disabling/Enabling Cookies
You have the ability to accept or decline cookies by modifying the settings in your browser.
However, you may not be able to use all the interactive features of our site if cookies are disabled.
There are a number of ways to manage cookies. If you use different computers in different
locations you will need to ensure that each browser is adjusted to suit your cookie preferences.
Some modern browsers have a feature that will analyse website privacy policies and allow a user
to control their privacy needs. These are known as 'P3P' features (Privacy Preferences Platform).
You can easily delete any cookies that have been installed in the cookie folder of your browser. For
example, if you are using Microsoft Windows Explorer:

e Open Windows Explorer
Click on the Search button on the Tool bar
Type 'cookie' into the search box for Folders and Files
Select My Computer in the Look In box
Click Search Now
Double click on the folders that are found
Select any cookie file
Hit the Delete button on your keyboard

If you are not using Microsoft Windows Explorer, then you should select cookies in the Help
function for information on where to find your cookie folder.

The Interactive Advertising Bureau is an industry body, which develops standards and guidelines to
support online business processes. Its website www.allaboutcookies.org gives further details
about cookie, web beacons and suchlike, and explains how they be managed and disabled.

7 HYPERLINKS

The Mihup Communications Pvt. Ltd. Website includes hyperlinks to other Websites that are not
controlled by Mihup Communications Pvt. Ltd. or its subsidiaries. These links are provided for your
convenience, and should not be construed to mean that Mihup Communications Pvt. Ltd. in any
way endorses these sites. Mihup Communications Pvt. Ltd. is not responsible for information other
than that contained on its own site or those of its subsidiaries, and cannot vouch for the accuracy
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of this information. This privacy statement does not apply to these other sites. We recommend
that you read the privacy statement of any site where you will be providing personal
information, in order to understand how the information collected will be used.
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